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STATE CAPITOL
201 W CAPITOL AVE
JEFFERSON CITY, MO 65101-6806
(573) 751-5568
andrew.koenig@house.mo.gov

CAPITOL CONTACT
(573) 751-5568

andrew.koenig@house.mo.gov

ANDREW KOENIG
State Representative - District 99 

Dear Friend,

Your state and local governments are here to serve 
you. However, finding the right person, address, or 
phone number when you have a problem or need 
information may be difficult. That is why I have 
prepared this up-to-date directory especially for 
residents of our district. Whether you are a new or 
lifelong resident, this listing of many of our government 
officials and agencies should prove helpful.

When seeking assistance you should always receive 
prompt, courteous service. If you do not, or if a matter 
remains unresolved, please feel free to contact my office.

As always, I am honored to represent you in the House of Representatives 
and will continue to do my best to serve the interests of the people in our 
district.

Your State Representative,

COMMITTEES 

Chair: Ways and Means
Member

Emerging Educational Issues
Finance and Taxation

Government Efficiency
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 LOCAL INFORMATION

TOWN HALLS

Ballwin City Hall...............................................................(636) 227-8580
14811 Manchester Rd, Ballwin 63011
Fenton City Hall ...............................................................(636) 343-2080
625 New Smizer Mill Rd, Fenton  63026
Manchester City Hall .......................................................(636) 227-1385
14318 Manchester Rd, Manchester 63011
St. Louis County Administration Building ....................(314) 615-5000
41 S Central Ave, Clayton  63105
Valley Park City Hall ........................................................(636) 225-5171
320 Benton St, Valley Park  63088

FIRE DEPARTMENTS

West County EMS & Fire Protection District ................(636) 227-9350
223 Henry Ave, Manchester  63011

POLICE DEPARTMENTS

Manchester Police Department ......................................(636) 227-1410
200 Highlands Blvd Dr, Manchester  63011
Valley Park Police Department .......................................(636) 225-5252
320 Benton St, Valley Park  63088

SCHOOL DISTRICTS

Rockwood School District ..............................................(636) 733-2000
111 East North St, Eureka  63025
Valley Park School District .............................................(636) 923-3500
1 Main St, Valley Park  63088



 99TH DISTRICT DIRECTORY 5

STATE OFFICIALS
STATE CAPITOL
201 W Capitol Ave

Jefferson City, MO 65101

Governor
JAY NIXON.........................................................................(573) 751-3222
St. Louis Office ...................................................................(314) 340-6900
governor.mo.gov

Lt. Governor
PETER KINDER .................................................................(573) 751-4727
ltgov.mo.gov

Secretary of State
JASON KANDER ...............................................................(573) 751-2379
sos.mo.gov

Auditor
NICOLE R. GALLOWAY ....................................................(573) 751-4824
auditor.mo.gov

Treasurer
CLINT ZWEIFEL ................................................................(573) 751-2411
treasurer.mo.gov

Attorney General
CHRIS KOSTER ................................................................(573) 751-3321
Supreme Court Bldg, 207 W High St, Jefferson City 65101
ago.mo.gov

State Senators
Eric Schmitt - District 15 ..................................................(573) 751-2853
Jill Schupp - District 24 ....................................................(573) 751-9762
senate.mo.gov

State Representative
Andrew Koenig .................................................................(573) 751-5568
house.mo.gov
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STATE GOVERNMENT DEPARTMENTS
(Numbers listed are for Jefferson City, 65102 locations)

All state agencies can be accessed through Missouri’s state 
government home page at mo.gov.

State Government Information Number
(573) 751-2000

Divisions under departments may change as missions and goals change by order of 
the legislature. If you are unsuccessful in reaching a state department by phone, you 
may write the department at the address listed or contact your state representative.

