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ELAINE GANNON
State Representative - District 115

Dear Friend,

Your state and local governments are here to serve 
you. However, finding the right person, address, or 
phone number when you have a problem or need 
information may be difficult. That is why I have 
prepared this up-to-date directory especially for 
residents of our district. Whether you are a new or 
lifelong resident, this listing of many of our government 
officials and agencies should prove helpful.

When seeking assistance you should always receive 
prompt, courteous service. If you do not, or if a matter 
remains unresolved, please feel free to contact my office.

As always, I am honored to represent you in the House of Representatives 
and will continue to do my best to serve the interests of the people in our 
district.

Your State Representative,

COMMITTEES 
Vice Chair:

 Regular Standing Committee on Emerging Issues in Education
Regular Standing Committee on Appropriations-Elementary and Secondary Education

Member: Regular Standing Committee on Children and Families 
Regular Standing Committee on Trade and Tourism
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Jefferson County
The mailing address for all individuals listed below is:

PO Box 100 Hillsboro 63050
City website: www.jeffcomo.org

County Officials
Assessor Terry Roesch............................................................................797-5466 
Auditor Richard Carter.............................................................................797-6427 
Collector Beth Mahn................................................................................797-5406 
County Clerk Wes Wagner......................................................................797-5486 
County Council 

District 1 Don Bickowski.......................................................................797-5312 
District 2 Renee Reuter........................................................................797-5345 
District 3 Bob Boyer..............................................................................797-5351 
District 4 George “Bob” Engelbach.......................................................797-5352 
District 5 Teresa “Terri” Kreitler............................................................797-5353 
District 6 Cliff Lane ..............................................................................797-5377 
District 7 Jim Terry................................................................................797-5384 

County Executive Ken Waller..................................................................797-5514 
Prosecuting Attorney Forrest Wegge.....................................................797-5321 
Public Administrator Steve Farmer........................................................797-5385 
Recorder of Deeds Debbie Dunnegan....................................................797-5414 
Sheriff Oliver “Glenn” Boyer.....................................................................797-5000 
Treasurer Linda Nees...............................................................................797-5368 

State Officials
Circuit Court 

Division 1 Judge Robert Wilkins...........................................................797-5410 
Division 2 Judge Darrell E. Missey.......................................................797-5425
Division 3 Judge Nathan Stewart.........................................................797-5430 
Division 4 Judge Mark Stoll..................................................................797-5420 
Division 5 Judge Lisa Page..................................................................797-6435 
Division 6 Judge Troy Cardona............................................................797-6461 

Associate Circuit Court 
Division 10 Judge Jeffrey Coleman......................................................797-5365 
Division 11 Judge Brenda Stacy..........................................................797-5453 
Division 12 Judge Antonio “Tony” Manansala......................................797-5375 
Division 13 Judge Pat Riehl.................................................................797-6020 
Division 14 Judge Tim Miller................................................................797-6045 
Division 15 Judge Shannon Doughtery-Lee.........................................797-6442 

Circuit Clerk Michael Reuter....................................................................797-6367 

Department Officials
Animal Control Manager J.T. Taylor.......................................................797-5577 
Assistant Director County Services......................................................797-6455
County Counselor Carl Wesley Yates.....................................................797-5072 
County Highway Supervisor...................................................................797-5427
County Municipal Court Judge Joe Rathert...........................................797-6265 
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County Municipal Court Prosecutor Victor Melenbrink.........................797-5403 
Director of Administration David Courtway............................................797-6487 
Director County Services Kristi Bales....................................................797-5387 
Economic Development Pat Lamping....................................................797-5386 
Emergency Management........................................................................797-6377 
Facilities Maintenance Manager Kerry Rogers......................................797-5311 
Fleet Services David Mikusch..................................................................797-6017 
Grant & Contract Administrator Vickie Pratt..........................................797-5380 
Juvenile Officer Gil Alderson...................................................................797-5350 
Parks & Recreation Director Michael Ginger.........................................797-5334 
Personnel Benefits Administrator Linda Kresko...................................797-5563 
Public Works Director.............................................................................797-5369
Medical Examiner Mary Case..................................................................977-7841

