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Dear Neighbor:

It is my privilege to serve you, the people of Ripley, 
Carter, and parts of Wayne and Butler counties, in 
the Missouri House of Representatives.  Serving you 
is my responsibility and I do not take my job lightly, 
because it is my duty to support all the people in all 
the counties of the 153rd District to the best of my 
ability.  I would like to personally thank you for giving 
me the opportunity to represent you in the Missouri 
General Assembly.

I hope this district directory will help you in your daily 
life and business needs.  If you cannot find the information that you need 
or if I can help you, please call my office at 573-751-1066.  We will do our 
best to find the assistance you need or tell you where you can get help.

If you ever find yourself in Jefferson City around the Capitol during session 
or see me in the district on the weekends, please stop by and say hello.   
As always, it is a pleasure to serve the good folks of the 153rd District.

Your State Representative,
 

Steve Cookson
153rd District

STATE CAPITOL
201 W CAPITOL AVE
JEFFERSON CITY, MO 65101-6806

DISTRICT OFFICE
(573) 751-1066

steve.cookson@house.mo.gov

Steve Cookson
State Representative - District 153

COMMITTEES 
CHAIR: STANDING COMMITTEE ON HIGHER EDUCATION  

MEMBER: STANDING COMMITTEE ON TRADE AND TOURISM 
STANDING COMMITTEE ON ELEMENTARY AND SECONDARY EDUCATION

SELECT COMMITTEE ON EDUCATION 
JOINT COMMITTEE ON HIGHER EDUCATION
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BUTLER COUNTY  •  County Seat:  Poplar Bluff 63901
Ambulance..................................................................................... (573) 785-9999
     Rural Metro................................ Emergency (573) 686-1234 or (573) 686-1000
Assessor – Marion Tibbs............................................................... (573) 686-8084
Associate Division II – John Bloodworth....................................... (573) 686-8082
Associate Division III – William Clarkson...................................... (573) 686-8082
Circuit Judge – Michael Pritchett................................................... (573) 686-8082
Clerk- Circuit Clerk – Cindi Bowman............................................. (573) 686-8082
Clerk- County Commission – Tonyi Deffendall............................ (573) 686-8050
Collector of Revenue – Emily Parks............................................. (573) 686-8088
Coroner – Jim Akers....................................................................... (573) 785-8484
Commissioner (Presiding) – Vince Lampe................................... (573) 686-8081
Commissioner (Eastern) – Don “Butch” Anderson....................... (573) 686-8081
Commissioner (Western) – Jeff Darnell........................................ (573) 686-8081
Fire Department............................................................................. (573) 785-3952
     Station #1, 300 Broadway......................................................... (573) 785-4666
Library at Poplar Bluff – 318 Main  .............................................. (573) 686-8639
Municipal Utilities – Office – 101 Oak, Poplar Bluff ..................... (573) 686-8020
Northside Nutrition Center – Poplar Bluff .................................... (573) 686-2074
Police Department......................................................................... (573) 785-5776
Prosecuting Attorney – Kevin Barbour......................................... (573) 686-8060
Public Administrator – Sharron Payne - Courthouse................... (573) 686-8078
Recorder of Deeds – Debby Lundstrom........................................ (573) 686-8086
Sheriff – Mark Dobbs ..................................................................... (573) 785-8444
Treasurer – Joe Humphrey ........................................................... (573) 686-8083
University Extension Service....................................................... (573) 686-8064

BUTLER COUNTY SCHOOL DISTRICTS
Fisk Elementary School................................................................ (573) 967-3607
Poplar Bluff R-I School District Main Number............................. (573) 785-7751

