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STATE CAPITOL

201 W CAPITOL AVE
JEFFERSON CITY, MO 65101-6806

TELE: (573) 751-6662
FAX: (573) 522-3677
donna.lichtenegger@house.mo.gov

T

DONNA LICHTENEGGER
State Representative - District 146

Dear Constituent,

I want you to use this District Directory to assist you
in contacting state, federal, or municipal officials.
This directory should prove helpful in determining
the right person or office to contact for your specific
need. First, determine the governmental level which
best can address your situation. If you are not sure
which entity to call, please contact me at my Capitol
office (information above); | or my assistant can
help you make that distinction.

Due to space limitations, | have included only a
limited number of local and federal numbers. For other listings, please refer
to your local telephone directory.

Thank you for giving me the opportunity to serve you in the House of
Representatives.

Your State Representative,

Donna Lichtenegger
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AREA EMERGENCY NUMBERS

Cape Girardeau County

Fire/Sheriff/Police/Ambulance/Emergency .....................c.......... 911
Southeast Hospital .................oooiiiiiiii e 334-4822
Saint Francis Medical Center ...............c.coooiiiiiiiiiiii e, 331-3000
Saint Francis Medical Center Urgent Care Centers

1702 N Kingshighway, Cape Girardeau..............ccceeiveeiniiieniieecnneenn. 339-2000

2130 E Jackson Blvd, JAckSON ..........ccuueeeeiiiiiiiieeeieee e 243-2154
Toll Free Poison Hotline ...............cccooiiiiiiiii e 1-800-222-1222
Highway Patrol - Troop E ... (573) 840-9500

(Cape Girardeau County)

CAPE GIRARDEAU COUNTY OFFICIALS

www.capecounty.us

COUNTY COMMISSION

Presiding Commissioner Clint Tracy .........cccccovoeviiiiieiiiiiniee e, 243-1052

District Commissioners

District 1 Paul KOEPETr........ccciiiiiiiiie e 243-1052

District 2 Charles Herbst ... 243-1052

Administrative Assistant Vicky Ivy
Assessor Robert Adams ... 243-2468
Auditor Pete Frazier ...........oooiii 243-2184
Circuit Courts

CiViIl DIVISION ......eiiiiiee e 335-8253

Criminal DiVISION ........ooooiii e 243-1755

Probate DiViSion ..o 334-6249

Traffic DiVISION ..........coooiie e 243-8446
Circuit Court Clerk Patti Wibbenmeyer ............ccocooiiiiiniiiiieeee 243-1755
Circuit Judge’s Office ...........coooiiiiiiiie e 335-2802
Collector Diane DIiebold ............ccccoeiiiiiiiiiieee e 243-4476
County Clerk Kara Clark SUMMETS...........ccooeiiiiiiiie e 243-3547
Emergency Preparedness Richard Knaup...........ccccooiiiiiiiiiiiieenne 204-0911
Health Department...................cco e 335-7846
Juvenile Office Randy Rhodes ...........cccooiiiiiiiiiiiic e 334-6001
Prosecuting Attorney Chris Limbaugh ............ccccooiiiiiiiiniiinee 243-2430

Bad Check DiViSion ............cccooiiiiiiie e 243-2469

Child Support DiviSion ...............ccccoooiiiiiie i 243-7888
Public Administrator Lisa Reitzel..............cccooiiiiiie 204-2340
Public Defender ...............oooiiiiiiiee e 243-3949
Recorder Drew Blattner ... 243-8123
Sheriff John Jordan, 216 MiSSOUN St .........ccooiiiiiiiiiiieeeeee e 243-3551

Treasurer RoOger HUASON ... 243-3720



146™ DISTRICT DIRECTORY 5
CITY OF JACKSON

www.jacksonmo.org
Chamber of COMMEICe............cccooiiiiiiiee e 243-8131
City Administrator...............ccoooiiiiii e 243-3568
City Hall ... 243-3568
[0 o] | 1= o3 Lo T R 243-4404
Fire Department (NON-€MEIgENCY).......cccuvriiiereiiee e 243-1010
Riverside Regional Library .............ccccooiiiiiii e 243-8141
Parks and Recreation Director..................cccooiiiiiiiini e 204-8848
Police (NON-EMENGENCY)........eiiiiiieeaiiee et e 243-3151
POSt OffiCe...... .o 243-4146
Power Plant ... 243-3536
PUDBIIC WOTKS ..ot 243-2300
Street Department .................cooiiiiiiiii e 243-8280
Wastewater Treatment ... 243-4290

CITY OF CAPE GIRARDEAU

www.cityofcapegirardeau.org

Administrative Offices ...........c.ccooiiiiiii 339-6320
Cape Girardeau AIrport...............ccooiiiiiii i 334-6230
Chamber of COMMErCe............cccoiiiiiiiiieee e 335-3312
(O3 4V 1 - T4 T T 1Y 339-6320
City of Cape Girardeau Customer Service.............cccccocceeviieencnennnn. 339-6322
Engineer DiviSion ... 339-6327
FINANCE ... e 339-6325
LiDIary ..o e 334-5279
Municipal Court ... 339-6323
Park and Recreation Department...................cccccc oo 339-6340
Police (NON-EMENGENCY)........eiiiieiieeaieee et e e 335-6621

