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GENISE MONTECILLO
State Representative - District 92

Dear Friend,

Your state and local governments are here to serve 
you. However, finding the right person, address, or 
phone number when you have a problem or need 
information may be difficult. That is why I have 
prepared this up-to-date directory especially for 
residents of our district. Whether you are a new or 
lifelong resident, this listing of many of our government 
officials and agencies should prove helpful.

When seeking assistance you should always receive 
prompt, courteous service. If you do not, or if a matter 
remains unresolved, please feel free to contact my office.

As always, I am honored to represent you in the House of Representatives 
and will continue to do my best to serve the interests of the people in our 
district.

Your State Representative,

COMMITTEES
Minority Caucus Deputy Whip

MEMBER: Select Committee on Budget
Appropriations-Elementary and Secondary Education (Ranking Member)

Elementary and Secondary Education (Ranking Member)
Select Standing Committee on Education

Conference Committee on Budget
Ex-Officio Member in: Higher Education • Emerging Issues in Education
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EMERGENCY PHONE NUMBERS
Police
Fire 
Ambulance  .....................................................................................................911
Poison Control  ..................................................................................... 722-5200

POLICE DEPARTMENTS
St. Louis County Police Department

Headquarters, 7900 Forsyth Blvd, Clayton 63105.....................  636-529-8210
3rd Precinct, 9928 Gravois Rd, St. Louis 63123 ..............................  615-4266

Crestwood Police Department
Headquarters, 1 Detjen Dr, Crestwood 63126 .................................  729-4840

Lakeshire Police Department
Headquarters, 10000 Puttington Dr, Lakeshire 63123 .....................  631-4670

FIRE DEPARTMENTS
Affton Fire District
Adminstration and Firehouse 1 9282 Gravois Rd, Affton 63123 ........ 631-1803

Firehouse 2 8110 Valcour, St. Louis 63123
Firehouse 3 4990 Seibert Ave, St. Louis 63123

Mehlville Fire District
Administration, 11020 Mueller Rd, St. Louis 63123 ........................  894-0420

Crestwood Fire Department
Firehouse 1, 1 Detjen Dr, Crestwood 63126 ....................................  729-4740

ST. LOUIS COUNTY
41 S Central Ave, Clayton 63105

St. Louis County General Information ...............................................  615-5000
County Executive Steve Stenger.........................................................  615-7016
County Council Office .........................................................................  615-5432
County Councilmen:

5th District Pat Dolan .......................................................................  615-5441
6th District Kevin O’Leary ................................................................. 615-0159

County Assessor Jake Zimmerman ....................................................  615-5500
County Clerk Genevieve M. Frank .......................................................  615-5440
County Counselor Peter Krane ...........................................................  615-7025
County Collector Mark Devore ............................................................  615-7192
County Prosecuting Attorney Robert McCulloch

100 S Central Ave, Clayton 63105 ..................................................... 615-2600
County Recorder of Deeds Gerald Smith ...........................................  615-7189
Circuit Clerk Joan Gilmer, 7900 Carondelet, Clayton 63105 ...............  615-8029
Chief of Police Jon Belmar, 7900 Forsyth 63105 ................................  615-4260
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Board of Election Commissioners
12 Sunnen Dr, Maplewood 63143  ...................................................... 615-1800

Department of Health Dr. Dolores Gunn, 111 S Meramec 63105  ........ 615-1600
Department of Highways and Traffic Nicholas Gardner
121 S Meramec 63105 .........................................................................  615-8501

Department of Human Services 
121 S Meramec 63105 .........................................................................  615-4453

Department of Planning Glenn Powers ...............................................  615-2520
Director of Administration Pamela J. Reitz .........................................  615-7046
Director of Revenue Gregory Quinn .....................................................  615-7179
Housing Authority Susan Rollins, 8865 Natural Bridge 63121 ............. 428-3200
Moving and Nonmoving Violations .....................................................  615-8055
Municipal Courts ..................................................................................  615-8760
Parks and Recreation Department Gary Bess, Director .....................  615-7275
Public Works Department Nicholas Gardner  ....................................... 615-8501
Animal Control St. Louis  ...................................................................... 615-0650