ADMINISTRATION (OFFICE OF) .......................................(573) 751-0929
201 W Capitol, Rm 125  oa.mo.gov

Divisions: Accounting, Budget and Planning, Commissioner’s Office, Facilities 
Management, Design and Construction, General Services, Information 
Technology Services, Personnel, Purchasing and Materials Management, and 
Office of Equal Opportunity

AGRICULTURE ..................................................................... (573) 751-4211
1616 Missouri Blvd  mda.mo.gov

Divisions: Office of the Director, Ag Business Development, Animal Health, 
Grain Inspection and Warehousing, Plant Industries and Weights, Measures 
and Consumer Protection
Boards and Commissions: MASBDA, State Fair, State Milk Board, and 
Wine and Grape

CONSERVATION ...................................................................(573) 751-4115
2901 W Truman Blvd  conservation.mo.gov

Divisions: Administrative Services, Design and Development, Fisheries, 
Forestry, Human Resources, Outreach and Education, Private Land 
Services, Protection, Resource Science, and Wildlife

CORRECTIONS ......................................................................(573) 751-2389
2729 Plaza Dr  doc.mo.gov

Divisions: Office of the Director, Adult Institutions, Probation and Parole, 
Offender Rehabilitative Services and Human Services

ECONOMIC DEVELOPMENT ..............................................(573) 751-4962
301 W High St, Room 680  ded.mo.gov

Divisions: Business and Community Services, Tourism, Office of Public 
Counsel, Public Service Commission, Arts Council, Housing Development 
Commission, Development Finance Board, Energy, Workforce Development, 
Women’s Council, Military Preparedness and Enhancement Commission, 
Small Business Regulatory Fairness Board, Film Commission, Hispanic 
Business, Trade and Culture Commission, and Technology Corporation

ELEMENTARY AND SECONDARY EDUCATION ...........(573) 751-4212
205 Jefferson St   dese.mo.gov

Divisions: Adult Learning, Communications, Educator Certification, Financial 
and Administrative Services, GED Test®, Missouri Connections, Office of 
College and Career Readiness, Office of Data System Management, Office 
of Early and Extended Learning, Office of Educator Quality, Office of Quality 
Schools and Office of Special Education
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HEALTH AND SENIOR SERVICES .................................  (573) 751-6400
912 Wildwood  health.mo.gov

Divisions: Administration, Community and Public Health, Regulation and 
Licensure, Senior and Disability Services, Office of Human Resources, Public 
Information, General Counsel, Governmental Policy and Legislation

HIGHER EDUCATION ...........................................................(573) 751-2361
205 Jefferson St dhe.mo.gov

At the direction of the Coordinating Board for Higher Education (CBHE), the 
Missouri Department of Higher Education (MDHE) strives to coordinate higher 
education policy that fosters a quality postsecondary system, as well as to 
increase participation in Missouri’s public institutions 

INSURANCE, FINANCIAL INSTITUTIONS AND
PROFESSIONAL REGISTRATION (DIFP) .......................(573) 751-4126
301 W High St, Rm 530  difp.mo.gov

Divisions: Insurance, Finance, Credit Unions, and Professional Registration
LABOR AND INDUSTRIAL RELATIONS (DOLIR) .........(573) 751-4091
421 E Dunklin St  labor.mo.gov

Divisions: Employment Security, Workers’ Compensation, Labor Standards, 
State Board of Mediation, and Human Rights Commission

MENTAL HEALTH ............................. (800) 364-9687 or (573) 751-4122 
1706 E Elm  dmh.mo.gov

Divisions: Alcohol and Drug Abuse, Comprehensive Psychiatric Services, 
and Developmental Disabilities

NATURAL RESOURCES .................. (800) 361-4827 or (573) 751-3443 
1101 Riverside Dr  dnr.mo.gov

Divisions: Environmental Quality, Environmental Improvement and Energy 
Resources, Geological Survey, and State Parks

PUBLIC SAFETY ....................................................................(573) 751-4905 
1101 Riverside Dr  dps.mo.gov

Divisions: Missouri National Guard (Adjutant General), SEMA (State 
Emergency Management Agency), Veterans’ Commission, Fire Safety, 
Highway Patrol, Alcohol and Tobacco Control, Gaming Commission, and 
Capitol Police

REVENUE ....................................................................... (573) 751-4450
301 W High  dor.mo.gov

Divisions: Motor Vehicle and Driver Licensing, Legal Services, Taxation, 
and Administration

SOCIAL SERVICES ...............................................................(573) 751-4815
2221 W High St  dss.mo.gov

Divisions: Family Support, Children’s, MO HealthNet, and Youth Services
TRANSPORTATION .......................... (888) 275-6636 or (573) 751-2551
105 W Capitol Ave  modot.org

