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STATE CAPITOL

201 W CAPITOL AVE
JEFFERSON CITY, MO 65101-6806

DAVE HINSON

State Representative - District 119

Dear Friend,

Your state and local governments are here to serve
you. However, finding the right person, address, or
phone number when you have a problem or need
information may be difficult. That is why | have
prepared this up-to-date directory especially for
residents of our district. Whether you are a new or
lifelong resident, this listing of many of our government
officials and agencies should prove helpful.

When seeking assistance you should always receive
prompt, courteous service. If you do not, or if a matter
remains unresolved, please feel free to contact my office.

As always, | am honored to represent you in the House of Representatives
and will continue to do my best to serve the interests of the people in our
district.

Your State Representative,

COMMITTEES
CHAIR: Crime Prevention and Public Safety
MEMBER: Appropriations - Infrastructure and Job Creation
Appropriations - Public Safety and Corrections * Financial Institutions
Professional Registration and Licensing « Transportation
Joint Committee on Transportation Oversight
Wetlands Management Issue Development
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FRANKLIN COUNTY
400 E Locus, Union

(636) 583-6355
www.franklinmo.org
Commissioners
Main * commission@franklinmo.net ...............ccccoecviinieiiiiiiiiec e 583-6358
Presiding Commissioner John E. Griesheimer .............ccccccoveviennnne. 583-6359
Jgriesheimer@franklinmo.net
1st District Commissioner Tim Brinker tbrinker@franklinmo.net......583-6358
2nd District Commissioner Mike Schatz................ccccociiniiins 583-6358
commission@franklinmo.net
Assessor Tom Copeland...........cccoveiiiiiiiiiiiie e 583-6348
Auditor Tammy Vemmer * auditor@franklinmo.net..............c..ccoceevueee.. 583-6350
Building Department bldgdept@franklinmo.net...............cccccoccoeeeeenn. 583-6384
Circuit Clerk Bill Miller............cociiiiiiieiii e 583-6302
Circuit Court
CrimINGAL ..o 583-7365
VIl e 583-7366
Probate..............cooiii 583-7312
Collector Linda Emmons ¢ collector@franklinmo.net................ccc..co..... 583-6353
County Clerk Debbie Door ¢ clerk@franklinmo.net...............ccccceceuvenn... 583-6355
Emergency Management Abe Cook * fcema@franklinmo.net.............. 583-1679
Family Services 1 Liberty Plaza, Union .........cccccooiiiiiiiiiieee, 584-6300
Health Department Angie Hittson « fchealth@yhti.net........................... 583-7300
Highway Department hwydept@franklinmo.net.............c.ccccoveveviennnn. 583-6361
Hwy Library, Scenic Regional ................ccocooiiiiiiinii e 583-3224
Planning and Zoning Department .................ccocoeiiiiiiii i 583-6369
planningandzoning@franklinmo.net
Prosecuting Attorney Robert Parks.............ccccoiniiiiiee 583-6370
Public Administrator Mary Jo Straatmann...........ccccccoeiiniiiniiccnnen, 583-7377
publicadmin@franklinmo.net
Recorder of Deeds Sharon Birkman recorder@franklinmo.net ............. 583-6367
Sheriff Gary TOCIKE.......cocuiiiiiiii e 583-2560
Treasurer Debbie Aholt treasurer@franklinmo.net...............ccccccceeeinie 583-6311
University of MO Extension Ctr. ................ccccooviiiii i 583-5141

Voter Registration ...............cccccooiiiiii 583-6364
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CITY OF PACIFIC
300 Hoven Dr
(636) 271-0500
www.pacificmissouri.com

Mayor Jeff Palmore « mayor@pacificmissouri.com ..................... 271-0500 x212

Aldermen

Ward 1 Mike Bates * ward1@pacificmiSSouri.Com..............ccccecvuvevnunn.. 541-4362

Ward 1 Edward O Gass * ward1@pacificmissouri.com ...............c......... 271-4911

Ward 2 Steve Myers « myersbillboardservice@charter.net........... (314) 974-7446

Ward 2 Carol JONNSON ......c.cuiiiiiiiiciiet e 221-5919

Ward 3 Walter Arnette » ward3@pacificmissouri.com ...............cc.......... 257-4338

Ward 3 Mike Pigg * ward3@pacificmissouri.com.................c........ (314) 707-2017