CARTER COUNTY  •  County Seat:  Van Buren 63965
Assessor – George Meyers........................................................... (573) 323-4709
Associate Circuit Judge – Michael Ligons................................... (573) 323-4344
Circuit Clerk – Mary Godsey ......................................................... (573) 323-4513
Collector – Lisa Goodwin............................................................... (573) 323-4708
Coroner – Erik McSpadden............................................................ (573) 323-4222
County Clerk – Leona Henderson................................................. (573) 323-4527
Eastern District Commissioner – Eddie Ballard ......................... (573) 323-8415
Health Center ................................................................................ (573) 323-4413
Home Health Agency ................................................................... (573) 323-4627
Presiding Commissioner – Don Black............ (573) 323-4527 or (573) 323-4999
Prosecuting Attorney – Ernie Richardson.................................... (573) 323-8480
Public Administrator – Mary Jo Sanders ..................................... (573) 323-4650
Recorder of Deeds – Pauline Peterman........................................ (573) 323-9656
Sheriff – Richard Stephens............................................................ (573) 323-4510
Treasurer – Velvet Ricker .............................................................. (573) 323-8271
University Extension Center   ..................................................... (573) 323-4418
Western District Commissioner – Lynn Murdick ........................ (573) 323-4527
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CARTER COUNTY SCHOOL DISTRICTS
East Carter County R-II................................................................. (573) 322-5625
Van Buren R-I................................................................................. (573) 323-4281

VAN BUREN
Chamber of Commerce................................................................. (573) 323-0800
City Clerk – Gerri Flatt.................................................................... (573) 323 4335
City Collector – Jackie Johnson.................................................... (573) 323-4335
City Hall.......................................................................................... (573) 323-4335
Fire Alarm (To report a fire) ........................................................... (573) 323-4567
Library............................................................................................ (573) 323-4315
Mayor – Dale Kerkvliet.................................................................... (573) 323-4335
Nutrition Center............................................................................. (573) 323-8377
Police – Emergency calls ONLY..................................................... (573) 323-4394
Post Office..................................................................................... (573) 323-4703
South Central Missouri Community Action Agency.................. (573) 325-4255
Weatherization .............................................................................. (573) 325-4750

ELLSINORE
City Clerk – Marsha Bowman......................................................... (573) 322-5333
City Hall.......................................................................................... (573) 322-5333
Fire Alarm (To report a fire)............................................................ (573) 322-5353
Library............................................................................................ (573) 322-0015
Mayor – Tom E. Wilder................................................................... (573) 322-5333
Nutrition Center............................................................................. (573) 322-5570
Post Office..................................................................................... (573) 322-5427

GRANDIN
City Clerk – Carol McNew.............................................................. (573) 593-4237
Fire.................................................................................................. (573) 593-4266
Mayor – Rick Julius......................................................................... (573) 593-4395
Post Office .................................................................................... (573) 593-4332

FREMONT
Fire.................................................................................................. (573) 251-3462
Fremont Post Office ..................................................................... (573) 251-3525

RIPLEY COUNTY  •  County Seat:  Doniphan 63935
Assessor – Jan Spencer ............................................................... (573) 996-7112
Circuit Clerk – Sharon Richmond ................................................. (573) 996-2818
Circuit Judge – Michael Pritchett................................................... (573) 996-2013
Collector – Jerry Martin.................................................................. (573) 996-4707
Commissioner (Presiding) – William Kennon, Jr. ......................... (573) 996-3215
Commissioner (Eastern) – David Johnson ................................... (573) 996-3215
Commissioner (Western) – Jerry Halley........................................ (573) 996-3215
Coroner – Mike Jackson ................................................................ (573) 996-2121
County Clerk – Becky York............................................................ (573) 996-3215
County Surveyor – Troy Ayers...................................................... (573) 255-3746
Emergency Management – Lance Pigg - Courthouse ................. (573) 996-7146
Prosecuting Attorney – Christopher J. Miller................................ (573) 996-2138
Public Administrator – Diane Moore............................................ (573) 996-5254
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Public Health Center – 1003 E. Locust Street............................... (573) 996-2181
Recorder of Deeds – June Watson............................................... (573) 996-7941
Ripley County Ambulance............................................................ (573) 996-7551
Ripley County Caring Community............................................... (573) 996-7980
Ripley County Chamber of Commerce - 101 Washington St...... (573) 996-2212
Ripley County Memorial Hospital Home Health........................  (573) 996-2141
Ripley County Transit................................................................... (573) 996-2272
Sheriff – Ron Barnett...................................................................... (573) 996-5555
Treasurer – Terry Slayton.............................................................. (573) 996-3903
University Extension Center........................................................ (573) 996-2921