MUNICIPAL INFORMATION
CITY OF CRESTWOOD

1 Detjen Dr, Crestwood 63126
City Hall .................................................................................................  729-4700
Mayor Gregg Roby.................................................................................  729-4710
Alderman 1 Darryl Wallach....................................................................  968-1216
Alderman 1 Richard Breeding ...............................................................  303-2455
Alderman 2 Tim Trueblood ....................................................................  381-1752
Alderman 2 Mary Stadler.......................................................................  974-1377
Alderman 3 Bill Boston ..........................................................................  843-8925
Alderman 3 Paul Duchild ........................................................................ 842-0939
Alderman 4 Mike Vincent  ...................................................................... 843-6576
Alderman 4 Mike Tsichlis  ...................................................................... 849-2309
City Administrator Mark Sime  .............................................................. 729-4780
Fire Chief Mark Menning .......................................................................  729-4740
Police Chief Frank Arnoldy .................................................................... 729-4840
Public Works Director James Gilliam  .................................................. 729-4722
City Clerk Helen Ingold..........................................................................  729-4773

GRANTWOOD VILLAGE
#1 Missionary Ridge, Grantwood Village 63123

City Hall .................................................................................................  842-4409
Chairman Kevin Kelso ...........................................................................  842-4409
Trustee Mark Kienstra  ........................................................................... 842-4409
Trustee Robert Bess ..............................................................................  842-4409
Trustee Suzanne Ehrhardt ..................................................................... 842-4409
Trustee Patricia Williams  ....................................................................... 842-4409
Municipal Judge Timothy Devereux  ..................................................... 726-6500
Attorney Richard Magee .......................................................................  726-6670
Street/Building Commissioner Robert Bess  .......................................842-4409
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Public Works Commissioner Mark Kienstra........................................ 842-4409
Village Clerk Suzanne Ehrhardt ............................................................ 842-4409
Treasurer Patricia Williams ....................................................................842-4409
Fire District (Affton)  ...............................................................................631-1803

CITY OF GREEN PARK
11100 Mueller Rd, Ste 2, Green Park 63123

City Hall  .................................................................................................894-7336
Mayor Bob Reinagel  ..............................................................................894-7336
Alderman 1 Anthony Pousosa  ...............................................................517-1482
Alderman 1 Carol Hamilton ................................................................... 974-3007
Alderman 2 Tim Thuston ....................................................................... 494-5152
Alderman 2 Jackie Wilson ..................................................................... 487-2348
Alderman 3 Joe Monteleone ................................................................. 845-0516
Alderman 3 Fred Baras, Pres. ............................................................... 894-7080
City Administrator/Clerk Zella Pope .................................................... 894-7336
Fire District (Mehlville) .......................................................................... 894-0420

CITY OF LAKESHIRE
10000 Puttington Dr, Lakeshire 63123

City Hall  .................................................................................................631-6222
Mayor, Calvin Whitaker .......................................................................... 406-0518
Alderman 1 Sandra Davis ..................................................................... 544-6865
Alderman 1 Robert Bilzing..................................................................... 638-8783
Alderman 2 Steven Zumwalt ................................................................. 631-6222
Alderman 2 Tim Seher  ..........................................................................605-3578
Alderman 3 Esther Rhodes  ...................................................................544-2198
Alderman 3 Rosalind Steel .................................................................... 638-8517
Police Chief Wayne Neidenberg  ...........................................................631-4670
City Clerk Jill Feltmann ..........................................................................631-6222
Fire District (Affton) ............................................................................... 631-1803

