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STATE CAPITOL

201 W CAPITOL AVE
JEFFERSON CITY, MO 65101-6806

TELE: (573) 751-2112
paul.fitzwater@house.mo.gov

PAUL FITZWATER
State Representative - District 144

Dear Friend,

Your state and local governments are here to serve
you. However, finding the right person, address, or
phone number when you have a problem or need
information may be difficult. That is why | have
prepared this up-to-date directory especially for
residents of our district. Whether you are a new or
lifelong resident, this listing of many of our government
officials and agencies should prove helpful.

When seeking assistance you should always receive
prompt, courteous service. If you do not, or if a matter
remains unresolved, please feel free to contact my office.

As always, | am honored to represent you in the House of Representatives
and will continue to do my best to serve the interests of the people in our
district.

Your State Representative,

fanll Pt

COMMITTEES
Chairman: Special Standing Committee on Corrections
Member: Agriculture Policy « Appropriations - Public Safety and Corrections
Financial Institutions * Higher Education
Missouri Sportsman Issue Development « Joint Committee on Corrections
Joint Committee on the Justice System
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IRON COUNTY

Assessor DAVE HUFF ..., 546-7319
202 S Shepherd St, lronton 63650 ........cccceeeeeeeeeiiennnnnn... Fax: 546-4129
ironassessor@centurytel.net

Circuit Clerk SAMMYE GAILWHITE ...........oooiiiiiieeeeeeeee, 546-2511
250 S Main St, Suite 220, Ironton 63650............ccceveeeee.en. Fax: 546-6006

Collector LINDAKEMP .........oooiiieeeeeee e 546-2911
202 S Shepherd St, lIronton 63650 ...........cccvveeeeeeeeeeeiiinn, Fax: 546-4129
ironcollector@centurytel.net

Commissioner, Presiding JIM SCAGGS. ...........ccccovivviieeeeeeenn. 546-2140
PO Box 42, Ironton 63650 ...........cceeeeeiieeeeieeeieeiee e, Fax: 546-6499

Commissioner, Western MARK YATES
Commissioner, Southern DWAYNE WARNCKE

Coroner ANTHONY N. COLE .......ccooiiiiiiiiiiiiiee e 546-3682
265 Karina, Arcadia 63621

County Clerk VIRGINIA QUEEN .......cccccvvviieiiiiiiieeeeee e, 546-2912
PO Box 42, Ironton 63650 ...........ceeeeeiieeieeeeeeeeeeee e, Fax: 546-6499
countyclerkiron@hotmail.com

Emergency Management MIKE YATES ...........ccccciiiiiiiinnn. 631-0922
650 Park Dr, lronton 63650..........cccvveeieeiiiiiieeeeeeeeeee e Fax: 546-6956
myates@avr2.org

Prosecuting Attorney BRIAN PARKER .........ccococcciiiiiiiiiinns 546-2333
PO Box 81, Ironton 63650 .........cccccovcvieeeeeiiiieee e Fax: 546-7499

Public Administrator SANDRA TRASK ........ccccoiciiiiiiiieeee, 546-7555
127 County Rd 39E, Ironton 63650 ..........ccccceevviiiereennee Fax: 546-7555
sandra308@centurytel.net

Recorder of Deeds KAREN K. REAGAN .......ccccoccveiiiiiiiiiiinnns 546-2811
PO Box 24, Ironton 63650 ...........cceeeeeiieeieieeeeeeeeee e, Fax: 546-2166

Sheriff ROGER MEDLEY .......ccooviiiiiiiiie e 546-7321
220 S Shepherd, Ironton 63650...........cccceeeeeiiiiiiiiininnnnnnn... Fax: 546-7139
r.medley@jironcountysheriffmo.org

Treasurer CAROL HARDY .......ooiiiiiiiiiiiiiee e 546-7611

PO Box 216, Ironton 63650
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REYNOLDS COUNTY

Reynolds County Courthouse.................ccccceeee. 648-2494 ext. 18

Assessor RICK PARKER ......coooooiiiiiiiceee e 648-2494 ext. 19
PO Box 57, Centerville 63633 ........ccoovniiiiiiiiiieeeeeeeeees Fax: 648-2530
081assessor@centurytel.net

Clerk Circuit Court RANDY L. COWIN ........ccccoceveeennnn. 648-2494 ext. 34
PO Box 39, Centerville 63633 ...........oovvvvrvvrreriiiiiieeeeeennn. Fax: 648-1002
randy.cowin@courts.mo.gov

Clerk County Commission MIKE HARPER ................. 648-2494 ext. 12
PO Box 10, Centerville 63633 .........c.oovveeeeeeeieiieeeeeeeeeeenn, Fax: 648-2494
reynolds@sos.mo.gov