Crime StOPPEIS .....oooieiiiieieee ettt e e 339-6312
PUDBIIC WOTKS ... et 339-6351

DISTRICT 146 PUBLIC SCHOOLS

CAPE GIRARDEAU COUNTY

Delta R-V Superintendent’s Office ..................cocoviiiiiiin e 794-2500
Delta High School ...............ccoiiii e 794-2511
Delta Elementary.............ccoooiiiiiiiie e 794-2440
Oak Ridge R-VI Superintendent..................cccccoeiiiiiniiiiine e 266-3218
Oak Ridge Elementary R-VI, Oak Ridge.............ccccoeiieiiiieeneneee. 266-3232
Oak Ridge High R-VI, Oak Ridge .............c.ccccoouimiiiniiiiinii e 266-3630

Nell Holcomb R-lIV, Cape Girardeau..................cccccceeeiiiiiienicccnnee. 334-3644
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JACKSON R-2 SCHOOL DISTRICT
www.jacksonr2schools.com

Superintendent’s Office ..............ccoooiiiii i, 243-9501
Gordonville Attendance Center................cccocccoiiiiiiiiiiin i 243-9580
Jackson Middle School ................cccoiiiiiiiiii e 243-9543
Jackson Senior High School ... 243-9513
Millersville Attendance Center................cccocoeeiiiii e 243-9585
North Elementary ... 243-9590
Orchard Drive Elementary................ccccooiiiiiiieie e 243-9555
Russell Hawkins Junior High ..., 243-9533
South Elementary ............ccooooiiiiii e 243-9575
East Elementary ..o 243-5271
West Lane Elementary..............ociiiiiii e 243-9565

PAROCHIAL SCHOOLS

CAPE GIRARDEAU
Cape Christian School................cccooiiiii 335-8333
Deer Creek Christian Academy .............cccooiiiiiiiiiiie e 332-8966
Eagle Ridge Christian School..................ccoooiiii 339-1335
Notre Dame High School.............cccccooiiiiiii 335-6772
St. Mary’s Grade SChool..............cccooiiiiiiiiii e 335-3840
St. Vincent de Paul Elementary ..............ccccooiiiiiii e 334-9594
St. Vincent de Paul Grade School ................cccooiiiiiii 334-9594
Trinity Lutheran School.................cccoiii e 334-1068

JACKSON
Immaculate Conception Catholic................cccoooiiiiiii, 243-5013
Saxony Lutheran High School..................cccoooii 204-7555
St. Paul Lutheran ..............cooooii e 243-5360

ADDITIONAL NUMBERS

All locations are Cape Girardeau unless otherwise indicated.

Boys & Girls Club, Inc. 1913 Whitner St...........ccccoeiiiiiiiiieee e 335-7141

Better Business Bureau 3065 Williams St...........ccccociiviieiieeeiceeee. 388-3632

Boy Scouts of America, Greater St. Louis Area Council ................... 335-3346

Boy Scouts of America Shop 3000 Gordonville Rd ........c.ccceeeeiierennen. 339-7900

Cape Girardeau Convention & Visitors Bureau.....................ccccc....... 335-1631
400 Broadway, Ste 100

Civil Air Patrol JacksOoN...........cooouiiiiiiiiiee e 243-5652
Aerospace Education - Emergency Services - Cadet Programs

FISH (This is a CRISIS Food Pantry only) 106 S Sprigg........cccceeevvenee. 334-0207

Girl Scouts of Missouri Heartland Council
2136 WillIam St, STE 178 ..ot 334-7741
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Jaycee Municipal Golf Course 3280 Perryville Rd............cccccvveeeneee. 334-2031
Office of Military and Veteran Services...............cccccccovviiiiiiicinee. 651-2263
Osage Community Centre 1625 N Kingshighway............cccccceevvvnneen.. 339-6342
River Heritage Museum 538 Independence...........cccccovueeiiiienininnennne 334-0405
Riverside Regional Library Jackson............cccccocoviiiiiiiiiiniiieeccee 243-8141
SEMO Food Bank (call for a center near you) ..........cccccecveeeninennn. (573) 471-1818
SEMO Region Veterans Service Office 2400 Veterans Memorial Dr... 290-5752
Southeast Missouri Regional Port Authority ........................... (573) 264-4045
10 Bill Bess Dr, Scott City
University of Missouri Extension Center Jackson...............cccccceeeen. 243-3581
WIC .. ettt e 335-4330

NUMBERS FOR SENIORS

All locations are Cape Girardeau unless otherwise indicated.

