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201 W CAPITOL AVE
JEFFERSON CITY, MO 65101-6806

TELE: (573) 751-0538
randy.dunn@house.mo.gov

RANDY D. DUNN
State Representative - District23

Dear Friend,

Your state and local governments are here to serve 
you. However, finding the right person, address, or 
phone number when you have a problem or need 
information may be difficult. That is why I have 
prepared this up-to-date directory especially for 
residents of our district. Whether you are a new or 
lifelong resident, this listing of many of our government 
officials and agencies should prove helpful.

When seeking assistance you should always receive 
prompt, courteous service. If you do not, or if a matter 
remains unresolved, please feel free to contact my office.

As always, I am honored to represent you in the House of Representatives 
and will continue to do my best to serve the interests of the people in our 
district.

Your State Representative,

COMMITTEES 
Appropriations - Revenue, Transportation, and Economic Development

Economic Development and Business Attraction and Rentention
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KANSAS CITY ELECTED OFFICIALS
MAYOR SLY JAMES ...................................................................(816) 513-3500
CITY MANAGER TROY SCHULTE ...........................................(816) 513-1408	
1ST DISTRICT AT LARGE, COUNCILMAN SCOTT WAGNER.(816) 513-6503
1ST DISTRICT, COUNCILWOMAN HEATHER HALL................(816) 513-6505
2ND DISTRICT AT LARGE, COUNCILWOMAN TERESA LOAR. (816) 513-6507
2ND DISTRICT COUNCILMAN DAN FOWLER........................(816) 513-6509
3RD DISTRICT AT LARGE, COUNCILMAN QUINTON LUCAS.(816) 513-6511
3RD DISTRICT, COUNCILMAN JERMAINE REED..................(816) 513-6513
4TH DISTRICT AT LARGE, 

COUNCILWOMAN KATHERYN SHIELDS.............................(816) 513-6515
4TH DISTRICT, COUNCILWOMAN JOLIE JUSTUS................(816) 513-6517
5TH DISTRICT AT LARGE, COUNCILMAN LEE BARNES, JR.(816) 513-6519
5TH DISTRICT COUNCILWOMAN ALISSIA CANADY.................(816) 513-6521
6TH DISTRICT AT LARGE, COUNCILMAN SCOTT TAYLOR.(816) 513-6523
6TH DISTRICT COUNCILMAN KEVIN MCMANUS...................... (816) 513-6525

JACKSON COUNTY
JACKSON COUNTY COURTHOUSE Kansas City.......................(816) 881-3000

415 E 12th, Kansas City 64106
JACKSON COUNTY CLERK MARY JO SPINO..........................(816) 881-3242

2nd Floor, 415 E 12th, Kansas City 64106
PROSECUTING ATTORNEY........................................................(816) 881-3555	

JACKSON COUNTY ELECTED OFFICIALS
JACKSON COUNTY EXECUTIVE MIKE SANDERS..................  (816) 881-3333

415 E 12th, Ste 200, Kansas City 64106
1ST DISTRICT AT LARGE FRANK WHITE...............................(816) 881-4477
1ST DISTRICT SCOTT BURNETT............................................  (816) 881-3076
2ND DISTRICT AT LARGE VACANT

LEGISLATIVE VICE-CHAIR CRYSTAL WILLIAMS..............(816) 881-3464
2ND DISTRICT ALFRED JORDAN.............................................(816) 881-3806
3RD DISTRICT AT LARGE TONY MILLER...............................(816) 881-4423
3RD DISTRICT DENNIS WAITS.................................................(816) 881-4441
4TH DISTRICT, LEGISLATIVE CHAIR DAN TARWATER III.. (816) 881-3362
5TH DISTRICT GREG GROUNDS.............................................(816) 881-4476
6TH DISTRICT THERESA GALVIN............................................(816) 881-3132
SHERIFF MICHAEL SHARP........................................................(816) 524-4302

EMPLOYMENT
DISABILITY DETERMINATIONS UNIT.........................................(800) 772-1213

6320 Euclid, Kansas City 64134
DIVISION OF WORKERS’ COMPENSATION...............................(573) 751-4231
FULL EMPLOYMENT COUNCIL ..................................................(816) 471-2330

1740 Paseo, Kansas City 64108
MERIT JOB OPPORTUNITIES......................................................(573) 751-4162
UNEMPLOYMENT CLAIM FILING/INQUIRIES............................(816) 889-3101
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ELECTIONS
FEDERAL ELECTION COMMISSION...........................................(800) 424-9530
JACKSON COUNTY ELECTION BOARD....................................(816) 325-4600
KANSAS CITY BOARD of ELECTIONS.......................................(816) 842-4820
MISSOURI ETHICS COMMISSION...............................................(573) 751-2020
STATE ELECTION SERVICES.....................................................(573) 751-2301

POST OFFICES
MAIN POST OFFICE – KANSAS CITY.........................................(800) 275-8777

EMERGENCY - DIAL 911
NON-EMERGENCY NUMBERS
FBI .................................................................................................(816) 512-8200
KANSAS CITY FIRE......................................................................(816)-784-9200

Hazardous Materials ................................................................(816)-784-2020
KANSAS CITY POLICE.................................................................(816) 234-5111

