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ANNE ZERR
State Representative - District 65

Dear Friend,

Your state and local governments are here to serve 
you. However, finding the right person, address, or 
phone number when you have a problem or need 
information may be difficult. That is why I have 
prepared this up-to-date directory especially for 
residents of our district. Whether you are a new or 
lifelong resident, this listing of many of our government 
officials and agencies should prove helpful.

When seeking assistance you should always receive 
prompt, courteous service. If you do not, or if a matter 
remains unresolved, please feel free to contact my office.

As always, I am honored to represent you in the House of Representatives 
and will continue to do my best to serve the interests of the people in our 
district.

Your State Representative,

COMMITTEES 
Chair: Select Committee on Commerce 

Member: Fiscal Review • Health and Mental Health Policy
Emerging Issues • Joint Committee on Life Sciences

Joint Committee on Gaming and Wagering
Joint Committee on Job Readiness Task Force



4 65th DISTRICT DIRECTORY

EMERGENCY NUMBERS

For all AMBULANCE, FIRE OR POLICE EMERGENCIES .................. DIAL 911
St. Charles Crimestoppers (636) 949-3333
St. Charles County Emergency Management Agency .............(636) 949-3023
AMERICAN RED CROSS

Blood Donation 252 Midrivers Center, St. Peters 63376 .........(636) 970-1333
Disaster Relief 224 Midrivers Center, St. Peters 63376 ...........(636) 397-1074

FBI (Federal Bureau of Investigation) ...........................................(636) 928-9927
U.S. Secret Service ......................................................................(314) 539-2238
Environmental Emergency .........................................................(573) 634-2436

(chemical spills & other environmental problems)
Street (after hours) ........................................................................(636) 949-3300
Water & Sewer (after hours) .........................................................(636) 949-3366

CITY OF ST. CHARLES
200 N Second St, St. Charles 63301
website: www.stcharlescitymo.gov

OFFICE OF THE MAYOR Sally Faith ...........................................(636) 949-3268
CITY COUNCIL Meets 1st & 3rd Tuesday, 7PM Council Chambers, City Hall
WARD 1 Mary Ann Ohms .............................................................(636) 724-7422

maryann.ohms@stcharlescitymo.gov
WARD 2 Tom Besselman .............................................................(314) 406-4844

tom.besselman@stcharlescitymo.gov
WARD 3 Laurie Feldman ..............................................................(636) 946-4749

laura.feldman@stcharlescitymo.gov
WARD 4 Mary West ......................................................................(636) 925-3877

mary.west@stcharlescitymo.gov
WARD 5 John Hanneke ................................................................(314) 949-5208

john.hanneke@stcharlescitymo.gov
WARD 6 Jerry Reese ....................................................................(636) 949-0100

jerry.reese@stcharlescitymo.gov
WARD 7 Dave Beckering ..............................................................(636) 949-2027

david.beckering@stcharlescitymo.gov
WARD 8 Rod Herrmann ................................................................(636) 946-9670

rod.herrmann@stcharlescitymo.gov
WARD 9 Ron Stivison ...................................................................(636) 946-4030

ronald.stivison@stcharlescitymo.gov
WARD 10 Bridget Ohmes

bridget.ohmes@stcharlescitymo.gov

MUNICIPAL DEPARTMENTS

OFFICE OF THE MAYOR Sally Faith ...........................................(636) 949-3268
OFFICE OF THE CITY CLERK Laura Whitehead ........................(636) 949-3282
OFFICE OF ADMINISTRATION Michael Spurgeon, Director .......(636) 949-3262
CABLE TV ACCESS CHANNEL 20 .............................................(636) 949-3288
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DEPARTMENT OF COMMUNITY DEVELOPMENT .....................(636) 949-3222
Director, Bruce Evans
Building-Code Enforcement Division .....................................(636) 949-3227
Community Services Division .................................................(636) 949-3503
(Derelict Vehicles; Weeds-Nuisance Abatement)
Planning & Zoning Division .....................................................(636) 949-3222

DEPARTMENT OF ECONOMIC DEVELOPMENT & TOURISM ..(636) 949-3231
Director, David Leezer

DEPARTMENT OF HUMAN RESOURCES ..................................(636) 949-3232
Manager, Shanton Fountain

DEPARTMENT OF PARKS & RECREATION ...............................(636) 949-3372
Director, Maralee M. Britton

DEPARTMENT OF PUBLIC WORKS ...........................................(636) 949-3237
Director, Jerry Hurlbert
Engineering Division Room 202, City Hall ...............................(636) 949-3237
Facilities Maintenance Division Room 100, City Hall ..............(636) 949-3206
Street Division 370 N Drive .......................................................(636) 949-3363
Water Division 3600 Elm Point Rd ............................................(636) 949-3366
After-Hours Emergency............................................................(636) 949-3366

ENVIRONMENTAL HEALTH & HUMANE OFFICE ......................(636) 949-3395
FINANCE DEPARTMENT ..............................................................(636) 949-3208

Director, Kelly L. Vaughn
Billing Inquiries/Collections .....................................................(636) 949-3212