MISCELLANEOUS
Jefferson County Health Center.............................................................789-3372

405 Main St, PO Box 437, Hillsboro 63050
Jefferson County Library........................................................................677-8689

5678 State Rd PP, High Ridge 63049

St. FranCois County 
County Website: www.sfcgov.org

Presiding Commissioner Harold Gallaher.......................... (573) 756-3623 ext. 6
1 W Liberty St, Ste 301, Farmington 63640 
District 1 Gay Wilkinson................................................... (573) 756-3623 ext. 6 

1 W Liberty St, Ste 301, Farmington 63640
District 2 Patrick Mullins................................................... (573) 756-3623 ext. 6

1 W Liberty St, Ste 301, Farmington 63640
Circuit Court Judges 

Division 1 Sandy Martinez................................................ (573) 756-5114 ext. 4 
1 N Washington, Ste 202, Farmington 63640

Division 2 Wendy L. Wexler Horn..................................... (573) 756-5144 ext. 4 
1 N Washington, Ste 202, Farmington 63640 

Assessor Dan Ward 
1 W Liberty St, Ste 200, Farmington 63640
Real Estate.................................................................... (573) 756-1878 ext. 1
Personal Property........................................................ (573) 756-2509 ext. 1 

Associate Circuit Judge Div. 3 Shawn R. McCarver.......... (573) 756-5755 ext. 4 
1 N Washington, Ste 300, Farmington 63640

Auditor Bret Burgess............................................................ (573) 756-6892 ext. 2
1 W Liberty St, Suite 302, Farmington 63640 

Circuit Clerk Vickie Weible.................................................. (573) 756-7551 ext. 4 
1 N Washington, Ste 102, Farmington 63640 

Collector Pamela J. Williams............................................... (573) 756- 2645 ext. 3 
1 W Liberty St, Ste 201, Farmington 63640 

Coroner James Coplin.....................................................................(573) 431-4273 
910 Taylor Ave, Park Hills 63601 

County Clerk Mark L. Hedrick.............................................. (573) 756-5411 ext. 5
1 W Liberty St, Ste 300, Farmington 63640 
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Prosecuting Attorney ......................................................... (573) 756-6666 ext. 7 

1 N Washington Ste 10, Farmington  63640
Recorder of Deeds Steve Grider......................................... (573) 756-2323 ext. 8 

1 W Liberty St, Ste 100, Farmington  63640 
Sheriff Daniel R. Bullock..................................................................(573) 431-2777

1550 Doubet Rd, Farmington  63640
Treasurer Kerry Glore.......................................................... (573) 756-3349 ext. 9 

1 W Liberty St, Ste 303, Farmington  63640

Ste. Genevieve COUNTY
City Website: www.stegenevieve.org

County Court House.......................................................................(573) 883-2705
55 South 3rd St, Genevieve  63670

Assessor Linda Wagner..................................................................(573) 883-2333
Circuit Clerk Diana Grass...............................................................(573) 883-2705
Coroner Leo Basler.........................................................................(573) 883-3558
County Clerk Sue Wolk ..................................................................(573) 883-5589
County Collector Phyllis Vessel.....................................................(573) 883-5492
County Commission.......................................................................(573) 883-5589

Presiding Commissioner Garry Nelson 
First District Commissioner Randy Bahr 
Second District Commissioner Joe Gettinger 

Prosecuting Attorney Carl Kinsky..................................................(573) 883-2791
Public Administrator Mary Joe Ramer...........................................(573) 883-7560
Recorder of Deeds Peggy Yamnitz................................................(573) 883-2706
Sheriff Gary Stolzer.........................................................................(573) 883-5820
Surveyor Gerald Bader...................................................................(573) 883-2603
Treasurer Judy Thomas..................................................................(573) 883-3000

School Districts 

Athena Elementary School............................................................(636) 586-1020
3775 Athena School Rd, DeSoto  63020 

Bloomsdale Elementary School....................................................(573) 883-4500
6279 US Hwy 61, Bloomsdale  63627

Central Middle School....................................................................(573) 431-2616
8010 Columbia St, Park Hill  63601