TIPS Crime Stoppers Hotline ..................................................(816) 474-8477
TIPS Drug Crime Hotline..........................................................(816) 474-3784

MAST AMBULANCE 
Alternate Emergency Line ......................................................(816) 921-8055

MISSOURI HIGHWAY PATROL
Troop A......................................................................................(816) 622-0800
Cell Phone Users in Missouri..................................................................... *55

HOSPITALS
CHILDREN’S MERCY

2401 Gillham Rd, Kansas City 64108
Emergency................................................................................(816) 234-3430
Non-emergency ........................................................................(816) 234-3000
Volunteer Services ..................................................................(816) 234-3496

NORTH KANSAS CITY HOSPITAL
2800 Clay Edwards Dr, Kansas City 64116
Main Number.............................................................................(816)-691-2000

RESEARCH MEDICAL CENTER - BROOKSIDE CAMPUS
6601 Rockhill Rd, Kansas City 64131
Main Number.............................................................................(816)-276-7000

SAINT LUKE’S 
4401 Wornall Rd, Kansas City 64111
Non-emergency.........................................................................(816) 932-2000
Pharmacy...................................................................................(816) 932-2107
Nurse line..................................................................................(816) 932-6220

SAMUEL RODGERS
2701 E 31st, Kansas City 64128
Main Number............................................................................(816)-474-4920.
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TRUMAN MEDICAL CENTERS  

2301 Holmes, Kansas City 64108
Main Number............................................................................. (816) 404-1000
Transportation........................................................................... (816) 404-3375

VETERANS HOSPITAL MEDICAL CENTER 
4801 E Linwood Blvd, Kansas City 64128 
Main Number............................................................................. (816) 861-4700

TRANSPORTATION
AMTRAK 2200 Main, Kansas City 64108

Station Information................................................................... (816) 421-3622
Reservations............................................................................. (800) 872-7245

BUS SERVICE (KC Area Transportation Authority)....................... (816) 221-0660
GREYHOUND BUS LINES 
1101 Troost, Kansas City 64106
Fare & Schedule Info................................................................ (800) 231-2222
En Espanol................................................................................ (800) 531-5332
Charter Service......................................................................... (800) 454-2487

SHARE-A-FARE............................................................................ (816) 346-0810
YELLOW CAB OF KANSAS CITY................................................ (816) 471-5000

522 Locust, Kansas City 64106 

UTILITIES
EMERGENCY UTILITY ASSISTANCE...............................(816) 513-1313 or 311
KANSAS CITY POWER & LIGHT................................................. (816) 471-5275

1201 Walnut, Kansas City 64105 
KANSAS CITY WATER DEPARTMENT.........................................816) 513-0123

4800 E 63rd St, Kansas City 64130
MISSOURI GAS ENERGY............................................................. (816) 756-5252

3420 Broadway, Kansas City 64111

HEALTH SERVICES
CANCER INFORMATION SERVICE OF MISSOURI................. (800) 4-CANCER
COMMUNITY BLOOD CENTER OF 

GREATER KANSAS CITY......................................................... (816) 753-4040
JACKSON COUNTY HEALTH DEPARTMENT........................... (816) 404-6415

313 S Liberty, Independence 64050
KANSAS CITY DEPARTMENT OF HEALTH 

2400 Troost, Kansas City 64109
Main Number............................................................................. (816) 513-6008
Birth & Death Records ............................................................. (816) 513-6309
Childhood Immunizations........................................................ (816) 513-6108
Women Infants & Children (WIC) ............................................ (816) 513-6360

KANSAS CITY HOSPICE.............................................................. (816) 363-2600
9221 Ward Parkway, Ste 100, Kansas City 64114

PLANNED PARENTHOOD............................................................ (816) 756-2277
1001 E 47th, Kansas City 64110

VISITING NURSE ASSOCIATION 
OF GREATER KANSAS CITY .................................................. (816) 531-1200
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MENTAL HEALTH
DEPARTMENT OF MENTAL HEALTH 

Division of Comprehensive Psychiatric Services.................(816) 889-3400
Division of Alcohol & Drug Abuse..........................................(816) 482-5770
Western Missouri Mental Health Center.................................(816) 512-7000

KC REGIONAL CENTER DIVISION OF MENTAL 
RETARDATION & DEVELOPMENTAL DISABILITIES.............(816) 889-3400

VETERANS BENEFITS
VET CENTER (All Veterans)..........................................................(816) 753-1866
VETERANS INFORMATION..........................................................(800) 827-1000
Benefits-KC Office .......................................................................(816) 922-2660

COUNSELING & GUIDANCE
ALCOHOLICS ANONYMOUS.......................................................(816) 471-7229
DISMAS HOUSE OF KANSAS CITY............................................(816) 531-6050

301 E Armour Blvd., Ste 201 Kansas City 64111
NARCOTICS ANONYMOUS HELPLINE.......................................(816) 531-2250
REDISCOVER MENTAL HEALTH & SUBSTANCE ABUSE 

Intake/Crisis (24 hours).............................................................(816) 966-0900
Substance Abuse .....................................................................(816) 931-6500