VILLAGE OF MACKENZIE
7149 Holly Hills Ave, Mackenzie 63123

City Hall .................................................................................................. 752-0625
Chairperson Patricia Berry ..................................................................... 481-1005
Village Clerk Dorothy Berry .................................................................... 752-0625
Trustee Adina Johnson ........................................................................... 481-7563
Trustee Patricia Arrendell ....................................................................... 353-2096
Trustee Dorothy Berry ............................................................................ 752-0625
Trustee Carol Zander.............................................................................. 832-2693
Fire District (Affton) ................................................................................ 631-1803
Police Service (City of Shrewsbury)....................................................... 647-5656



6 92ND DISTRICT DIRECTORY

VILLAGE OF MARLBOROUGH
7826 Wimbledon Dr, Marlborough 63119

City Hall .................................................................................................. 962-5055
Chairman Roy Bornmueller .................................................................... 962-5055
Trustee Jan Boergadine ......................................................................... 962-5055
Trustee Joan Doebber ............................................................................ 961-3484
Trustee Ruth Hollander Elliott ................................................................. 962-9255
Trustee Joe Wendling ............................................................................. 849-0515
Village Clerk Joy Porter Drennan ........................................................... 962-5055
Fire District (Affton) ................................................................................ 631-1803
Police Service (St. Louis County) .......................................................... 889-2341

VILLAGE OF WILBUR PARK
PO Box 4339, Wilbur Park 63123

Chairman Joseph E. Wilhite ................................................................... 631-3963
Trustee Neal Vohsen .............................................................................. 323-1526
Trustee Frank Lydon............................................................................... 631-3963
Trustee Richard J. Warren...................................................................... 638-4156
Trustee J.C. Wheeler .............................................................................. 638-3499
Village Clerk Neal Vohsen ..................................................................... 323-1526
Fire District (Affton) ................................................................................ 631-1803

SCHOOLS

AFFTON SCHOOL DISTRICT
Administration Dr. Steve Brotherton, Superintendent

8701 Mackenzie Rd 63123 .................................................................. 638-8770
Affton High School 8309 Mackenzie Rd 63123 .................................... 638-6330
Rogers Middle School 7550 Mackenzie Rd 63123 ............................... 351-9679
Gotsch Intermediate School 8348 S Laclede Station 63123................ 842-1238
Mesnier Primary School 6930 Weber Rd 63123 .................................. 849-5566
Affton/Special Education Early Childhood Program

4974 Heege Rd 63123 ......................................................................... 752-5381
Parents as Teachers Program 4974 Heege Rd 63123......................... 633-0019
BAYLESS SCHOOL DISTRICT
Administration Ronald J. Tucker, Superintendent

4530 Weber Rd 63123 ......................................................................... 631-2244
Bayless Senior High School 4532 Weber Rd 63123............................ 256-8660
Bayless Junior High School 4530 Weber Rd 63123 ............................ 256-8690
Bayless Intermediate School 4529 Weber Rd 63123 .......................... 256-8640
Bayless Elementary School 4531 Weber Rd 63123 ............................ 256-8620
Parents as Teachers 4531 Weber Rd 63123 ........................................ 256-8632
Bayless Early Childhood Program 4531 Weber Rd 63123 ................. 256-8620
LINDBERGH SCHOOL DISTRICT
Administration, Dr. Jim Simpson, Superintendent

4900 S Lindbergh Blvd 63126.............................................................. 729-2480
Lindbergh High School 5000 S Lindbergh Blvd 63126......................... 729-2410
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Sperreng Middle School 12111 Tesson Ferry Rd 63128...................... 729-2420
Truman Middle School 12225 Eddie and Park Rd 63127 ..................... 729-2470
Concord Elementary 10305 Concord School Rd 63128 ....................... 729-2436
Long Elementary 9021 Sappington Rd 63126....................................... 729-2450
Sappington Elementary 11011 Gravois Rd 63126 ............................... 729-2460
PRIVATE AND PAROCHIAL SCHOOLS
Cor Jesu Academy High School 10230 Gravois Rd 63123 ................. 842-1546
Lutheran High School South 9515 Tesson Ferry Rd 63123 ................ 631-1400
Our Lady of Providence Elementary School 8874 Pardee 63123 ...... 842-2073
St. Dominic Savio School 7748 Mackenzie 63123 ............................... 832-4161
Salem Lutheran Elementary School 5025 Lakewood 63123 ............... 353-9242
St. Simon the Apostle School 11019 Mueller Rd 63123 ...................... 842-0181

