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Resolutions were presented to honor the Vietnam Veterans from 
our district on March 30th at the State Capitol for their service to 
our country. Don Wisely of Park Hills, Art Heidebur of Irondale, 

Veteran Dennis Sweet standing in for Robert Dodson of Park Hills, 
Lloyd Johnson of Leadwood and Bob Tomlinson of Bonne Terre.

Congratulations to Veteran Dennis Sweet of Park 
Hills. Dennis was presented with the Veterans 
Service Award by Lt. Governor Peter Kinder.



STATE CAPITOL
201 W CAPITOL AVE
JEFFERSON CITY, MO 65101-6806
TELE: (573) 751-2317
FAX: (573) 522-3677

DISTRICT OFFICE
1-866-631-8781

linda.black@house.mo.gov

LINDA BLACK
State Representative - District 117

Dear Friend,
This directory has been prepared especially for the 
citizens of the 117th District of St. Francois County.  
You will find a wealth of contact information for all 
levels of government, along with many other important 
services for the citizens of our district.

Every effort has been made to provide you with the 
most up-to-date information.  If you need further as-
sistance, please contact my office.  We would be glad 
to provide you with additional information about the 
various state departments or the legislative process.

My tenure in the Missouri House is limited to eight years, this is my last 
year as your State Representative.  I will be forever grateful for the oppor-
tunity to represent such a fine community.  May God bless you and your 
family the way you’ve blessed me with this golden opportunity to serve.

Sincerely,

COMMITTEES
Vice Chairman: Select Committee on Agriculture

 Agriculture Policy • Corrections
Public Safety and Emergency Preparedness

Joint Committee on Corrections
National Assembly of Sportsmen’s Caucuses Executive Council
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STATE OFFICIALS
STATE CAPITOL
201 W Capitol Ave

Jefferson City 65101
Governor
JAY NIXON .........................................................................(573) 751-3222
St. Louis Office ...................................................................(314) 340-6900
Kansas City Office .....................................................................(816) 889-2337

www.governor.mo.gov

Lt. Governor
PETER KINDER .................................................................(573) 751-4727

www.ltgov.mo.gov

Secretary of State
JASON KANDER ...............................................................(573) 751-2379

www.sos.mo.gov

Auditor
NICOLE R. GALLOWAY ....................................................(573) 751-4824

www.auditor.mo.gov

Treasurer
CLINT ZWEIFEL ................................................................(573) 751-2411

www.treasurer.mo.gov

Attorney General
CHRIS KOSTER ................................................................(573) 751-3321
Supreme Court Bldg, 207 W High St, Jefferson City 65101 www.ago.mo.gov

State Senator
GARY ROMINE District 3   .................................................(573) 751-4008

www.senate.mo.gov

State Representative
LINDA BLACK ...................................................................(573) 751-2317

www.house.mo.gov
Local Office........................................................................1-866-631-8781
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STATE AGENCIES - EXECUTIVE DEPARTMENTS
All state agencies can be accessed through 

 www.mo.gov/#agencies
The information number is: (573) 751-2000

ADMINISTRATION (OFFICE OF) ...................................................(573) 751-0929
201 W Capitol, Room 125, Jefferson City 65102 www.oa.mo.gov

AGRICULTURE  ..............................................................................(573) 751-4211
1616 MO Blvd, PO Box 630, Jefferson City  65102 www.mda.mo.gov
CONSERVATION  ...........................................................................(573) 751-4115
PO Box 180, Jefferson City  65102 www.conservation.mo.gov
CORRECTIONS  .............................................................................(573) 751-2389
PO Box 236, Jefferson City  65102 www.doc.mo.gov
ECONOMIC DEVELOPMENT  .......................................................(573) 751-4962
301 W High St, PO Box 1157, Jefferson City  65102 www.ded.mo.gov

Business and Community Services Division ..............................1-800-523-1434
Missouri Division of Tourism  ......................................................(573) 751-4133
PSC Consumer Hotline  .............................................................1-800-392-4211
Workforce Development ............................................................ (573) 751-3349
Missouri Career Centers ............................................................1-800-728-6627