CRISIS HOTLINE NUMBERS
ALCOHOL DRUG TREATMENT REFERRAL .............................(800) 454-8966
CHILD ABUSE & NEGLECT ........................................................(800) 392-3738
ELDERLY ABUSE ........................................................................(800) 392-0210
HOMELESS HOTLINE ..................................................................(816) 474-4599
MENTAL HEALTH CRISIS LINE...................................................(888) 279-8188
RAPE CRISIS LINE.......................................................................(816) 531-0233
SEXUAL ASSAULT HOTLINE......................................................(800) 656-4673
SUICIDE PREVENTION HOTLINE................................................(800) 784-2433

SENIOR CITIZENS
AARP (816) 471-1884

1 Armour Blvd, Kansas City 
AREA AGENCY ON AGING........................................................... (816) 474-4240

600 Broadway, Kansas City 64105
ELDERLY ABUSE & NEGLECT HOTLINE ................................... (800) 392-0210
FOOD STAMPS.............................................................................. (800) 392-1261
GENERAL RELIEF......................................................................... (800) 392-1261
Kansas City
GUADALUPE CENTERS SENIOR CENTER................................. (816) 421-1015

1015 Avenida Cesar E Chavez 
HEALTH INSURANCE FOR SENIORS (CLAIM)........................... (800) 390-3330
KC CONNECT FOR SENIORS ...................................................... (816) 421-4980

Information on services for senior citizens
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LOW-INCOME EMERGENCY ASSISTANCE PROGRAM............ (800) 392-1261
MARC DEPARTMENT OF AGING REFERRAL SERVICES......... (816) 474-4240
MEALS ON WHEELS..................................................................... (816) 474-4240

Home-delivered and Low-cost Lunch Program
MEDICARE................................................................................. (800) MEDICARE

Prescription drug program; billing & claims; preventative services
SENIOR CITIZENS’ PROPERTY TAX CREDIT............................. (573) 751-3505
SENIOR COMPANION PROGRAM................................................ (816) 753-8400
SHARE-A-RIDE PROGRAM........................................................... (816) 842-9070
SOCIAL SECURITY OFFICES....................................................... (800) 772-1213
TRANSPORTATION SERVICES FOR THE ELDERLY................. (816) 421-4980

FAMILY & CHILDREN
BOYS & GIRLS CLUBS OF GREATER KANSAS CITY............... (816) 361-3600

3936 Troost, Kansas City 64110
CHILD SUPPORT ENFORCEMENT – JACKSON COUNTY ........ (816) 881-3171
GUADALUPE CENTER……………………………………………….(816) 531-6911

2641 Belleview St
HOPE CENTER .............................................................................. (816) 931-6290

2800 E Linwood Blvd 
THE SALVATION ARMY ............................................................... (816) 756-1455

3637 Broadway 
YMCA OF GREATER KANSAS CITY............................................ (816) 561-9622

3100 Broadway, Ste 1020   
YOUNG LIFE – KANSAS CITY ..................................................... (816) 471-1177

7850 Holmes Rd, Kansas City 64108 

IMMIGRATION/CITIZENSHIP ISSUES
U.S. DEPARTMENT OF HOMELAND SECURITY......................... (202) 282-8000
U.S. CITIZENSHIP & IMMIGRATION SERVICE OFFICE.............. (800) 375-5283

WASHINGTON, D.C.  www.uscis.gov

LEGAL AID
LEGAL AID OF WESTERN MISSOURI........................................ (816) 474-6750
KANSAS CITY BAR (Lawyer Referral Service)............................. (816) 221-9472
MISSOURI BAR CENTER............................................................. (573) 635-4128

MEDIA
DOS MUNDOS................................................................................ (816) 221-4747
KANSAS CITY CALL...................................................................... (816) 842-3804
KANSAS CITY STAR..................................................................... (816) 234-4636
NORTHEAST NEWS...................................................................... (816) 241-0765

EDUCATION — GRANTS & LOANS
FEDERAL STUDENT INFORMATION CENTER......................... 1-800-433-3243

PO Box 84, Washington, D.C. 20044



House Bills
1-19 Appropriates state governmental funds 
41  Removes portions of the school funding 

formula that are no longer relevant due 
to the passage of time 

42  Changes the laws regarding elementary 
and secondary education 

50  Changes the laws regarding the business 
of insurance 

63  Changes the laws regarding persons 
seeking public offi ce

88  Designates July 3 of each year as 
“Organ Donor Recognition Day”  

92  Changes the laws regarding the 
Department of Natural Resources  

111 Changes the laws regarding sales tax 
on used manufactured homes  

116 Prohibits an employer from requiring 
a person to become a member of a 
labor organization as a condition or 
continuation of employment 

125 Specifies that the directors of any 
industrial development corporation 
formed by a municipality in St. 
Francois County may be taxpayers 
and registered voters in the county

137 Changes the laws regarding competitive 
bidding for a contract license offi ce 

150 Modifi es the duration of unemployment 
compensation, the method to pay federal 
advances, and raises the fund trigger 
causing contribution rate reductions

179 Allows a retired military member to 
provide a Veterans’ Identifi cation Card 
issued by the United States Department 
of Veterans Affairs in order to receive 
a veteran designation on his or her 
driver’s license