Collector of Revenue KATHY HOFFMAN .................... 648-2494 ext. 33
PO Box 17, Centerville 63633 .........ccoovvveeeeeeeeeieeeeeeeeeenn. Fax: 648-2061
reycocol@centurytel.net

Commissioner, Presiding JOE LOYD .............cccceeee. 648-2494 ext. 14
PO Box 10, Centerville 63633 ........cooovniiiiiiiiiieceeieeeees Fax: 648-2449
rccloyd@live.com
Commissioner, First District DOUG WARREN ......... 648-2494 ext. 14

PO Box 10, Centerville 63633...........covvveeiieiiiieeeeeeeene. Fax: 648-2449

reynolds@sos.mo.gov
Commissioner, Second District EDDIE WILLIAMS ... 648-2494 ext. 14

PO Box 10, Centerville ... Fax: 648-2449
reynolds@sos.mo.gov
Coroner JEFFREY MCSPADDEN .......ccccooiiiiiiiieiiee e 663-7111

610 S Main St, Ellington 63638
jefmc@mcmo.net

County Health Department Director

KATHLEEN ZIMMERMAN ..ot 648-2498
Reynolds County Health Center

PO Box 40, Centerville 63633 ..........ccceeeiiiiiiieeeiiiiieeee e Fax: 648-2510
reynoldscopublichealth@org

Emergency Management Director RENEE HORN .................. 648-2494
PO Box 10, Centerville 63633 .........ccoovvveeeeeeeeeeeeee e, Fax: 648-2449
runts33@hotmail.com

Prosecuting Attorney BENJAMIN THOMPSON ........... 648-2494 ext. 26
PO Box 78, Centerville 63633 ........ccooovniiiiiiiiiieeeeieeeees Fax: 648-2265
prosecutor@reynoldscopa.org

Public Administrator MALLORY FOX.........ccccoevieenens 648-2494 ext. 22
PO Box 44, Centerville 63633 ..........cccceeeiiiiiieeeeiiieee e Fax: 648-2061

reynoldspubadmin@gmail.com
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Recorder of Deeds MYRATURNER .....cooooiiiiiiiiiiiiiiieeeeeeee, 648-2494
PO Box 76, Centerville 63633 .........cooovveieiieeieieeee e, Fax: 648-1002
reycorecorder@centurytel.net

Sheriff TOM VOLNER ......oooiiiiieieeeieeee e, 648-2491 ext. 20
PO Box 16, Centerville 63633 .............oovvrrvrrirrirereeennn, Fax: 648-2296
rcsheriff@gmail.com

Treasurer WANDA CORDER ..., 648-2494 ext. 37
PO Box 68, Centerville 63633 ..........coovvvveeeeeieieeee e, Fax: 648-2061

corderreycotreas@centurytel.net

WASHINGTON COUNTY

Assessor TINALITTON......cccccoeviiiiieie e 438-6111 ext. 252
Circuit Clerk PATTI COLEMAN BOYER...................... 438-6111 ext. 228
Collector CARLAZETTLER .....cccoeiiiieeeeeee e, 438-6111 ext. 241
Commissioner, Presiding MARVIN WRIGHT .............. 438-6111 ext. 227

1st District Commissioner MIKE RIDDLE ................ 438-6111 ext. 227
2nd District Commissioner CODY BRINLEY ........... 438-6111 ext. 227
Coroner BRIAN DECLUE ........ccoccooii i 438-1438
County Clerk JEANETTE ALLEN........cccceeviciiereeee, 438-6111 ext. 221
Prosecutor JOSHUAE. HEDGECORTH ..........cccue..... 438-6111 ext. 261
Public Administrator KATHY O'DNEAL ..........ccccceeeiiiiineenen. 438-3137
Recorder JUDY CRESSWELL MOYERS.................... 438-6111 ext. 247
Sheriff ANDY SKILES..........ccooiiieie e 438-5478 ext. 26
Surveyor R. TIMOTHY DAUGHERTY ......coiciiiieiiiieee e 438-6489
Treasurer PHYLLISLONG .........ccccoeiiiiiieieieee e, 438-6111 ext. 245

WAYNE COUNTY

Wayne County Courthouse ...................cccocoiiiiiiiieee. 224-5600
Assessor FRANCES K. HUITT ...ccooiiiiiiiiiiieeeeeeeas 224-5600 ext. 5
109 Walnut St, PO Box 54, Greenville 63944.................... Fax: 224-3446
Clerk Circuit Court
DARREN T. GARRISON.........ooooiiiiiiieeeae 224-5600, ext. 1
109 Walnut St, PO Box 78, Greenville 63944 .................... Fax: 224-3225
Clerk County Commission BRENDA SEAL................... 224-5600, ext. 4
109 Walnut St, PO Box 48, Greenville 63944 .................... Fax: 224-5609

wayne@sos.mo.gov
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Collector of Revenue