ELEMENTARY & SECONDARY  EDUCATION  .............................(573) 751-4212
205 Jefferson St, PO Box 480, Jefferson City  65102 www.dese.mo.gov
HEALTH & SENIOR SERVICES  ....................................................(573) 751-6400
912 Wildwood, PO Box 570, Jefferson City  65102         www.health.mo.gov

Family Care Safety Registry ....................................................  1-866-422-6872
Elder Abuse and Neglect Hotline  ............................................. 1-800-392-0210
Long Term Care Program ........................................................  1-800-309-3282
To obtain Birth or Death Records  .............................................. (573) 751-6387

HIGHER EDUCATION  ...................................................................(573) 751-2361
205 Jefferson St, PO Box 1469, Jefferson City  65102 www.dhe.mo.gov
INSURANCE, FINANCIAL INSTITUTIONS and 
PROFESSIONAL REGISTRATION ............................... (573) 751-4126
301 W. High St, Room 530, PO Box 690, Jefferson City  65102 www.difp.mo.gov
LABOR & INDUSTRIAL  RELATIONS  ..........................................(573) 751-4091
PO BOX 504, Jefferson City  65109 www.labor.mo.gov

Claim Center for Filing for Unemployment  ............................... 1-800-320-2519
Division of Employment Security ..............................................  (573) 751-3215
Division of Workers’ Compensation ..........................................  (573) 751-4231

MENTAL HEALTH  ........................................... (800) 364-9687 or (573) 751-4122
1706 E Elm, PO Box 687, Jefferson City  65102 www.dmh.mo.gov
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NATURAL RESOURCES  ................................ (800) 361-4827 or (573) 751-3443
PO Box 176, Jefferson City  65102 www.dnr.mo.gov
PUBLIC SAFETY  ...........................................................................(573) 751-4905 
301 W High St, PO Box 749, Jefferson City  65102 www.dps.mo.gov

Meth Hotline …………………………………………………………1-888-823-6384
REVENUE  ......................................................................................(573) 751-4450
301 W High St, Jefferson City  65105 www.dor.mo.gov

Business Tax Registration .......................................................... (573) 751-5860
Driver License ............................................................................ (573) 751-4600
Motor Vehicle  ............................................................................. (573)751-4509
Property Tax Credits .................................................................. (573) 751-3505
Sales Tax ................................................................................... (573) 751-2836
State Tax Forms ......................................................................... (573) 751-5337
State Tax Refund ....................................................................... (573) 526-8299

SOCIAL SERVICES  .......................................................................(573) 751-4815
PO Box 1527, Jefferson City  65102 www.dss.mo.gov

Child Abuse Hotline.................................................................. 1-800- 392-3738
Child Support Customer Service .............................................. 1-866-313-9960
Food Stamp Customer Service  ................................................ 1-855-373-4636
MO Health Net  ......................................................................... 1-800-392-2161
MO RX ...................................................................................... 1-866-256-3937

TRANSPORTATION  ........................................ (888) 275-6636 or (573) 751-2551 
105 W Capitol Ave, PO Box 270, Jefferson City  65102 www.modot.org

Missouri laborers across the state visit the Capitol to show solidarity 
on issues impacting unions.
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ST. FRANCOIS COUNTY ELECTED OFFICIALS
County Court House

1 N Washington St, Farmington
County Annex Building

1 W Liberty St, Farmington
756-3623 or 431-6505

 
Assessor Dan Ward ..............................................................................756-1878
Associate Circuit Court Judge Div. III Joe Goff ..................................756-5755
Associate Circuit Court Judge Div. IV  Shawn McCarver ..................756-6601
Auditor Bret Burgess .............................................................................756-6892
Circuit Court Clerk Vicki Weible ...........................................................756-4551
Circuit Court Div. I Sandy Martinez ......................................................756-5144
Circuit Court Judge Div. II Wendy Horn ..............................................756-5144
Collector Pamela Williams ....................................................................756-2645
Coroner James Coplin ...........................................................................431-4273
County Clerk Mark Hedrick ...................................................................756-5411
Commissioner (Presiding)Harold Gallaher ...........................................756-3623
Commissioner (First District) Gay Wilkinson ........................................756-3623
Commissioner (Second District) Patrick Mullins ...................................756-3623
Prosecuting Attorney Jerrod D. Mahurin .............................................756-6666
Public Administrator Kenneth Rohrer ..................................................756-6435
Recorder of Deeds Steve Grider ..........................................................756-2323
Highway Administration Wendell Jarvis ..............................................756-3623 
Sheriff Daniel Bullock ............................................................................756-3252
Surveyor Terry Effan .............................................................................431-5528
Treasurer Kerry Glore ...........................................................................756-3349