259 Establ ishes the Missouri  Dairy 
Revitalization Act of 2015  

269 Requires motorboats to carry two B1 
type fire extinguishers, one B2 fire 
extinguisher, or a fi xed fi re extinguisher 
and one B1 type fi re extinguisher

326 Specifies that each defined benefit 
pension plan must establish a board 
member education program 

343 Establishes a committee to assess the 
continuation of the Money Follows 
the Person Demonstration Program in 
order to help disabled or aging individuals 

transition from nursing facilities to 
community settings

361 Designates the third week of February as 
“Engineer Awareness Week” in Missouri 

384 Changes the laws regarding taxation  
385 Defi nes “correspondence” with regard 

to real estate brokers  
391 Changes the notice requirements for 

automobile insurance cancellations 
or refusals 

400 Designates the month of November each 
year as “Epilepsy Awareness Month” 

402 Designates the first full week before 
Memorial Day as “Safe Boating Week” 

403 Designates Missouri as a Purple Heart 
State  

404 Designates the week in which May 15 
falls as “Missouri’s Peace Officers 
Memorial Week” 

501 Requires course materials relating to 
sexual education to contain information 
regarding sexual predators, online 
predators, and the consequences of 
inappropriate text messaging

511 Adds a provision relating to annexation 
of property approved by a majority of 
the property owners 

514 Modifies provisions relating to tax 
increment fi nancing  

515 Changes the laws regarding public 
retirement systems  

517 Changes the laws regarding taxation  
522 Changes the laws regarding bridge and 

highway designations
524 Allows the Director of the Department of 

Revenue to adopt rules and regulations 
allowing specifi ed motor vehicle or trailer 
lienholders to electronically release a lien

531 Requires liquid nicotine products to be 
sold in child-safe packaging  

567 Designates December 4 as “Alpha 
Phi Alpha Day” in Missouri in honor 
of the fi rst black intercollegiate Greek-
letter fraternity established for African-
Americans

587 Modifi es provisions relating to licensing fees 
paid by entities and persons licensed under 
the Missouri Sale of Checks Law, credit 
service organizations, and consumer 
credit lenders

2015 END OF SESSION REPORT
The following is a list of all of the bills Truly Agreed to and Finally Passed 

by the General Assembly this session. 
You can determine the effective date of a bill (usually but not always August 28) by 

checking the Bill Activity Reports for Bills Truly Agreed and Finally Passed under  “Bill 
Information” at: house.mo.gov

You can check on the veto status of a bill at: 
governor.mo.gov/news/legislative-actions

The Legislative Library (573-751-4633) can also 
answer questions on bill status and content.

VETOED

VETOED

VETOED



613 Changes the laws regarding the 
collection of property taxes 

616 Changes the laws regarding the 
assessment of property taxes 

618 Changes the laws regarding the 
disposition of human remains 

629 Changes the laws regarding public 
retirement systems 

650 A l l o w s  a u x i l i a r y  l i g h t i n g  o n 
motorcycles, with certain restrictions  

686 Modifi es provisions relating to junking 
certifi cates for motor vehicles 

709 Changes the laws regarding entities 
regulated by the Department of 
Insurance, Financial Institutions and 
Professional Registration 

722 Changes the laws regarding prohibited 
ordinances by political subdivisions

769 Allows for direct primary health care 
services to be provided through a 
medical retainer agreement between 
the physician and patient 

778 Designates the 22nd week of each year 
as “22q Awareness Week”  

799 Changes the laws regarding judicial 
circuits  

859 Designates April 15 of each year as 
“Jackie Robinson Day” in Missouri  

861 Designates the fi rst full week in March as 
“Multiple Sclerosis Awareness Week” 

869 Changes the laws regarding taxation on 
motor vehicles

874 Designates October 16th as “‘Walt Disney 
- A Day to Dream’ Day” in Missouri 

878 Specif ies that the Department of 
Public Safety must have the authority 
to commission corporate security 
advisors and establishes procedures 
to do so

947 Authorizes the conveyance of various 
state properties  

1022 Authorizes a return of premiums paid 
by insureds  

1052 Modifies provisions relating to land 
surveyors  

1070 Establishes the office of military 
advocate to advocate for the military in 
Missouri 

1098 Changes the laws regarding trust 
companies  

1116 Designates May 7 as  “ROHHAD 
Awareness Day” in Missouri  

1119 Designates the second Monday in April 
as “Missouri Lineworker Appreciation 
Day” 

1149 Modifies provisions related to the 
Division of Youth Services 

Senate Bills
5 Modifi es distribution of traffi c fi nes and court 

costs collected by municipal courts

12 Modifi es provisions relating to agriculture
18 Requires the Department of Revenue to 

notify sellers if there is a change in sales 
tax law interpretation

19 Creates a new method of allocating 
corporate income between states for 
tax purposes

20 Creates a sales and use tax exemption 
for materials and utilities used by 
commercial laundries

24 Modifi es provisions of law relating to 
the Temporary Assistance for Needy 
Families program and Supplemental 
Nutrition Assistance program