Cape County Transit 937 Broadway, Ste 200...........cccceoicierieiiiiieneenn. 335-5533
Cape Girardeau Senior Center 921 N ClarK ..........ccccoeeeeiiiiiiiiiiiicnnns 335-1352
Cape Girardeau Senior Nutrition Center 921 N Clark.......................... 335-1352
Department of Health and Senior Services........................cccecens 290-5781

710 Southern Expressway, Ste A
Protective services for elderly adults
Jackson Senior Citizens Center 2690 Traveler's Way...........ccccoocuueeee. 243-4241
Sponsor of Meals on Wheels
Southeast Hospital Home Health and Hospice 10 Doctors Park......... 651-5800
National Eye Care Project................ccooiiiiiiiiiiieeeeee 1-800-222-3937
Provides medical and surgical eye care to eligible residents 65 or older
Social Security Administration (District Office) 339 Broadway............. 334-5281
Aging Matters (Area Agency on Aging)................. 335-3331 or 1-800-392-8771
1078 Wolverine Rd, Ste J

COUNSELING AND GUIDANCE

Abuse & Neglect ... 1-800-392-3738

Alcoholics Anonymous Cape County ..............ccccoooiiiiiiiiiiiiiinneens 651-6969

American Red CroSs ...........ccocviviiiiiiiiiic e 1-888-335-9471

Area Safe Kids Coalition...............cccoociiiiiii 332-1587
Educational programs: poison, bicycle, fire and other safety

Birthright 2633 Hopper Rd.........cccooiiiiiiiiee e 335-0750
Pregnancy resource center

Community Caring Council 937 Broadway ...........cccccceeiiiiiieeeeinnieeen. 651-3747

Community Counseling Center 402 S Silver Springs Rd..................... 334-1100

Crisis Line 402 S Silver Springs Rd .........cooooiiiiiiiiieeieeeen 1-800-356-5395

24-hour suicide prevention and other crises
Domestic Violence & Shelter for Women & Children
24-hour Crisis Hotline...............covvvviiiiiiiiiiieeeeis 1-800-341-1830
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Business OffiCe.............cooiiiiiiiiii 335-7745
Outreach Office 230 N Spring St........ccccoviiiiiiiieiee e 335-7745
Family Planning Clinic 1111 Linden ........cccccooviiiiiie e 334-2516
Gibson Recovery Center 1112 Linden.........cccoooeiiiiiiiie e 334-5513
24-hour residential treatment center
Lutheran Family & Children’s Services ............cccccccceeiiiiiiiiieicnene 334-5866
Probation & Parole, Division of 3463 Armstrong Dr ............cccceeveenn.e. 290-5820
Salvation Army 701 Good HOPE .......cceeveiiiiiiiiieeie e 335-7000
Social Services (local OffiCe).......cc.uvrriiiiiiiieecee e 290-5800
Southeast MO Network Against Sexual Violence...................c........... 332-1900
Tele-Care 211 Saint Francis Dr.........c.ccooiioieniieiiceeeee e 331-5166
Volunteer caller each day for those needing someone to check
Teen Challenge International of Mid-America ................cccoccceeie. 335-6508

303 Matco Ln, PO Box 1089

SUPPORT GROUPS

Adoptive Family Support Group 2911 Breckenridge Dr............cccceeee. 334-5866
Alzheimer’s Caregivers Support Group 2411 Abbey ..........cccceeernenn. 334-5866
Arthritis Center 211 Saint Francis Dr ........c.ccooocoiiiiiii e 331-5880
Bereaved Parents “SHARE”, 1701 LaCeY........ccccovviiiiiiiiiiie e 651-5560
Better Breathers Support Group 937 Broadview ..................... 1-800-586-4872

For persons affected by chronic obstructive lung disease, asthma, emphysema
and chronic bronchitis

American Red Cross SEMO Chapter................ccoociiniiiiiniinnnns (573) 335-9471
TOI Free ... e s (888) 335-9471
2430 Myra Dr, Cape Girardeau

Cancer Support Group “We Can” ..o 651-5825

Family Counseling Center, Inc. 20 S Sprigg .......ccccevvrveeeniieeiiieeene, 651-4177

For a variety of support groups call Southeast Health...................... 334-4822

Parents as Teachers..............cccooooiiiiiiii e 651-3703

Parkview School for the Handicapped................cccccoiniiiiiiiiiinc, 290-5799

HEALTH SERVICES

American Cancer Society 106 Farrar, Ste 104 ..........cccocceeieeiiiiiineennnns 334-9197
American Heart Association ..................ccccooiiiiiii s 1-800-326-3383
American Lung Association 1118 Hampton Ave, St. Louis........ 1-800-586-4872
Arthritis Foundation................ccccooiiiii (314) 991-9333
Brain Injury Resource Group of Semo/Southern lllinois ................... 794-2427
Bureau of Special Health Care Needs ................coccceiniiiiiiiiecc, 290-5830
Cape Girardeau Community Sheltered Workshop, Inc...................... 334-9661
Cape Girardeau County Public Health Center 1121 Linden ................ 335-7846

Community Counseling Center 1025 N Sprigg St, Cape Girardeau.....290-5888
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Cross Trails Medical Center .................ccooviiiiiiii 332-0808
Cape Girardeau Clinic, 408 S Broadview