The Missouri Department of Transportation (MoDOT), under the guidance 
of the Missouri Highways and Transportation Commission, is committed to 
providing the public with a safe and modern transportation system.
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FEDERAL ELECTED OFFICIALS
President

BARACK OBAMA
Vice President
JOE BIDEN

THE WHITE HOUSE
1600 Pennsylvania Ave
Washington, D.C. 20500

UNITED STATES SENATORS
ROY BLUNT ....................................................................................(202) 224-5721                                            
260 Russell Senate Office Bldg, Washington, D.C. 20510

 blunt.senate.gov
 District Office(s):
7700 Bonhomme Ave, Ste 315, Clayton 63105 ...........................(314) 725-4484  

CLAIRE McCASKILL  .....................................................................(202) 224-6154 
730 Hart Senate Office Bldg, Washington, D.C. 20510

 mccaskill.senate.gov
District Office(s):
5850 A Delmar Blvd, Ste A, St. Louis 63112 ...............................(314) 367-1364 

UNITED STATES REPRESENTATIVE
You can email your congressperson by going to their individual website(s).

ANN WAGNER - DISTRICT 2 .........................................................(202) 225-1621
435 Cannon HOB, Washington, D.C. 20515  wagner.house.gov
 District Office:
 301 Sovereign Ct, Ste 201, Ballwin 63011 ..................................(636) 779-5449



House Bills
1-19 Appropriates state governmental funds 
41  Removes portions of the school funding 

formula that are no longer relevant due 
to the passage of time 

42  Changes the laws regarding elementary 
and secondary education 

50  Changes the laws regarding the business 
of insurance 

63  Changes the laws regarding persons 
seeking public offi ce

88  Designates July 3 of each year as 
“Organ Donor Recognition Day”  

92  Changes the laws regarding the 
Department of Natural Resources  

111 Changes the laws regarding sales tax 
on used manufactured homes  

116 Prohibits an employer from requiring 
a person to become a member of a 
labor organization as a condition or 
continuation of employment 

125 Specifies that the directors of any 
industrial development corporation 
formed by a municipality in St. 
Francois County may be taxpayers 
and registered voters in the county

137 Changes the laws regarding competitive 
bidding for a contract license offi ce 

150 Modifi es the duration of unemployment 
compensation, the method to pay federal 
advances, and raises the fund trigger 
causing contribution rate reductions

179 Allows a retired military member to 
provide a Veterans’ Identifi cation Card 
issued by the United States Department 
of Veterans Affairs in order to receive 
a veteran designation on his or her 
driver’s license

259 Establ ishes the Missouri  Dairy 
Revitalization Act of 2015  

269 Requires motorboats to carry two B1 
type fire extinguishers, one B2 fire 
extinguisher, or a fi xed fi re extinguisher 
and one B1 type fi re extinguisher

326 Specifies that each defined benefit 
pension plan must establish a board 
member education program 

343 Establishes a committee to assess the 
continuation of the Money Follows 
the Person Demonstration Program in 
order to help disabled or aging individuals 

transition from nursing facilities to 
community settings

361 Designates the third week of February as 
“Engineer Awareness Week” in Missouri 

384 Changes the laws regarding taxation  
385 Defi nes “correspondence” with regard 

to real estate brokers  
391 Changes the notice requirements for 

automobile insurance cancellations 
or refusals 

400 Designates the month of November each 
year as “Epilepsy Awareness Month” 

402 Designates the first full week before 
Memorial Day as “Safe Boating Week” 

403 Designates Missouri as a Purple Heart 
State  

404 Designates the week in which May 15 
falls as “Missouri’s Peace Officers 
Memorial Week” 

501 Requires course materials relating to 
sexual education to contain information 
regarding sexual predators, online 
predators, and the consequences of 
inappropriate text messaging

511 Adds a provision relating to annexation 
of property approved by a majority of 
the property owners 

514 Modifies provisions relating to tax 
increment fi nancing  

515 Changes the laws regarding public 
retirement systems  

517 Changes the laws regarding taxation  
522 Changes the laws regarding bridge and 

highway designations
524 Allows the Director of the Department of 

Revenue to adopt rules and regulations 
allowing specifi ed motor vehicle or trailer 
lienholders to electronically release a lien