City Administrator Harold Selby.............cccovoiiniiini e, 271-0500 x213
hselby@pacificmissouri.com

City Clerk Kim Barfield  kbarfield@pacificmissouri.com ............. 271-0500 x217

City Engineer Dan Rahn ¢ dan.pacificmissouri@gmail.com ........ 271-0500 x216

City Marshal/Police Chief Matt Mansell ...............cccccoeeviiiieeennns 636 257-2424
chiefmansell@gmail.com

Collector Debbie Kelley * dkelley@pacificmissouri.com .............. 271-0500 x214

Court Clerk Nina Weatherspoon-Adams..............cccccvveeeeeiiiiieec e, 257-4553
nweatherspoon@pacificmissouri.com

Municipal Judge Dan Leslie ... 257-4553

Public Works Deputy Clerk Daphne Lindemann....................... 271-0500 x223

dlindemann@pacificmissouri.com

CITY OF ST. CLAIR
1 Paul Parks Dr
(636) 629-0333
www.stclairmo.com

Mayor Ron Blum ¢ mayor@stclairmo.com .............cccccoouiioeianiiicnnne.n. 629-0333
Aldermen
Ward 1 Nathan Tate ¢ ntate@stclairmo.com
Ward 1 Zach Fuchs  zfuchs@stclairmo.com
Ward 2 Greg Talleur  gtalleur@stclairmo.com
Ward 2 Barb McGlenn « bmcglenn@stclairmo.com

City Administrator Rick Childers « cityadmin@stclairmo.com..... 629-0333 x101

City Clerk Kim French ..o 329-0333 x100
City Collector Tiffany BUrton............ccceiiiiiiiiiiiiiec e 629-0333 x105
Chamber of Commerce Robert Triphahn, Pres.............cccccoceeene. 629-6000 x3
Community CENLEr ..........oooiiiiiiii e 629-2221
Chief of Police Bill HammackK...........cccceiiiiiiiii e 629-1313
Municipal Judge David Arand............ccccueiiiieiiiiiiieieeeeee e 629-5194

Court Clerk Cindy Schmitt............ccoooiiiii 629-5194
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CITY OF SULLIVAN
210 W Washington St
(573) 468-4612
www.sullivan.mo.us

Mayor Thomas D. Leasor

City Administrator J. T. Hardy ° jthardy@sullivan.mo.us..................... 468-4612
City Clerk Janice Koch « jan@sullivan.mo.us...........c.c.ccccccoeveevscnennnnn. 468-4612
City Collector Staci Pfeuffer..........cooooiiiiiie e 468-4012
Chief of Police George Counts ..........ccooieeeiiiiiiiiiee e 468-8001
Aldermen

Ward 1 Mike Ryan & Tony Wessler
Ward 2 Craig Kase & Jason Alexander
Ward 3 Dennis Watz & Paul McCulloch

Municipal Judge David Smith..........cccoooiiii e 468-5627

OAK GROVE VILLAGE
1300 S Broadway St
(816) 690-3773

www.cityofoakgrove.com

VILLAGE OF PARKWAY
(636) 629-9961
Chairman Robert Pelton

Vice Chairman Charles A. Ball, Jr.

Trustees Steve Pelton
Marvin Pruitt
Rex Pingleton

WASHINGTON COUNTY
102 N Missouri St, Petosi
(573) 438-6111
www.washingtoncountymo.us

Presiding Commissioner Marvin J. Wright...............ccccocciiinins 438-6111 x227
1st District Commissioner Todd Moyers............cccocceeiveeeiiineenne 438-6111 x227
2nd District Commissioner Randy O’Neail.............ccccceevieenne. 438-6111 x227
Assessor Tina Litton..........c..oiiiiiii e 438-6111 x5
Associate Circuit Judge Troy Hyde..........ccccooiiiiiiiiiiiiiicieee 438-6111 x238
Circuit Court Clerk Patti Coleman Boyer.........ccccooocoiiiiiiinnenn. 438-6111 x228
Coroner Brian DECIUE ...........ooiiiiiiiiiieiee e 854-4365
County Clerk Jeanette “Jenny” Allen ...........ccccooveeeiiiiiiee e, 438-6111 x221
Collector of Revenue Michael P. McGirl .........ccccccvviiiiiiieenieeeee 438-6111 x6

washcollector@hotmail.com
Deputy Collector Carla Zettler............cocoeeiiiiiiiiie 438-6111 x6
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Prosecuting Attorney Joshua E. Hedgecorth ..............cccccoooel 438-6111 x261
Public Administrator Kathy O'Neail ............ccccoociiiiiiiicc e 210-4864
Recorder of Deeds Judy Cresswell Moyers..........ccccccvevieeninennn. 438-6111 x247
Sheriff Andrew SKIles ..........oooiiiiiiii e 438-5478
Surveyor R. Timothy Daugherty ...........ccooooieeiiiiie e 438-6489
Treasurer Phyllis LONG.........cocoiiiiiiiiiieeeec e 438-6111 x245
Washington County Library 235 E High St, Petosi.........c..cccccccceeeiis 438-4691