CITY OF BISMARCK
924 Center St, Bismarck 63624

bismarck.of@sbcglobal.net

Mayor Seth Radford ...............................................................................734-2125
City Administrator Alan Williams  .........................................................734-2125
City Clerk Garner Kitchen .....................................................................734-2125
Chief of Police Kyle Colyott ..................................................................734-2777
EMERGENCY ................................................................................................  911                             
Fire Chief Glen Province .......................................................................734-8043

NON Emergency .................................................................................431-3131
Alderman Ward I Sioux Young..............................................................734-2125
Alderman Ward I Ryan Wallis ...............................................................734-2125
Alderman Ward II Carol Baker ..............................................................734-2125
Alderman Ward II Jeremy “JT” Shy .......................................................734-2125
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CITY OF BONNE TERRE
118 N Allen Dr, Bonne Terre 63628

cityclerk@bonneterre.net

Mayor Brandon Hubbard ........................................................................358-2254
City Administrator Jim Eaton ................................................................358-2254
City Clerk Dawn Sens ............................................................................358-2254
Chief of Police Doug Calvert..................................................................431-3131
EMERGENCY ..................................................................................................911 
FIRE Chief Russ Million ..........................................................................358-2200

NON Emergency ..................................................................................431-3131
Animal Control Chris Skaggs ................................................................358-3513
Building Inspector Dwayne Hackworth .................................................358-2254
Librarian Tina Johnson ..........................................................................358-2600
Utility Clerk Mariah Hinkle .....................................................................358-2254
Alderman Ward I Bruce Pratte ...............................................................358-0512
Alderman Ward II Ron Elders ................................................................358-7307
Alderman Ward III Shawn Kay ...............................................................358-8895
Alderman IV Andrea Richardson ............................................................358-1155

CITY OF DESLOGE
300 N Lincoln St, Desloge 63601

cityclerk@desloge.com

Mayor David Kater ..................................................................................431-3700
City Administrator Greg Camp..............................................................431-3700
City Clerk Linda Moore .......................................................................... 431-3700
Chief of Police James Bullock  ..............................................................431-1463
EMERGENCY ..................................................................................................911

NON Emergency ............................................................................... 431-3131
Fire Chief Larry Gremminger ..................................................................431-4487
Librarian Jill Kaufman ............................................................................431-5006
Public Works Gay Momot  .....................................................................431-1094
Utility City Clerk Kelly Cash...................................................................431-3700
Alderman Ward I Jim Jones ...................................................................431-3700
Alderman Ward I Mara Westbrooks .......................................................431-3700
Alderman Ward II J.D. Hodge ............................................................... 431-3700
Alderman Ward II Chris Gremminger .....................................................431-3700
Alderman Ward III Alvin Sutton ..............................................................431-3700
Alderman Ward III Jerry Hulsey .............................................................431-3700
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CITY OF FARMINGTON
110 W Columbia St, Farmington 63640