Danby-Rush Tower Middle School...............................................(636) 937-9188
1250 Dooling Hollow Rd, Festus  63028

Jefferson High School...................................................................(636) 937-7940
7 Blue Jay Way, Festus  63028

Plattin Primary................................................................................(636) 937-7170
2400 R7 School Rd, Festus  63028

Special Acres School.....................................................................(573) 431-3076
519 Eighth St, Park Hill  63601

Sunrise Elementary School...........................................................(636) 586-6660
4485 Sunrise School Rd, DeSoto  63602

Telegraph Intermediate..................................................................(636) 937-6530
1265 Dooling Hollow Rd, Festus  63028
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Colleges 
Jefferson County Jr. College........................................................(636) 481-3100

Dr. Ray Cumminskey – President
1000 Viking Dr, Hillsboro  63050	 www.jeffco.edu 

Mineral Area Community College.................................................(573) 431-4593
Dr. Steven Kurtz – President 
PO Box 1000, Park Hills  63601                                      www.mineralarea.edu 

St. Louis County Community Jr. College.....................................(314) 539-5154
Rebecca Garrison – Associate for Board Relations 
300 S Broadway, St. Louis  63102	 www.stlcc.edu

elaine.gannon@house.mo.gov
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STATE OFFICIALS
State Capitol
201 W Capitol Ave

Jefferson City, MO 65101

Governor
JAY NIXON.........................................................................(573) 751-3222
St. Louis Office....................................................................(314) 340-6900

governor.mo.gov

Lt. Governor
PETER KINDER..................................................................(573) 751-4727

ltgov.mo.gov

Secretary of State
JASON KANDER................................................................(573) 751-2379

sos.mo.gov

Auditor
Nicole R. Galloway...................................................(573) 751-4824

auditor.mo.gov

Treasurer
CLINT ZWEIFEL.................................................................(573) 751-2411

treasurer.mo.gov

Attorney General
CHRIS KOSTER.................................................................(573) 751-3321
Supreme Court Bldg, 207 W High St, Jefferson City 65101

ago.mo.gov

State Senator
GARY ROMINE - District 3  ................................................(573) 751-4008

senate.mo.gov

State Representative
ELAINE GANNON............................................................. (573) 751-7735

house.mo.gov



2015 END OF SESSION REPORT
The following is a list of some of the bills Truly Agreed to and Finally Passed by the 
General Assembly this session. 

You can determine the effective date of a bill (usually but not always August 28) by 
checking the Bill Activity Reports for Bills Truly Agreed and Finally Passed under  “Bill 

Information” at: house.mo.gov

You can check on the veto status of a bill at: 
governor.mo.gov/news/legislative-actions

The Legislative Library (573-751-4633) can also 
answer questions on bill status and content.

CHILDREN
Achieving a Better Life Experience Program (SB 174)
The legislature moved this session to create the “Missouri Achieving a 
Better Life Experience Program” to help Missourians save for the long-term 
needs of a child with disabilities. Under the bill, a participant may make 
tax-deductible contributions to an account established for the purpose of 
financing the qualified disability expenses of a designated beneficiary. The 
bill is meant to help people with disabilities achieve economic independence 
and greater financial security, and help them become less reliant on other 
public programs, while still being able to access necessary supports and 
services to live independently in their own homes and communities.
Protecting Children (SB 341)
Legislation takes several steps to ensure young people in Missouri are 
raised in safe and healthy environments. The bill will require licensed child 
care centers to follow current safe sleep standards recommended by the 
American Academy of Pediatrics for children under the age of one. 
The bill also requires all public, private, and parochial day care centers, 
preschools, and nursery schools to notify parents or guardians, upon 
request, of whether there are children at the facility with an immunization 
exemption.
The legislation also gives the Children’s Division of the Missouri Department 
of Social Services authority to take action when it receives a report of a child 
under 14 with problem sexual behavior exhibiting inappropriate behavior 
against another child. Current law allows the division to investigate only 
abuse allegations against adults and other teens.