MARY VANNOY-HAMPTON ..ot 224-5600, ext. 6
109 Walnut St, PO Box 77, Greenville 63944..................... Fax: 224-5693
Commissioner, Eastern District BILL HOVIS................... 224-5600, ext. 4
109 Walnut St, PO Box 48, Greenville 63944..................... Fax: 224-5609
Commissioner, Western District CHAD HENSON........ 224-5600, ext. 4
109 Walnut St, PO Box 533, Greenville 63944 .................. Fax: 224-5609
Coroner GARY UMFLEET .......ccccoiiiie e 223-7744
Rt 2, Box 2589, Piedmont 63957 .........c...ccccevveeviiieneee Fax: 223-2571
Emergency Management Director ERIC FUCHS .................... 224-3218
Wayne County Emergency Management, PO Box 259, Greenville 63944
Presiding Commissioner BRIAN M. POLK..................... 224-5600 ext. 4
109 Walnut St, PO Box 48, Greenville 63944..................... Fax: 224-5609
Prosecuting Attorney MICHAEL JACKSON .................. 224-5600 ext. 2
109 Walnut St, PO Box 533, Greenville 63944 .................. Fax: 224-3904
Public Administrator DONNA EADS.............cocciiieiiicieee e, 222-8937
HC 3, Box 3015, Wappapello 63966 .............ccccvvvveeeeeennnn. Fax: 222-8937
Recorder of Deeds CINDY STOUT ............... 224-5600, option 7, ext.1
PO Box 47, Greenville 63944 .........ccocveeiiiiiieeeeee e Fax: 224-3225
Sheriff DEAN FINCH ......ccoooiiiie e 224-3090
109 Walnut St, PO Box 109, Greenville 63944 ................ Fax: 224-3904
Treasurer CAROLHALE ..........oiiiiimieee e, 224-5600, option 7
109 Walnut St, PO Box 134, Greenville 63944
SCHOOL DISTRICTS
IRON COUNTY
ARCADIA VALLEY
Arcadia Valley Career Technology Center ................... 546-9700 ext. 4
Arcadia Valley Elementary School ..................cccco 546-9700 ext. 1
Arcadia Valley R-ll Middle School .............................. 546-9700 ext. 2
Arcadia Valley R-ll High School .........................c. 546-9700 ext. 3
BELLEVIEW
Belleview Elementary School................ccccooiiiinii 697-5702
IRON COUNTY C-4
Administration ... 244-5422
Viburnum High School.................cccccoo i, 244-5521

Viburnum Elementary ............ccccooiiiiiiiii e 244-5670
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SOUTH IRON
South Iron Elementary School .................cccccoiiiiiiie 598-4240
South Iron High School ..................coooo 598-4210

REYNOLDS COUNTY

CENTERVILLE

Centerville R-1 School ..., 648-2285
ELLINGTON

Southern Reynolds County R-11 .............cccccooeiviiiiii e, 663-2291
LESTERVILLE

Lesterville Elementary School ...................cccoooi s 637-2201
Lesterville High School .................cccccoiiiii s 637-2201
Lesterville Junior High .....................ccc, 637-2201
Lesterville Ranch Campus.................ccoooivviiiiiveiiiieeee e, 269-4207
WASHINGTON COUNTY

BELGRADE

Belgrade Elementary School ................ccccciiiiiii 766-5689
POTOSI

John Evans Middle School ................cccccooiiiiiiiiii e, 438-2101
Potosi Elementary School .................ccoccooiiiiiiiiie e 438-2223
Potosi High School ..............ccccoo i, 438-2156
Trojan Intermediate School ..............cccccccoeviiiiiic e, 436-8108
Special Education...................ccooiiiii 438-2315
VALLEY CALEDONIA

Valley R-6 Elementary School .................cccccceei i, 779-3332
Valley R-6 High School ..............c.coociiiiiiie 779-3515
WAYNE COUNTY

CLEARWATER

Clearwater Elementary School ...............cccccciiiie 223-4812
Clearwater High School ..............cccoooiii e 223-7426
Clearwater Middle School.................ccccoiiie 223-7724
GREENVILLE

Greenville Elementary.............c.ccccooiiiiiii e 224-3617
Greenville High School ...............ccccooiiiiii e, 224-3618

Greenville Junior High School .................cccccco i, 224-3618



8 144th DISTRICT DIRECTORY
STATE OFFICIALS

The mailing address for the following officials (except the Attorney General) is:
State Capitol, 201 W Capitol Ave, Jefferson City 65101