FIRE DEPARTMENT 3201 Boschertown Rd .................................(636) 949-3250
Chief Mike Myers
Fire Marshall Richard Oney .......................................................(636) 949-3249
Fire Station No. 1 911 N 6th St .................................................(636) 949-3380
Fire Station No. 2 1550 S Main St .............................................(636) 949-3384
Fire Station No. 3 2817 W Elm St .............................................(636) 949-3387
Fire Station No. 4 3201 Boschertown Rd ..................................(636) 949-3390
Fire Station No. 5 1650 Hawks Nest .........................................(636) 949-3392

LEGAL DEPARTMENT .................................................................(636) 949-3274
City Attorney, Michael J. Valenti

MUNICIPAL COURT 1781 Zumbehl 63303 ...................................(636) 949-3378
Interim Municipal Judge Joseph McCulloch

POLICE DEPARTMENT 1781 Zumbehl 63303 .............................(636) 949-3300
Chief of Police, Randall D. McKinley ..........................................(636) 949-3352
Detective Bureau ........................................................................(636) 949-3320
Community Relations ..................................................................(636) 949-3541
Community Services ...................................................................(636) 441-9002

OAK GROVE CEMETERY .............................................................(636) 949-3372
CONVENTION & VISITORS BUREAU ..........................................(636) 946-7776

Director, Joe Ward
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ST. CHARLES CITY
BOARDS, COMMISSIONS, and COMMITTEES

CITY OF PORTAGE DES SIOUX
(636) 899-0640

PO Box 108, Portage Des Sioux 63373

MAYOR Mark D. Warner
TREASURER/COLLECTOR Angie Young
ALDERMAN WARD 1 Ronald J. Buchanan
ALDERMAN WARD 2 Vickie L. Rolape

TOWN OF WEST ALTON
(636) 899-1734

PO Box 42, West Alton 63386

MAYOR William J. Richter
ALDERMAN WARD 1 Janet M. Neustadt
ALDERMAN WARD 2 William J. Brass

ST. CHARLES COUNTY OFFICIALS
website: www.sccmo.org

COUNTY OF ST. CHARLES ........................................................ (636) 949-7500
COUNTY EXECUTIVE Steve Ehlmann......................................... (636) 949-7520
AIDE TO COUNTY EXECUTIVE Vicky Huesemann .................... (636) 949-7520
DIRECTOR OF ADMINISTRATION Joann Leykam ..................... (636) 949-7520
DIRECTOR OF INTER-GOVERNMENTAL AFFAIRS .................. (636) 949-7520

Don Boehmer
ASST. DIRECTOR OF ADMINISTRATION Jennifer George ....... (636) 949-7520
COUNTY COUNSELOR Harold Ellis ............................................ (636) 949-7540
COUNTY REGISTRAR Ruth Miller ............................................... (636) 949-7560
COUNTY COUNCIL ...................................................................... (636) 949-7530

Council Meetings – 2nd & last Monday at 7PM (Tentative)
Location – Executive Office Building,100 N Third St, St. Charles 63301

DISTRICT 1 Joe Cronin........................................................ jcronin@sccmo.org

Arts Culture Commission
Audit Committee   
Board of Adjustment 
Board of Public Works  
Building Board of Appeals 
Cemetery Advisory Committee 
Citizens with Disabilities Advisory Board
Convention and Visitors Commission
Digital Media Commission
Economic Development Commission
Fair Housing Commission
Human Relations Commission 

Landmark Board
Local Housing Authority
Parks & Recreation Board
Personnel Board 
Planning and Zoning Commission
Public Facilities Advisory Board
Riverfest July 4th Celebration Committee
Senior Citizens Advisory Commission
Special Business District Advisory Board
Strategic Plan Commission
TIF Commission
Veterans Commission 
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DISTRICT 2 Joe Brazil ...........................................................jbrazil@sccmo.org
DISTRICT 3 Mike Elam ........................................................ melam@sccmo.org
DISTRICT 4 Dave Hammond ....................................... dhammond@sccmo.org
DISTRICT 5 Terry Hollander .......................................... thollander@sccmo.org
DISTRICT 6 Mike Klinghammer ............................. mklinghammer@sccmo.org
DISTRICT 7 John White ......................................................jwwhite@sccmo.org
ASSESSOR Scott Shipman ..........................................................(636) 949-7425
AUDITOR Brent Statler .................................................................(636) 949-7455
ELECTION AUTHORITY Rich Chrismer, Director ........................(636) 949-7550
BUILDING DEPARTMENT Rocky Morgan, Div. Director .............(636) 949-7345
COLLECTOR Michelle McBride ....................................................(636) 949-7470
COMMUNITY DEVELOPMENT ....................................................(636) 949-7345

Wayne Anthony, Dept. Director
COMMUNITY HEALTH & THE ENVIRONMENT .........................(636) 949-7400

1650 Boone’s Lick Rd
Hope Woodson, Director 
Vital Records ............................................................................(636) 949-7558

COUNTY FRAUD HOTLINE .........................................................(636) 949-7526
Report abuse of county tax dollars