RIPLEY COUNTY SCHOOL DISTRICTS
Doniphan R-l.................................................................................. (573) 996-3819
Naylor R-II...................................................................................... (573) 399-2505
Ripley County R-III......................................................................... (573) 255-3213
Ripley County R-IV........................................................................ (573) 996-7118

DONIPHAN
City Clerk and Budget Officer – Connie Teslow.......................... (573) 996-2623
City Collector – Kim Cannon......................................................... (573) 996-7312
City Jail........................................................................................... (573) 996-7123
City Marshal – Mark Rodgers........................................................ (573) 996-7123
Director of Utilities – Ronnie Griffin.............................................. (573) 996-4557
Fire Chief – Lance Pigg.................................................................. (573) 996-7146
Library – 207 Locust St.................................................................. (573) 996-2616
Mayor – Terry Cooper..................................................................... (573) 996-2623
City Hall.......................................................................................... (573) 996-2623
Nutrition Center - 715 Washington................................................ (573) 996-3070
Police Department......................................................................... (573) 996-7123
Post Office .................................................................................... (573) 996-3621
Treasurer – Chastity Mathis........................................................... (573) 996-2623
Water Department......................................................................... (573) 996-7312

OXLY
Emergencies.....................................................................................................911
Fire Department............................................................................. (573) 996-7123
Post Office .................................................................................... (573) 354-2611

NAYLOR
Ambulance..................................................................................... (573) 399-2222
Branch Library............................................................................... (573) 399-2225
City Clerk – Teresa Cline............................................................... (573) 399-2592
Fire Department..................................................................(573) 399-2222 or 911
Mayor – Bernard Allen.................................................................... (573) 399-2592
Nutrition Center............................................................................. (573) 399-2712
Post Office..................................................................................... (573) 399-2600

FAIRDEALING
Fire.................................................................................................. (573) 857-2231
Post Office .................................................................................... (573) 857-2416
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WAYNE COUNTY  •  County Seat: Greenville 63944
Assessor – Francis Huitt..................................................... (573) 224-5600 Ext. 5
Associate and Probate Court – Randy Schuller................ (573) 224-5600 Ext. 1
Circuit Clerk – Darren Garrison.......................................... (573) 224-5600 Ext. 1
Collector – Mary VanNoy-Hampton.................................... (573) 224-5600 Ext. 6
Commissioner (Presiding) – Brian Polk.............................. (573) 224-5600 Ext. 4
Commissioner (Eastern) – Bill Holvis............................................ (573) 224-5600
Commissioner (Western) – Chad Henson..................................... (573) 224-5600
Coroner – Gary Umfleet................................................................. (573) 224-7744
County Clerk – Brenda Seal............................................... (573) 224-5600 Ext. 4
County Highway Shed – Eastern District ..................................... (573) 224-3771
County Highway Shed – Western District .................................... (573) 223-7513
Prosecuting Attorney – Michael Jackson.......................... (573) 224-5600 Ext. 2
Public Administrator – Donna Eads ............................................ (573) 222-8937
Recorder of Deeds – Cindy Stout.........................(573) 224-5600 Ext. 7, Press 1
Sheriff – Don Finch......................................................................... (573) 224-3090
Treasurer – Carol Hale..........................................(573) 224-5600 Ext. 7, Press 2

WAYNE COUNTY SCHOOL DISTRICT
Williamsville Elementary.............................................................. (573) 998-2313

WILLIAMSVILLE
City Clerk – Lynn Schultz............................................................... (573) 998-2449
Chief of Police – Brad Frye............................................................ (573) 998-2449
Fire Department............................................................................. (573) 998-2125
Highway Department..................................................................... (573) 998-2473 
Mayor – Angela Smith.................................................................... (573) 998-2449 
Nutrition Center............................................................................. (573) 998-2544
Post Office..................................................................................... (573) 998-2860 
Senior Housing.............................................................................. (573) 998-2054
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STATE OFFICIALS
STATE CAPITOL
201 W Capitol Ave