pcartee@farmington-mo.gov

Mayor Stuart (Mit) Landrum ....................................................................756-1134
City Administrator Gregory S Beavers..................................................756-1701
City Clerk Paula Cartee  .........................................................................756-1701
Chief of Police Rick Baker .....................................................................756-6686
Fire EMERGENCY ...........................................................................................911
Fire Chief Todd Mecey ...........................................................................756-2324
Animal Control Officer Cheryla Boyd ...................................................747-1988
City Light and Water Lisa Cortor ...........................................................756-2620
Development Coordinator Robert Sullivan ...........................................756-0608
Finance Director Michelle Daniel ...........................................................756-1701
Librarian Travis Trokey ..........................................................................756-5779
Parks and Recreation Chris Conway ....................................................756-0900
Post Office .............................................................................................756-0280
Public Works Director  Larry Lacy ........................................................756-0608
Street Department James Heberlie .......................................................756-5130
Alderman Ward I  Larry Forsythe ...........................................................756-0727
Alderman Ward I  John Robinson ..........................................................747-6738
Alderman Ward II  Dale Wright ..............................................................756-1969
Alderman Ward II  John Crouch.............................................................756-8961
Alderman Ward III  Darrel Holdman .......................................................747-1225
Alderman Ward III  Dennis W Smith ......................................................760-2907
Alderman Ward IV  Mark Kellogg...........................................................631-5116
Alderman Ward IV  Garett Boatright ......................................................330-6724

CITY OF IRON MOUNTAIN LAKE
519 N Lakeshore Dr, Iron Mountain Lake 63624

cityclerk@ironmtnlake.com

Mayor Dustin Steinc ................................................................................754-2042
City Clerk Lanette Kunz .........................................................................734-2042
Chief of Police Jeffrey Wohaska ............................................................734-2042
EMERGENCY ..................................................................................................911

NON Emergency .................................................................................431-3131
Alderman Ward I  Josh Skaggs .............................................................330-4115
Alderman Ward II Rita Gebhardt ................................................. (314) 805-5819
Alderman Ward II  Roger Stogell ...........................................................760-3878
Alderman Ward III  Sharon Hall .............................................................854-4453
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CITY OF LEADINGTON
12 Weir St, Leadington 63601
leadingtoncity@yahoo.com

Mayor Dustin Winick ...............................................................................431-5196
City Clerk Deborah Eggers.....................................................................431-5196
Chief of Police Dustin McKinney............................................................431-5637
Court Clerk Altha Burgess......................................................................431-5196
EMERGENCY ..................................................................................................911

NON Emergency .................................................................................431-3131
Fire Chief Doug Graham ........................................................................431-4531
Alderman  Casie Braddy ........................................................................431-5196
Alderman  Jennifer Parker......................................................................431-5196
Alderman  Steve Kinsey .........................................................................431-5196
Alderman  Debbi Matthews ....................................................................431-5196

CITY OF LEADWOOD
708 Bank St, Leadwood 63653

leadwoodcity@yahoo.com

Mayor Dennis Parks................................................................................562-7125
City Clerk Charlotte Lewis ......................................................................562-7125
Chief of Police Sgt. Tim Hansen  ...........................................................562-7125
EMERGENCY ..................................................................................................911 

NON Emergency ..................................................................................431-3131
Fire Chief Kevin Lewis ............................................................................562-7511
Alderman Ward I Donald “Pete” Hackworth Jr.  .....................................518-4319
Alderman Ward I Charlie Lewis ................................................... (636) 575-0182
Alderman Ward II David Henry ............................................................. 803-9091
Alderman Ward II John Vickers .............................................................315-0201

CITY OF PARK HILLS
9 Bennett St, Park Hills 63601

cityhall@parkhillsmo.net

Mayor David Easter ................................................................................431-3577 
City Administrator Matt Whitwell ...............................................................ext. 12
City Clerk Terri Richardson .......................................................................ext.  22 
Community Development Joshua Hankins...........................................431-3290
Court Clerk Janice Holloway ..................................................................431-3142
Economic Developer Norm Lucas.........................................................431-3579
Fire Chief Jackie Wagganer ...................................................................431-4219
Fire NON Emergency .............................................................................431-2381
Librarian Lisa Sisk ..................................................................................431-4842
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Park and Rec  ........................................................................................ 431-0478
Park Director Dennis Politte  ................................................................. 431-0478
Police Chief William Holloway ............................................................... 431-3122
Public Works Director Don Akers ........................................................ 431-0464
Alderman Ward I Dennis Gordon .............................................  431-3577 ext. 22
Alderman Ward I Jeff Cunningham ..........................................  431-3577 ext. 22
Alderman Ward II Linda Dickerson ..........................................  431-3577 ext. 22
Alderman Ward II Sara Cruse ..................................................  431-3577 ext. 22
Alderman Ward III  Tom Reed .................................................  431-3577 ext. 22
Alderman Ward III  Charlotte House ........................................  431-3577 ext. 22
Alderman Ward IV  Larry Kelly.................................................  431-3577 ext. 22
Alderman Ward IV  Charles Politte ..........................................  431-3577 ext. 22