Governor JAY NIXON ..........ccccceevernee governor.mo.gov ............. (573) 751-3222

St. LOUIS OffiCe...ccuiiiiiiiiiiiiee it (314) 340-6900
Lt. Governor PETER KINDER ............. ltgov.mo.gov .................... (573) 751-4727
Secretary of State JASON KANDER .. sos.mo.gov...................... (573) 751-2379
Auditor THOMAS A. SCHWEICH ........ auditor.mo.gowv................. (573) 751-4824
Treasurer CLINT ZWEIFEL.................. treasurer.mo.gov ............. (573) 751-2411
Attorney General CHRIS KOSTER...... ago.Mmo.gov .................... (573) 751-3321

Supreme Court Bldg, 207 W High St, Jefferson City 65101
State Senators

GARY ROMINE District 3 ......oooiiiieiieeeeeeeeee e (573) 751-4008
WAYNE WALLINGFORD - District 27 ......ccccooeiiiieneeeieeeeeen (573) 751-2459
State Representative PAUL FITZWATER ........ Rm 110B............. (573) 751-2112

house.mo.gov

STATE AGENCIES - EXECUTIVE DEPARTMENTS

All state agencies can be accessed through Missouri’s state
government home page at: mo.gov
The state government information number is: (573) 751-2000
Divisions under departments may change as missions and goals change by order of
the legislature. If you are unsuccessful in reaching a state department by phone, you
may write the department at the address listed or contact your state representative.

ADMINISTRATION (OFFICEOF).............ooooiniiiiieeee, (573) 751-0929
201 W Capitol, Rm 125, Jefferson City 65102 oa.mo.gov
Divisions: Accounting, Budget and Planning, Commissioner’s Office, Facilities
Management, Design and Construction, General Services, Information
Technology Services, Personnel, Purchasing and Materials Management, and

Office of Equal Opportunity

AGRICULTURE ..o (573) 751-4211
1616 Missouri Blvd, PO Box 630, Jefferson City 65102 mda.mo.gov
Divisions: Office of the Director, Agriculture Business Development,
Animal Health, Grain Inspection and Warehousing, Plant Industries, and
Weights, Measures and Consumer Protection
Boards and Commissions: MASBDA, State Fair, State Milk Board, and
Wine and Grape

CONSERVATION ... (573) 751-4115
PO Box 180, Jefferson City 65102 conservation.mo.gov
Divisions: Administrative Services, Design and Development, Fisheries,
Forestry, Human Resources, Outreach and Education, Private Land
Services, Protection, Resource Science, and Wildlife
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CORRECTIONS ... (573) 751-2389
PO Box 236, Jefferson City 65102 doc.mo.gov
Divisions: Office of the Director, Adult Institutions, Probation and Parole,
Offender Rehabilitative Services and Human Services

ECONOMIC DEVELOPMENT ...........oooovvviiiiiiieeiieieieeeee, (573) 751-4962

301 W High St, PO Box 1157, Jefferson City 65102 ded.mo.gov
Divisions: Business and Community Services, Tourism, Office of Public
Counsel, Public Service Commission, Arts Council, Housing Development
Commission, Development Finance Board, Energy, Workforce Development,
Women’s Council, Military Preparedness and Enhancement Commission,
Small Business Regulatory Fairness Board, Film Commission, Hispanic
Business, Trade and Culture Commission, and Technology Corporation

ELEMENTARY AND SECONDARY EDUCATION.......... (573) 751-4212
205 Jefferson St, PO Box 480, Jefferson City 65102 dese.mo.gov
Divisions: Adult Learning, Communications, Educator Certification, Financial
and Administrative Services, GED Test®, Missouri Connections, Office of
College and Career Readiness, Office of Data System Management, Office
of Early and Extended Learning, Office of Educator Quality, Office of Quality

Schools and Office of Special Education

HEALTH AND SENIOR SERVICES ................................. (573) 751-6400
912 Wildwood, PO Box 570, Jefferson City 65102 health.mo.gov
Divisions: Administration, Community and Public Health, Regulation and
Licensure, Senior and Disability Services; Office of Human Resources,
Public Information, General Counsel, Governmental Policy, and Legislation

HIGHER EDUCATION.............oo e (573) 751-2361
205 Jefferson St, PO Box 1469, Jefferson City 65102 dhe.mo.gov
At the direction of the Coordinating Board for Higher Education (CBHE), the
Missouri Department of Higher Education (MDHE) strives to coordinate higher
education policy that fosters a quality postsecondary system, as well as to

increase patrticipation in Missouri’s public institutions

INSURANCE, FINANCIAL INSTITUTIONS AND

PROFESSIONAL REGISTRATION (DIFP) ..........cccce..... (573) 751-4126
301 W High St, Rm 530, PO Box 690, Jefferson City 65102 difp.mo.gov
Divisions: Insurance, Finance, Credit Unions and Professional Registration
LABOR AND INDUSTRIAL RELATIONS (DOLR)........... (573) 751-4091
PO Box 504, Jefferson City 65102 labor.mo.gov

