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The Honorable Todd Richardson

Speaker of the Missouri House of Representatives
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The Honorable Lyndall Fraker
Chairman, Financial Institutions Committee
State Capitol Building - Room 304
Jefferson City, Missouri 65101

Dear Speaker Richardson and Chairman Fraker,

As tasked to look into the issues involvingand surrounding short-term loans across the state,
your Subcommittee on Short Term Financial Transactions has met and concluded our committee
hearings.

We held a total ofthree hearings (Feb. 6th, 13 th, &20th) and heard from avariety ofwitnesses
representing consumer groups, short-term lenders, banking and other members of the public.

The following points of testimony are from the various groups and individuals that we heard
from:

Non-profit/consumer groups:

• Missourians (typically the poor and less informed consumers) are still being taken
advantage of by predatory lenders and trapped in high interest loans.

• Interest rates/fees are too high and too many rollovers are allowed.
• Many consumers aren't aware of alternatives to payday loans, their rights and/or

protections.
• People deserve to be treated fair and not taken advantage of.
• Missouri should cap interest/fees on loans to a 36% annual percentage rate (APR).

Payday Lenders:

• Most of their customers are happy and satisfied with their products and how business is
being conducted

• The majority of short-term lenders are ethical and follow Missouri law; many do more by
following the best Practices of the Community Financial Service Association of America.