COMMUNITY ORGANIZATIONS
Affton Chamber of Commerce 10203 Gravois Rd, 63123 ................... 849-6499
Affton Elks Lodge 2635 6330 Heege Rd, 63123................................... 481-6104
Affton White-Rodgers Community Center

8520 Mackenzie Rd, 63123 ................................................................. 615-8822
Bosnian Chamber of Commerce 5039 Gravois Ave, 63116 ................ 757-5000
Kiwanis Club of South County  ............................................................ 846-4895
Self Help Center 8301 Crest Industrial Dr, Affton 63123 ....................... 781-0199

SENIOR CITIZEN SERVICES
Affton Senior Center 9801 Mackenzie Rd, 63123................................. 544-5100
County Older Resident Programs (CORP) 

121 S Meremec, Clayton 63105 .......................................................... 615-4516
Dept. of Health and Senior Services 815 Olive St, St. Louis 63101 .... 340-7336
MO Health Net (Medicaid) ...........................................................1-800-392-2161
Medicare  ......................................................................................1-800-633-4227
Mid-East Area Agency on Aging

14535 Manchester Rd, Manchester 63011 ...................................636-207-0847
OATS BUS .............................................................................................. 894-1701
Social Security Administration ..................................................1-800-772-1213
St. Louis Area Agency on Aging 1520 Market St, 63102 .................... 612-5918
Senior Citizens Property Tax Credit  ................................................... 751-3505

OTHER HELPFUL NUMBERS
Affton License Office 9503 Gravois Rd, St. Louis 63123 ....................  631-1311
South Kingshighway License Office 4628 S Kingshighway, 63109 .... 752-3177
Ameren UE ............................................................................................. 342-1000
American Water ............................................................................(866) 430-0820
Laclede Gas ........................................................................................... 621-6960
Metropolitan Sewer District 2350 Market St, St. Louis 63103.............. 768-6200
Affton Post Office 55 Grasso Plaza, 63123 .......................................... 631-4154
Affton Christian Food Pantry 4960 Heege Rd, 63123 ........................  580-3138
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STATE OFFICIALS
STATE CAPITOL
201 W Capitol Ave

Jefferson City, MO 65101

Governor
JAY NIXON.........................................................................(573) 751-3222
St. Louis Office ...................................................................(314) 340-6900

governor.mo.gov
Lt. Governor
PETER KINDER .................................................................(573) 751-4727

ltgov.mo.gov
Secretary of State
JASON KANDER ...............................................................(573) 751-2379

sos.mo.gov
Auditor
NICOLE R. GALLOWAY ..................................................(573) 751-4824

auditor.mo.gov
Treasurer
CLINT ZWEIFEL ................................................................(573) 751-2411

treasurer.mo.gov

Attorney General
CHRIS KOSTER ................................................................(573) 751-3321
Supreme Court Bldg, 207 W High St, Jefferson City 65101

ago.mo.gov

State Senators
SCOTT SIFTON - District 1 ................................................(573) 751-0220
JOSEPH P. KEAVENY - District 4 ......................................(573) 751-3599
senate.mo.gov

State Representative
GENISE MONTECILLO .....................................................(573) 751-9472

house.mo.gov
Local Office, 7491 Hardscrapple A, St. Louis, 631123 .......(314) 722-3121
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STATE GOVERNMENT DEPARTMENTS
(Numbers listed are for Jefferson City, 65102 locations)

All state agencies can be accessed through Missouri’s state 
government home page at mo.gov.