PUBLIC SCHOOLS

LONEDELL R-XIV........ooiiiiiiiiitecee et (636) 629-0401
7466 Hwy FF, Lonedell 63060-1515

Lonedell Elementary

7466 Hwy FF, Lonedell 63060-1515.........cccceevvieeecciieeciiee e (636) 629-0401

MERAMEC VALLEY R-lll ..o (636) 271-1400
126 N Payne St, Pacific 63069-1224
Nike Elementary

2264 Hwy AP, Catawissa 63015-1262 ...........cccccceveeiiiiieieeennns (636) 271-1444
Robertsville Elementary
4000 Hwy N, Robertsville 63072-1302 .......ccceveviieeeiieeeeiee e (636) 271-1448
Riverbend
2085 Hwy N, Pacific 63069-3671........ccccvrveeeiiiirieeeeeeiieeee e (636) 271-1481
RICHWOODS R-VIL........oooiiiiiiceeeeee e (636) 678-2257
10788 State Hwy A, Richwoods 63071-9744
Richwoods Elementary (PK-8).............cccccoiiiiiiiiiiiieeeae (636) 678-2257
10788 State Hwy A, Richwoods 63071-9744
ST.CLAIR R-XII.....ooiiiiiiiiiee e (636) 629-3500

905 Bardot St, St. Clair 63077-1700
St. Clair Elem K-2
895 Bardot St, St. Clair 63077-1799.......cccceiveiireee e (636) 629-3500
Edgar Murray Elementary ................ccccccoooiiiiiiiiiee e, (636) 629-3500
1044 High School Dr, St. Clair 63077-2350
St. Clair Jr. High

925 High School Dr, St. Clair 63077-1363........cccceeeieeieieennne (636) 629-3500
St. Clair High
1015 High School Dr, St. Clair 63077-2351........ccccocevieirneennn. (636) 629-3500
Franklin Co. Special Education ...............c...ccccooiiiiiiiinns (636) 629-3571
1771 W Springdfield, St. Clair 63077-2350
SPRING BLUFF R-XV ... (573) 457-8302
9374 Hwy 185, Sullivan 63080-3850...........ccecereerirreeienienieeeenn (573) 457-8302
Spring Bluff Elementary (K-8)............ccccccoeiiiiiiiiiiieeees (573) 457-8302

9374 Hwy 185, Sullivan 63080-3850
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STRAIN-JAPAN R-XVI .......ooiiiiiiiiiiiiiiieeeee e (573) 627-3243
4640 Hwy H, Sullivan 63080-3215
Strain-Japan Elementary (K-8).............ccocoiiiiiiiiiiiiee, (573) 627-3243
4640 Hwy H, Sullivan 63080-3215
SULLIVAN ... (573) 468-5171

138 Taylor St, Sullivan 63080-1936
Sullivan Sr. High

1073 E Vine St, Sullivan 63080-2160 ..........cccceceerueeeeneaeraeeene (573) 468-5181
Sullivan Middle (6-8)

1156 Elmont Rd, Sullivan 63080-1039 ..........cccceivirnieirieene. (573) 468-5191
Sullivan Elementary (2-5) .........ccccccooiviiiiie e (573) 468-5196
104 W Washington, Sullivan 63080-1965

Sullivan Primary (PK-1) ..o (573) 468-6387

1132 Elmont Rd, Sullivan 63080-1039

PRIVATE SCHOOLS

Cornerstone Baptist Academy ...............ccoooiiiiiiiiiiciiee e, (636) 629-2501
1352 Parkway Dr, St. Clair 63077

St. Clare Catholic School................ccccoiiiiiiii (636) 629-0413
125 E Springfield, St. Clair 63077-4008

St. Anthony School ..o (573) 468-4423

119 W Springfield Rd, Sullivan 63080

VISIT A MISSOURI
STATE PARIK e

Visit mostateparks.com to plan your next

adventure right here in Missouri!