531 Requires liquid nicotine products to be 
sold in child-safe packaging  

567 Designates December 4 as “Alpha 
Phi Alpha Day” in Missouri in honor 
of the fi rst black intercollegiate Greek-
letter fraternity established for African-
Americans

587 Modifi es provisions relating to licensing fees 
paid by entities and persons licensed under 
the Missouri Sale of Checks Law, credit 
service organizations, and consumer 
credit lenders

2015 END OF SESSION REPORT
The following is a list of all of the bills Truly Agreed to and Finally Passed 

by the General Assembly this session. 
You can determine the effective date of a bill (usually but not always August 28) by 

checking the Bill Activity Reports for Bills Truly Agreed and Finally Passed under  “Bill 
Information” at: house.mo.gov

You can check on the veto status of a bill at: 
governor.mo.gov/news/legislative-actions

The Legislative Library (573-751-4633) can also 
answer questions on bill status and content.

VETOED

VETOED

VETOED
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613 Changes the laws regarding the 

collection of property taxes 
616 Changes the laws regarding the 

assessment of property taxes 
618 Changes the laws regarding the 

disposition of human remains 
629 Changes the laws regarding public 

retirement systems 
650 A l l o w s  a u x i l i a r y  l i g h t i n g  o n 

motorcycles, with certain restrictions  
686 Modifi es provisions relating to junking 

certifi cates for motor vehicles 
709 Changes the laws regarding entities 

regulated by the Department of 
Insurance, Financial Institutions and 
Professional Registration 

722 Changes the laws regarding prohibited 
ordinances by political subdivisions

769 Allows for direct primary health care 
services to be provided through a 
medical retainer agreement between 
the physician and patient 

778 Designates the 22nd week of each year 
as “22q Awareness Week”  

799 Changes the laws regarding judicial 
circuits  

859 Designates April 15 of each year as 
“Jackie Robinson Day” in Missouri  

861 Designates the fi rst full week in March as 
“Multiple Sclerosis Awareness Week” 

869 Changes the laws regarding taxation on 
motor vehicles

874 Designates October 16th as “‘Walt Disney 
- A Day to Dream’ Day” in Missouri 

878 Specif ies that the Department of 
Public Safety must have the authority 
to commission corporate security 
advisors and establishes procedures 
to do so

947 Authorizes the conveyance of various 
state properties  

1022 Authorizes a return of premiums paid 
by insureds  

1052 Modifies provisions relating to land 
surveyors  

1070 Establishes the office of military 
advocate to advocate for the military in 
Missouri 

1098 Changes the laws regarding trust 
companies  

1116 Designates May 7 as  “ROHHAD 
Awareness Day” in Missouri  

1119 Designates the second Monday in April 
as “Missouri Lineworker Appreciation 
Day” 

1149 Modifies provisions related to the 
Division of Youth Services 

Senate Bills
5 Modifi es distribution of traffi c fi nes and court 

costs collected by municipal courts

12 Modifi es provisions relating to agriculture
18 Requires the Department of Revenue to 

notify sellers if there is a change in sales 
tax law interpretation

19 Creates a new method of allocating 
corporate income between states for 
tax purposes

20 Creates a sales and use tax exemption 
for materials and utilities used by 
commercial laundries

24 Modifi es provisions of law relating to 
the Temporary Assistance for Needy 
Families program and Supplemental 
Nutrition Assistance program

34 Extends voter registration deadline for 
certain military and overseas voting

58 Modifi es and repeals a number of existing, 
expired, or obsolete committees

67 Provides that Howell County shall 
collect a ten dollar surcharge in 
criminal and civil cases to be used for 
a municipal or county judicial facility

68 Provides that directors of industrial 
development corporations in St. 
Francois County may be taxpayers and 
registered voters in the county

87 Requires persons who submit petitions 
for political subdivision audits to 
reside or own property in the subdivision 
and allows for signatures to be rescinded

93 Creates the Campus Free Expression 
Act to protect free expression on the 
campuses of public institutions of higher 
education

104 Requ i res  ac t i ons  cha l leng ing 
initiatives and referendums to be 
fully adjudicated more than fi fty-six 
days prior to the election in which the 
measure will appear on the ballot