State Government Information Number
(573) 751-2000

Divisions under departments may change as missions and goals change by order of 
the legislature. If you are unsuccessful in reaching a state department by phone, you 
may write the department at the address listed or contact your state representative.
ADMINISTRATION (OFFICE OF) .......................................(573) 751-0929
201 W Capitol, Rm 125  oa.mo.gov

Divisions: Accounting, Budget and Planning, Commissioner’s Office, Facilities 
Management, Design and Construction, General Services, Information 
Technology Services, Personnel, Purchasing and Materials Management, and 
Office of Equal Opportunity

AGRICULTURE ..................................................................... (573) 751-4211
1616 Missouri Blvd  mda.mo.gov

Divisions: Office of the Director, Ag Business Development, Animal Health, 
Grain Inspection and Warehousing, Plant Industries and Weights, Measures 
and Consumer Protection
Boards and Commissions: MASBDA, State Fair, State Milk Board, and 
Wine and Grape

CONSERVATION ...................................................................(573) 751-4115
2901 W Truman Blvd  conservation.mo.gov

Divisions: Administrative Services, Design and Development, Fisheries, 
Forestry, Human Resources, Outreach and Education, Private Land 
Services, Protection, Resource Science, and Wildlife

CORRECTIONS ......................................................................(573) 751-2389
2729 Plaza Dr  doc.mo.gov

Divisions: Office of the Director, Adult Institutions, Probation and Parole, 
Offender Rehabilitative Services and Human Services

ECONOMIC DEVELOPMENT ..............................................(573) 751-4962
301 W High St, Room 680  ded.mo.gov

Divisions: Business and Community Services, Tourism, Office of Public 
Counsel, Public Service Commission, Arts Council, Housing Development 
Commission, Development Finance Board, Energy, Workforce Development, 
Women’s Council, Military Preparedness and Enhancement Commission, 
Small Business Regulatory Fairness Board, Film Commission, Hispanic 
Business, Trade and Culture Commission, and Technology Corporation

ELEMENTARY AND SECONDARY EDUCATION ...........(573) 751-4212
205 Jefferson St   dese.mo.gov

Divisions: Adult Learning, Communications, Educator Certification, Financial 
and Administrative Services, GED Test®, Missouri Connections, Office of 
College and Career Readiness, Office of Data System Management, Office 
of Early and Extended Learning, Office of Educator Quality, Office of Quality 
Schools and Office of Special Education
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HEALTH AND SENIOR SERVICES ...................................(573) 751-6400
912 Wildwood  health.mo.gov

Divisions: Administration, Community and Public Health, Regulation and 
Licensure, Senior and Disability Services, Office of Human Resources, Public 
Information, General Counsel, Governmental Policy and Legislation

HIGHER EDUCATION ...........................................................(573) 751-2361
205 Jefferson St dhe.mo.gov

At the direction of the Coordinating Board for Higher Education (CBHE), the 
Missouri Department of Higher Education (MDHE) strives to coordinate higher 
education policy that fosters a quality postsecondary system, as well as to 
increase participation in Missouri’s public institutions 

INSURANCE, FINANCIAL INSTITUTIONS AND
PROFESSIONAL REGISTRATION (DIFP) .......................(573) 751-4126
301 W High St, Rm 530  difp.mo.gov

Divisions: Insurance, Finance, Credit Unions, and Professional Registration
LABOR AND INDUSTRIAL RELATIONS (DOLR) ...........(573) 751-4091
421 E Dunklin St  labor.mo.gov

Divisions: Employment Security, Workers’ Compensation, Labor Standards, 
State Board of Mediation, and Human Rights Commission

MENTAL HEALTH ............................. (800) 364-9687 or (573) 751-4122 
1706 E Elm  dmh.mo.gov