8 119th DISTRICT DIRECTORY
STATE OFFICIALS

The mailing address for the following officials (except the Attorney General) is:
State Capitol, 201 W Capitol Ave, Jefferson City 65101

Governor JAY NIXON governor.mo.gov ..............ccoceevieiinenn (573) 751-3222

St. LOUIS OffiCE...ccuiiiiiiiiiieiee st (314) 340-6900
Lt. Governor PETER KINDER /tgov.mo.gov ...........cccccouvceeeicenenne. (573) 751-4727
Secretary of State JASON KANDER sos.mo.gov........................ (573) 751-2379
Auditor THOMAS A. SCHWEICH auditor.mo.gov ...........c............ (573) 751-4824
Treasurer CLINT ZWEIFEL {reasurer.mo.gov............cccceceevevuneen.. (573) 751-2411
Attorney General CHRIS KOSTER ago.mo.gov ...........c.cccc........ (573) 751-3321

Supreme Court Bldg, 207 W High St, Jefferson City 65101
State Senator BRIAN NIEVES (District 26) senate.mo.gowv......... (573) 751-3678
State Representative DAVE HINSON house.mo.gowv................... (573) 751-0549

CAPITOL
REPORT

If an inside view of legislative
activities in the Missouri Capitol
interests you, sign up for my
Capitol Report.

8

This e-mail update provides
valuable information on
legislation under discussion

before it becomes law. ~7 =

To sign up send your e-mail address to:
dave.hinson@house.mo.gov
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STATE AGENCIES - EXECUTIVE DEPARTMENTS

All state agencies can be accessed through
www.mo.gov/#agencies
The information number is: (573) 751-2000

ADMINISTRATION (OFFICE OF)......cccccoiiiiiiiiieeeceeeeee (573) 751-0929
201 W Capitol, Room 125, Jefferson City 65102 WWW.0a.mo.gov

AGRICULTURE .......oooiiiiiie e (573) 751-4211
1616 Missouri Blvd, PO Box 630, Jefferson City 65102 www.mda.mo.gov

CONSERVATION ... (573) 751-4115
PO Box 180, Jefferson City 65102 www.conservation.mo.gov

CORRECTIONS ... (573) 751-2389
PO Box 236, Jefferson City 65102 www.doc.mo.gov

ECONOMIC DEVELOPMENT .......cccooiiiiiiiiie et (573) 751-4962
301 W High St, PO Box 1157, Jefferson City 65102 www.ded.mo.gov

ELEMENTARY & SECONDARY EDUCATION .............cccceeiiinnns (573) 751-4212
205 Jefferson St, PO Box 480, Jefferson City 65102 www.dese.mo.gov

HEALTH & SENIOR SERVICES ...........c.coooiiiiiiieceee e, (573) 751-6400
912 Wildwood, PO Box 570, Jefferson City 65102 www. health.mo.gov

HIGHER EDUCATION ........ooiiiiiiiiee et (573) 751-2361
205 Jefferson St, PO Box 1469, Jefferson City 65102 www.dhe.mo.gov

INSURANCE, FINANCIAL INSTITUTIONS and

PROFESSIONAL REGISTRATION ..., (573) 751-4126
301 W. High St, Room 530, PO Box 690, Jefferson City 65102 www.difp.mo.gov
LABOR and INDUSTRIAL RELATIONS ...........ccccooiiiiiiieeiieens (573) 751-4091
PO BOX 504, Jefferson City 65109 www.labor.mo.gov

MENTAL HEALTH.............ccoiiii e (800) 364-9687 or (573) 751-4122
1706 E Elm, PO Box 687, Jefferson City 65102 www.dmh.mo.gov

NATURAL RESOURCES ..............cccceevirenee. (800) 361-4827 or (573) 751-3443
PO Box 176, Jefferson City 65102 www.dnr.mo.gov

PUBLIC SAFETY ..ottt (573) 751-4905
301 W High St, PO Box 749, Jefferson City 65102 www.dps.mo.gov

REVENUE ...t (573) 751-4450
301 W High St, Jefferson City 65105 www.dor.mo.gov

SOCIAL SERVICES ..........oooiiiiiiec e (573) 751-4815
PO Box 1527, Jefferson City 65102 www.dss.mo.gov