34 Extends voter registration deadline for 
certain military and overseas voting

58 Modifi es and repeals a number of existing, 
expired, or obsolete committees

67 Provides that Howell County shall 
collect a ten dollar surcharge in 
criminal and civil cases to be used for 
a municipal or county judicial facility

68 Provides that directors of industrial 
development corporations in St. 
Francois County may be taxpayers and 
registered voters in the county

87 Requires persons who submit petitions 
for political subdivision audits to 
reside or own property in the subdivision 
and allows for signatures to be rescinded

93 Creates the Campus Free Expression 
Act to protect free expression on the 
campuses of public institutions of higher 
education

104 Requ i res  ac t i ons  cha l leng ing 
initiatives and referendums to be 
fully adjudicated more than fi fty-six 
days prior to the election in which the 
measure will appear on the ballot

107 Au thor i zes  cer ta in  boards  and 
commissions under the Division of 
Professional Registration to issue 
opinions for educational purposes 
and modifi es laws relating to speech-
language pathologists and audiologists

116 Creates an exemption from the proof 
of residency and domicile for school 
registration for students whose 
parents are stationed out of state

141 Raises the amount the Crime Victims’ 
Compensation Fund can pay to eligible 
victims and provides that the Public 
Safety Department can negotiate costs 
on behalf of victims

142 Requires the Department of Natural 
Resources to take certain actions when 
submitting plans to the Environmental 
Protection Agency

145 Requires health benefit plans cover 
diagnosis and treatment of eating 
disorders

VETOED

VETOED

VETOED



149 Creates state and local sales and use tax 
exemptions for data storage centers and 
allows municipalities to enter into loan 
agreements, or sell, lease, or mortgage 
municipal property for a technology 
business facility project

156 Designates a portion of State Highway 
115 in St. Louis City as the “Theodore 
McNeal Highway”

164 Exempts in bankruptcy up to fifteen 
thousand dollars of life insurance 
proceeds for the burial of a spouse, 
parent, or child

166 Changes the name of the “I Have a 
Dream” specialty license plate to the 
“Dare to Dream” specialty license 
plate

174 Establishes the Missouri Achieving a 
Better Life Experience Program

190 Extends the expiration of the Kansas 
City transportation sales tax

194 Extends the date that a business must 
commence operations to qualify for a 
business facility tax credit

210 Extends the sunset on certain 
healthcare provider reimbursement 
allowance taxes and modifi es provisions 
relating to MO HealthNet and DSH 
payments

224 Requires a student to be a United 
States citizen or permanent resident 
in order to be eligible to receive 
reimbursements from the A+ Schools 
Program

231 Modifi es the type of fi re extinguishers 
required for class two motorboats

239 Creates a statutory cause of action 
for damages against health care 
providers

244 Creates the Senior Savings Protection Act
254 Changes the fund contribution necessary 

to receive a “God Bless America” motor 
vehicle license plate

272 Changes the laws regarding motor 
vehicle height and weight limits in 
certain city commercial zones

317 A l lows the Governor to convey 
properties located in Pulaski County, 
Christian County, St. Charles County, and 
St. Louis County to the State Highways 
and Transportation Commission

318 Designates the “Billy Yates Highway” 
in Ripley County

321 Allows victims of sexual assault to 
receive protective orders and modifi es 
the defi nitions of sexual assault and 
stalking as they relate to orders of 
protection

334 Modifi es provisions relating to the boards 
of regents of state colleges and 
universities and broadens the degree-

granting authority of Harris-Stowe 
State University

336 Modifi es provision relating to income tax 
withholdings on employee’s tips

340 Changes an intersectional reference 
in a provision of law regarding the 
determination of heirship

341 Establishes procedures for reports 
of juveniles with problem sexual 
behavior

345 Increases fees imposed by the Director 
of the Division of Finance

354 Allows Department of Health and Senior 
Services to supply qualifying individuals 
with amino acid-based elemental 
formulas

366 Modifi es the provisions of the Missouri 
higher education savings program

373 Creates the Division of Alcohol 
and Tobacco Control Fund for the 
enforcement of liquor and tobacco laws 
and directs fees from liquor licenses and 
permits to the fund

392 Modifi es which members of fraternal 
benefit societies are exempt from 
insurance agent licensing

405 Raises the outer threshold amount 
for a county to be eligible to collect a 
greater percentage of the total taxes 
collected as a fee

426 Allows community mental health 
l i a isons  to  access  spec i f i ed 
confidential records maintained by 
specifi ed institutions

435 Allows the Governor to convey the 
State’s interest in specifi ed property 
owned by the state in St. Louis County 
to the county

445 Requires owners of a coal-fi red electric 
generating source to develop an ambient 
air quality monitoring or modeling 
network

456 Modifies provisions relating to the 
ownership of motor vehicles

463 Extends the sunset on the Residential 
Treatment Agency Tax Credit and 
the Developmental Disability Care 
Provider Tax Credit to 2027

474 Expands the Heroes Way Interchange 
Designation Program

497 Modifi es provisions relating to special 
purpose districts

500 Modifi es provisions relating to honey
524 Mod i f ies  p rov is ions  re la t ing  to 

contractual fees charged by certain 
fi nancial institutions

539 Allows the county commission, or 
a county officer designated by the 
county commission, to provide passport 
services if the circuit court clerk does not 
provide the services
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STUDENT FINANCIAL AID 
INFORMATION SERVICE CENTER............................................. 1-800-473-6757 