Suicide Prevention Hotline .......................................................(800) 273-8255
Divisions: Alcohol and Drug Abuse, Comprehensive Psychiatric Services, 
and Developmental Disabilities

NATURAL RESOURCES .................. (800) 361-4827 or (573) 751-3443 
1101 Riverside Dr  dnr.mo.gov

Divisions: Environmental Quality, Environmental Improvement and Energy 
Resources, Geological Survey, and State Parks

PUBLIC SAFETY ....................................................................(573) 751-4905 
1101 Riverside Dr  dps.mo.gov

Divisions: Missouri National Guard (Adjutant General), SEMA (State 
Emergency Management Agency), Veterans’ Commission, Fire Safety, 
Highway Patrol, Alcohol and Tobacco Control, Gaming Commission, and 
Capitol Police

REVENUE ....................................................................... (573) 751-4450
301 W High  dor.mo.gov

Divisions: Motor Vehicle and Driver Licensing, Legal Services, Taxation, 
and Administration

SOCIAL SERVICES ...............................................................(573) 751-4815
2221 W High St  dss.mo.gov

Divisions: Family Support, Children’s, MO HealthNet, and Youth Services
TRANSPORTATION .......................... (888) 275-6636 or (573) 751-2551
105 W Capitol Ave  modot.org

The Missouri Department of Transportation (MoDOT), under the guidance 
of the Missouri Highways and Transportation Commission, is committed to 
providing the public with a safe and modern transportation system
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genise.montecillo@house.mo.gov
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FEDERAL ELECTED OFFICIALS
President

BARACK OBAMA
Vice President
JOE BIDEN

THE WHITE HOUSE
1600 Pennsylvania Ave
Washington, D.C. 20500

UNITED STATES SENATORS
ROY BLUNT ....................................................................................(202) 224-5721                                            
260 Russell Senate Office Bldg, Washington, D.C. 20510

 blunt.senate.gov
 District Office: 
7700 Bonhomme Ave, Ste 315, Clayton 63105 ...........................(314) 725-4484  

CLAIRE McCASKILL  .....................................................................(202) 224-6154 
730 Hart Senate Office Bldg, Washington, D.C. 20510

 mccaskill.senate.gov
District Office: 
5850 A Delmar Blvd, Ste A, St. Louis 63112 ...............................(314) 367-1364  

UNITED STATES REPRESENTATIVE
You can email your congressperson by going to their individual website.

ANN WAGNER - DISTRICT 2 .........................................................(202) 225-1621
435 Cannon HOB, Washington, D.C. 20515  wagner.house.gov
 District Office:
 301 Sovereign Ct, Ste 201, Ballwin 63011 ..................................(636) 779-5449

  The Federal Information Center (FIC) is an excellent starting point for 
questions about federal government branches, agencies, grants, or 
officials. One phone call to the FIC will answer your question directly or 
direct you to the right place.

Toll-Free FIC Number for ALL Missouri Residents 800-333-4636
Monday-Friday, 8am-8pm (EST)
TTY (Telecommunication for the Deaf) 800-326-2996

  www.usa.gov  www.info.gov
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DEPARTMENTS of FEDERAL GOVERNMENT
whitehouse.gov/administration/cabinet

The Cabinet includes the Vice President and the heads of 15 executive 
departments.

AGRICULTURE .............................................................................. (202) 720-2791
200-A Whitten Bldg, 1400 Independence Ave SW, Washington, D.C. 20250 

usda.gov

COMMERCE .................................................................................. (202) 482-2000
1401 Constitution Ave NW, Washington, D.C. 20230   commerce.gov

DEFENSE....................................................................................... (703) 571-3343
1400 Defense Pentagon, Washington, D.C. 20301-1400  defense.gov

EDUCATION .................................................................................. (800) 872-5327
400 Maryland Ave SW, Washington, D.C. 20202  ed.gov

ENERGY ........................................................................................ (202) 586-5000
1000 Independence Ave SW, Washington, D.C. 20585  energy.gov