TRANSPORTATION .......cccoooiiiieiiieeeeee e (888) 275-6636 or (573) 751-2551

105 W Capitol Ave, PO Box 270, Jefferson City 65102 www.modot.org
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SENIOR SERVICES

CLAIM (State Health Insurance Assistance Program) ...800-390-3330
Offers information about Medigap policies, long-term care insurance,
Medicare health plan choices, Medicare rights and protections, and
filing appeals

Consumer Protection Agency ...........cccccccoeeiiiiiiiiiiieennn.n. 800-392-8222
For ID theft, scams, complaints against businesses; will send a Know
Your Rights booklet - life choices, living wills, etc.

Department of Veterans Affairs.................ccccooeeeeeen. 800-827-1000
Offers information about VA medical benefits
Division of Family Services..............cccccooiiiiiiiniii i, 800-392-2161

Offers information about low-income programs (such as Medicaid) for
help to pay medical bills

Elder Abuse, Neglect, Financial Exploitation Hotline ....800-392-0210
File a complaint about the quality of life or care, including but not
limited to inside a nursing home

Elder Locator Service.............cccoveeeeiieeiiiieeeeeeee e 800-677-1116
Find necessary and convenient services that serve the elderly in their
community

Health & Senior Service............cccoociiiiiiiii, (573) 526-3625
In-home services to Medicaid recipients who qualify
Senior Services & Disability Services

Call Center {0 @PPIY......cccoviuveeiiiiee e 866-835-3505
Missouri Coalition for Primary Health Care,
Missouri Primary Care Association........................... (573) 636-4222

Locate closest federally qualified health center to help lower health
care costs

IMIORX ....ciiiie e e e e e e e 800-275-1406
After Medicare Part D, may pay some out-of-pocket costs
Primaris ...........cooooiiiii 800-347-1016

File a complaint about quality of care or discharge appeals.
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FEDERAL ELECTED OFFICIALS

President BARACK OBAMA and Vice President JOE BIDEN
The White House » 1600 Pennsylvania Ave,
Washington, D.C. 20500

UNITED STATES SENATORS

ROY BLUNT ..ottt e e e (202) 224-5721
260 Russell Senate Office Bldg, Washington, D.C. 20510

blunt.senate.gov

District Office:
308 E High St, Ste 202, Jefferson City 65101 .......ccccccvevvernennee. (573) 634-2488
CLAIRE MCCASKILL.........coceiiiiiiieeeeeeeeeeeeee e (202) 224-6154

Hart Senate Office Bldg, Ste 506, Washington, D.C. 20510
mccaskill.senate.gov
District Office:
5850 A Delmar Blvd, Ste A, St. Louis 63112 ......cccocevvivevienienee (314) 367-1364

UNITED STATES REPRESENTATIVE
You can email your congressperson by going to their individual website(s).

BLAINE LUETKEMEYER - DISTRICT 3 ..., (202) 225-2956
2440 Rayburn HOB, Washington, D.C. 20515 luetkemeyer.house.gov
District Office:
516 Jefferson St, Washington 63090............cccooeeviiiieninineenn (636) 239-2276

NO CALL

Add your personal cell phone to the 1.8 million phones
already on Missouri’s No Call List. Stop unwanted
telemarketing calls from nearly 200 major telemarketers. Cell
phones and landlines are eligible.

866-NOCALL1 (866-662-2551) - www.ago.mo.gov
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DEPARTMENTS of FEDERAL GOVERNMENT
and CABINET SECRETARIES

http://www.whitehouse.gov/administration/cabinet/
The Cabinet includes the Vice President and the heads of 15 executive departments.

DEPARTMENT OF AGRICULTURE ...............oooooiiiiieeeees (202) 720-2791
Honorable Thomas J. Vilsack
200-A Whitten Building, 1400 Independence Avenue SW, Washington, D.C. 20250

DEPARTMENT OF COMMERCE ..............c.cooeeeiiiieeeeeeeeees (202) 482-2000
Honorable Penny Pritzker
1401 Constitution Avenue NW, Washington, D.C. 20230

DEPARTMENT OF DEFENSE.............ccoooiiiiiiiieece e (703) 571-3343
Honorable Chuck Hagel
1400 Defense Pentagon, Washington, D.C. 20301-1400