PRIVATE COMMUNITY
TERRE DU LAC ASSOCIATION

111 Rue Terre, Bonne Terre 63628
tdllake@terredulac.org

Terre Du Lac Association .................................................................... 358-5701
TDL Fire House  911 or NON Emergency  ........................................... 358-4445
TDL Police 911 or NON Emergency ..................................................... 358-5701
TDL Police after hours NON Emergency  ............................................. 431-3131
TDL Public Works  ................................................................................ 358-5111
TDL  Utility Company ........................................................................... 358-3376

CHAMBERS OF COMMERCE

Bonne Terre Chamber of Commerce Ron Allen  ................................ 358-4000
btchamberofcommerce@yahoo.com

Desloge Chamber of Commerce Loni Ruediger.................................. 431-3006
director@deslogechambersofcommerce.com

Farmington Chamber of Commerce Dick Womack ............................ 756-3615
dick@farmingtonregionalchamber.com

Park Hills / Leadington Chamber of Commerce Tammi Coleman ..... 431-1051
info@phlcoc.net

SCHOOLS

BISMARCK R-V
101 Dennis Dr, Bismarck  63624
Superintendent Chuck Hasty ................................................. 734-6111  ext. 3
Administrative Assistant Beth Latham ............................................ 734-6111
R-V High School Principal Jason King .................................. 734-6111  ext. 2 
R-V Elementary Principal Randy Crites ................................ 734-6111  ext. 1
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Bismarck School Board:  Norman Loughary, Steve Barton, Brad Brown, 
Melinda Dugal, Michelle Mork, Aaron Radford Matt Dunn 

FARMINGTON R-VII
1022 Ste. Genevieve, Farmington 63640
Superintendent Matthew Ruble......................................................... 701-1300
Secretary to Superintendent Anna Noble ........................................ 701-1300
Sr High School Principal Dr. Nathanael Hostetler ........................... 701-1310
Middle School Principal Dr. Dorothy Winslow .................................. 701-1340
Lincoln Intermediate Principal Angie Winch ................................... 701-1340
Jefferson Elementary Principal Kim Amsden .................................. 701-1360
Roosevelt Elementary Principal Sherri Linquist  ............................. 701-1345
Washington-Franklin Elementary Principal Dr. Lori Lamb ............. 701-1350
Truman Kindergarten Principal Kim Johnson ................................. 701-1370
W.L. Johns Early Childhood Center Principal Kim Johnson .......... 701-1390
Midwest Learning Center Principal Susan Barber .......................... 701-1385
Farmington School Board: Dolores Howard, Jeff Lawson, Kerry Noble, 
Howard Hoehn, Angela Hahn, Joan Sullivan, Amanda Ferrell

NORTH ST. FRANCOIS CO. R-I
300 Berry Rd, Bonne Terre  63628
Superintendent Dr. Yancy Poorman ................................................. 431-3300
Asst. Superintendent Kathryn Bockman .......................................... 431-3300
Asst. Superintendent Chadd Starkey ............................................... 431-3000
Secretary to Superintendent Joan Kelley  ....................................... 431-3300
North County Senior High Principal Lance Sprenkel...................... 431-3300
North County Middle Principal Brenda Hampton  ........................... 431-3300
North County Intermediate Principal Melanie Allen ........................ 431-3300
North County Elementary Principal Brandon Gregory .................... 431-3300
North County Primary Principal Chad Lynn .................................... 431-3300
Unitec Career Center Director Larry Kekec  .................................... 358-2271
North County School Board:  Jamie Crump, Jerry Reed, Ted Easton, 
Kasey Jenkins, David Mallow, Donna Hickman, Shelley Layton
.