CONSUMER PROTECTION
Paper and Plastic Bags (HB 722)
The legislature took action this session to ensure Missourians will continue 
to have the choice of paper or plastic bags at the grocery store.  Legislation 
now on the governor’s desk specifies that all merchants, itinerant vendors, 
and peddlers doing business in this state must have the option to provide 
customers with a paper or plastic bag for any item or good purchased. The 
bill also makes it clear that a political subdivision cannot impose any ban, 
fee, or tax upon the use of paper or plastic bags.
The bill also prohibits municipalities from mandating a “living wage” above 
the state minimum wage and other rules related to employee benefits.
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ELEMENTARY AND SECONDARY EDUCATION

Sexual Education and Harassment Training (HB 501)
The General Assembly gave final approval to legislation meant to ensure 
young people are educated regarding the potential dangers of sexual 
predators and the increased risks associated with the Internet. The bill 
requires any course materials and instruction relating to human sexuality and 
sexually transmitted diseases in a public or charter school to teach students 
about the dangers of sexual predators, including on-line predators. Pupils 
must be taught how to behave responsibly and remain safe on the Internet 
and the importance of having open communication with responsible adults 
and reporting any inappropriate situation, activity, or abuse.

HEALTH CARE
Medicaid Funding (SB 210)
Legislation given final approval by the General Assembly reauthorizes a 
tax on medical providers that is responsible for billions of dollars in funding 
for the state’s Medicaid program. The bill will extend the taxes on providers 
such as hospitals, nursing homes, and ambulances for an additional year. 
The reauthorization will generate approximately $3.6 billion in funding for 
Missouri’s system of Medicaid.

HIGHER EDUCATION
A+ Schools Program Residency Requirement (SB 224)
Legislators gave final approval to legislation that would prevent illegal 
immigrants from receiving scholarship benefits through the state’s A+ 
Schools Program. The bill requires a student to be a United States citizen 
or a permanent resident in order to receive benefits.

POLITICAL SUBDIVISIONS
Municipal Court Reform (SB 5)
Legislation sent to the governor’s desk is designed to protect Missourians 
from municipalities that have used excessive traffic tickets and fines to 
generate revenue. The bill limits the amount of revenue municipalities can 
generate from traffic tickets to 20 percent, which is down from the current 
limit of 30 percent. The bill further limits municipalities in St. Louis County, 
which has been plagued by excessive traffic violations, so that only 12.5 
percent of their total revenue can be derived from traffic tickets.
The bill also creates additional protections for Missourians by capping the 
total fines and court costs for minor traffic violations at $300, and ending 
the process of courts issuing failure to appear charges against defendants 
for missing court dates on minor traffic violations. The bill also would 
prevent courts from ordering jail time for minor traffic offenses. In addition, 
the bill includes provisions to ensure accountability from municipalities by 
requiring they meet minimum standards – police services, balanced budget, 
insurance, etc. – or possibly be dissolved. 



	 END OF SESSION REPORT to the 115th District	 11

PUBLIC ASSISTANCE
Welfare Reform (SB 24)
Legislation that was enacted over the governor’s veto will put the 
Strengthening Missouri Families Act into effect as law. The legislation will 
lower the lifetime benefits for Temporary Assistance for Needy Families 
recipients to 45 months from the current limit of 60 months. In addition, it 
will add Missouri to the list of 37 other states that require welfare recipients 
to take immediate steps to seek employment in order to receive benefits. 
The legislation then takes the savings generated by the reforms and invests 
them in child care, education, transportation, and job training assistance for 
participants in the TANF program.

VETERANS AND MILITARY
Making Missouri a Purple Heart State (HB 403)
The bill designates Missouri as a “Purple Heart State” to honor the state’s 
combat wounded veterans for their service. The bill also removes any 
additional fees charged for subsequent sets of purple heart license plates. 

VICTIMS RIGHTS
Orders of Protection (SB 321)
The House and Senate took action this year to address an oversight in 
Missouri law that has prevented victims of rape and sexual assault from 
obtaining an order of protection against their assailants. Missouri’s existing law 
regarding orders of protection has been limited to victims of domestic violence 
and stalking victims. The bill also expands the definition of stalking to include 
unwanted activity directed toward the members of the victim’s household.