Jefferson City, MO 65101

Governor
JAY NIXON........................................................................ (573) 751-3222
St. Louis Office................................................................... (314) 340-6900

governor.mo.gov

Lt. Governor
PETER KINDER................................................................. (573) 751-4727

ltgov.mo.gov

Secretary of State
JASON KANDER............................................................... (573) 751-2379

sos.mo.gov

Auditor
NICOLE R. GALLOWAY.................................................. (573) 751-4824

auditor.mo.gov

Treasurer
CLINT ZWEIFEL................................................................ (573) 751-2411

treasurer.mo.gov

Attorney General
CHRIS KOSTER................................................................ (573) 751-3321
Supreme Court Bldg, 207 W High St, Jefferson City 65101

ago.mo.gov

State Senators
DOUG LIBLA - District 25.................................................. (573) 751-4843
WAYNE WALLINGFORD - District 27................................ (573) 751-2459
MIKE CUNNINGHAM - District 33......................................(573) 751-1882

senate.mo.gov

State Representative
STEVE COOKSON - District 153....................................... (573) 751-1066

house.mo.gov
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STATE GOVERNMENT DEPARTMENTS
(Numbers listed are for Jefferson City, 65102 locations)

All state agencies can be accessed through Missouri’s state 
government home page at mo.gov.

State Government Information Number (573) 751-2000
Divisions under departments may change as missions and goals change by order of 
the legislature. If you are unsuccessful in reaching a state department by phone, you 
may write the department at the address listed or contact your state representative.

ADMINISTRATION (OFFICE OF)........................................(573) 751-0929
201 W Capitol, Rm 125	  oa.mo.gov

Divisions: Accounting, Budget and Planning, Commissioner’s Office, Facilities 
Management, Design and Construction, General Services, Information 
Technology Services, Personnel, Purchasing and Materials Management, and 
Office of Equal Opportunity

AGRICULTURE.......................................................................(573) 751-4211
1616 Missouri Blvd	  mda.mo.gov

Divisions: Office of the Director, Ag Business Development, Animal Health, 
Grain Inspection and Warehousing, Plant Industries and Weights, Measures 
and Consumer Protection
Boards and Commissions: MASBDA, State Fair, State Milk Board, and 
Wine and Grape

CONSERVATION....................................................................(573) 751-4115
2901 W Truman Blvd	  conservation.mo.gov

Divisions: Administrative Services, Design and Development, Fisheries, 
Forestry, Human Resources, Outreach and Education, Private Land 
Services, Protection, Resource Science, and Wildlife

CORRECTIONS.......................................................................(573) 751-2389
2729 Plaza Dr	  doc.mo.gov

Divisions: Office of the Director, Adult Institutions, Probation and Parole, 
Offender Rehabilitative Services and Human Services

ECONOMIC DEVELOPMENT...............................................(573) 751-4962
301 W High St, Room 680	  ded.mo.gov

Divisions: Business and Community Services, Tourism, Office of Public 
Counsel, Public Service Commission, Arts Council, Housing Development 
Commission, Development Finance Board, Energy, Workforce Development, 
Women’s Council, Military Preparedness and Enhancement Commission, 
Small Business Regulatory Fairness Board, Film Commission, Hispanic 
Business, Trade and Culture Commission, and Technology Corporation

ELEMENTARY AND SECONDARY EDUCATION............(573) 751-4212
205 Jefferson St 	  dese.mo.gov

Divisions: Adult Learning, Communications, Educator Certification, Financial 
and Administrative Services, GED Test®, Missouri Connections, Office of 
College and Career Readiness, Office of Data System Management, Office 
of Early and Extended Learning, Office of Educator Quality, Office of Quality 
Schools and Office of Special Education
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HEALTH AND SENIOR SERVICES....................................(573) 751-6400
912 Wildwood	 health.mo.gov

Divisions: Administration, Community and Public Health, Regulation and 
Licensure, Senior and Disability Services, Office of Human Resources, 
Public Information, General Counsel, Governmental Policy and Legislation