V.L.P. Industries Sheltered Workshop 5616 Hwy 61, Jackson ............. 243-0239
Employs handicapped people

East Missouri Action Agency 1111 Linden ..........cccocoiniiiiiiiiiiienenn, 334-5533

Easter Seal Society 1912 Broadway ...........ccccevoviiriiiiinieeeniee e 335-3377

March of Dimes Birth Defects Foundation
Southeast MO DiVviSiON............ccoceiiiiiiiiii e 651-6033

Association for Persons with Intellectual Disabilities ........................ 334-1166
1330 Southern Expressway

Missouri School for the Deaf Fulton..............ccccoeeiiiiinienne (573) 592-4000

Missouri Veterans Home 2400 Veterans Memorial Dr............ccccccceoeee 290-5870
24-hour residential health care for veterans

Muscular Dystrophy Assoc. 2811 Wintergreen Dr, Ste C.................... 335-4400

National Head Injury Foundation Support Group................cccccceeeeie 331-3000

Poison Control Center .................cooiii i 1-800-366-8888
Cardinal Glennon Hospital, St. Louis

Rehabilitation Services for the Blind ............................ (573) 472-5240
106 Arthur, Ste E (Scott Co Bldg), Sikeston

Rural Health Clinic (lower level) ... 335-2229

Saint Francis Medical Center 211 Saint Francis Dr............c.cccccooiee. 331-3000

Sikeston Regional Center for The Developmentally Disabled ........... 472-5300
112 Plaza Dr, Sikeston

Southeast Missouri Hospital 1701 Lacey........cccccoocoiiiieiiiiiiieeeeeeee. 334-4822

Southeast Missouri Hospital Poison Education 1701 Lacey.............. 651-5825

Southeast Missouri State University Speech and Hearing Clinic......651-2050

Veterans Service Office 2400 Veterans Memorial Dr............ccccceeeneeee. 290-5752

Visiting Nurse Association of Southeast Missouri ............................ 335-5256

Vocational Rehabilitation 3102 Blattner Dr, Ste C .......coovvvveeiiiiiieneenn. 290-5788

Current
Legislative Activity

www.house.mo.gov

The full text and latest action on legislation being considered by
the Missouri House of Representatives can be accessed by going to
www.house.mo.gov. You can also check committee hearing schedules,
calendars, floor schedules, and the Journals for both the House and
Senate, and even listen to live debate during session.
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MoRx Plan Helps Pay for
Prescription Drugs

MoRx pays for 50% of members’ out of pocket costs remaining after their
Medicare Prescription Drug Plan pays. It pays 50% of the deductible, 50%
of co-pays before the coverage gap, 50% of the coverage gap, and 50% in
catastrophic coverage co-pays. MoRx does not pay the Medicare Part D Plan’s
monthly premium.

Any drug covered by a member’s
Medicare Drug Plan also will be covered F!
by the MoRx plan.

- -
Dual eligible members will continue

to have coverage for Medicare-excluded

drugs through MO HealthNet. Medicare-excluded drugs include specific
over-the-counter drugs, vitamins, minerals, limited cough and cold drugs,
benzodiazepines, and barbiturates as they are currently covered by
MO HealthNet, as noted on the MO HealthNet Division Pharmacy pages.

For additional information about the MoRx plan,
contact the MoRx plan helpdesk toll-free at 1-800-375-1406
WWW.morx.mo.gov
email: clinical.services@dss.mo.gov

TAX RELIEF FOR MISSOURI SENIORS AND DISABLED
The Missouri Property Tax Credit allows a credit to certain senior citizens
and 100% disabled individuals based on total household income (taxable and
nontaxable) and the amount of property taxes or rent paid. The credit is for a
maximum of $750for rentersand $1,100 for those who own and occupy ahome.

To be eligible a person must be: The maximum income level to qualify:

- 65 years of age or older, OWNED AND OCCUPIED HOME
FOR ENTIRE YEAR
« 60 years of age or older Single - $30,000
and receiving Social Security Married filing jointly - $34,000
surviving spouse benefits, or RENTERS/PART YEAR OWNERS
+ 100% disabled Single - $27,500

Married filing jointly - $29,500

For more information, see the Missouri Department of Revenue’s
website at: www.dor.mo.gov/tax/personal/ptc
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STATE OFFICIALS

STATE CAPITOL
201 W Capitol Ave
Jefferson City 65101

Governor
ERIC GREITENS............coooiiieee e (573) 751-3222
St. Louis OffiCe ... (314) 340-6900
Kansas City OffiCe........coeiriiiieeecee (816) 889-2337
WWW.governor.mo.gov
Lt. Governor
MIKE PARSON ... (573) 751-4727
www.ltgov.mo.gov
Secretary of State
JOHN (JAY) ASHCROFT ..o (573) 751-2379
WWW.S0S.Mmo.gov
Auditor
NICOLE R. GALLOWAY ........ccoiiiiiiiiiee e (573) 751-4824
www.auditor.mo.gov
Treasurer
ERIC SCHMITT ... (573) 751-2411
www.treasurer.mo.gov