DEVELOPMENT REVIEW Rich Gnecco, Div. Director .................(636) 949-1814
DIVISION OF EMERGENCY MANAGEMENT .............................(636) 949-3023

301 N Second, Rm 280 
DIVISION OF HUMANE SERVICES/PET ADOPTION CENTER . (636) 949-7387

Theresa Williams, Director 4850 Mid Rivers Mall Dr, St. Peters 63376
FACILITY MAINTENANCE Michael Buford, Director ...................(636) 949-3034
FINANCE DEPARTMENT Bob Schnur, Director ..........................(636) 949-7465
HIGHWAY ENGINEER Craig Tajkowski, Director ........................(636) 949-7305
HUMAN RESOURCES Belinda Little, Director .............................(636) 949-7320
INFORMATION SYSTEMS Simon Huang, Director......................(636) 949-7480
MISSOURI VETERAN’S COMMISSION .......................................(636) 949-7900

201 N Second, Ste 323
Dan McFarland & David Taylor, Service Officers

NEIGHBORHOOD PRESERVATION ...........................................(636) 949-7346
Art Genasci, Div. Director

PARKS & RECREATION Bettie Yahn-Kramer, Director ..............(636) 949-7535
PLANNING & ZONING .................................................................(636) 949-7335
RECORDER OF DEEDS Barbara J. Hall ......................................(636) 949-7505
TRANSPORTATION John Greifzu, Director  ................................(636) 949-7490

Courts Administration Building, 300 N Second St, St. Charles 63301
PROSECUTING ATTORNEY Tim Lohmar  ..................................(636) 949-7355

Bad Check Collection Unit .........................................................(636) 949-7375
Child Support Enforcement Unit ................................................(636) 949-7365
Victims of Crime Assistance Unit ...............................................(636) 949-7370

PUBLIC DEFENDER Tara Crane .................................................(636) 949-7300
PUBLIC ADMINISTRATOR Deborah J. Lanham .........................(636) 949-7315
CIRCUIT CLERK Judy Zerr ..........................................................(636) 949-3080

Child Support .............................................................................(636) 949-3085
Jury Services .............................................................................(636) 949-3088
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ASSOCIATE CIRCUIT COURT
Civil Division ............................................................................... (636) 949-3043
Criminal Division ........................................................................ (636) 949-7380
Small Claims .............................................................................. (636) 949-3079
Probate Division ......................................................................... (636) 949-3086
Traffic Division ........................................................................... (636) 949-7385

CIRCUIT COURT ...........................................................................(636) 949-3080
DIVISION 1 Circuit Judge Ted House 
DIVISION 2 Circuit Judge Nancy L. Schneider
DIVISION 3 Circuit Judge Jack Banas
DIVISION 4 Circuit Judge Rick K. Zerr
DIVISION 5 Circuit Judge Jon A. Cunningham
DIVISION 6 Associate Circuit Judge Terry R. Cundiff
DIVISION 7 Circuit Judge Daniel G. Pelikan
DIVISION 8 Associate Circuit Judge Erin Burlison
DIVISION 9 Associate Circuit Judge Elizabeth Swann
DIVISION 10 Associate Circuit Judge Norman Steimel
DIVISION 11 Associate Circuit Judge Philip J. Ohlms
DIVISION 12 Associate Circuit Judge Matthew E. P. Thornhill

CRIMINAL JUSTICE CENTER ......................................................(636) 949-3003  
301 N Second St, St. Charles 63301
Department of Corrections Director, Larry Crawford            

DRUG COURT William Bader, Administrator .................................(636) 949-7900
FAMILY COURT ............................................................................(636) 949-7391
JUVENILE JUSTICE/DETENTION CENTER ................................(636) 949-3040

1700 S River Rd, St. Charles 63303
Chief Juvenile Officer, Kenneth N. Simmons

SHERIFF’S DEPARTMENT ...........................................................(636) 949-0809
101 Sheriff Dierker Ct, O’Fallon 63366
Sheriff, Scott A. Lewis

WORKFORCE DEVELOPMENT ...................................................(636) 255-6060
212 Turner Blvd, St. Peters 63376, 
Acting Director, Karen Grim 

FAMILY ARENA 2002 Arena Pkwy 63303 ....................................(636) 896-4200
ST. CHARLES COUNTY SMARTT FIELD AIRPORT ...................(636) 250-3200

Director, Tracy Smith 
6390 Grafton Ferry R, Portage Des Sioux, 63373
  

ST. CHARLES COUNTY BOARDS AND COMMISSIONS
Contact County Executive’s Office (for more information) .........(636) 949-7520
BOARDS AND COMMISSIONS 
Board of Equalization
Board of Zoning Adjustment
Building Commission
Community & Children’s Resource Board
Community Assistance Board
Developmental Disabilities Resource 
Board

Domestic Violence Board
Duckett Creek Sanitary District
Environmental Quality
Flood Plain Vision Board
Housing Assistance
Industrial Development Authority
Local Emergency Planning Committee
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CITY OF ST. CHARLES R-VI SCHOOL DISTRICT
www.stcharles.k12.mo.us