HIGHER EDUCATION............................................................(573) 751-2361
205 Jefferson St	 dhe.mo.gov

At the direction of the Coordinating Board for Higher Education (CBHE), the 
Missouri Department of Higher Education (MDHE) strives to coordinate higher 
education policy that fosters a quality postsecondary system, as well as to 
increase participation in Missouri’s public institutions 

INSURANCE, FINANCIAL INSTITUTIONS AND
PROFESSIONAL REGISTRATION (DIFP)........................(573) 751-4126
301 W High St, Rm 530	  difp.mo.gov

Divisions: Insurance, Finance, Credit Unions, and Professional Registration
LABOR AND INDUSTRIAL RELATIONS (DOLR)............(573) 751-4091
421 E Dunklin St	  labor.mo.gov

Divisions: Employment Security, Workers’ Compensation, Labor Standards, 
State Board of Mediation, and Human Rights Commission

MENTAL HEALTH..............................(800) 364-9687 or (573) 751-4122 
1706 E Elm	  dmh.mo.gov

Divisions: Alcohol and Drug Abuse, Comprehensive Psychiatric Services, 
and Developmental Disabilities

NATURAL RESOURCES...................(800) 361-4827 or (573) 751-3443 
1101 Riverside Dr	  dnr.mo.gov

Divisions: Environmental Quality, Environmental Improvement and Energy 
Resources, Geological Survey, and State Parks

PUBLIC SAFETY.....................................................................(573) 751-4905 
1101 Riverside Dr	 dps.mo.gov

Divisions: Missouri National Guard (Adjutant General), SEMA (State Emergency 
Management Agency), Veterans’ Commission, Fire Safety, Highway Patrol, 
Alcohol and Tobacco Control, Gaming Commission, and Capitol Police

REVENUE........................................................................ (573) 751-4450
301 W High	  dor.mo.gov

Divisions: Motor Vehicle and Driver Licensing, Legal Services, Taxation, 
and Administration

SOCIAL SERVICES................................................................(573) 751-4815
2221 W High St	  dss.mo.gov

Divisions: Family Support, Children’s, MO HealthNet, and Youth Services
TRANSPORTATION...........................(888) 275-6636 or (573) 751-2551
105 W Capitol Ave	  modot.org

The Missouri Department of Transportation (MoDOT), under the guidance 
of the Missouri Highways and Transportation Commission, is committed to 
providing the public with a safe and modern transportation system
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steve.cookson@house.mo.gov
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FEDERAL ELECTED OFFICIALS
President

BARACK OBAMA
Vice President
JOE BIDEN

THE WHITE HOUSE
1600 Pennsylvania Ave
Washington, D.C. 20500

UNITED STATES SENATORS
ROY BLUNT.....................................................................................(202) 224-5721                                            
260 Russell Senate Office Bldg, Washington, D.C. 20510            blunt.senate.gov

 District Office(s):
2502 Tanner Dr, Ste 208, Cape Girardeau 63703....................... (573) 334-7044 

CLAIRE McCASKILL ......................................................................(202) 224-6154 
730 Hart Senate Office Bldg, Washington, D.C. 20510       mccaskill.senate.gov

District Office(s):
555 Independence St, Ste 1600, Cape Girardeau 63703............ (573) 651-0964 

UNITED STATES REPRESENTATIVE
You can email your congressperson by going to their individual website.

JASON SMITH - DISTRICT 8 .......................................................(202) 225-4404
1118 Longworh HOB, Washington, D.C. 20515	 jasonsmith.house.gov 

District Office(s):
2502 Tanner Dr, Ste 205, Cape Girardeau 63703....................... (573) 335-0101

  The Federal Information Center (FIC) is an excellent starting point for 
questions about federal government branches, agencies, grants, or 
officials. One phone call to the FIC will answer your question directly or 
direct you to the right place.