Divisions: Employment Security, Workers’ Compensation, Labor Standards,
State Board of Mediation, and Human Rights Commission

MENTAL HEALTH .......................... (800) 364-9687 or (573) 751-4122
PO Box 687, 1706 E Elm, Jefferson City 65102 dmh.mo.gov
Divisions: Alcohol and Drug Abuse, Comprehensive Psychiatric Services,
and Developmental Disabilities

NATURAL RESOURCES .................. (800) 361-4827 or (573) 751-3443

PO Box 176, Jefferson City 65102 dnr.mo.gov
Divisions: Environmental Quality, Environmental Improvement and Energy
Resources, Geological Survey, and State Parks
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PUBLIC SAFETY ... (573) 751-4905

PO Box 749, Jefferson City 65102 dps.mo.gov
Divisions: Missouri National Guard (Adjutant General), SEMA (State
Emergency Management Agency), Veterans’ Commission, Fire Safety,
Highway Patrol, Alcohol and Tobacco Control, Gaming Commission, and
Capitol Police

REVENUE ... (573) 751-4450
PO Box 311, Jefferson City 65105 dor.mo.gov
Divisions: Motor Vehicle and Driver Licensing, Legal Services, Taxation,
and Administration

SOCIAL SERVICES .............coooiiieeee e (573) 751-4815
PO Box 1527, Jefferson City 65102 dss.mo.gov
Divisions: Family Support, Children’s, MO HealthNet, and Youth Services
TRANSPORTATION ... (888) 275-6636 or (573) 751-2551
PO Box 270, Jefferson City 65102 modot.org

The Missouri Department of Transportation (MoDOT), under the guidance
of the Missouri Highways and Transportation Commission, is committed to
providing the public with a safe and modern transportation system.

VISIT A MISSOURI §
STATE PARK e

Visit mostateparks.com to plan your next
adventure right here in Missouri!
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FEDERAL ELECTED OFFICIALS

President BARACK OBAMA and Vice President JOE BIDEN
The White House * 1600 Pennsylvania Ave,
Washington, D.C. 20500

UNITED STATES SENATORS

(20 g = I U 1 R (202) 224-5721
260 Russell Senate Office Bldg, Washington, D.C. 20510
blunt.senate.gov

District Office:
2502 Tanner Dr, Ste 208, Cape Girardeau 63703 ..............ceveeee (573) 334-7044
CLAIRE MCCASKILL ..ot (202) 224-6154

Hart Senate Office Bldg, Ste 506, Washington, D.C. 20510
mccaskill. senate.gov
District Office:
555 Independence St, Ste 1600, Cape Girardeau 63703............ (573) 651-0964

UNITED STATES REPRESENTATIVE
You can email your congressperson by going to their individual website(s).

JASON SMITH - DISTRICT 8 ... (202) 225-4404

2230 Rayburn HOB, Washington, D.C. 20515 jasonsmith.house.gov
District Offices:
2502 Tanner Dr, Ste 205, Cape Girardeau 63703 ....................... (573) 335-0101
22 E Columbia St, Farmington 63640...........cccccceervviiiiieeiiieenns (573) 756-9755
830A S Bishop, Rolla 65401 .........ceoiiiiiieiieeecee e (573) 364-2455
2911 N Westwood Blvd, Ste C, Poplar Bluff 63907 ..................... (573) 778-6679
35 Ct Square, Ste 300, West Plains 65775 ...........cccccveeeeeeennnene. (417) 255-1515

FEDERAL INFORMATION CENTER

The Federal Information Center (FIC) is an excellent starting point for questions
about federal government branches, agencies, grants, or officials. One phone call
to the FIC will answer your question directly or direct you to the right place.

Toll-Free FIC Number for ALL Missouri Residents.........cccecocrcucucnes 1-800-333-4636
Monday-Friday, 8am-8pm (EST)
TTY (Telecommunication for the Deaf) 1-800-326-2996

www.usa.gov ¢ www.info.gov
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DEPARTMENTS of FEDERAL GOVERNMENT
and CABINET SECRETARIES

http://www.whitehouse.gov/administration/cabinet/
The Cabinet includes the Vice President and the heads of 15 executive departments.