ADMINISTRATION 400 N Sixth St 63301 .................................... (636) 443-4000
Superintendent, Dr. Jeff Marion ................................................. (636) 443-4032
Asst. Superintendent, Human Resources, Dr. Kim Harris ......... (636) 443-4003
Director of Business and Technology, Kevin Richmiller ............ (636) 443-4006
Assoc. Superintendent of Curriculum and Instruction ................ (636) 443-4029
Danielle Tormala

Director of Special Education/Student Services, Juliet McClard (636) 443-4034
Director of Food Services, Shirley Derby ................................... (636) 443-4014
Coordinator of Early Childhood/Special Education, Mary Keen (636) 443-4036
Coordinator of Parents as Teachers, Kerry Maltzman ............... (636) 443-4056
Coordinator of Adult and Community Education, Cheryl Graber  636) 443-4043

BOARD OF EDUCATION
President, Dale Hallemeier, C.B.M.
Vice President, Dr. Donna Towers, C.B.M.
Secretary, Sheri Bickmeyer 
Treasurer, Dr. Marita Malone   
Member, Joshua Kean  
Member, Mike Thorne
Member, Lori Gibson, C.B.M.

ELEMENTARY SCHOOLS

BLACKHURST ELEMENTARY 2000 Elm St 63301 .................... (636) 443-4500
Principal, Stephen Wilson

COVERDELL ELEMENTARY 2475 W Randolph St 63301 ......... (636) 443-4600
Principal, Annette Hill

HARRIS ELEMENTARY 2800 Old Muegge Rd 63303 ................. (636) 443-4700
Principal, Tyson Plumlee

LINCOLN ELEMENTARY 625 S Sixth St 63301 .......................... (636) 443-4650
Principal, Julie Williams

MONROE ELEMENTARY 2670 Zumbehl Road, 63301 ............... (636) 443-4800
Principal, Susan Rhoads

NULL ELEMENTARY 435 Yale Blvd, 63301 ................................ (636) 443-4900
Principal, Dr. Kate Kimsey

Metro Parks a/k/a Great Rivers 
Greenway District
Mid-East Area Agency on Aging
Parks & Recreation Advisory Board
Planning & Zoning Commission
Radio Communications Policy    
Commisson
Road Board

St. Charles County TIF Commission
St. Charles County Transit Authority
St.Charles City-County Library Board
St. Louis Airport Commission
St. Louis-Jefferson Solid Waste District
Weed Control Board
Workforce Investment Board
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MIDDLE SCHOOLS

HARDIN MIDDLE SCHOOL 1950 W Elm St 63301 ..................... (636) 443-4300
Principal, Dr. Ed Gettemeier
Assistant Principal, Brian Kirton
Assistant Principal, Jeremy Shields

JEFFERSON INTERMEDIATE SCHOOL 2660 Zumbehl Rd ....... (636) 443-4400
Principal, Beth Bartell
Assistant Principal, Dr. Andrew Stewart 
Assistant Principal, Brian Kirton

HIGH SCHOOLS AND VOCATIONAL TECHNOLOGY

ST. CHARLES HIGH SCHOOL 725 N Kingshighway 63301 ....... (636) 443-4100
Principal, Jeff Walker
Assistant Principal, Ted Happel
Assistant Principal, Jeff Thorne

ST. CHARLES WEST HIGH SCHOOL 3601 Droste Rd 63301.... (636) 443-4200
Building Principal, Dr. Kim Fitterling (9th)
Assistant Principal, Ted Happel (10th)
Assistant Principal/A+ Coordinator (11th/12th grade), Scott Voelkl 
Activities Director/Assistant Principal, Mr. Terry Oetting (10th)

LEWIS & CLARK CAREER CENTER 2400 Zumbehl Rd 63301 . (636) 443-4950
Director, Kathy Frederking
Assistant Director/Vocational Resource Secretary, Chris Jarus 

ORCHARD FARM SCHOOL DISTRICT
www.ofsd.k12.mo.us

ADMINISTRATION 2165 Hwy V 63301 ........................................ (636) 250-5000
Superintendent, Dr. Thomas E. Muzzey
Assistant Superintendent, Wade Steinhoff

ORCHARD FARM HIGH SCHOOL .............................................. (636) 250-5400
Principal, Brian Smith
Assistant Principal, Dr. Greg Jones

ORCHARD FARM MIDDLE SCHOOL .......................................... (636) 250-5300
Principal, Keith Klostermann

ORCHARD FARM ELEMENTARY SCHOOL ............................... (636) 250-5200
Principal, Dr. Jerry Oetting

DISCOVERY ELEMENTARY ........................................................ (636) 757-6800
Principal, Bethany Brown

BOARD OF EDUCATION
Nancy Goeke, President ............................................................ (636) 250-3551

goekenancy@yahoo.com 
Kenny Biermann, Vice President ................................................ (636) 947-1546

kennydale44@yahoo.com 
Joe Bushdiecker, Treasurer ........................................................ (636) 250-3328

bushdieckerd@gmail.com
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Casey Otto, Secretary................................................................. (866) 830-8249
                                                                                           caseyotto@gmail.com

Nathan Dunkmann, Member ....................................................... (314) 575-6010
                                                                                      ndunkmann@yahoo.com