Toll-Free FIC Number for ALL Missouri Residents 800-333-4636
Monday-Friday, 8am-8pm (EST)
TTY (Telecommunication for the Deaf) 800-326-2996

		  www.usa.gov		  www.info.gov
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DEPARTMENTS of FEDERAL GOVERNMENT
whitehouse.gov/administration/cabinet

The Cabinet includes the Vice President and  
the heads of 15 executive departments.

AGRICULTURE............................................................................... (202) 720-2791
200-A Whitten Bldg, 1400 Independence Ave SW, Washington, D.C. 20250 

usda.gov

COMMERCE................................................................................... (202) 482-2000
1401 Constitution Ave NW, Washington, D.C. 20230  	 commerce.gov

DEFENSE....................................................................................... (703) 571-3343
1400 Defense Pentagon, Washington, D.C. 20301-1400 	 defense.gov

EDUCATION................................................................................... (800) 872-5327
400 Maryland Ave SW, Washington, D.C. 20202 	 ed.gov

ENERGY......................................................................................... (202) 586-5000
1000 Independence Ave SW, Washington, D.C. 20585 	 energy.gov

HEALTH & HUMAN SERVICES..................................................... (877) 696-6775
200 Independence Ave SW, Washington, D.C. 20201	 hhs.gov

HOMELAND SECURITY................................................................. (202) 282-8000
Washington, D.C. 20528	 dhs.gov

HOUSING & URBAN DEVELOPMENT...........................................(202) 708-1112
451 7th St SW, Washington, D.C. 20410 	 hud.gov

INTERIOR....................................................................................... (202) 208-3100 
1849 C St NW, Washington, D.C. 20240 	 doi.gov

JUSTICE......................................................................................... (202) 514-2000
950 Pennsylvania Ave NW, Washington, D.C. 20530-0001 	 usdoj.gov

LABOR............................................................................................ (866) 487-2365
Frances Perkins Bldg, 200 Constitution Avenue, NW, Washington, D.C. 20210

dol.gov

STATE............................................................................................. (202) 647-4000
2201 C St NW, Washington, D.C. 20520 	 state.gov

TRANSPORTATION....................................................................... (202) 366-4000
1200 New Jersey Ave SE, Washington, D.C. 20590 	 dot.gov

TREASURY..................................................................................... (202) 622-2000
1500 Pennsylvania Ave NW, Washington, D.C. 20220 	 treasury.gov

VETERANS AFFAIRS..................................................................... (800) 827-1000
810 Vermont Ave NW, Washington, D.C. 20420 	 va.gov
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OTHER HELPFUL SERVICES . . .
Helplines for assistance — 800, 866, 877 and 888 numbers are toll free.

Toll free directory assistance: (800) 555-1212 

ALCOHOL AND DRUG INFORMATION........................................ (800) 622-2255 
ncadd.org

National Council on Alcoholism and Drug Dependence Incorporated (NCADD) 
provides support to those who need assistance confronting the disease of 
alcoholism and drug dependence. 24-hour referral service.

AMTRAK......................................................................................... (800) 872-7245  
amtrak.com

The National Railroad Passenger Corporation, Amtrak, is a rail passenger service.

ASSISTIVE TECHNOLOGY 	
Voice: (800) 647-8557 (in-state only) or (816) 655-6700 

TTY: (800) 647-8558 (in-state only) or (816) 655-6711
at.mo.gov

The mission of Missouri Assistive Technology is to increase access to 
assistive technology for Missourians with all types of disabilities, of all ages.

AUTOMOBILE SAFETY HOTLINE................................................ (888) 327-4236  
nhtsa.gov

The National Highway Traffic Safety Administration accepts auto safety  
problem reports and answers questions about recalls, including child  
safety seats. Automated hotline information by touch tone phone.

BETTER BUSINESS BUREAU of MISSOURI  
bbb.org

Central Region.......................................................................... (573) 886-8965
Eastern Region......................................................................... (314) 645-3300
Western Region........................................................................ (816) 421-7800
Southeast Region..................................................................... (573) 803-3190
Southwest Region.................................................................... (417) 862-4222
BBB’s mission is to be the leader in advancing marketplace trust.