DEPARTMENT OF EDUCATION ..........coooiiiicee 1-800-872-5327

Honorable Arne Duncan
400 Maryland Ave. SW, Washington, D.C. 20202

DEPARTMENT OF ENERGY ... (202) 586-5000
Honorable Ernest Moniz
1000 Independence Avenue SW, Washington, D.C. 20585

DEPARTMENT OF HEALTH & HUMAN SERVICES.................. 1-877-696-6775

Honorable Sylvia Mathews Burwell
200 Independence Avenue SW, Washington, D.C. 20201

DEPARTMENT OF HOMELAND SECURITY.........ccooviiiiiineiiees (202) 282-8000
Honorable Jeh Johnson
Washington, D.C. 20528

DEPARTMENT OF HOUSING & URBAN DEVELOPMENT.......... (202) 708-1112
Honorable Julian Castro
451 7th Street SW, Washington, D.C. 20410

DEPARTMENT OF INTERIOR ..........c.coooiiiiiieieieee e (202) 208-3100
Honorable Sally Jewell
1849 C Street NW, Washington, D.C. 20240

DEPARTMENT OF JUSTICE .........ccoiiiiiiiiieee e (202) 514-2000
Attorney General Eric H. Holder, Jr.
950 Pennsylvania Avenue. NW, Washington, D.C. 20530-0001

DEPARTMENT OF LABOR.........cccociiiiiieeee e 1-866-487-2365
Honorable Thomas E. Perez
Frances Perkins Bldg, 200 Constitution Avenue, NW, Washington, D.C. 20210

DEPARTMENT OF STATE ... ... (202) 647-4000
Honorable John Kerry
2201 C Street NW, Washington, D.C. 20520

DEPARTMENT OF TRANSPORTATION ............oooiiiiiieeieees (202) 366-4000
Honorable Anthony Foxx
1200 New Jersey Avenue SE, Washington, D.C. 20590

DEPARTMENT OF TREASURY ......oovvviiiieiiieeeeeeeeeeeeeeeeeeeeaanns (202) 622-2000
Honorable Jack Lew
1500 Pennsylvania Avenue NW, Washington, D.C. 20220

DEPARTMENT OF VETERANS AFFAIRS ................ooiiiiiiees 1-800-827-1000
Honorable Robert A. McDonald
810 Vermont Avenue NW, Washington, D.C. 20420
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OTHER HELPFUL SERVICES . ..

Helplines for assistance — 800, 866, 877 and 888 numbers are toll free.
For assistance call 1-800-555-1212.

ALCOHOL AND DRUG INFORMATION (NCADD)..........ccccceeerunennn. 800-622-2255
ncadd.org
The National Council on Alcoholism and Drug Dependence Incorporated
(NCADD) is here to provide support to those who need assistance confronting
the disease of alcoholism and drug dependence.

AMTRAK ... .ot e e e e e e snanees 800-872-7245
amtrak.com
The National Railroad Passenger Corporation, Amtrak, is a rail passenger
service.

AUTOMOBILE SAFETY HOTLINE ..........ccooiiiiieeeeee e 888-327-4236
nhtsa.gov
The National Highway Traffic Safety Administration accepts auto safety problem
reports and answers questions about recalls, including child safety seats.
Automated hotline information by touch tone phone.

BETTER BUSINESS BUREAU

bbb.org

BBB’s mission is to be the leader in advancing marketplace trust.
Eastern Missouri and Southern lllinois Region ...........cc.ccccoeeee.. 314-645-3300
Greater Kansas City Region............occoiiiiiiiiiiiieeieee e 816-421-7800
Southwest Missouri Region ... 417-862-4222
CENTERS FOR DISEASE CONTROL AND PREVENTION............. 800-232-4636
cdc.gov

CDC works 24/7 to protect America from health, safety and security threats,
both foreign and in the U.S. Whether diseases start at home or abroad, are
chronic or acute, curable or preventable, human error or deliberate attack,

CDC fights disease and supports communities and citizens to do the same.

CITIZEN INFORMATION .......oooiiiiiieiiecceee et 800-333-4636
gsa.gov/portal/category/101011
The Federal Citizen Information Center (FCIC) in the Office of Citizen Services
and Innovative Technologies has a 40-year history of providing U.S. government
information and services directly to the public. It currently offers a variety of
information channels, including websites, web chat, telephone, print, social
media, and email.