Darren Grunwaldt, Member .........................................................(314) 477-3333                                                                  
darren.grundwaldt@chrobinson.com

Steven Stopke, Member ............................................................. (636) 255-0504
                                                                               stevenstopke@sbcglobal.net

HIGHER EDUCATION

LINDENWOOD UNIVERSITY 209 S Kingshighway 63301 ..........(636) 949-2000
Traditional Undergraduate Admissions Office ...........................(636) 949-4949
Graduate & Evening Programs ..................................................(636) 949-4933

MARYVILLE UNIVERSITY 154 Triad W Dr, O’Fallon 63366 ....... (636) 978-4277
UNIVERSITY OF MISSOURI EXTENSION CENTER ...................(636) 970-3000

260 Brown Rd, St. Peters 63376
ST. CHARLES COMMUNITY COLLEGE .....................................(636) 922-8000

4601 Mid Rivers Mall Dr, Cottleville 63376
UNIVERSITY OF MISSOURI/St. Louis – Admissions ................(888) 462-8675

General Information .................................................................(314) 516-5000

OTHER SERVICES

AmerenUE (Service) .....................................................................(800) 552-7583
CABLE TV – Charter Communications ......................................(888) 438-2427

(Customer Service Representative)
COMMUNITY COUNCIL OF ST. CHARLES COUNTY ................(636) 936-8023
HOUSING AUTHORITY ................................................................(636) 946-6577
LACLEDE GAS COMPANY .........................................................(800) 887-4173

(Emergency Only) ....................................................................(314) 342-0800
LAMBERT-ST. LOUIS INTERNATIONAL AIRPORT ...................(314) 551-5064

(To register noise complaints)
LIBRARY (Kathryn Linnemann Branch) 2323 Elm St ...................(636) 723-0232
MID-EAST AREA AGENCY ON AGING ......................................(800) 243-6060

St. Charles-O’Dell Dining Center 1455 Fairgrounds Rd .........(636) 949-0658
Home Delivered Meals (Meals on Wheels) ..............................(636) 724-8760

MIDWEST WASTE 603 Boone’s Lick Rd......................................(636) 925-1066
RETIRED AND SENIOR VOLUNTEER PROGRAM ....................(636) 936-8023

425 Spencer Rd, St. Peters 63376   
ST. CHARLES AREA TRANSIT SYSTEM (SCAT) ......................(636) 949-3364
ST. CHARLES CONVENTION CENTER ......................................(636) 669-3000

COMMUNITY/HUMAN SERVICES

CHILD ABUSE & NEGLECT ........................................................(800) 392-3738
CHILD SUPPORT ENFORCEMENT ............................................(636) 940-3100

3737 Harry S Truman Blvd, St. Charles 63301
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FAMILY SUPPORT Customer Service ......................................... (800) 392-1261
GAMBLERS ANONYMOUS .........................................................(888) 238-7633
MoHealthNet RECIPIENT SERVICES .........................................(800) 392-2161
WOLFNER LIBRARY FOR 

BLIND & PHYSICALLY HANDICAPPED .................................(800) 392-2614
600 W Main St, Jefferson City 65109

COMMUNITY COUNCIL OF ST. CHARLES COUNTY ................(636) 978-2277
http://communitycouncilstc.org

CONSUMER PROTECTION

AUTO SAFETY HOTLINE ............................................................(800) 424-9393
BETTER BUSINESS BUREAU ....................................................(314) 645-3300
CONSUMER PROTECTION HOTLINE (Attorney General) ..........(800) 392-8222

File a consumer complaint or check on the legitimacy of a business or charity.
CONSUMER PRODUCTS SAFETY COMMISSION .....................(800) 638-2772
FEDERAL COMMUNICATIONS COMMISSION ..........................(888) 225-5322

Regulates cable TV and cellular phones.
GOVERNOR’S COUNCIL ON DISABILITY (Information Hotline) (800) 877-8249
INSURANCE INQUIRIES & COMPLAINTS .................................(800) 726-7390
‘NO CALL’ LIST ............................................................................(866) 662-2551

Sign up for No Call List or file a complaint against a telemarketer.
PUBLIC SERVICE COMMISSION CONSUMER HOTLINE  ........(800) 392-4211

Regulates utilities.
SECURITIES DIVISION Investor Hotline ......................................(800) 721-7996

EMPLOYMENT & JOB TRAINING

MISSOURI DIVISION OF WORKFORCE DEVELOPMENT .........(636) 278-1360
St. Charles County Career Center, 212 Turner Blvd, St. Peters 63376

OCCUPATIONAL SAFETY (OSHA) St. Louis Area Office ...........(800) 392-7743

HEALTH & WELLNESS SERVICES

AIDS-NATIONAL INFORMATION HOTLINE (CDC) ....................(800) 232-4636
ALCOHOL & DRUG ABUSE Help & referrals ..............................(800) 252-6465
ALZHEIMER’S DISEASE .............................................................(800) 272-3900
CANCER INFORMATION SERVICE .........................................(800) 4-CANCER
CENTER FOR DISEASE CONTROL ............................................(800) 227-8922