VULNERABLE PERSONS
Senior Savings Protection Act (SB 244)
The Senior Savings Protection Act is designed to protect older Missourians from 
financial exploitation. The legislation will allow financial agents to take action 
to prevent suspected fraudulent activity that could victimize Missouri seniors.
The bill will let a financial agent refuse to disburse funds in the event they 
suspect a senior or disabled adult client is being defrauded. The agent would 
then have time to notify the family of the client and the proper authorities. 
Current law does not allow a financial agent to raise concerns to anyone 
not named on the account.

RIGHT-TO WORK
This year the legislature passed HB 116, a Right-to-Work bill.  As I have 
done in the past, I voted NO on HB 116 because I do not believe it would 
benefit working families in my district.  Several of my majority colleagues 
also voted no on this bill, but it still received enough votes to be sent to 
the Governor’s desk.  It is believed that the Governor will veto this piece of 
legislation and it is very unlikely that the legislature will have enough votes 
to override the Governor’s veto. 
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STATE GOVERNMENT DEPARTMENTS
(Numbers listed are for Jefferson City, 65102 locations)

All state agencies can be accessed through Missouri’s state 
government home page at mo.gov.

State Government Information Number
(573) 751-2000

Divisions under departments may change as missions and goals change by order of 
the legislature. If you are unsuccessful in reaching a state department by phone, you 
may write the department at the address listed or contact your state representative.
ADMINISTRATION (OFFICE OF)........................................(573) 751-0929
201 W Capitol, Rm 125	  oa.mo.gov

Divisions: Accounting, Budget and Planning, Commissioner’s Office, Facilities 
Management, Design and Construction, General Services, Information 
Technology Services, Personnel, Purchasing and Materials Management, and 
Office of Equal Opportunity

AGRICULTURE...................................................................... (573) 751-4211
1616 Missouri Blvd	  mda.mo.gov

Divisions: Office of the Director, Ag Business Development, Animal Health, 
Grain Inspection and Warehousing, Plant Industries and Weights, Measures 
and Consumer Protection
Boards and Commissions: MASBDA, State Fair, State Milk Board, and 
Wine and Grape

CONSERVATION....................................................................(573) 751-4115
2901 W Truman Blvd	  conservation.mo.gov

Divisions: Administrative Services, Design and Development, Fisheries, 
Forestry, Human Resources, Outreach and Education, Private Land 
Services, Protection, Resource Science, and Wildlife

CORRECTIONS.......................................................................(573) 751-2389
2729 Plaza Dr	  doc.mo.gov

Divisions: Office of the Director, Adult Institutions, Probation and Parole, 
Offender Rehabilitative Services and Human Services

ECONOMIC DEVELOPMENT...............................................(573) 751-4962
301 W High St, Room 680	  ded.mo.gov

Divisions: Business and Community Services, Tourism, Office of Public 
Counsel, Public Service Commission, Arts Council, Housing Development 
Commission, Development Finance Board, Energy, Workforce Development, 
Women’s Council, Military Preparedness and Enhancement Commission, 
Small Business Regulatory Fairness Board, Film Commission, Hispanic 
Business, Trade and Culture Commission, and Technology Corporation

ELEMENTARY AND SECONDARY EDUCATION............(573) 751-4212
205 Jefferson St 	  dese.mo.gov

Divisions: Adult Learning, Communications, Educator Certification, Financial 
and Administrative Services, GED Test®, Missouri Connections, Office of 
College and Career Readiness, Office of Data System Management, Office 
of Early and Extended Learning, Office of Educator Quality, Office of Quality 
Schools and Office of Special Education
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HEALTH AND SENIOR SERVICES..................................  (573) 751-6400
912 Wildwood	  health.mo.gov

Divisions: Administration, Community and Public Health, Regulation and 
Licensure, Senior and Disability Services, Office of Human Resources, Public 
Information, General Counsel, Governmental Policy and Legislation

HIGHER EDUCATION............................................................(573) 751-2361
205 Jefferson St	 dhe.mo.gov

At the direction of the Coordinating Board for Higher Education (CBHE), the 
Missouri Department of Higher Education (MDHE) strives to coordinate higher 
education policy that fosters a quality postsecondary system, as well as to 
increase participation in Missouri’s public institutions 