DEPARTMENT OF AGRICULTURE ...........cccooiiiiiiieieeeees (202) 720-2791
Honorable Thomas J. Vilsack www.usda.gov
200-A Whitten Bldg, 1400 Independence Ave SW, Washington, D.C. 20250
DEPARTMENT OF COMMERCE ..............cccoiiiiiiieeeieeeee s (202) 482-2000
Honorable Penny Pritzker www.commerce.gov
1401 Constitution Ave NW, Washington, D.C. 20230

DEPARTMENT OF DEFENSE ... (703) 571-3343
Honorable Chuck Hagel www.defense.gov
1400 Defense Pentagon, Washington, D.C. 20301-1400

DEPARTMENT OF EDUCATION ........cocoiiiieiee e 1-800-872-5327
Honorable Arne Duncan www.ed.gov
400 Maryland Ave SW, Washington, D.C. 20202

DEPARTMENT OF ENERGY .........ccooiiiiiiii e (202) 586-5000
Honorable Ernest Moniz www.energy.gov
1000 Independence Ave SW, Washington, D.C. 20585

DEPARTMENT OF HEALTH & HUMAN SERVICES................... 1-877-696-6775
Honorable Sylvia Mathews Burwell www.hhs.gov
200 Independence Ave SW, Washington, D.C. 20201

DEPARTMENT OF HOMELAND SECURITY .......ccccccoiiiiiiiineens (202) 282-8000
Honorable Jeh Johnson www.dhs.gov
Washington, D.C. 20528

DEPARTMENT OF HOUSING & URBAN DEVELOPMENT .......... (202) 708-1112
Honorable Julian Castro www.hud.gov
451 7th St SW, Washington, D.C. 20410

DEPARTMENT OF INTERIOR ..o (202) 208-3100
Honorable Sally Jewell www.doi.gov
1849 C St NW, Washington, D.C. 20240

DEPARTMENT OF JUSTICE .........cccooiiiiieeee e (202) 514-2000
Attorney General Eric H. Holder, Jr. www.usdoj.gov
950 Pennsylvania Ave. NW, Washington, D.C. 20530-0001

DEPARTMENT OF LABOR.........ccoooiiiiieeeee e 1-866-487-2365
Honorable Thomas E. Perez www.dol.gov
Frances Perkins Bldg, 200 Constitution Avenue, NW, Washington, D.C. 20210
DEPARTMENT OF STATE ...t (202) 647-4000
Honorable John Kerry www.state.gov
2201 C St NW, Washington, D.C. 20520

DEPARTMENT OF TRANSPORTATION .........cocciiiiiiiiiieeeeeee (202) 366-4000
Honorable Anthony Foxx www.dot.gov
1200 New Jersey Ave SE, Washington, D.C. 20590

DEPARTMENT OF TREASURY ... (202) 622-2000
Honorable Jack Lew www.treasury.gov
1500 Pennsylvania Ave NW, Washington, D.C. 20220

DEPARTMENT OF VETERANS AFFAIRS ..., 1-800-827-1000
Honorable Robert A. McDonald www.va.gov

810 Vermont Ave NW, Washington, D.C. 20420
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OTHER HELPFUL SERVICES . ..

Helplines for assistance — 800, 866, 877 and 888 numbers are toll free.
For assistance call 1-800-555-1212.

ALCOHOL AND DRUG INFORMATION (NCADD)...........ccoeenuernnee. 800-622-2255
ncadd.org
The National Council on Alcoholism and Drug Dependence Incorporated
(NCADD) is here to provide support to those who need assistance confronting
the disease of alcoholism and drug dependence.

AMTRAK ...t 800-872-7245
amtrak.com
The National Railroad Passenger Corporation, Amtrak, is a rail passenger
service.

AUTOMOBILE SAFETY HOTLINE ..........ccooiiiiiiieecee e 888-327-4236
nhtsa.gov
The National Highway Traffic Safety Administration accepts auto safety problem
reports and answers questions about recalls, including child safety seats.
Automated hotline information by touch tone phone.

BETTER BUSINESS BUREAU

bbb.org

BBB’s mission is to be the leader in advancing marketplace trust.
Eastern Missouri and Southern lllinois Region ............c.ccocvvenee. 314-645-3300
Greater Kansas City Region..........cccooiiiiiiiiiiiiciec e 816-421-7800
Southwest Missouri Region.............coovieiiiieiiiiiicieec e 417-862-4222
CENTERS FOR DISEASE CONTROL AND PREVENTION............. 800-232-4636
cdc.gov

CDC works 24/7 to protect America from health, safety and security threats,
both foreign and in the U.S. Whether diseases start at home or abroad, are
chronic or acute, curable or preventable, human error or deliberate attack,

CDC fights disease and supports communities and citizens to do the same.