National Sexually Transmitted Disease & AIDS hotline
COMMUNICABLE DISEASE PREVENTION ...............................(866) 628-9891

LEGAL ASSISTANCE

CORPORATION REGISTRATION ...............................................(314) 340-7490
Secretary of State, St. Louis Office

LAWYER REFERRAL SERVICE ..................................................(314) 621-6681
LEGAL SERVICES PROGRAM ...................................................(800) 444-0514
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MOTOR VEHICLE & DRIVER’S LICENSING

MOTOR VEHICLE & DRIVER’S LICENSE OFFICE ....................(636) 946-4456
2499 Raymond Dr, St. Charles 63301
M-F, 9AM – 5PM; Sat, 9AM – 1PM

Driver’s License - Exam only - 2495 Raymond Dr .....................(636) 940-3320
M-F, 8AM – 5PM

SENIOR CITIZEN SERVICES

DIVISION OF SENIOR SERVICES ...............................................(800) 235-5503
ELDER ABUSE HOTLINE ............................................................  800) 392-0210                                         
MEDICARE INFORMATION .........................................................(800) 633-4227

“CLAIM” (Community Leaders Assisting Insured of Missouri)
Medicare and Insurance Counseling Program......................(800) 390-3330

STATE HEALTH INSURANCE PROGRAM .................................(800) 390-3330
The State Health Insurance Program provides counseling to seniors & disabled 
Missourians with Medicare coverage, billing & claim problems as well as 
supplemental & long-term care insurance.

SOCIAL SECURITY ADMINISTRATION ......................................(800) 772-1213
4800 Executive Center Parkway, St. Peters 63376................(636) 477-1184

STUDENT LOAN INFORMATION

EDUCATION GRANTS & LOANS Federal Information Center .... (800) 433-3243
MISSOURI SAVINGS FOR TUITION (MOST) ..............................(888) 414-6678

Or www.missourimost.org
STUDENT FINANCIAL AID INFORMATION ................................(800) 473-6757

MOSTARS – Advantage Missouri – Bridge Scholarship 
Missouri College Guarantee 

TAX INFORMATION

FEDERAL INCOME TAX (IRS) .....................................................(800) 829-1040
SENIOR CITIZENS’ TAX CREDIT ................................................(573) 751-3505

Property Tax Credit – Homestead Preservation Credit
TAXATION State tax forms may be requested .............................(800) 877-6881

ELECTIONS

FEDERAL ELECTION COMMISSION ..........................................(800) 424-9530
STATE ELECTION SERVICES ....................................................(573) 751-2301
MISSOURI ETHICS COMMISSION ..............................................(573) 751-2020

TRANSPORTATION

AMTRAK Information & Reservations...........................................(800) 872-7245
MoDOT’S DISTRICT OFFICE .......................................................(314) 340-4100
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ST. CHARLES COUNTY O.A.T.S. ................................. (800) 201-6287 Ext 100
ST. CHARLES AREA TRANSIT SYSTEM (SCAT) ......................(636) 949-3364
ROAD CONDITIONS HOTLINE ....................................................(800) 222-6400

YOUTH SERVICES

CHILD ABUSE HOTLINE .............................................................. (800) 392-3738
MISSING CHILDREN ..................................................................... (800) 843-5678

National Center for Missing and Exploited Children
RUNAWAY CHILDREN National Runaway Switchboard .............. (800) 621-4000
SIDS RESOURCES Sudden Infant Death Syndrome .................... (800) 421-3511
YOUTH IN NEED ........................................................................... (636) 946-3771

VETERAN INFORMATION
www.va.gov

DISABILITY BENEFIT INFORMATION ......................................... (800) 827-1000
VETERAN EDUCATION BENEFITS ............................................. (888) 442-4551
VETERAN COMMISSION .............................................................. (314) 552-9885

ADDITIONAL HELPFUL NUMBERS

MISSOURI STATE ARCHIVES ..................................................... (573) 751-3280
DIVISION OF TOURISM ................................................................ (573) 751-4133

Missouri Vacation Guide & Map .............................................. (800) 519-2100
DEPARTMENT OF NATURAL RESOURCES .............................. (800) 334-6946

State Parks Information (Katy Trail & Other Parks)
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STATE OFFICIALS
STATE CAPITOL
201 W Capitol Ave

Jefferson City, MO 65101

Governor
JAY NIXON.........................................................................(573) 751-3222
St. Louis Office ...................................................................(314) 340-6900

governor.mo.gov

Lt. Governor
PETER KINDER .................................................................(573) 751-4727

ltgov.mo.gov

Secretary of State
JASON KANDER ...............................................................(573) 751-2379

sos.mo.gov

Auditor
NICOLE R. GALLOWAY ..................................................(573) 751-4824

auditor.mo.gov

Treasurer
CLINT ZWEIFEL ................................................................(573) 751-2411

treasurer.mo.gov

Attorney General
CHRIS KOSTER ................................................................(573) 751-3321
Supreme Court Bldg, 207 W High St, Jefferson City 65101

ago.mo.gov

State Senator
TOM DEMPSEY - District 23 ..............................................(573) 751-1141

senate.mo.gov

State Representative
ANNE ZERR - District 65 ...................................................(573) 751-3717

house.mo.gov

Local Office.........................................................................(636) 373-0952
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FEDERAL ELECTED OFFICIALS
President