HEALTH & HUMAN SERVICES .................................................... (877) 696-6775
200 Independence Ave SW, Washington, D.C. 20201 hhs.gov

HOMELAND SECURITY ................................................................ (202) 282-8000
Washington, D.C. 20528 dhs.gov

HOUSING & URBAN DEVELOPMENT ..........................................(202) 708-1112
451 7th St SW, Washington, D.C. 20410  hud.gov

INTERIOR ...................................................................................... (202) 208-3100 
1849 C St NW, Washington, D.C. 20240  doi.gov

JUSTICE ........................................................................................ (202) 514-2000
950 Pennsylvania Ave NW, Washington, D.C. 20530-0001  usdoj.gov

LABOR ........................................................................................... (866) 487-2365
Frances Perkins Bldg, 200 Constitution Avenue, NW, Washington, D.C. 20210

dol.gov

STATE ............................................................................................ (202) 647-4000
2201 C St NW, Washington, D.C. 20520  state.gov

TRANSPORTATION ...................................................................... (202) 366-4000
1200 New Jersey Ave SE, Washington, D.C. 20590  dot.gov

TREASURY .................................................................................... (202) 622-2000
1500 Pennsylvania Ave NW, Washington, D.C. 20220  treasury.gov

VETERANS AFFAIRS .................................................................... (800) 827-1000
810 Vermont Ave NW, Washington, D.C. 20420  va.gov
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OTHER HELPFUL SERVICES . . .
Helplines for assistance — 800, 866, 877 and 888 numbers are toll free.

Toll free directory assistance: (800) 555-1212 

ALCOHOL AND DRUG INFORMATION ......................................... (800) 622-2255 
ncadd.org

National Council on Alcoholism and Drug Dependence Incorporated 
(NCADD) provides support to those who need assistance confronting the 
disease of alcoholism and drug dependence. 24-hour referral service.

AMTRAK .......................................................................................... (800) 872-7245  
amtrak.com

The National Railroad Passenger Corporation, Amtrak, is a rail passenger 
service.

ASSISTIVE TECHNOLOGY .......................... Voice: (800) 647-8557 (in-state only) 
or (816) 655-6700 TTY: (800) 647-8558 (in-state only) or (816) 655-6711

at.mo.gov
The mission of Missouri Assistive Technology is to increase access to 
assistive technology for Missourians with all types of disabilities, of all ages.

AUTOMOBILE SAFETY HOTLINE ................................................. (888) 327-4236  
nhtsa.gov

The National Highway Traffic Safety Administration accepts auto safety 
problem reports and answers questions about recalls, including child safety 
seats. Automated hotline information by touch tone phone.

BETTER BUSINESS BUREAU of MISSOURI  
bbb.org

Central Region .............................................................................. (573) 886-8965
Eastern Region ............................................................................. (314) 645-3300
Western Region ............................................................................ (816) 421-7800
Southeast Region ......................................................................... (573) 803-3190
Southwest Region ........................................................................ (417) 862-4222
BBB’s mission is to be the leader in advancing marketplace trust.

CHILDREN
MISSING - 24-hour hotline ............................................................. (800) 843-5678   

missingkids.com
National Center for Missing and Exploited Children.

RUNAWAY (National Runaway Safeline) ....................................... (800) 786-2929  
1800runaway.org

Crisis intervention and referrals to runaway, homeless youth and families.
DISEASE CONTROL AND PREVENTION (CENTERS FOR) ......... (800) 232-4636  

cdc.gov
Centers for Disease Control and Prevention works 24/7 to protect America 
from health, safety, and security threats, both foreign and in the U.S. 
Whether diseases start at home or abroad, are chronic or acute, curable 
or preventable, human error or deliberate attack, CDC fights disease and 
supports communities and citizens to do the same.
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EDUCATION GRANTS AND LOANS
Federal Student Aid Information Center ........................................... (800) 433-3243  

fafsa.ed.gov
The office of Federal Student Aid provides grants, loans, and work-study 
funds for college or career school.