Attorney General
JOSH HAWLEY ........ooiiiiiiiee et (573) 751-3321
Supreme Court Bldg, 207 W High St, Jefferson City 65101  www.ago.mo.gov

State Senator

WAYNE WALLINGFORD - District 27 .......cccccocveeiiiiienn. (573) 751-2459
www.senate.mo.gov

State Representative
DONNA LICHTENEGGER..............ccoooieiiiiieeeeee e (573) 751-6662
www.house.mo.gov
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STATE GOVERNMENT DEPARTMENTS

(Numbers listed are for Jefferson City, 65102 locations)
All state agencies can be accessed through Missouri’s state
government home page at mo.gov.

State Government Information Number
(573) 751-2000
Divisions under departments may change as missions and goals change by order of
the legislature. If you are unsuccessful in reaching a state department by phone, you
may write the department at the address listed or contact your state representative.

ADMINISTRATION (OFFICE OF)

(573) 751-0929
201 W Capitol, Rm 125

oa.mo.gov
Divisions

+ Accounting + Information

+ Budget and Planning  Technology

+ Commissioner’s Services
Office * Personnel

* Facilities * Purchasing and
Management Materials

« Design and Management
Construction + Office of Equal

+ General Services Opportunity

CONSERVATION

(573) 751-4115
2901 W Truman Blvd
mdc.mo.gov

Divisions
» Administrative « Outreach and
Services Education
« Design and « Private Land
Development Services
« Fisheries * Protection
* Forestry « Resource Science

* Human Resources « Wildlife

AGRICULTURE

(573) 751-4211
1616 Missouri Blvd
mda.mo.gov

Divisions
« Office of the Director
* Agriculture
* Business
Development
* Animal Health

 Grain Inspection
and Warehousing

« Plant Industries

« Weights, Measures
and Consumer
Protection

Boards and Commissions

+ MASBDA « State Milk Board
« State Fair * Wine and Grape
CORRECTIONS

(573) 751-2389
2729 Plaza Dr
doc.mo.gov
Divisions
« Office of the Director  « Offender
« Adult Institutions Rehabilitative

- Probation and Parole ~ Services ‘
* Human Services
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ECONOMIC DEVELOPMENT

(573) 751-4962
301 W High St, Rm 680
ded.mo.gov

* Business and

Community Services

 Tourism

« Office of Public
Counsel

* Public Service
Commission

« Arts Council

* Housing
Development
Commission

« Development
Finance Board

* Energy

« Workforce
Development

Divisions

* Women’s Council

* Military
Preparedness
and Enhancement

» Commission Small
Business

* Regulatory
Fairness Board

* Film Commission

* Hispanic Business

* Trade and Culture
Commission

* Technology
Corporation

HEALTH AND SENIOR SERVICES

(573) 751-6400
912 Wildwood
health.mo.gov

* Administration
« Community and
Public Health
* Regulation and

Licensure

« Senior and Disability

Services

Divisions

« Office of Human
Resources

« Public Information
* General Counsel

« Governmental
Policy and
Legislation

INSURANCE, FINANCIAL
INSTITUTIONS AND PROFESSIONAL
REGISTRATION (DIFP)

(573) 751-4126
301 W High St, Rm 530

difp.mo.gov
Divisions
* Insurance * Professional
« Finance Registration

« Credit Unions

ELEMENTARY AND SECONDARY
EDUCATION

(573) 751-4212
205 Jefferson St
dese.mo.gov

Divisions
* Adult Learning « Office of Data

Communications System

+ Educator Certification Ma'nagement

* Financial and < Gtz of Saliy

. . and Extended
Administrative

Servi Learning
ervices i
« GED Test ® . Oﬁlcg of Educator
Mi i . Quality
* Missouri Connections | Office of Quality
« Office of College and Schools
Career Readiness . Office of Special
Education
HIGHER EDUCATION

(573) 751-2361
205 Jefferson St
dhe.mo.gov

At the direction of the Coordinating Board
for Higher Education (CBHE), the Missouri
Department of Higher Education (MDHE) strives
to coordinate higher education policy that fosters
a quality postsecondary system, as well as
to increase participation in Missouri’s public
institutions.

LABOR AND INDUSTRIAL RELATIONS
(DOLR)

(573) 751-4091
421 E Dunklin St
labor.mo.gov

Labor and Industrial Relations Commission

(573) 751-2461
3315 W Truman Blvd, Rm 214

Divisions

* Employment « State Board of

Security Mediation
» Workers’ * Human Rights
Compensation Commission

+ Labor Standards
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MENTAL HEALTH