3515 Amazonas Dr, Jefferson City 65109

PROBLEM SOLVING NUMBERS
ABANDONED CARS...........................................................(816) 513-1313 or 311
ABANDONED HOUSES......................................................(816) 513-1313 or 311
ACTION CENTER................................................................(816) 513-1313 or 311
ANIMAL CONTROL.............................................................(816) 513-1313 or 311

Low-cost spay/neuter programs for cats & dogs
BUS SERVICE (METRO)................................................................ (816) 221-0660
CLEAN-UPS (Neighborhood & Clean Sweep).....................(816) 513-1313 or 311
DANGEROUS BUILDINGS.................................................(816) 513-1313 or 311
HOUSING AUTHORITY.................................................................. (816) 968-4100
ILLEGAL DUMPING............................................................(816) 513-1313 or 311
NEIGHBORHOOD PRESERVATION..................................(816) 513-1313 or 311
PARKING TICKETS.............................................................(816) 513-1313 or 311 
PUBLIC WORKS.................................................................(816) 513-1313 or 311
SIDEWALK REPAIR............................................................(816) 513-1313 or 311
STREET LIGHT REPAIR (KCPL)........................................(816) 513-1313 or 311
STREET REPAIR.................................................................(816) 513-1313 or 311
TRASH COLLECTION.........................................................(816) 513-1313 or 311
TREES ON PUBLIC PROPERTY........................................(816) 513-1313 or 311
WATER SERVICES.............................................................(816) 513-1313 or 311

COMMUNITY CENTERS - KANSAS CITY
GREGG/ KLICE COMMUNITY CENTER ................................... (816) 513-0652

1600 John “Buck” O’Neil Way, Kansas City, MO 64108
J & D WAGNER UNIT OF THE BOYS AND GIRL CLUB OF 

GREATER KANSAS CITY ....................................................... (816) 241-5252
2405 Elmwood, Kansas City 64127

BISHOP SULLIVAN CENTER........................................................ (816) 231-0984
6435 Truman Rd, Kansas City 64126

SETON CENTER............................................................................ (816) 231-3955
2816 E 23rd Street, Kansas City 64127

WHATSOEVER COMMUNITY CENTER........................................ (816) 231-0227
THE DON BOSCO CENTERS have a network of five comprehensive Centers
established to help meet the needs of the community, with a focus on fostering 
self-sufficiency. Founded in 1940, THE DON BOSCO CENTERS serve over 
2,000 people a day in Northeast Kansas City. More information available at 
donbosco.org

ADMINISTRATIVE CENTER - 531 Garfield, Kansas City.................816-691-2900
Hours:  8:30-4:30, Monday-Friday
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ENGLISH AS A SECOND LANGUAGE SCHOOL  ......................... 816-691-2900
535 Garfield, Kansas City 
A partnership with Metropolitan Community College Penn Valley offers an 
eight-level English-language learning program.  Morning and evening classes 
provide opportunities to an average of 300 people per day.  Morning classes 
are held 9:00 a.m. - Noon, Monday-Friday.  Evening classes are held 6:00-9:00, 
Monday, Tuesday, and Thursday.

FAMILY SUPPORT CENTER 520 Garfield, Kansas City................  816-691-2959
Emergency Assistance Hours:  9:00-Noon (Monday, Wednesday, and Friday)
Emergency assistance is provided to over 11,000 people per year as they 
solve urgent crises that threaten health and survival.  This assistance may 
include food, clothing, rent or utility assistance, job referrals or referrals to 
other agencies.  Services that develop self-sufficiency through information, 
educational programs and supportive case management are also offered. 
Requires picture I.D., eviction or shut-off notices, and Social Security cards 
of everyone in the household. Must reside in any of these ZIP codes: 64106, 
64120, 64123, or 64124 
Donations: Call 816-691-2952 for scheduling.  Clothing donations and small 
appliances can be accepted 8:00-4:00 daily.  Furniture donations must be 
scheduled at donor’s convenience.  Pick-ups occur Tuesday and Thursday 
9:00-3:00.

SENIOR CENTER 580 Campbell, Kansas City............................... 816-421-3160
8:30– 4:30, Monday – Friday
A hot, nutritious lunch is served to individuals ages 18-59 with disabilities or 
adults 60+ every weekday from 11:30-1:00 for a suggested one dollar donation.  
Home-delivered meals are provided on approval from the Mid-America Regional 
Council.  Recreational, educational, and therapeutic activities are provided as 
well as a service coordinator to work specifically with homebound clientele.  
Transportation is available at no charge.  Spanish speakers welcome.