BARACK OBAMA
Vice President
JOE BIDEN

THE WHITE HOUSE
1600 Pennsylvania Ave
Washington, D.C. 20500

UNITED STATES SENATORS
ROY BLUNT ....................................................................................(202) 224-5721                                            
260 Russell Senate Office Bldg, Washington, D.C. 20510

 blunt.senate.gov
 District Office:
7700 Bonhomme Ave, Ste 315, Clayton 63105 ...........................(314) 725-4484 

CLAIRE McCASKILL  .....................................................................(202) 224-6154 
730 Hart Senate Office Bldg, Washington, D.C. 20510

 mccaskill.senate.gov
District Office:
 5850 A Delmar Blvd, Ste A, St. Louis 63112 ..............................(314) 367-1364 

UNITED STATES REPRESENTATIVES
You can email your congressperson by going to their individual websites.

WILLIAM LACY CLAY - DISTRICT 1 .............................................(202) 225-2406
2428 Rayburn HOB, Washington, D.C. 20515  clay.house.gov
 District Office(s):
 Thomas F. Eagleton U.S. Courthouse:
 111 S 10th St, Ste 24.344, St. Louis 63102 .................................(314) 367-1970
 6830 Gravois, St. Louis 63116.....................................................(314) 669-9393
 1281 Graham Rd, Ste 202, Florissant 63031 ..............................(314) 383-5240
ANN WAGNER - DISTRICT 2 .........................................................(202) 225-1621
435 Cannon HOB, Washington, D.C. 20515  wagner.house.gov
 District Office:
 301 Sovereign Ct, Ste 201, Ballwin 63011 ..................................(636) 779-5449
BLAINE LUETKEMEYER - DISTRICT 3 ........................................(202) 225-2956
2440 Rayburn HOB, Washington, D.C. 20515    luetkemeyer.house.gov
 District Office(s):
 2117 Missouri Blvd, Jefferson City 65109 ....................................(573) 635-7232 
 516 Jefferson St, Washington 63090 ...........................................(636) 239-2276
 113 E Pearce Blvd, Wentzville 63385 ..........................................(636) 327-7055
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DEPARTMENTS of FEDERAL GOVERNMENT
whitehouse.gov/administration/cabinet

The Cabinet includes the Vice President and the heads of 15 executive 
departments.

AGRICULTURE .............................................................................. (202) 720-2791
200-A Whitten Bldg, 1400 Independence Ave SW, Washington, D.C. 20250 

usda.gov

COMMERCE .................................................................................. (202) 482-2000
1401 Constitution Ave NW, Washington, D.C. 20230   commerce.gov

DEFENSE....................................................................................... (703) 571-3343
1400 Defense Pentagon, Washington, D.C. 20301-1400  defense.gov

EDUCATION .................................................................................. (800) 872-5327
400 Maryland Ave SW, Washington, D.C. 20202  ed.gov

ENERGY ........................................................................................ (202) 586-5000
1000 Independence Ave SW, Washington, D.C. 20585  energy.gov

HEALTH & HUMAN SERVICES .................................................... (877) 696-6775
200 Independence Ave SW, Washington, D.C. 20201 hhs.gov

HOMELAND SECURITY ................................................................ (202) 282-8000
Washington, D.C. 20528 dhs.gov

HOUSING & URBAN DEVELOPMENT ..........................................(202) 708-1112
451 7th St SW, Washington, D.C. 20410  hud.gov

INTERIOR ...................................................................................... (202) 208-3100 
1849 C St NW, Washington, D.C. 20240  doi.gov

JUSTICE ........................................................................................ (202) 514-2000
950 Pennsylvania Ave NW, Washington, D.C. 20530-0001  usdoj.gov

LABOR ........................................................................................... (866) 487-2365
Frances Perkins Bldg, 200 Constitution Avenue, NW, Washington, D.C. 20210

dol.gov

STATE ............................................................................................ (202) 647-4000
2201 C St NW, Washington, D.C. 20520  state.gov

TRANSPORTATION ...................................................................... (202) 366-4000
1200 New Jersey Ave SE, Washington, D.C. 20590  dot.gov

TREASURY .................................................................................... (202) 622-2000
1500 Pennsylvania Ave NW, Washington, D.C. 20220  treasury.gov

VETERANS AFFAIRS .................................................................... (800) 827-1000
810 Vermont Ave NW, Washington, D.C. 20420  va.gov
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OTHER HELPFUL SERVICES . . .
Helplines for assistance — 800, 866, 877 and 888 numbers are toll free.

Toll free directory assistance: (800) 555-1212 

ALCOHOL AND DRUG INFORMATION ......................................... (800) 622-2255 
ncadd.org

National Council on Alcoholism and Drug Dependence Incorporated 
(NCADD) provides support to those who need assistance confronting the 
disease of alcoholism and drug dependence. 24-hour referral service.