107 Au thor i zes  cer ta in  boards  and 
commissions under the Division of 
Professional Registration to issue 
opinions for educational purposes 
and modifi es laws relating to speech-
language pathologists and audiologists

116 Creates an exemption from the proof 
of residency and domicile for school 
registration for students whose 
parents are stationed out of state

141 Raises the amount the Crime Victims’ 
Compensation Fund can pay to eligible 
victims and provides that the Public 
Safety Department can negotiate costs 
on behalf of victims

142 Requires the Department of Natural 
Resources to take certain actions when 
submitting plans to the Environmental 
Protection Agency

145 Requires health benefit plans cover 
diagnosis and treatment of eating 
disorders

VETOED

VETOED

VETOED
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149 Creates state and local sales and use tax 

exemptions for data storage centers and 
allows municipalities to enter into loan 
agreements, or sell, lease, or mortgage 
municipal property for a technology 
business facility project

156 Designates a portion of State Highway 
115 in St. Louis City as the “Theodore 
McNeal Highway”

164 Exempts in bankruptcy up to fifteen 
thousand dollars of life insurance 
proceeds for the burial of a spouse, 
parent, or child

166 Changes the name of the “I Have a 
Dream” specialty license plate to the 
“Dare to Dream” specialty license 
plate

174 Establishes the Missouri Achieving a 
Better Life Experience Program

190 Extends the expiration of the Kansas 
City transportation sales tax

194 Extends the date that a business must 
commence operations to qualify for a 
business facility tax credit

210 Extends the sunset on certain 
healthcare provider reimbursement 
allowance taxes and modifi es provisions 
relating to MO HealthNet and DSH 
payments

224 Requires a student to be a United 
States citizen or permanent resident 
in order to be eligible to receive 
reimbursements from the A+ Schools 
Program

231 Modifi es the type of fi re extinguishers 
required for class two motorboats

239 Creates a statutory cause of action 
for damages against health care 
providers

244 Creates the Senior Savings Protection Act
254 Changes the fund contribution necessary 

to receive a “God Bless America” motor 
vehicle license plate

272 Changes the laws regarding motor 
vehicle height and weight limits in 
certain city commercial zones

317 A l lows the Governor to convey 
properties located in Pulaski County, 
Christian County, St. Charles County, and 
St. Louis County to the State Highways 
and Transportation Commission

318 Designates the “Billy Yates Highway” 
in Ripley County

321 Allows victims of sexual assault to 
receive protective orders and modifi es 
the defi nitions of sexual assault and 
stalking as they relate to orders of 
protection

334 Modifi es provisions relating to the boards 
of regents of state colleges and 
universities and broadens the degree-

granting authority of Harris-Stowe 
State University

336 Modifi es provision relating to income tax 
withholdings on employee’s tips

340 Changes an intersectional reference 
in a provision of law regarding the 
determination of heirship

341 Establishes procedures for reports 
of juveniles with problem sexual 
behavior

345 Increases fees imposed by the Director 
of the Division of Finance

354 Allows Department of Health and Senior 
Services to supply qualifying individuals 
with amino acid-based elemental 
formulas

366 Modifi es the provisions of the Missouri 
higher education savings program

373 Creates the Division of Alcohol 
and Tobacco Control Fund for the 
enforcement of liquor and tobacco laws 
and directs fees from liquor licenses and 
permits to the fund

392 Modifi es which members of fraternal 
benefit societies are exempt from 
insurance agent licensing

405 Raises the outer threshold amount 
for a county to be eligible to collect a 
greater percentage of the total taxes 
collected as a fee

426 Allows community mental health 
l i a isons  to  access  spec i f i ed 
confidential records maintained by 
specifi ed institutions

435 Allows the Governor to convey the 
State’s interest in specifi ed property 
owned by the state in St. Louis County 
to the county

445 Requires owners of a coal-fi red electric 
generating source to develop an ambient 
air quality monitoring or modeling 
network

456 Modifies provisions relating to the 
ownership of motor vehicles

463 Extends the sunset on the Residential 
Treatment Agency Tax Credit and 
the Developmental Disability Care 
Provider Tax Credit to 2027

474 Expands the Heroes Way Interchange 
Designation Program

497 Modifi es provisions relating to special 
purpose districts

500 Modifi es provisions relating to honey
524 Mod i f ies  p rov is ions  re la t ing  to 

contractual fees charged by certain 
fi nancial institutions

539 Allows the county commission, or 
a county officer designated by the 
county commission, to provide passport 
services if the circuit court clerk does not 
provide the services
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DEPARTMENTS of FEDERAL GOVERNMENT
whitehouse.gov/administration/cabinet

The Cabinet includes the Vice President and the heads of 15 executive 
departments.