EDUCATION GRANTS AND LOANS
Federal Student Aid Information Center .............cccocceiiiiiiiinnnns 800-433-3243
FAFSA.ed.gov
The office of Federal Student Aid provides grants, loans, and work-study funds
for college or career school. M-F 8V - 10PM, Sat. 8™ - 5PM,
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ELECTIONS
Federal Election Commission..................cccccceiiiiiiiincciiciieee, 800-424-9530
fec.gov
Information regarding federal campaign laws, federal election fund-raising
regulations, and/or financial records on candidates for federal office can be
obtained through this toll-free number.

ENERGY EFFICIENCY AND RENEWABLE ENERGY(EERE)........ 202-586-5000
eere.energy.gov (U.S. Dept. of Energy)
Answers questions on EERE’S products, services, and 10 technology programs.
EERE Information Center, 1000 Independence Ave SW, Washington, D.C.
20585. Hours 9:00"-7:00™ Eastern.

EXPORTS ADVISORY SERVICE ...........cocooiiiiiiiiiinieeeeeee 800-565-3946
exim.gov
The EXIM hotline has been established by the Export-Import Bank of the
United States to give small businessmen on-the-spot advice and assistance
concerning export financing.

FAMILY ASSISTANCE PROGRAMS (Missouri)............cccceeveuerennen. 816-426-3981
acf.hhs.gov/programs/
The Administration for Children and Families is responsible for federal
programs that promote the economic and social well-being of families, children,
individuals, and communities. Services include social services, welfare,
developmental disabilities, and child adoption, abuse, care, and support.

FEDERAL INCOME TAX .....ooiiiiiiiiiiie it 800-829-1040
irs.gov/
Information about your federal income taxes.

LAWYER REFERRAL SERVICE ................cooooiiiiiieeeee e 573-635-4128
mobar.org

The Missouri Bar offers this number for a referral of a lawyer in your area.
St. Louis City and County..........ccccceeevnnneen. 1-800-444-0514 or (314) 534-4200
KanSas CitY ...oooiiiiiiiiiie e (816) 474-6750
Springfield.........ooooiiii 1-800-444-4863 or (417) 881-0533
Mid-MiSSOUFi...ccueviiiieiiiiiiee e, 1-800-568-4931 or (573) 442-0116
MEDICARE INFORMATION ........coooiiiiiieeeeeeee e 1-800-633-4227

medicare.gov
General information on Medicare, Medicare-paid mammograms, insurance
supplement, claims, health insurance sales practices or suspected Medicare
fraud; and HMO assistance questions. If yourincome is under $9,660 (individual)
or $13,020 (couple), you may qualify for a special program.
Free Medicare insurance counseling
and assistance program (CLAIM) .......occoiiiiiiiiiie e 1-800-390-3330

MISSING CHILDREN - 24-hour Hotline ..............c.cccocieiiinen 1-800-843-5678
missingkids.com
National Center for Missing and Exploited Children.
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NATIONAL ALLIANCE ON MENTAL ILLNESS, MISSOURI ...... 1-800-374-2138
nami.org
Information, helpline, support groups, family education classes, and advocacy
relating to serious mental illness for children and adults.

OCCUPATIONAL SAFETY ...ttt 1-800-321-6742
osha.gov
The Occupational Safety and Health Administration (OSHA) accepts reports
about hazardous working conditions.

PASSPORTS ...ttt e 1-877-487-2778
travel.state.gov/passport
Crisis intervention and referrals to runaway, homeless youth and families.

RUNAWAY CHILDREN (National Runaway Safeline)............... 1-800-786-2929
1800runaway.org

SOCIAL SECURITY ..ot 1-800-772-1213
ssa.gov

Nationwide information and direction to area offices. Recorded message
answers frequently asked questions by touch tone number choices.
An operator will come on line at the end of recording if needed. 7" - 7°M

TELECOMMUNICATIONS FOR THE DEAF (TTY) 24 hours daily
Deaf/Hearing USer...........ooiiiiiiie e 1-800-735-2466

VETERANS INFORMATION .......oovveiiiieeeeeeeeeeeeeeeeeeeeeeeeennes 1-800-827-1000
mo.gov/veterans/
If you are a new veteran, longtime veteran, family member of a veteran, or
survivor of a veteran, we have resources for you.