AMTRAK .......................................................................................... (800) 872-7245  
amtrak.com

The National Railroad Passenger Corporation, Amtrak, is a rail passenger 
service.

ASSISTIVE TECHNOLOGY .......................... Voice: (800) 647-8557 (in-state only) 
or (816) 655-6700 TTY: (800) 647-8558 (in-state only) or (816) 655-6711

at.mo.gov
The mission of Missouri Assistive Technology is to increase access to 
assistive technology for Missourians with all types of disabilities, of all ages.

AUTOMOBILE SAFETY HOTLINE ................................................. (888) 327-4236  
nhtsa.gov

The National Highway Traffic Safety Administration accepts auto safety 
problem reports and answers questions about recalls, including child safety 
seats. Automated hotline information by touch tone phone.

BETTER BUSINESS BUREAU of MISSOURI  
bbb.org

Central Region .............................................................................. (573) 886-8965
Eastern Region ............................................................................. (314) 645-3300
Western Region ............................................................................ (816) 421-7800
Southeast Region ......................................................................... (573) 803-3190
Southwest Region ........................................................................ (417) 862-4222

CHILDREN
MISSING - 24-hour hotline ............................................................. (800) 843-5678   

missingkids.com
National Center for Missing and Exploited Children.

RUNAWAY (National Runaway Safeline) ....................................... (800) 786-2929  
1800runaway.org

Crisis intervention and referrals to runaway, homeless youth and families.
DISEASE CONTROL AND PREVENTION (CENTERS FOR) ......... (800) 232-4636  

cdc.gov
Centers for Disease Control and Prevention works 24/7 to protect America 
from health, safety, and security threats, both foreign and in the U.S. 
Whether diseases start at home or abroad, are chronic or acute, curable 
or preventable, human error or deliberate attack, CDC fights disease and 
supports communities and citizens to do the same.
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EDUCATION GRANTS AND LOANS
Federal Student Aid Information Center ........................................... (800) 433-3243  

fafsa.ed.gov
The office of Federal Student Aid provides grants, loans, and work-study 
funds for college or career school.

ELECTIONS
Federal Election Commission ........................................................... (800) 424-9530  

fec.gov
Information regarding federal campaign laws, federal election fund-raising 
regulations, and/or financial records on candidates for federal office can be 
obtained through this toll-free number.

ENERGY EFFICIENCY AND RENEWABLE ENERGY (EERE) .... (202) 586-5000  
eere.energy.gov (U.S. Department of Energy)

This program leads DOE efforts to build a strong, clean energy economy, a 
strategy that is aimed at reducing our reliance on foreign oil, saving families 
and businesses money, creating middle-class jobs, and reducing pollution.

FAMILY ASSISTANCE PROGRAMS (Missouri) ............................ (816) 426-3981   
acf.hhs.gov/programs

The Administration for Children and Families is responsible for federal 
programs that promote the economic and social well-being of families, 
children, individuals, and communities. Services include social services, 
welfare, developmental disabilities, and child adoption, abuse, care, and 
support.

FEDERAL INCOME TAX ............................................................... (800) 829-1040 
irs.gov

Information about your federal income taxes.

LAWYER REFERRAL SERVICES 
Missouri Bar ...............................................................................(573) 635-4128

mobar.org
Provides educational programs, publications and more to help improve the legal 
profession and the administration of justice.
Legal Services of Missouri
Eastern (LSEM) .............................................. (800) 444-0514 or (314) 534-4200
Mid-Missouri (MMLS) ..................................... (800) 568-4931 or (573) 442-0116
Southern (LSSM) ............................................ (800) 444-4863 or (417) 881-0533
Western (LAWMO) ........................................................................(816) 474-6750

lsmo.org (under “find a lawyer”)
Provides legal help to low-income and elderly people in Missouri.

MEDICARE INFORMATION ...........................................................(800) 633-4227 
medicare.gov

For specific billing questions and questions about your claims, medical 
records, or expenses, log in to MyMedicare.gov



MENTAL ILLNESS, (NATIONAL ALLIANCE ON) 
MISSOURI CHAPTER .................................................................(800) 374-2138 

nami.org/sites/mo
Information, helpline, support groups, family education classes, and 
advocacy for children and adults relating to serious mental illness.

OCCUPATIONAL SAFETY .............................................................(800) 321-6742 
osha.gov

The Occupational Safety and Health Administration (OSHA) accepts reports 
about hazardous working conditions.

PASSPORTS ...................................................................................(877) 487-2778 
passports.state.gov

Learn how to apply for a new passport.

SOCIAL SECURITY ........................................................................(800) 772-1213 
ssa.gov

Nationwide information and direction to area offices.  Recorded message 
answers frequently asked questions by touch tone number choices. An 
operator will come on line at the end of recording if needed.

VETERANS INFORMATION ...........................................................(800) 827-1000 
mo.gov/veterans

Provides services for new veterans, longtime veterans, family members of a 
veteran, or survivors of a veteran.
Missouri Veterans Commission................. (866) 838-4636 or (573) 751-3779 
Benefits Information ..................................................................(800) 827-1000
Health Care Information ............................................................(877) 222-8387
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