YOUTH DEVELOPMENT CENTER 535 Garfield, Kansas City........ 816-691-2984
Hours: 8:30–4:30, Monday–Friday
Tutorial activities, summer camps, teen support groups, intramural sports, 
opportunities for volunteering, field trips, and career & leadership programs are 
offered.  Youth from all over Greater Kansas City may participate.
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STATE OFFICIALS
STATE CAPITOL
201 W Capitol Ave

Jefferson City, MO 65101

Governor
JAY NIXON.........................................................................(573) 751-3222
St. Louis Office....................................................................(314) 340-6900

governor.mo.gov
Lt. Governor
PETER KINDER..................................................................(573) 751-4727

ltgov.mo.gov
Secretary of State
JASON KANDER................................................................(573) 751-2379

sos.mo.gov
Auditor
NICOLE R. GALLOWAY...................................................(573) 751-4824

auditor.mo.gov
Treasurer
CLINT ZWEIFEL.................................................................(573) 751-2411

treasurer.mo.gov
Attorney General
CHRIS KOSTER.................................................................(573) 751-3321
Supreme Court Bldg, 207 W High St, Jefferson City 65101

ago.mo.gov
State Senator
S. KIKI CURLS - District 9  ................................................(573) 751-3158 

senate.mo.gov
State Senator
VACANT- District 11  ..........................................................(573) 751-3074 

senate.mo.gov
State Representative
RANDY D. DUNN................................................................(573) 751-0538

house.mo.gov
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STATE GOVERNMENT DEPARTMENTS
(Numbers listed are for Jefferson City, 65102 locations)

All state agencies can be accessed through Missouri’s state 
government home page at mo.gov.

State Government Information Number
(573) 751-2000

Divisions under departments may change as missions and goals change by order of 
the legislature. If you are unsuccessful in reaching a state department by phone, you 
may write the department at the address listed or contact your state representative.
ADMINISTRATION (OFFICE OF)........................................(573) 751-0929
201 W Capitol, Rm 125	  oa.mo.gov

Divisions: Accounting, Budget and Planning, Commissioner’s Office, Facilities 
Management, Design and Construction, General Services, Information 
Technology Services, Personnel, Purchasing and Materials Management, and 
Office of Equal Opportunity

AGRICULTURE...................................................................... (573) 751-4211
1616 Missouri Blvd	  mda.mo.gov

Divisions: Office of the Director, Ag Business Development, Animal Health, 
Grain Inspection and Warehousing, Plant Industries and Weights, Measures 
and Consumer Protection
Boards and Commissions: MASBDA, State Fair, State Milk Board, and 
Wine and Grape

CONSERVATION....................................................................(573) 751-4115
2901 W Truman Blvd	  conservation.mo.gov

Divisions: Administrative Services, Design and Development, Fisheries, 
Forestry, Human Resources, Outreach and Education, Private Land 
Services, Protection, Resource Science, and Wildlife

CORRECTIONS.......................................................................(573) 751-2389
2729 Plaza Dr	  doc.mo.gov

Divisions: Office of the Director, Adult Institutions, Probation and Parole, 
Offender Rehabilitative Services and Human Services

ECONOMIC DEVELOPMENT...............................................(573) 751-4962
301 W High St, Room 680	  ded.mo.gov

Divisions: Business and Community Services, Tourism, Office of Public 
Counsel, Public Service Commission, Arts Council, Housing Development 
Commission, Development Finance Board, Energy, Workforce Development, 
Women’s Council, Military Preparedness and Enhancement Commission, 
Small Business Regulatory Fairness Board, Film Commission, Hispanic 
Business, Trade and Culture Commission, and Technology Corporation

ELEMENTARY AND SECONDARY EDUCATION............(573) 751-4212
205 Jefferson St 	  dese.mo.gov

Divisions: Adult Learning, Communications, Educator Certification, Financial 
and Administrative Services, GED Test®, Missouri Connections, Office of 
College and Career Readiness, Office of Data System Management, Office 
of Early and Extended Learning, Office of Educator Quality, Office of Quality 
Schools and Office of Special Education
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HEALTH AND SENIOR SERVICES....................................(573) 751-6400
912 Wildwood	  health.mo.gov

Divisions: Administration, Community and Public Health, Regulation and 
Licensure, Senior and Disability Services, Office of Human Resources, Public 
Information, General Counsel, Governmental Policy and Legislation

HIGHER EDUCATION............................................................(573) 751-2361
205 Jefferson St	 dhe.mo.gov

At the direction of the Coordinating Board for Higher Education (CBHE), the 
Missouri Department of Higher Education (MDHE) strives to coordinate higher 
education policy that fosters a quality postsecondary system, as well as to 
increase participation in Missouri’s public institutions 

INSURANCE, FINANCIAL INSTITUTIONS AND
PROFESSIONAL REGISTRATION (DIFP)........................(573) 751-4126
301 W High St, Rm 530	  difp.mo.gov

Divisions: Insurance, Finance, Credit Unions, and Professional Registration
LABOR AND INDUSTRIAL RELATIONS (DOLIR)..........(573) 751-4091
421 E Dunklin St	  labor.mo.gov

Divisions: Employment Security, Workers’ Compensation, Labor Standards, 
State Board of Mediation, and Human Rights Commission

MENTAL HEALTH.............................. (800) 364-9687 or (573) 751-4122 
1706 E Elm	  dmh.mo.gov

Divisions: Alcohol and Drug Abuse, Comprehensive Psychiatric Services, 
and Developmental Disabilities