Missouri Veterans Commission ................... 1-866-838-4636 or (573) 751-3779
Benefits Information ... 1-800-827-1000
Health Care Information............cccocociiiiivieiieeeeeeeeeeeeeeeeee e, 1-877-222-8387

Every year volunteers provide thousands of hours of service to Missouri’s seven

veterans homes. Located in Cameron, Cape Girardeau, Mexico, Mount Vernon,
St. James, St. Louis, and Warrensburg, these homes provide long term skilled
nursing care to veterans. We may never be able to repay them for their sacrifice,
but we can show them just how much we appreciate all that they've done by
volunteering at a veterans home. It is a great way to give back to the brave men
and women who have served our country.

Visit mvc.dps.mo.gov to fill out a volunteer application.
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THERE ARE

3 3 ” 8 8 4 M I LES OF ROADWAY IN MISSOURI.

To find the condition of any of those roads,

Missouri Department
of Transportation

ASK MobDOT

MoDOT provides several MoDOT Traveler
sources for information on Information App for
Missouri road conditions. iPhone or Android
The traveler information map as
MoDOT Traveler found on the web, but designed
Information Map for use on smartphones. Use it to

Offers current views of road [RQEEICERY AR IR JolgR o]
conditions for Missouriinterstates BTN (INGR Lo N KT\ Ryglo L eIk
and highways, live weather radar,

and other travel tools. Search MoDOT in your app store
traveler.modot.org/map to download.

MoOT
7

MoDOT’S CUSTOMER SERVICE CENTER IS OPEN
24 HOURS A DAY, 365 DAYS A WEEK
ToLL FREE 1-888-ASK-MODOT (888-275-6636)
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STOPPING UNWANTED SOLICITATIONS

HOW DO | GET ON MISSOURI’'S NO CALL LIST?

There is no charge; call 1-866-662-2551
or visit ago.mo.gov/nocalllaw/nocalllaw.htm

To see if you are on the list, go to
www.nocall.ago.mo.gov/lookup.cgi

Consumers who believe a telemarketer has violated the no-call law can file a
complaint at www.nocall.ago.mo.gov

National No-Call List: www.donotcall.gov or toll-free: 1-888-382-1222

HOW DO | STOP GETTING CREDIT CARD OFFERS?
To stop pre-approved credit card offers for two years, call 1-888-567-8688
or go to www.optoutprescreen.com

HOW CAN I STOP UNSOLICITED POSTAL MAIL?

You can't stop it all, but to reduce it visit www.dmachoice.org

HOW CAN 1 STOP JUNK E-MAIL?

To remove your name from Direct Marketing lists for three years, register
online at www.dmachoice.org.

HOW DO | KNOW WHETHER A CHARITY IS
LEGITIMATE OR A SCAM?

Visit www.ago.mo.gov/checkacharity/index.htm and enter the name of the
charity in the appropriate box for information on that organization.
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USA

Government IVIade Easy

Questions about federal agencies,
programs, benefits, or services?

Call toll-free
1-800-FED-INFO (1-800-333-4636)

between 8 AM and 8 PM EST

Email
Use the Email Us form at answers.usa.gov

FAQ Database
Available 24 hours a day at usa.gov

TAKE CHARGE OF YOUR FUTURE

with

Yourlocal Missouri Career Center is staffed with trained workforce specialists
who can help you match your qualities, skills, and goals with the qualifications
needed to get a good job or a new career.

Our computerresource area enables you to search and apply for job openings
on our and other employment websites. We also provide online access to
regional industry trends and projections.

As a job seeker, you may also qualify for various types of training to upgrade
your skills to meet the demands of high-growth industries. Talk to a career
counselor atyourlocal Missouri Career Center to find out more and getaccess
to skills training.

Visit jolbs.mo.gov to locate your nearest Career Center
or call 1-888-728-JOBS (5627)



State Capitol Tours

(573) 751-2854
www.mocapitoltours.com

Governor’s Mansion

(573) 751-7929
www.mansion.mo.gov

- Supreme Court Building

(573)751-4144
www.courts.mo.gov

| Wighnway Patrol Col. Avin . Lubker
Safety And Education Center

(573) 526-6149
www.mshp.dps.missouri.gov

 Jefferson Landing Historic Site

(573) 751-2854
www.mostateparks.com

= Runge Conservation
- Nature Center

(573) 526-5544
mdc.mo.gov/regions/central/
_;' runge-nature-center

= State Archives

(573) 751-3280
= www.sos.mo.gov/archives

| Missouri State Penitentiary
~ (866) 998-6998
\ | www.missouripentours.com

TOURGIN IBEF SRS QN BT
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