CITIZEN INFORMATION .......ooiiiiiiiiiie e 800-333-4636
gsa.gov/portal/category/101011
The Federal Citizen Information Center (FCIC) in the Office of Citizen Services
and Innovative Technologies has a 40-year history of providing U.S. government
information and services directly to the public. It currently offers a variety of
information channels, including websites, web chat, telephone, print, social
media, and email.

EDUCATION GRANTS AND LOANS
Federal Student Aid Information Center................ccceeeviiiiiinnnnns 800-433-3243
FAFSA.ed.gov
The office of Federal Student Aid provides grants, loans, and work-study funds
for college or career school. M-F 8V - 10PM, Sat. 8™ - 5PM,
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ELECTIONS
Federal Election Commission..................occccciiiiiiiiiniiiiieeee, 800-424-9530
fec.gov
Information regarding federal campaign laws, federal election fund-raising
regulations, and/or financial records on candidates for federal office can be
obtained through this toll-free number.

ENERGY EFFICIENCY AND RENEWABLE ENERGY(EERE)........ 202-586-5000
eere.energy.gov (U.S. Dept. of Energy)
Answers questions on EERE’S products, services, and 10 technology programs.
EERE Information Center, 1000 Independence Ave SW, Washington, D.C.
20585. Hours 9:00"-7:00"™ Eastern.

EXPORTS ADVISORY SERVICE ...........cooiiiiiniiiienieecieeee 800-565-3946
exim.gov
The EXIM hotline has been established by the Export-Import Bank of the
United States to give small businesses on-the-spot advice and assistance
concerning export financing.

FAMILY ASSISTANCE PROGRAMS (Missouri).......c...cccceevuerennen. 816-426-3981
acf.hhs.gov/programs/
The Administration for Children and Families is responsible for federal
programs that promote the economic and social well-being of families, children,
individuals, and communities. Services include social services, welfare,
developmental disabilities, and child adoption, abuse, care, and support.

FEDERAL INCOME TAX ..ottt ettt 800-829-1040
irs.gov/
Information about your federal income taxes.

LAWYER REFERRAL SERVICE ............coooiiiiiiiiiieeieceee 573-635-4128
mobar.org

The Missouri Bar offers this number for a referral of a lawyer in your area.
St. Louis City and County..........ccccceeeennnen. 1-800-444-0514 or (314) 534-4200
KaNSAS City ..o (816) 474-6750
Springfield.........ccooiiiii 1-800-444-4863 or (417) 881-0533
Mid-MiSSOUN .....coiviiiieiiiiiieee e 1-800-568-4931 or (573) 442-0116
MEDICARE INFORMATION ........coooiiiiiiiieeiet e 1-800-633-4227

medicare.gov
General information on Medicare, Medicare-paid mammograms, insurance
supplement, claims, health insurance sales practices or suspected Medicare
fraud, and HMO assistance questions. If yourincome is under $9,660 (individual)
or $13,020 (couple), you may qualify for a special program.
Free Medicare insurance counseling
and assistance program (CLAIM) .......ccccoiiiiiiiierenciee e 1-800-390-3330

MISSING CHILDREN - 24-hour Hotline ..............cccoccceiniienne. 1-800-843-5678
missingkids.com
National Center for Missing and Exploited Children.
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NATIONAL ALLIANCE ON MENTAL ILLNESS, MISSOURI ...... 1-800-374-2138
nami.org
Information, helpline, support groups, family education classes, and advocacy
relating to serious mental illness for children and adults.

OCCUPATIONAL SAFETY ...t 1-800-321-6742
osha.gov
The Occupational Safety and Health Administration (OSHA) accepts reports
about hazardous working conditions.

PASSPORTS ...t e 1-877-487-2778
travel.state.gov/passport
RUNAWAY CHILDREN (National Runaway Safeline)............... 1-800-786-2929
1800runaway.org

Crisis intervention and referrals to runaway, homeless youth and families.
SOCIAL SECURITY ...ttt 1-800-772-1213
ssa.gov

Nationwide information and direction to area offices. Recorded message
answers frequently asked questions by touch tone number choices.
An operator will come on line at the end of recording if needed. 7"V - 7°M

TELECOMMUNICATIONS FOR THE DEAF (TTY) 24 hours daily
Deaf/Hearing USEr........ccccvviiiiiiiiieeeee e 1-800-735-2466

VETERANS INFORMATION ......ooooeeeiiieeeeeeeeeeeeeeeeeeeeeeeeaaes 1-800-827-1000
mo.gov/veterans/
If you are a new veteran, longtime veteran, family member of a veteran, or
survivor of a veteran, we have resources for you.

