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FIRST REGULAR SESSION

HOUSE BILL NO. 863

96TH GENERAL ASSEMBLY

INTRODUCED BY REPRESENTATIVE FREDERICK.
1980L.01l D. ADAM CRUMBLISS, Chief Clerk

AN ACT

To amend chapter 376, RSMo, by adding thereto one new section relating to the prompt
credentialing act.

Be it enacted by the General Assembly of the state of Missouri, as follows:

Section A. Chapter 376, RSMo, is amended by adding thereto one new section, to be
known as section 376.415, to read as follows:

376.415. 1. This section shall be known and may be cited as the " Prompt
Credentialing Act".

2. Asused in this section, the following terms shall mean:

(1) " Completed application”, an application that hasbeen submitted on auniform
credentialing form that does not omit any required information;

(2) " Credentialing”, the process of assessing and validating the qualifications of a
health care professional to provide patient care services. The determination isbased on
an evaluation of the individual's current license, training or experience, current
competence, and ability to perform the privilegesrequested;

(3) "Health benefit plan”, the same meaning as such term is defined in section
376.1350;

(4) "Health carrier” , thesamemeaning assuch termisdefined in section 376.1350.

3. Every health carrier that credentialshealth car eprofessionalsin ahealth benefit
plan shall request credentialing information in a uniform format that includes data
commonly requested by health carriersfor the purpose of credentialing.

4. Upon receipt of acompleted application, ahealth carrier or health benefit plan
shall send an acknowledgment of the date of receipt of such completed application to the
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applicant within forty-eight hours if such notice is sent electronically or within five
businessdaysif such noticeissent by mail. If electronic notification isavailable, thehealth
carrier or health benefit plan shall notify the applicant electronically.

5. Every health carrier shall complete the process of verifying a health care
professional’scredentialing infor mation and makeafinal determination to credential the
health care professional within sixty calendar days of receipt of a completed application
by the health car e professional which does not contain any material mistakesthat would
impedetheprocessing of such application. Such sixty-day period shall includeany clerical,
administrative, or other activitiesperformed by thehealth carrier toensurethehealth care
professional isabletosubmit claimstothehealth carrier. Upon expiration of thesixty-day
period, the provisions of section 376.383 shall apply for all claims submitted by a health
care professional.

6. Immediately after ahealth care professional becomescredentialed, every health
carrier shall retroactively compensatehealth careprofessionalsfor servicesrendered from
the date of hisor her application.
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