(800) 364-9687 or (573) 751-4122
1706 E Elm
dmh.mo.gov

Divisions

« Alcohol and Drug » Developmental
Abuse Disabilities

« Comprehensive
Psychiatric Services

PUBLIC SAFETY

(573) 751-4905
1101 Riverside Dr
dps.mo.gov
Divisions

» Missouri National « Fire Safety

Guard + Highway Patrol
(Adjutant General) « Alcohol and

* SEMA (State Tobacco
Emergency Control
Management « Gaming
Agency) , Commission

+ Veterans’ « Capitol Police
Commission

SOCIAL SERVICES

(573) 751-4815
2221 W High St
dss.mo.gov

Divisions
+ Family Support * MO HealthNet
+ Children’s * Youth Services

NATURAL RESOURCES

(800) 361-4827 or (573) 751-3443
1101 Riverside Dr
dnr.mo.gov

Divisions
» EnvironmentalQuality + Geological Survey

« Environmental « State Parks
Improvement and
Energy Resources

REVENUE

(573) 751-4450
301 W High
dor.mo.gov

Divisions
* Motor Vehicle and * Taxation

Driver Licensing « Administration
* Legal Services

TRANSPORTATION

(888) 275-6636 or (573) 751-2551
105 W Capitol Ave
modot.org

The Missouri Department of Transportation
(MoDOT), under the guidance of the Missouri
Highways and Transportation Commission, is
committed to providing the public with a safe and
modern transportation system.
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FEDERAL ELECTED OFFICIALS

President
DONALD J.TRUMP

Vice President
MICHAEL R. PENCE

THE WHITE HOUSE
1600 Pennsylvania Ave
Washington, D.C. 20500

UNITED STATES SENATORS
ROY BLUNT ..ot e e e e eaee e e e (202) 224-5721
260 Russell Senate Office Bldg, Washington, D.C. 20510 www.blunt.senate.gov

District Office:
2502 Tanner Dr, Ste 208, Cape Girardeau 63703 ....................... (573) 334-7044

CLAIRE MCCASKILL ........ooiiiiiiiiiee e (202) 224-6154
730 Hart Senate Office Bldg, Washington, D.C. 20510 www.mccaskill.senate.gov

District Office:
555 Independence St, Ste 1600, Cape Girardeau 63703............ (573) 651-0964

UNITED STATES REPRESENTATIVE
You can email your congressperson by going to their individual website.

JASON SMITH -DISTRICT 8........coooeoiieeeeeeeeeeeeeeeee e (202) 225-4404
1118 Longworth HOB, Washington, D.C. 20515 www.jasonsmith.house.gov
District Office:
2502 Tanner Dr, Ste 205, Cape Girardeau 63703 ....................... (573) 335-0101

FEDERAL INFORMATION CENTER

The Federal Information Center (FIC) is an excellent starting point for
questions about federal government branches, agencies, grants, or
officials. One phone call to the FIC will answer your question directly or
direct you to the right place.

Toll-Free FIC Number for ALL Missouri Residents (800) 333-4636
Monday-Friday, 8am - 8pm (EST)
TTY (Telecommunication for the Deaf) (800) 326-2996

www.usa.gov www.info.gov
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DEPARTMENTS of FEDERAL GOVERNMENT
whitehouse.gov/administration/cabinet
The Cabinet includes the Vice President and the heads of 15 executive

departments.

AGRICULTURE.......c.coointmninisrsnsnsniss s sssssssssssnssans (202) 720-2791

200-A Whitten Bldg, 1400 Independence Ave SW, Washington, D.C. 20250
www.usda.gov
COMMERGCE ...t (202) 482-2000
1401 Constitution Ave NW, Washington, D.C. 20230 www.commerce.gov
DEFENSE.......ccco ottt ssss s s sssssssssns (703) 571-3343
1400 Defense Pentagon, Washington, D.C. 20301-1400 www.defense.gov
] 0 0 (800) 872-5327
400 Maryland Ave SW, Washington, D.C. 20202 www.ed.gov
ENERGY ... s ssssssssssses (202) 586-5000
1000 Independence Ave SW, Washington, D.C. 20585 www.energy.gov
HEALTH & HUMAN SERVICES. ..........cccccinimennee e (877) 696-6775
200 Independence Ave SW, Washington, D.C. 20201 www.hhs.gov
HOMELAND SECURITY .....coiiiinirininise e s sssssssssesas (202) 282-8000
Washington, D.C. 20528 www.dhs.gov
HOUSING & URBAN DEVELOPMENT .......cccoouimmmnmnnnnsnnnssnennnnnns (202) 708-1112
451 7th St SW, Washington, D.C. 20410 www.hud.gov
INTERIOR ..ot s s s (202) 208-3100
1849 C St NW, Washington, D.C. 20240 www.doi.gov
8 O (202) 514-2000
950 Pennsylvania Ave NW, Washington, D.C. 20530-0001 www.usdoj.gov
Y = 10 (866) 487-2365

Frances Perkins Bldg, 200 Constitution Ave, NW, Washington, D.C. 20210
www.dol.gov
STATE ...t (202) 647-4000
2201 C St NW, Washington, D.C. 20520 www.state.gov
TRANSPORTATION ......oocotiiiennistis s sssssssessanens (202) 366-4000
1200 New Jersey Ave SE, Washington, D.C. 20590 www.transportation.gov
TREASURY ..ottt s s s sss s sssss snssnssnes (202) 622-2000
1500 Pennsylvania Ave NW, Washington, D.C. 20220 www.treasury.gov
VETERANS AFFAIRS........cociiitmntrniss s sssnsnaes (800) 827-1000

810 Vermont Ave NW, Washington, D.C. 20420 www.va.gov
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OTHER HELPFUL SERVICES. ..