ELECTIONS
Federal Election Commission ........................................................... (800) 424-9530  

fec.gov
Information regarding federal campaign laws, federal election fund-raising 
regulations, and/or financial records on candidates for federal office can be 
obtained through this toll-free number.

ENERGY EFFICIENCY AND RENEWABLE ENERGY (EERE) .... (202) 586-5000  
eere.energy.gov (U.S. Department of Energy)

This program leads DOE efforts to build a strong, clean energy economy, a 
strategy that is aimed at reducing our reliance on foreign oil, saving families 
and businesses money, creating middle-class jobs, and reducing pollution.

FAMILY ASSISTANCE PROGRAMS (Missouri) ............................ (816) 426-3981   
acf.hhs.gov/programs

The Administration for Children and Families is responsible for federal 
programs that promote the economic and social well-being of families, 
children, individuals, and communities. Services include social services, 
welfare, developmental disabilities, and child adoption, abuse, care, and 
support.

FEDERAL INCOME TAX ..............................................................  (800) 829-1040 
irs.gov

Information about your federal income taxes.

LAWYER REFERRAL SERVICES 
Missouri Bar ...............................................................................(573) 635-4128

mobar.org
Its mission is to improve the legal profession, the administration of justice, 
and law, through educational programs, publications, and more. 

Legal Services of Missouri
Eastern (LSEM) .............................................. (800) 444-0514 or (314) 534-4200
Mid-Missouri (MMLS) ..................................... (800) 568-4931 or (573) 442-0116
Southern (LSSM) ............................................ (800) 444-4863 or (417) 881-0533
Western (LAWMO) ........................................................................(816) 474-6750

lsmo.org (under “find a lawyer”)
Providing legal help to low-income and elderly people in Missouri.
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MEDICARE INFORMATION ...........................................................(800) 633-4227 
medicare.gov

For specific billing questions and questions about your claims, medical 
records, or expenses, log in to MyMedicare.gov

MENTAL ILLNESS, (NATIONAL ALLIANCE ON) 
MISSOURI CHAPTER .................................................................(800) 374-2138 

nami.org/sites/mo
Suicide Prevention Hotline .......................................................(800) 273-8255
Information, helpline, support groups, family education classes, and 
advocacy for children and adults relating to serious mental illness.

OCCUPATIONAL SAFETY .............................................................(800) 321-6742 
osha.gov

The Occupational Safety and Health Administration (OSHA) accepts reports 
about hazardous working conditions.

PASSPORTS ...................................................................................(877) 487-2778 
passports.state.gov

Learn how to apply for a new passport.

SOCIAL SECURITY ........................................................................(800) 772-1213 
ssa.gov

Nationwide information and direction to area offices.  Recorded message 
answers frequently asked questions by touch tone number choices. An 
operator will come on line at the end of recording if needed.

VETERANS INFORMATION ...........................................................(800) 827-1000 
mo.gov/veterans

If you are a new veteran, longtime veteran, family member of a veteran, or 
survivor of a veteran, here are resources for you.
Missouri Veterans Commission................. (866) 838-4636 or (573) 751-3779 
Benefits Information ..................................................................(800) 827-1000
Health Care Information  ...........................................................(877) 222-8387
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HOW TO GET HELP
Do you need to find services near you?

Visit www.mocadsv.org/How-to-Get-Help/to get a list of  service providers.
MCADSV is not a direct service provider.

For immediate help  call the National Domestic Violence Hotline at 
1-800-799-7233

or the National Sexual Assault Hotline 1-800-656-4673.

MISSOURI  
COALITION 

AGAINST 
DOMESTIC 
& SEXUAL 

VIOLENCEMCADSV

State Office:
217 Oscar Dr, Ste A, 
Jefferson City, MO 65101
Phone: (573) 634-4161 
Fax: (573) 636-3728
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