INSURANCE, FINANCIAL INSTITUTIONS AND
PROFESSIONAL REGISTRATION (DIFP)........................(573) 751-4126
301 W High St, Rm 530	  difp.mo.gov

Divisions: Insurance, Finance, Credit Unions, and Professional Registration
LABOR AND INDUSTRIAL RELATIONS (DOLR)............(573) 751-4091
421 E Dunklin St	  labor.mo.gov

Divisions: Employment Security, Workers’ Compensation, Labor Standards, 
State Board of Mediation, and Human Rights Commission

MENTAL HEALTH.............................. (800) 364-9687 or (573) 751-4122 
1706 E Elm	  dmh.mo.gov

Divisions: Alcohol and Drug Abuse, Comprehensive Psychiatric Services, 
and Developmental Disabilities

NATURAL RESOURCES................... (800) 361-4827 or (573) 751-3443 
1101 Riverside Dr	  dnr.mo.gov

Divisions: Environmental Quality, Environmental Improvement and Energy 
Resources, Geological Survey, and State Parks

PUBLIC SAFETY.....................................................................(573) 751-4905 
1101 Riverside Dr	  dps.mo.gov

Divisions: Missouri National Guard (Adjutant General), SEMA (State 
Emergency Management Agency), Veterans’ Commission, Fire Safety, 
Highway Patrol, Alcohol and Tobacco Control, Gaming Commission, and 
Capitol Police

REVENUE........................................................................ (573) 751-4450
301 W High	  dor.mo.gov

Divisions: Motor Vehicle and Driver Licensing, Legal Services, Taxation, 
and Administration

SOCIAL SERVICES................................................................(573) 751-4815
2221 W High St	  dss.mo.gov

Divisions: Family Support, Children’s, MO HealthNet, and Youth Services
TRANSPORTATION........................... (888) 275-6636 or (573) 751-2551
105 W Capitol Ave	  modot.org

The Missouri Department of Transportation (MoDOT), under the guidance 
of the Missouri Highways and Transportation Commission, is committed to 
providing the public with a safe and modern transportation system
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FEDERAL ELECTED OFFICIALS
President

BARACK OBAMA
Vice President
JOE BIDEN

The White House
1600 Pennsylvania Ave
Washington, D.C. 20500

UNITED STATES SENATORS
ROY BLUNT.....................................................................................(202) 224-5721                                            
260 Russell Senate Office Bldg, Washington, D.C. 20510

 blunt.senate.gov
 District Offices:
2502 Tanner Dr, Ste 208, Cape Girardeau 63703........................(573) 334-7044 
1001 Cherry St, Ste 104, Columbia 65201...................................(573) 442-8151  
911 Main, Ste 2224, Kansas City 64105......................................(816) 471-7141 
7700 Bonhomme Ave, Ste 315, Clayton 63105............................(314) 725-4484 
2740-B E Sunshine, Springfield 65804.........................................(417) 877-7814 

CLAIRE McCASKILL ......................................................................(202) 224-6154 
703 Hart Senate Office Bldg, Washington, D.C. 20510

 mccaskill.senate.gov
District Offices:
555 Independence St, Ste 1600, Cape Girardeau 63703.............(573) 651-0964 
28 N 8th, Ste 500 Columbia 65201...............................................(573) 442-7130 
4141 Pennsylvania Ave, Ste 101, Kansas City 64111..................(816) 421-1639 
5850 A Delmar Blvd, Ste A, St. Louis 63112................................(314) 367-1364 
324 Park Central W, Ste 101, Springfield 65806..........................(417) 868-8745 

United States Representative
You can email your congressperson by going to their individual website.

