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Dear Friend,

Your state and local governments are 
here to serve you. However, finding the 
resource when you have a problem or 
need information may be difficult. This 
directory is intended to serve as an easy 
reference guide for residents of our 
district.

I hope you find this directory helpful. If 
I can ever provide assistance, please 
do not hesitate to contact me by calling, 
emailing, or stopping by my office.

As always, it is an honor and privilege to 
serve you.

Your State Representative,

COMMITTEES
Vice-Chair:

Subcommittee on 
Appropriations - 

Education
Member:
Budget

Higher Education

Joint Committee on Child 
Abuse and Neglect

Special Committee on 
Student Accountability

BRENDA K. SHIELDS
State Representative - District 11 

STATE CAPITOL
201 W Capitol Ave • Room 407A
Jefferson City, MO 65101-6806

(573) 751-3643
Brenda.Shields@house.mo.gov 
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BUCHANAN COUNTY ELECTED OFFICIALS
Buchanan County Courthouse

 5th & Jules St, St. Joseph 64501
www.co.buchanan.mo.us

Commissioners...................................................................Fax: (816) 271-1569
Presiding Lee Sawyer .......................................................................271-1500
Eastern Scott Burnham......................................................................271-1501
Western Ron Hook ........................................................................... 271-1502

Assessor Scot Van Meter .....................................................................271-1469
Auditor Tara Horn  .................................................................................271-1408
Clerk Circuit Court Ashley Thrasher ....................................................271-1462
County Clerk Mary Baack Garvey.........................................................271-1412
County Collector Peggy Campbell .......................................................271-1401
Division 1 Circuit Judge Kate Schaefer ...............................................271-1447
Division 2 Circuit Judge David Bolander ............................................ 271-1441
Division 3 Circuit Judge Patrick Robb .................................................271-1511
Division 4 Circuit Judge Daniel Kellogg ..............................................271-1509
Division 5 Associate Circuit Judge Keith Marquart ............................271-1454
Division 6 Associate Circuit Judge Rebecca Spencer .......................271-1448
Prosecuting Attorney Ronald R. Holliday ........................................... 271-1480

411 Jules St, Rm 132 ................................................................ Fax: 271-1521
Public Administrator Megan Kennedy Stickley....................................271-1442
Recorder of Deeds Becky Dunlap ........................................................271-1437
Sheriff Bill Puett .....................................................................................271-5555

501 Faraon St ............................................................................ Fax: 271-5597
Treasurer John Nash .............................................................................271-1432

BUCHANAN COUNTY  
ADMINISTRATIVE SERVICES

Human Resources ................................................................................271-1528
Jury Administrator .......................................................... 271-1445 or 271-1552

 Fax: 749-0806
Purchasing Department .......................................................................271-1512

CHAMBER OF COMMERCE 
www.saintjoseph.com

St. Joseph Area Chamber of Commerce 3003 Frederick Ave............232-4461
President & CEO Patt Lilly ....................................................... Fax: 364-4873

Community Alliance Tama Wagner .....................................................364-4109
Economic Development Vice President Brad Lau .............................364-4110

LIBRARIES
Missouri Western State University .....................................................271-4360
Rolling Hills Consolidated Library 1904 N Belt Hwy ..........................232-5479

Director Michelle Mears
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St. Joseph Public Library ....................................................................232-4038
Director Mary Beth Revels 
Carnegie Library 316 Massachusetts St..........................................  238-0526
Downtown Branch 927 Felix St  .......................................................232-7729
East Hills Library 502 N Woodbine ..................................................236-2136
Washington Park Library 1821 N 3rd St  .........................................232-2052