NATURAL RESOURCES................... (800) 361-4827 or (573) 751-3443 
1101 Riverside Dr	  dnr.mo.gov

Divisions: Environmental Quality, Environmental Improvement and Energy 
Resources, Geological Survey, and State Parks

PUBLIC SAFETY.....................................................................(573) 751-4905 
1101 Riverside Dr	  dps.mo.gov

Divisions: Missouri National Guard (Adjutant General), SEMA (State 
Emergency Management Agency), Veterans’ Commission, Fire Safety, 
Highway Patrol, Alcohol and Tobacco Control, Gaming Commission, and 
Capitol Police

REVENUE........................................................................ (573) 751-4450
301 W High	  dor.mo.gov

Divisions: Motor Vehicle and Driver Licensing, Legal Services, Taxation, 
and Administration

SOCIAL SERVICES................................................................(573) 751-4815
2221 W High St	  dss.mo.gov

Divisions: Family Support, Children’s, MO HealthNet, and Youth Services
TRANSPORTATION........................... (888) 275-6636 or (573) 751-2551
105 W Capitol Ave	  modot.org

The Missouri Department of Transportation (MoDOT), under the guidance 
of the Missouri Highways and Transportation Commission, is committed to 
providing the public with a safe and modern transportation system
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FEDERAL ELECTED OFFICIALS
President

BARACK OBAMA
Vice President
JOE BIDEN

THE WHITE HOUSE
1600 Pennsylvania Ave
Washington, D.C. 20500

UNITED STATES SENATORS
ROY BLUNT.....................................................................................(202) 224-5721                                            
260 Russell Senate Office Bldg, Washington, D.C. 20510

 www.blunt.senate.gov
 District Office:
911 Main, Ste 2224, Kansas City 64105......................................(816) 471-7141 

CLAIRE McCASKILL ......................................................................(202) 224-6154 
730 Hart Senate Office Bldg, Washington, D.C. 20510

 www.mccaskill.senate.gov
District Office:
4141 Pennsylvania Ave, Ste 101, Kansas City 64111..................(816) 421-1639 

UNITED STATES REPRESENTATIVE
You can email your congressperson by going to their individual website(s).

	
EMANUEL CLEAVER - DISTRICT 5...............................................(202) 225-4535
2335 Rayburn HOB, Washington, D.C. 20515	

cleaver.house.gov
	 District Office:
	 101 W 31st St, Kansas City 64108...............................................(816) 842-4545
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DEPARTMENTS of FEDERAL GOVERNMENT
whitehouse.gov/administration/cabinet

The Cabinet includes the Vice President and the heads of 15 executive 
departments.

AGRICULTURE............................................................................... (202) 720-2791
200-A Whitten Bldg, 1400 Independence Ave SW, Washington, D.C. 20250 

usda.gov

COMMERCE................................................................................... (202) 482-2000
1401 Constitution Ave NW, Washington, D.C. 20230  	 commerce.gov

DEFENSE....................................................................................... (703) 571-3343
1400 Defense Pentagon, Washington, D.C. 20301-1400 	 defense.gov

EDUCATION................................................................................... (800) 872-5327
400 Maryland Ave SW, Washington, D.C. 20202 	 ed.gov

ENERGY......................................................................................... (202) 586-5000
1000 Independence Ave SW, Washington, D.C. 20585 	 energy.gov

HEALTH & HUMAN SERVICES..................................................... (877) 696-6775
200 Independence Ave SW, Washington, D.C. 20201	 hhs.gov

HOMELAND SECURITY................................................................. (202) 282-8000
Washington, D.C. 20528	 dhs.gov

HOUSING & URBAN DEVELOPMENT...........................................(202) 708-1112
451 7th St SW, Washington, D.C. 20410 	 hud.gov

INTERIOR....................................................................................... (202) 208-3100 
1849 C St NW, Washington, D.C. 20240 	 doi.gov

JUSTICE......................................................................................... (202) 514-2000
950 Pennsylvania Ave NW, Washington, D.C. 20530-0001 	 usdoj.gov

LABOR............................................................................................ (866) 487-2365
Frances Perkins Bldg, 200 Constitution Avenue, NW, Washington, D.C. 20210

dol.gov

STATE............................................................................................. (202) 647-4000
2201 C St NW, Washington, D.C. 20520 	 state.gov

TRANSPORTATION....................................................................... (202) 366-4000
1200 New Jersey Ave SE, Washington, D.C. 20590 	 dot.gov

TREASURY..................................................................................... (202) 622-2000
1500 Pennsylvania Ave NW, Washington, D.C. 20220 	 treasury.gov

VETERANS AFFAIRS..................................................................... (800) 827-1000
810 Vermont Ave NW, Washington, D.C. 20420 	 va.gov
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  The Federal Information Center (FIC) is an excellent starting point for 
questions about federal government branches, agencies, grants, or 
officials. One phone call to the FIC will answer your question directly or 
direct you to the right place.

Toll-Free FIC Number for ALL Missouri Residents 800-333-4636
Monday-Friday, 8am-8pm (EST)
TTY (Telecommunication for the Deaf) 800-326-2996

		  www.usa.gov		  www.info.gov
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