CHILDREN	 MISSING - 24-hour hotline........................................ (800) 843-5678   
missingkids.com

National Center for Missing and Exploited Children.

	 RUNAWAY (National Runaway Safeline).................. (800) 786-2929  
1800runaway.org

Crisis intervention and referrals to runaway, homeless youth and families.

DISEASE CONTROL AND PREVENTION (CENTERS FOR)........ (800) 232-4636  
cdc.gov

Centers for Disease Control and Prevention works 24/7 to protect America 
from health, safety, and security threats, both foreign and in the U.S. Whether 
diseases start at home or abroad, are chronic or acute, curable or preventable, 
human error or deliberate attack, CDC fights disease and supports communities 
and citizens to do the same.
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EDUCATION GRANTS AND LOANS
Federal Student Aid Information Center...........................................(800) 433-3243  

fafsa.ed.gov
The office of Federal Student Aid provides grants, loans, and work-study funds 
for college or career school.

ELECTIONS
Federal Election Commission...........................................................(800) 424-9530  

fec.gov
Information regarding federal campaign laws, federal election fund-raising 
regulations, and/or financial records on candidates for federal office can be 
obtained through this toll-free number.

ENERGY EFFICIENCY AND RENEWABLE ENERGY (EERE) ......... (202) 586-5000.
eere.energy.gov (U.S. Department of Energy)

This program leads DOE efforts to build a strong, clean energy economy, a 
strategy that is aimed at reducing our reliance on foreign oil, saving families 
and businesses money, creating middle-class jobs, and reducing pollution.

FAMILY ASSISTANCE PROGRAMS (Missouri)............................. (816) 426-3981   
acf.hhs.gov/programs

The Administration for Children and Families is responsible for federal 
programs that promote the economic and social well-being of families, children, 
individuals, and communities. Services include social services, welfare, 
developmental disabilities, and child adoption, abuse, care, and support.

FEDERAL INCOME TAX...............................................................  (800) 829-1040 
irs.gov

Information about your federal income taxes.

LAWYER REFERRAL SERVICES 
Missouri Bar............................................................................... (573) 635-4128

mobar.org
Its mission is to improve the legal profession, the administration of justice, and 
law, through educational programs, publications, and more. 

Legal Services of Missouri
Eastern (LSEM) ..............................................(800) 444-0514 or (314) 534-4200
Mid-Missouri (MMLS) ..................................... (800) 568-4931 or (573) 442-0116
Southern (LSSM) ............................................(800) 444-4863 or (417) 881-0533
Western (LAWMO) ....................................................................... (816) 474-6750

lsmo.org (under “find a lawyer”)
Providing legal help to low-income and elderly people in Missouri.

MEDICARE INFORMATION .......................................................... (800) 633-4227 
medicare.gov

For specific billing questions and questions about your claims, medical 
records, or expenses, log in to MyMedicare.gov
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MENTAL ILLNESS, (NATIONAL ALLIANCE ON) 
MISSOURI CHAPTER ................................................................ (800) 374-2138 

nami.org/sites/mo
Information, helpline, support groups, family education classes, and  
advocacy for children and adults relating to serious mental illness.

OCCUPATIONAL SAFETY............................................................. (800) 321-6742 
osha.gov

The Occupational Safety and Health Administration (OSHA) accepts  
reports about hazardous working conditions.

PASSPORTS .................................................................................. (877) 487-2778 
passports.state.gov

Learn how to apply for a new passport.

SOCIAL SECURITY........................................................................ (800) 772-1213 
ssa.gov

Nationwide information and direction to area offices.  Recorded message 
answers frequently asked questions by touch tone number choices.  
An operator will come on line at the end of recording if needed.

VETERANS INFORMATION .......................................................... (800) 827-1000 
mo.gov/veterans

If you are a new veteran, longtime veteran, family member of a  
veteran, or survivor of a veteran, here are resources for you.

Missouri Veterans Commission ..................(866) 838-4636 or (573) 751-3779 
Benefits Information.................................................................... (800) 827-1000
Health Care Information ............................................................. (877) 222-8387
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