CENTRAL R-III
200 High St, Park Hills  63601
Superintendent Dr. Desmond Mayberry ........................................... 431-2616
Assist Superintendent Troy Bollinger............................................... 431-2616
Secretary Sally Grounds .................................................................... 431-2616
High School Principal  Brad Coleman  ............................................ ext - 4103
Middle School Principal  ................................................................. ext - 3103
Central Elementary Principal Tim McCoy ....................................... ext - 1103
West Elementary Principal Keith Groom ........................................ ext - 2103
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Alternative School Ellen Kimball ..................................................... ext - 4302
Early Childhood Center Kim Gibson ............................................... ext - 4350
Parents As Teachers Carolyn Bittick ............................................... ext - 4320
Technology Chris Warden ................................................................ ext - 4202
Central R-III School Board:  Dave Gross, Elaine Gordon, Denny Norris, 
Dooley Politte, Ronnie Calvird, Walt Redecker, Chris Nelson

WEST ST. FRANCOIS CO. R-IV
1124 Main, Leadwood 63643
Superintendent Stacy Stevens.......................................................... 562-7535
Secretary to Superintendent Holly Lashley ..................................... 562-7535
High School Principal Eric Moyers ........................................................ ext - 1
Middle School Principal Kevin Coffman ................................................ ext - 2
Elementary School Principal Todd Watson  ......................................... ext - 3
West County R-IV School Board:  Brett Forshee, Shawn Meinershagen, 
Jon Barlow, Rick Lawson, Lynn Frago, Cleda Momot, Andy Kearns

COMMUNITY RESOURCES

2-1-1 from Land Line ....................................................... 2-1-1 or 800-427-4626 
Aging Matters ................................................................................. 800-392-8771
Ambulance District ............................................................................... 431-0030
Consumer Credit counseling  ...................................................1-800-966-3328
East MO Action Agency  ...................................................................... 431-5191
License Bureau for Bonne Terre ......................................................... 358-3584
License Bureau for Farmington .......................................................... 747-0527
L.I.F.E. Center for Independent Living ................................................ 756-4314 
Ministerial Alliance of Bonne Terre .................................................... 358-2112
Ministerial Alliance of Desloge............................................................ 431-2926
Ministerial Alliance of Farmington  ..................................................... 756-4654
Ministerial Alliance of Park Hills ......................................................... 431-3124
Missouri Division of Family Services ................................................. 431-6592
Missouri State Highway Patrol ............................................................ 431-0166
Park Hills Missouri Job Center............................................................ 518-2431
SEMO Community Treatment Center ................................................. 756-5749
Shared Blessings (Homeless Shelter).................................................. 358-2686
SMTS (SE MO Transportation) .............................................................. 431-5765
SEMO Family Violence Council .......................................................... 358-3913
Social Security Office........................................................................... 431-2610
St. Francois County Community Partnership .................................... 431-3173 
St. Francois County Health Center ..................................................... 431-1947
St. Francois County Family Support Division ................................... 431-6592
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FOOD PANTRIES
Bismarck Church of God ...................................................................... 734-6468
Bonne Terre St Joseph Catholic Church ............................................ 358-8825
Elvins Food Pantry ................................................................................ 518-1266
Farmington St Vincent DePaul ............................................................. 756-0997
Hands of Christ Ministry ....................................................................... 747-8544
Immaculate Conception Food Pantry  ................................................. 431-2427

SENIOR NUTRITION CENTERS
Bismarck Nutrition Center  922 Center St ............................................ 734-2429
Bonne Terre Nutrition Center  429 N Long St ...................................... 358-3726
Farmington Nutrition Center  607 Wallace Rd ..................................... 756-1376
Park Hills Nutrition Center  224 W Main .............................................. 431-4974

SUPPORT GROUPS / HOTLINES
Alcoholics Anonymous ......................................................................... 358-0101
Alzheimer’s Support Group .................................................................. 756-4581
American Cancer Society ..................................................................... 286-8100
Child Abuse Hotline ....................................................................1-800-392-3738
Diabetes Support Group ....................................................................... 431-4221
Drug Abuse & Referral ................................................................1-800-662-4357
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FEDERAL ELECTED OFFICIALS
President BARACK OBAMA • Vice President JOE BIDEN