AGRICULTURE .............................................................................. (202) 720-2791
200-A Whitten Bldg, 1400 Independence Ave SW, Washington, D.C. 20250 

usda.gov

COMMERCE .................................................................................. (202) 482-2000
1401 Constitution Ave NW, Washington, D.C. 20230   commerce.gov

DEFENSE....................................................................................... (703) 571-3343
1400 Defense Pentagon, Washington, D.C. 20301-1400  defense.gov

EDUCATION .................................................................................. (800) 872-5327
400 Maryland Ave SW, Washington, D.C. 20202  ed.gov

ENERGY ........................................................................................ (202) 586-5000
1000 Independence Ave SW, Washington, D.C. 20585  energy.gov

HEALTH & HUMAN SERVICES .................................................... (877) 696-6775
200 Independence Ave SW, Washington, D.C. 20201 hhs.gov

HOMELAND SECURITY ................................................................ (202) 282-8000
Washington, D.C. 20528 dhs.gov

HOUSING & URBAN DEVELOPMENT ..........................................(202) 708-1112
451 7th St SW, Washington, D.C. 20410  hud.gov

INTERIOR ...................................................................................... (202) 208-3100 
1849 C St NW, Washington, D.C. 20240  doi.gov

JUSTICE ........................................................................................ (202) 514-2000
950 Pennsylvania Ave. NW, Washington, D.C. 20530-0001  usdoj.gov

LABOR ........................................................................................... (866) 487-2365
Frances Perkins Bldg, 200 Constitution Avenue, NW, Washington, D.C. 20210

dol.gov

STATE ............................................................................................ (202) 647-4000
2201 C St NW, Washington, D.C. 20520  state.gov

TRANSPORTATION ...................................................................... (202) 366-4000
1200 New Jersey Ave SE, Washington, D.C. 20590  dot.gov

TREASURY .................................................................................... (202) 622-2000
1500 Pennsylvania Ave NW, Washington, D.C. 20220  treasury.gov

VETERANS AFFAIRS .................................................................... (800) 827-1000
810 Vermont Ave NW, Washington, D.C. 20420  va.gov
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OTHER HELPFUL SERVICES . . .
Helplines for assistance — 800, 866, 877 and 888 numbers are toll free.

Toll free directory assistance: (800) 555-1212 

ALCOHOL AND DRUG INFORMATION ......................................... (800) 622-2255 
ncadd.org

National Council on Alcoholism and Drug Dependence Incorporated (NCADD) 
provides support to those who need assistance confronting the disease of 
alcoholism and drug dependence. 24-hour referral service.

AMTRAK .......................................................................................... (800) 872-7245  
amtrak.com

The National Railroad Passenger Corporation, Amtrak, is a rail passenger 
service.

ASSISTIVE TECHNOLOGY  ......................... Voice: (800) 647-8557 (in-state only) 
or (816) 655-6700 TTY: (800) 647-8558 (in-state only) or (816) 655-6711

at.mo.gov
The mission of Missouri Assistive Technology is to increase access to assistive 
technology for Missourians with all types of disabilities, of all ages.

AUTOMOBILE SAFETY HOTLINE ................................................. (888) 327-4236  
nhtsa.gov

The National Highway Traffic Safety Administration accepts auto safety prob-
lem reports and answers questions about recalls, including child safety seats. 
Automated hotline information by touch tone phone.

BETTER BUSINESS BUREAU of MISSOURI  
bbb.org

Central Region .............................................................................. (573) 886-8965
Eastern Region ............................................................................. (314) 645-3300
Western Region ............................................................................ (816) 421-7800
Southeast Region ......................................................................... (573) 803-3190
Southwest Region ........................................................................ (417) 862-4222
BBB’s mission is to be the leader in advancing marketplace trust.