JASON SMITH - DISTRICT 8..........................................................(202) 225-4404
1118 Longworth HOB, Washington, D.C. 20515	

jasonsmith.house.gov 
District Offices:
2502 Tanner Dr, Ste 205, Cape Girardeau 63703........................(573) 335-0101
22 E Columbia St, Farmington 63640...........................................(573) 756-9755
830A S Bishop, Rolla 65401.........................................................(573) 364-2455
2911 N Westwood Blvd, Ste C, Poplar Bluff 63907......................(573) 335-1010
35 Ct Square, Ste 300, West Plains 65775..................................(417) 255-1515
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DEPARTMENTS of FEDERAL GOVERNMENT

whitehouse.gov/administration/cabinet
The Cabinet includes the Vice President and the heads of 15 executive 

departments.
AGRICULTURE............................................................................... (202) 720-2791
200-A Whitten Bldg, 1400 Independence Ave SW, Washington, D.C. 20250 

usda.gov

COMMERCE................................................................................... (202) 482-2000
1401 Constitution Ave NW, Washington, D.C. 20230  	 commerce.gov

DEFENSE....................................................................................... (703) 571-3343
1400 Defense Pentagon, Washington, D.C. 20301-1400 	 defense.gov

EDUCATION................................................................................... (800) 872-5327
400 Maryland Ave SW, Washington, D.C. 20202 	 ed.gov

ENERGY......................................................................................... (202) 586-5000
1000 Independence Ave SW, Washington, D.C. 20585 	 energy.gov

HEALTH & HUMAN SERVICES..................................................... (877) 696-6775
200 Independence Ave SW, Washington, D.C. 20201	 hhs.gov

HOMELAND SECURITY................................................................. (202) 282-8000
Washington, D.C. 20528	 dhs.gov

HOUSING & URBAN DEVELOPMENT...........................................(202) 708-1112
451 7th St SW, Washington, D.C. 20410 	 hud.gov

INTERIOR....................................................................................... (202) 208-3100 
1849 C St NW, Washington, D.C. 20240 	 doi.gov

JUSTICE......................................................................................... (202) 514-2000
950 Pennsylvania Ave. NW, Washington, D.C. 20530-0001 	 usdoj.gov

LABOR............................................................................................ (866) 487-2365
Frances Perkins Bldg, 200 Constitution Avenue, NW, Washington, D.C. 20210

dol.gov

STATE............................................................................................. (202) 647-4000
2201 C St NW, Washington, D.C. 20520 	 state.gov

TRANSPORTATION....................................................................... (202) 366-4000
1200 New Jersey Ave SE, Washington, D.C. 20590 	 dot.gov

TREASURY..................................................................................... (202) 622-2000
1500 Pennsylvania Ave NW, Washington, D.C. 20220 	 treasury.gov

VETERANS AFFAIRS..................................................................... (800) 827-1000
810 Vermont Ave NW, Washington, D.C. 20420 	 va.gov
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OTHER HELPFUL SERVICES . . .
Helplines for assistance — 800, 866, 877 and 888 numbers are toll free.

Toll free directory assistance: (800) 555-1212 

ALCOHOL AND DRUG INFORMATION.......................................... (800) 622-2255 
ncadd.org

National Council on Alcoholism and Drug Dependence Incorporated (NCADD) 
provides support to those who need assistance confronting the disease of 
alcoholism and drug dependence. 24-hour referral service.

AMTRAK........................................................................................... (800) 872-7245  
amtrak.com

The National Railroad Passenger Corporation, Amtrak, is a rail passenger 
service.

ASSISTIVE TECHNOLOGY .......................... Voice: (800) 647-8557 (in-state only) 
or (816) 655-6700 TTY: (800) 647-8558 (in-state only) or (816) 655-6711

at.mo.gov
The mission of Missouri Assistive Technology is to increase access to assistive 
technology for Missourians with all types of disabilities, of all ages.

AUTOMOBILE SAFETY HOTLINE.................................................. (888) 327-4236  
nhtsa.gov

The National Highway Traffic Safety Administration accepts auto safety prob-
lem reports and answers questions about recalls, including child safety seats. 
Automated hotline information by touch tone phone.

BETTER BUSINESS BUREAU of MISSOURI  
www.bbb.org

Central Region............................................................................... (573) 886-8965
Eastern Region.............................................................................. (314) 645-3300
Western Region............................................................................. (816) 421-7800
Southeast Region.......................................................................... (573) 803-3190
Southwest Region......................................................................... (417) 862-4222
BBB’s mission is to be the leader in advancing marketplace trust.