THE WHITE HOUSE
1600 Pennsylvania Ave
Washington, D.C. 20500

UNITED STATES SENATORS
ROY BLUNT ....................................................................................(202) 224-5721                                            
260 Russell Senate Office Bldg, Washington, D.C. 20510 www.blunt.senate.gov

 District Office(s):
2502 Tanner Dr, Ste 208, Cape Girardeau 63703 .......................(573) 334-7044 

CLAIRE McCASKILL  .....................................................................(202) 224-6154 
730 Hart Senate Office Bldg, Washington, D.C. 20510  www.mccaskill.senate.gov 

District Office(s):
555 Independence St, Ste 1600, Cape Girardeau 63703 ............(573) 651-0964 

UNITED STATES REPRESENTATIVE
You can email your congressperson by going to their individual website(s).

 
JASON SMITH - DISTRICT 8 .........................................................(202) 225-4404
1118 Longworth HOB, Washington, D.C. 20515 www.jasonsmith.house.gov 

District Office(s):
22 E Columbia St, Farmington 63640 ..........................................(573) 756-9755

  The Federal Information Center (FIC) is an excellent starting point for 
questions about federal government branches, agencies, grants, or 
offi cials. One phone call to the FIC will answer your question directly or 
direct you to the right place.

Toll-Free FIC Number for ALL Missouri Residents (800) 333-4636
Monday-Friday, 8am - 8pm (EST)
TTY (Telecommunication for the Deaf) (800) 326-2996

  www.usa.gov  www.info.gov
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DEPARTMENTS of FEDERAL GOVERNMENT
whitehouse.gov/administration/cabinet

The Cabinet includes the Vice President and the heads of 15 executive 
departments.

AGRICULTURE .............................................................................. (202) 720-2791
200-A Whitten Bldg, 1400 Independence Ave SW, Washington, D.C. 20250 

www.usda.gov

COMMERCE .................................................................................. (202) 482-2000
1401 Constitution Ave NW, Washington, D.C. 20230   www.commerce.gov

DEFENSE....................................................................................... (703) 571-3343
1400 Defense Pentagon, Washington, D.C. 20301-1400  www.defense.gov

EDUCATION .................................................................................. (800) 872-5327
400 Maryland Ave SW, Washington, D.C. 20202  www.ed.gov

ENERGY ........................................................................................ (202) 586-5000
1000 Independence Ave SW, Washington, D.C. 20585  www.energy.gov

HEALTH & HUMAN SERVICES .................................................... (877) 696-6775
200 Independence Ave SW, Washington, D.C. 20201 www.hhs.gov

HOMELAND SECURITY ................................................................ (202) 282-8000
Washington, D.C. 20528 www.dhs.gov

HOUSING & URBAN DEVELOPMENT ..........................................(202) 708-1112
451 7th St SW, Washington, D.C. 20410  www.hud.gov

INTERIOR ...................................................................................... (202) 208-3100 
1849 C St NW, Washington, D.C. 20240  www.doi.gov

JUSTICE ........................................................................................ (202) 514-2000
950 Pennsylvania Ave NW, Washington, D.C. 20530-0001  www.usdoj.gov

LABOR ........................................................................................... (866) 487-2365
Frances Perkins Bldg, 200 Constitution Ave, NW, Washington, D.C. 20210

www.dol.gov

STATE ............................................................................................ (202) 647-4000
2201 C St NW, Washington, D.C. 20520  www.state.gov

TRANSPORTATION ...................................................................... (202) 366-4000
1200 New Jersey Ave SE, Washington, D.C. 20590  www.transportation.gov

TREASURY .................................................................................... (202) 622-2000
1500 Pennsylvania Ave NW, Washington, D.C. 20220  www.treasury.gov

VETERANS AFFAIRS .................................................................... (800) 827-1000
810 Vermont Ave NW, Washington, D.C. 20420  www.va.gov
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OTHER HELPFUL SERVICES . . .