Helplines for assistance — 800, 866, 877 and 888 numbers are toll free.
Toll free directory assistance: (800) 555-1212
ALCOHOL AND DRUG INFORMATION .........ccccoovmimineninenerneenenn. (800) 622-2255
www.ncadd.org
National Council on Alcoholism and Drug Dependence Incorporated (NCADD)
provides support to those who need assistance confronting the diseases of
alcoholism and drug dependence. 24-hour referral service.

AMTRAK ..ottt (800) 872-7245
www.amtrak.com
The National Railroad Passenger Corporation, Amtrak, is a rail passenger service.

ASSISTIVE TECHNOLOGY ..o, Voice: (800) 647-8557 (in-state only)
or (816) 655-6700 TTY: (800) 647-8558 (in-state only) or (816) 655-6711 www.at.mo.gov
The mission of Missouri Assistive Technology is to increase access to assistive
technology for Missourians with all types of disabilities, of all ages.

AUTOMOBILE SAFETY HOTLINE ............c.coooovniinnncneeins (888) 327-4236
www.nhtsa.gov
The National Highway Traffic Safety Administration accepts auto safety
problem reports and answers questions about recalls, including child safety
seats. Automated hotline information by touch tone phone.

BETTER BUSINESS BUREAU of MISSOURI
www.bbb.org

Central REQION ............c.cocoeviicicc s (573) 886-8965
Eastern Region ..., (314) 645-3300
Western Region.............cccoconnenenseeeenn, (816) 421-7800
Southeast Region (573) 803-3190
Southwest Region (417) 862-4222
BBB’s mission is to be the leader in advancmg marketplace trust.

CHILDREN
MISSING 24-hour hOtlNG ... sseesesns (800) 843-5678
National Center for Missing and Exploited Children. www.missingkids.com
RUNAWAY (National Runaway Safeling) ...........ccccoueeivieirisresiesieieesnenns (800) 786-2929

Crisis intervention and referrals to runaway, homeless youth, and families. www. 1800runaway.org

DISEASE CONTROL AND PREVENTION (CENTERS FOR)......... (800) 232-4636
www.cdc.gov
Centers for Disease Control and Prevention works 24/7 to protect America from health,
safety, and security threats, both foreign and in the U.S. Whether diseases start at home
or abroad, are chronic or acute, curable or preventable, human error or deliberate attack,
CDC fights disease and supports communities and citizens to do the same.

EDUCATION GRANTS AND LOANS
Federal Student Aid Information CENter ..o (800) 433-3243
www.fafsa.ed.gov
The office of Federal Student Aid provides grants, loans, and work-study funds
for college or career school.

ELECTIONS
Federal Election COmMMISSION...........ceuuiiieiiiiiiieieiisiecisissisisssessisssssessesss e (800) 424-9530
www.fec.gov
Information regarding federal campaign laws, federal election fund-raising regulations, and/or
financial records on candidates for federal office can be obtained through this toll-free number.
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ENERGY EFFICIENCY AND RENEWABLE ENERGY (EERE)..... (202) 586-5000
www.eere.energy.gov (U.S. Department of Energy)
This program leads DOE efforts to build a strong, clean energy economy, a strategy that is
aimed at reducing our reliance on foreign oil, saving families and businesses money, creating
middle-class jobs, and reducing pollution.
FAMILY ASSISTANCE PROGRAMS (MiSSOUI) ......c.ocerveenereieeeneeneeneens (816) 426-3981
ww.acf.hhs.gov/programs
The Administration for Children and Families is responsible for federal programs that promote
the economic and social well-being of families, children, individuals, and communities.
Services include social services, welfare, developmental disabilities, and child adoption, abuse,
care, and support.
FEDERAL INCOME TAX ........coooiririreriierenesese et (800) 829-1040
Information about your federal income taxes. WWW.irs.gov
LAWYER REFERRAL SERVICES
Legal Services of Missouri

Eastern (LSEM) ... (800) 444-0514 or (314) 534-4200
Mid-Missouri (MMLS)..........c.....occcoorooro. (800) 568-4931 or (573) 442-0116
Southern (LSSM) ..., (800) 444-4863 or (417) 881-0533
WESEErN (LAWMO) ....occoeoeeeeeseseeeseseseesssseeesesses s (816) 474-6750

www.Ismo.org (under “find a lawyer”)
Providing legal help to low-income and elderly people in Missouri.

MISSOUN Bar..........ccooiiecceceee st (573) 636-3645
MissouriLawyersHelp.org
This website was created by The Missouri Bar to provide a variety of resources and services to
the citizens of Missouri. Members of the public may find a lawyer online or download one of the
20-plus guides or forms on topics ranging from family law to wills and advance directives.