Missouri Veterans Commission ................... 1-866-838-4636 or (573) 751-3779
Benefits INformation ... 1-800-827-1000
Health Care Information...........ccccooiiiiiiieeeeeeeee e, 1-877-222-8387

Every year volunteers provide thousands of hours of service to Missouri’s seven

veterans homes. Located in Cameron, Cape Girardeau, Mexico, Mount Vernon,
St. James, St. Louis, and Warrensburg, these homes provide long-term skilled
nursing care to veterans. We may never be able to repay them for their sacrifice,
but we can show them just how much we appreciate all that they've done by
volunteering at a veterans home. It is a great way to give back to the brave men
and women who have served our country.

Visit mvc.dps.mo.gov to fill out a volunteer application.
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Small Business

IS THE KEY TO MISSOURI'S
ECONOMIC DEVELOPMENT

The Missouri Small Business & Technology Development
Centers and the Missouri Procurement Technical Assistance
Centers assist businesses at every stage - from concept to
start-up, growth to renewal, maturity to succession - all to help you succeed.

Expertsarelocated statewide to provide professional analysis, consultations,
and educational seminars.

www.missouribusiness.net

Missouri UNIVERSITY OF MISSOURI Missouri
: B Fxtension \—\_ Tochneal Assstance
L C S X L 'Ij Centers

TAKE CHARGE OF YOUR FUTURE

with

Yourlocal Missouri Career Center is staffed with trained workforce specialists
who can help you match your qualities, skills, and goals with the qualifications
needed to get a good job or a new career.

Our computerresource area enables you to search and apply for job openings
on our and other employment websites. We also provide online access to
regional industry trends and projections.

As a job seeker, you may also qualify for various types of training to upgrade
your skills to meet the demands of high-growth industries. Talk to a career
counseloratyourlocal Missouri Career Center to find out more and get access
to skills training.

Visit jobs.mo.gov to locate your nearest Career Center
or call 1-888-728-JOBS (5627)
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STOPPING UNWANTED SOLICITATION

HOW DO | GET ON MISSOURI’'S NO CALL LIST?

There is no charge; call 1-866-662-2551
or visit ago.mo.gov/nocalllaw/nocalllaw.htm

To see if you are on the list, go to
www.nocall.ago.mo.gov/lookup.cgi

Consumers who believe a telemarketer has violated the no-call law can file a
complaint at www.nocall.ago.mo.gov

National No-Call List: www.donotcall.gov or toll-free: 1-888-382-1222

HOW DO I STOP GETTING CREDIT CARD OFFERS?
To stop pre-approved credit card offers for two years, call 1-888-567-8688
or go to www.optoutprescreen.com

HOW CAN 1 STOP UNSOLICITED POSTAL MAIL?

You can't stop it all, but to reduce it visit www.dmachoice.org

HOW CAN I STOP JUNK E-MAIL?

To remove your name from Direct Marketing lists for three years, register
online at www.dmachoice.org.

HOW DO | KNOW WHETHER A CHARITY IS
LEGITIMATE OR A SCAM?

Visit www.ago.mo.gov/checkacharity/index.htm and enter the name of the
charity in the appropriate box for information on that organization.
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State Capitol Tours

(573) 751-2854
www.mocapitoltours.com

Governor’s Mansion

(573) 751-7929
www.mansion.mo.gov

~ Supreme Court Building

(573) 751-4144
“  www.courts.mo.gov

Highway Patrol Col. Alvin R. Lubker
. Safety And Education Center

(573) 526-6149
www.mshp.dps.missouri.gov

 Jefferson Landing Historic Site

(573) 751-2854
www.mostateparks.com

== Runge Conservation
- Nature Center

A
i
i - (573)526-5544
; mdc.mo.gov/regions/central/

E

f

/

TRI
..*rl
as r ’
FETr. [ (A |
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':f"_ l runge-nature-center
' (573) 751-3280
= www.sos.mo.gov/archives

5 State Archives

 Missouri State Penitentiary
%tm | S:/argn?sssfi?:entours.com

TOURS IN JEFFERSON CITY



THERE ARE

3 3 ) 8 8 4 M I LE S OF ROADWAY IN MISSOURI.

To find the condition of any of those roads,

A SK MoDOT Missouri Department

of Transportation

MoDOT provides several MoDOT Traveler
sources for information on Information App for
Missouri road conditions. iPhone or Android

The traveler information map as
MoDOT Traveler found on the web, but designed
Information Map for use on smartphones. Use it to
Offers current views of road EEEIEER VAN SURToleladiels
conditions for Missouriinterstates BTSN IN R Lo N R T\ Ry (oL Kol =k
and highways, live weather radar,
and other travel tools.

Search MoDOT in your app store
traveler.modot.org/map to download.

MSOT
7=

MoDOT’S CUSTOMER SERVICE CENTER IS OPEN
24 HOURS A DAY, 365 DAYS A YEAR
ToLL FREE 1-888-ASK-MODOT (888-275-6636)
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