CHILDREN
MISSING - 24-hour hotline.............................................................. (800) 843-5678   

missingkids.com
National Center for Missing and Exploited Children.
RUNAWAY (National Runaway Safeline)........................................ (800) 786-2929  

1800runaway.org
Crisis intervention and referrals to runaway, homeless youth and families.

DISEASE CONTROL AND PREVENTION (CENTERS FOR).......... (800) 232-4636  
www.cdc.gov

Centers for Disease Control and Prevention works 24/7 to protect America 
from health, safety, and security threats, both foreign and in the U.S. Whether 
diseases start at home or abroad, are chronic or acute, curable or preventable, 
human error or deliberate attack, CDC fights disease and supports communi-
ties and citizens to do the same.
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EDUCATION GRANTS AND LOANS
Federal Student Aid Information Center......................................... (800) 433-3243  

fafsa.ed.gov
The office of Federal Student Aid provides grants, loans, and work-study funds 
for college or career school.

ELECTIONS
Federal Election Commission......................................................... (800) 424-9530  

fec.gov
Information regarding federal campaign laws, federal election fund-raising 
regulations, and/or financial records on candidates for federal office can be 
obtained through this toll-free number.

ENERGY EFFICIENCY AND RENEWABLE ENERGY (EERE) .... (202) 586-5000		
eere.energy.gov (U.S. Department of Energy)

This program leads DOE efforts to build a strong, clean energy economy, a 
strategy that is aimed at reducing our reliance on foreign oil, saving families 
and businesses money, creating middle-class jobs, and reducing pollution.

FAMILY ASSISTANCE PROGRAMS (Missouri)............................. (816) 426-3981   
acf.hhs.gov/programs

The Administration for Children and Families is responsible for federal 
programs that promote the economic and social well-being of families, children, 
individuals, and communities. Services include social services, welfare, 
developmental disabilities, and child adoption, abuse, care, and support.

FEDERAL INCOME TAX...............................................................  (800) 829-1040 
irs.gov

Information about your federal income taxes.

LAWYER REFERRAL SERVICES 
Missouri Bar................................................................................(573) 635-4128

mobar.org
Its mission is to improve the legal profession, the administration of justice, and 
law, through educational programs, publications, and more. 

Legal Services of Missouri
Eastern (LSEM) .............................................. (800) 444-0514 or (314) 534-4200
Mid-Missouri (MMLS) ..................................... (800) 568-4931 or (573) 442-0116
Southern (LSSM) ............................................ (800) 444-4863 or (417) 881-0533
Western (LAWMO) ........................................................................(816) 474-6750

lsmo.org (under “find a lawyer”)
Providing legal help to low-income and elderly people in Missouri.

MEDICARE INFORMATION ...........................................................(800) 633-4227 
medicare.gov

For specific billing questions and questions about your claims, medical 
records, or expenses, log in to MyMedicare.gov



MENTAL ILLNESS, (NATIONAL ALLIANCE ON) 
MISSOURI CHAPTER .................................................................(800) 374-2138 

nami.org/sites/mo
Information, helpline, support groups, family education classes, and advocacy 
for children and adults relating to serious mental illness.

OCCUPATIONAL SAFETY..............................................................(800) 321-6742 
osha.gov

The Occupational Safety and Health Administration (OSHA) accepts reports 
about hazardous working conditions.

PASSPORTS ...................................................................................(877) 487-2778 
passports.state.gov

Learn how to apply for a new passport.

SOCIAL SECURITY.........................................................................(800) 772-1213 
ssa.gov

Nationwide information and direction to area offices.  Recorded message 
answers frequently asked questions by touch tone number choices. An 
operator will come on line at the end of recording if needed.

VETERANS INFORMATION ...........................................................(800) 827-1000 
mo.gov/veterans

If you are a new veteran, longtime veteran, family member of a veteran, or 
survivor of a veteran, here are resources for you.
Missouri Veterans Commission .................. (866) 838-4636 or (573) 751-3779 
Benefits Information.....................................................................(800) 827-1000
Health Care Information ..............................................................(877) 222-8387
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