MEDICARE INFORMATION .........cocoovimiinirniinsnenssiesssnssesenssnens (800) 633-4227
www.medicare.gov
For specific billing questions and questions about your claims, medical records, or expenses,
log in to MyMedicare.gov

MENTAL ILLNESS, NATIONAL ALLIANCE ON
Missouri Chapter ... (800) 374-2138
www.namimissouri.org
Information, helpline, support groups, family education classes, and advocacy for children and
adults relating to serious mental illness.
OCCUPATIONAL SAFETY ......oooiieiieereeeiseeessesesessesssssessesssssessens (800) 321-6742
www.osha.gov
The Occupational Safety and Health Administration (OSHA) accepts reports about hazardous
working conditions.

PASSPORTS. ...t (877) 487-2778
Learn how to apply for a new passport. www.travel.state.gov
SOCIAL SECURITY ..ot (800) 772-1213

WWW.SSa.gov
Nationwide information and direction to area offices. Recorded message answers frequently
asked questions by touch tone number choices. An operator will come on line at the end of
recording if needed.
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VETERANS INFORMATION ... (800) 827-1000
www.mo.gov/veterans

If you are a new veteran, longtime veteran, family member of a veteran, or survivor of a veteran,

here are resources for you.

Missouri Veterans Commission...................... (866) 838-4636 or (573) 751-3779

Benefits Information (800) 827-1000

Health Care Information (877) 222-8387

Every year volunteers provide thousands of hours of service to Missouri’s
seven veterans homes. Located in Cameron, Cape Girardeau, Mexico,
Mount Vernon, St. James, St. Louis, and Warrensburg, these homes
provide long-term skilled nursing care to veterans. We may never be able
to repay them for their service, but we can show them how much we
appreciate all they’ve done. Try volunteering at a veterans’ home, a great
way to give back to the brave men and women who have served our
country.

Visit www.mvc.dps.mo.gov to fill out a volunteer application.

VISIT A MISSOURI

STATE PARK

next adventure right here in Missouri!




UNWANTED
SOLICITATIONS

MISSOURI NO CALL
(866) 662-2551
www.ago.mo.gov/app/NoCallRegistration

To see if your phone number has been registered, go to
www.ago.mo.gov/app/NoCallRegistration/lookup

Consumers who believe a telemarketer has violated the no-call
law can file a complaint at www.ago.mo.gov/app/nocallicomplaint

FEDERAL NO CALL
www.donotcall.gov
(888) 382-1222

STOP GETTING CREDIT CARD OFFERS
Stop pre-approved credit card offers
(888) 567-8688
www.optoutprescreen.com

STOP UNSOLICITED POSTAL MAIL
You can’t stop it all, but to reduce it visit
www.dmachoice.org

STOP JUNK EMAIL
Remove your name from Direct Marketing lists
www.dmachoice.org

HOW DO | KNOW WHETHERA CHARITY
IS LEGITIMATE ORA SCAM?
Visit www.ago.mo.gov/divisions/consumer/check-a-charity
and enter the name of the charity in the appropriate box for more
information on that organization.

FILE A COMPLAINT
Visit www.ago.mo.govl/divisions/consumer/consumer-complaints
or call the Missouri Attorney General's office at (800) 392-8222




-

TWO WAYS TO GET SPECIAL RECOGNITION FOR A
80™ (OR OLDER) BIRTHDAY OR A
50™ (OR MORE) ANNIVERSARY

. The Governor’s office: PO Box 720, Jefferson City, MO
65102 or online: www.governotr.mo.gov/get-involved/
request-proclamation-governor-jay-nixon to receive a
proclamation.

. The President’s office: The White House Greetings Office,
Room 39, Washington, D.C. 20502-0039 or online:
www.whitehouse.gov/contact/presidential-greetings-
request to receive a card.

Please allow at least 6 weeks for processing

(?z/ﬁ////’/ licket to the world. ..

A library card can be your ticket to a wealth of
information. At no cost to you, a public library
can provide the opportunity to travel the world,
explore the sciences, revisit historical happenings,
and gain access to a wealth of books, magazines,
and multimedia resources. Your local library may
even have free internet access.




TOURS IN JEFFERSON CITY

Col. Alvin R. Lubker Memorial
Safety and Education Center —

Highway Patrol
(573) 526-6149

www.mshp.dps.missouri.gov

State Capitol Tours
(573) 751-2854
www.mocapitoltours.com

= Jefferson Landing Historic Site

(573) 751-2854
www.mostateparks.com

Governor’s Mansion
(573) 751-2854
WWwWw.mansion.mo.gov

Missouri State Penitentiary
(573) 623-2820
www.missouripentours.com

Runge Conservation Nature

Center

(573) 526-5544
www.mdc.mo.gov/regions/central/runge-
nature-center

State Archives
(573) 751-3280
WWW.s0s.mo.gov/archives

Supreme Court Building
(573) 751-7331
www.courts.mo.gov
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