CHILDREN
MISSING - 24-hour hotline ............................................................. (800) 843-5678   

missingkids.com
National Center for Missing and Exploited Children.

RUNAWAY (National Runaway Safeline) ....................................... (800) 786-2929  
1800runaway.org

Crisis intervention and referrals to runaway, homeless youth and families.

DISEASE CONTROL AND PREVENTION (CENTERS FOR) ......... (800) 232-4636  
cdc.gov

Centers for Disease Control and Prevention works 24/7 to protect America 
from health, safety, and security threats, both foreign and in the U.S. Whether 
diseases start at home or abroad, are chronic or acute, curable or preventable, 
human error or deliberate attack, CDC fights disease and supports communi-
ties and citizens to do the same.
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EDUCATION GRANTS AND LOANS
Federal Student Aid Information Center ........................................... (800) 433-3243  

fafsa.ed.gov
The office of Federal Student Aid provides grants, loans, and work-study funds 
for college or career school.

ELECTIONS
Federal Election Commission ........................................................... (800) 424-9530  

fec.gov
Information regarding federal campaign laws, federal election fund-raising 
regulations, and/or financial records on candidates for federal office can be 
obtained through this toll-free number.

ENERGY EFFICIENCY AND RENEWABLE ENERGY (EERE)  ... (202) 586-5000  
eere.energy.gov (U.S. Department of Energy)

This program leads DOE efforts to build a strong, clean energy economy, a 
strategy that is aimed at reducing our reliance on foreign oil, saving families and 
businesses money, creating middle-class jobs, and reducing pollution.

FAMILY ASSISTANCE PROGRAMS (Missouri) ............................ (816) 426-3981   
acf.hhs.gov/programs

The Administration for Children and Families is responsible for federal 
programs that promote the economic and social well-being of families, children, 
individuals, and communities. Services include social services, welfare, 
developmental disabilities, and child adoption, abuse, care, and support. 

FEDERAL INCOME TAX ..............................................................  (800) 829-1040 
irs.gov

Information about your federal income taxes.

LAWYER REFERRAL SERVICES 
Missouri Bar ...............................................................................(573) 635-4128

mobar.org
Its mission is to improve the legal profession, the administration of justice, and 
law, through educational programs, publications, and more.

 Legal Services of Missouri

Eastern (LSEM)  ............................................. (800) 444-0514 or (314) 534-4200
Mid-Missouri (MMLS)  .................................... (800) 568-4931 or (573) 442-0116
Southern (LSSM)  ........................................... (800) 444-4863 or (417) 881-0533
Western (LAWMO)  .......................................................................(816) 474-6750

lsmo.org (under “find a lawyer”)
Providing legal help to low-income and elderly people in Missouri.

MEDICARE INFORMATION  ..........................................................(800) 633-4227 
medicare.gov

For specific billing questions and questions about your claims, medical records, 
or expenses, log in to MyMedicare.gov
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MENTAL ILLNESS, (NATIONAL ALLIANCE ON) 
MISSOURI CHAPTER  ................................................................(800) 374-2138 

nami.org/sites/mo
Information, helpline, support groups, family education classes, and advocacy 
for children and adults relating to serious mental illness.

OCCUPATIONAL SAFETY .............................................................(800) 321-6742 
osha.gov

The Occupational Safety and Health Administration (OSHA) accepts reports 
about hazardous working conditions.

PASSPORTS  ..................................................................................(877) 487-2778 
passports.state.gov

Learn how to apply for a new passport.

SOCIAL SECURITY ........................................................................(800) 772-1213 
ssa.gov

Nationwide information and direction to area offices.  Recorded message 
answers frequently asked questions by touch tone number choices. An 
operator will come on line at the end of recording if needed. 

VETERANS INFORMATION  ..........................................................(800) 827-1000 
mo.gov/veterans

If you are a new veteran, longtime veteran, family member of a veteran, or 
survivor of a veteran, here are resources for you.
Missouri Veterans Commission  ................. (866) 838-4636 or (573) 751-3779 
Benefits Information ....................................................................(800) 827-1000
Health Care Information  .............................................................(877) 222-8387
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