ALCOHOL AND DRUG INFORMATION ................................................ (800) 622-2255 
www.ncadd.org

AMTRAK............................................................................................................ (800) 872-7245  
www.amtrak.com

ASSISTIVE TECHNOLOGY ......................................Voice: (800) 647-8557 (in-state only) 
or (816) 655-6700 TTY: (800) 647-8558 (in-state only) or (816) 655-6711 www.at.mo.gov
The mission of Missouri Assistive Technology is to increase access to assistive  
technology for Missourians with all types of disabilities, of all ages.

AUTOMOBILE SAFETY HOTLINE .......................................................... (888) 327-4236  
www.nhtsa.gov

The National Highway Traffic Safety Administration accepts auto safety  
problem reports and answers questions about recalls, including child safety 
seats. Automated hotline information by touch tone phone.

BETTER BUSINESS BUREAU of MISSOURI  
www.bbb.org

Southeast Region ............................................................................... (573) 803-3190
CHILDREN
MISSING 24-hour hotline ................................................................................. (800) 843-5678   
National Center for Missing and Exploited Children.  www.missingkids.org
RUNAWAY (National Runaway Safeline) ........................................................ (800) 786-2929  
Crisis intervention and referrals to runaway, homeless youth, and families.  www.1800runaway.org

DISEASE CONTROL AND PREVENTION (CENTERS FOR) ......... (800) 232-4636  
www.cdc.gov

EDUCATION GRANTS AND LOANS
Federal Student Aid Information Center ................................................................ (800) 433-3243  

www.fafsa.ed.gov
ELECTIONS
Federal Election Commission ................................................................................ (800) 424-9530  

www.fec.gov
ENERGY EFFICIENCY AND RENEWABLE ENERGY (EERE) ..... (202) 586-5000

www.eere.energy.gov (U.S. Department of Energy)
FAMILY ASSISTANCE PROGRAMS (Missouri) ...................................... (816) 426-3981   

ww.acf.hhs.gov/programs
Services include social services, welfare, developmental disabilities, and child adoption, 
abuse, care, and support.

FEDERAL INCOME TAX ............................................................................  (800) 829-1040 
Information about your federal income taxes. www.irs.gov

LAWYER REFERRAL SERVICES 
Missouri Bar ................................................................................................. (573) 635-4128

www.mobar.org
Legal Services of Missouri
Southern (LSSM) .............(800) 444-4863 or (417) 881-0533 or (573) 651-4806

www.lsmo.org (under “find a lawyer”)
Providing legal help to low-income and elderly people in Missouri.
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MENTAL ILLNESS ......................................................................................... (800) 273-8255 
www.nami.org/sites/mo

Information, helpline, support groups, family education classes, and advocacy  
for children and adults relating to serious mental illness.

PASSPORTS .................................................................................................... (877) 487-2778 
Learn how to apply for a new passport. www.passports.state.gov

SOCIAL SECURITY ....................................................................................... (800) 772-1213 
www.ssa.gov

VETERANS INFORMATION ...................................(573) 576-9755 or (800) 827-1000 
www.mo.gov/veterans

If you are a new veteran, longtime veteran, family member of a veteran,  
or survivor of a veteran, here are resources for you.
Missouri Veterans Commission ......................(866) 838-4636 or (573) 751-3779 
Benefits Information ................................................................................ (800) 827-1000
Health Care Information  ........................................................................ (877) 222-8387

MEDICARE QUESTIONS?
CLAIM has answers.

Free and Private Help
1-800-390-3330

Call us and our friendly staff will take your questions, name and phone 
number.  Then a CLAIM-certified counselor will call you back to help!

CLAIM will answer questions on the following:

• Enrollment and Billing

• Medicare Prescription Drug Plans

• Medigap and Supplemental Insurance

• Long-Term Care Planning and Insurance

• Medicare Advantage Plans

• Public Benefits

• Appeals and Grievances

• Suspected Waste, Fraud, and Abuse

I WILL AGAIN HOST A TWO DAY 
MEDICARE DRUG PLAN ENROLLMENT 

Date: November 3rd and 4th, 2016 
Time: 9:00am - 4:00pm
Place: Mineral Area College, Continuing Education Building   
Call: CLAIM for an appointment 1-800-390-3330
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