ORGANIZATIONS
AFL-CIO Community Services ............................................................364-1131
American Red Cross ............................................................................232-8439
Bartlett Center.......................................................................................233-1994
Big Brothers Big Sisters ......................................................................671-4090
Birthright of St. Joseph ........................................................................279-8242
Catholic Charities .................................................................................232-2885
Community Action Partnership ...........................................................233-8281
Community Missions Corp ..................................................................390-8884
Faith In Action .......................................................................................271-7279
Family Guidance Center ..................................................................................... 364-1501
Girl Scouts of Northeast Kansas and Northwest Missouri ...............279-7438
Goodwill of St. Joseph .........................................................................232-0197
Habitat for Humanity ............................................................................279-2552
InterServ ................................................................................................238-4511
Midland Empires Resources for Independent Living ........................279-8558
Pony Express Council Boy Scouts of America .................................233-1351
Pregnancy Resource Clinic .................................................................387-8090
Salvation Army .....................................................................................232-5824
Second Harvest Community Food Bank ............................................364-3663
Specialty Industries of St. Joseph, Inc ...............................................232-8083
St. Joseph Safety and Health Council ................................................233-3330
St. Joseph Youth Alliance ...................................................................232-0050
The Center .............................................................................................364-4300
United Cerebral Palsy of Northwest Missouri....................................364-3836
United Way ............................................................................................364-2381
Vocational Rehabilitation .....................................................................387-2280
YMCA .....................................................................................................233-9622
YWCA  ....................................................................................................232-4481

POST OFFICES
Main Post Office 201 S Eighth St .........................................................364-3231
Eastside Station 3906 Oakland Ave .....................................................279-5477
Fairleigh Station 2514 Frederick Ave ...................................................279-6908
Northend Station 1004 Fifth Ave ..........................................................233-2855
Stockyards Station 5706 Lake Ave ......................................................238-0342
Agency 10580 State Rte FF SE, 64401 ................................................253-9255
DeKalb 503 Main St, 64440 ...................................................................685-3122
Faucett 716 SE Grand DD Hwy, 64448 .................................................238-1631
Rushville 209 Valley St, 64484 .............................................................688-7919
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BUCHANAN COUNTY HEALTH CARE
Cancer Care at Mosaic 902 N Riverside Rd, Ste 200 and Ste 201 ......271-7280
Family Medicine Associates 2303 Village Dr ......................................232-6818
Mosaic Life Care 5325 Faraon St .........................................................271-6000
North End Health Center 1515 St Joseph Ave.....................................233-3338
Northwest Behavioral Health Services 2303 Village Dr .....................232-4417
Northwest Family Dental 3608 Faraon Rd...........................................364-6444
Northwest Missouri Psychiatric Rehabilitation Center .....................387-2300

3505 Frederick 
RAISE Program 2303 Village Dr ...........................................................233-3699
Social Welfare Clinic of Buchanan County ........................................233-5188

904 South 10th St, Ste A
South Side Health Center 5001 Lake Ave ...........................................238-7788
The Center, A Samaritan Counseling Center .....................................364-4300

902 Edmond St, Ste 203
The Heart Center 5325 Faraon St .........................................................271-6563

BUCHANAN COUNTY SCHOOLS DISTRICTS

ST. JOSEPH SCHOOL DISTRICT
www.sjsd.k12.mo.us

SCHOOL BOARD MEMBERS
 President Seth Wright Vice President Tami Pasley
 Larry Koch Lute Atieh
 Dr. Bryan Green  Lori Prussman
 Kappy Hodges 
 

General Information & Administrative Offices 925 Felix, 64501 .......671-4000
Superintendent Dr. Doug Van Zyl

Webster Learning Center 1211 N 18th St, 64501 ................................671-4072
Hillyard Technical School 3434 Faraon ..............................................671-4170

Principal Mrs. Jill Huntsman
Benton High 5655 S Fourth ..................................................................671-4030

Principal Dr. S. Berry Johnson
Central High 2602 Edmond ...................................................................671-4080

Principal Dr. Terri Godfrey
Spring Garden Middle 5802 S 22nd  ....................................................671-4380

Principal Dr. Lara Gilpin
Truman Middle 3227 Olive ....................................................................671-4400

Principal Mrs. Landi Quinlin
Carden Park Elementary 1510 Duncan................................................671-4160

Principal Mrs. Lacey Adams
Hosea Elementary 6401 Gordon St ......................................................671-4180

Principal Mr. Justin McCarthy
Hyde Elementary 509 Thompson .........................................................671-4210

Principal Ms. Jaimee Lawrence
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Mark Twain Elementary 705 S 31st St ..................................................671-4270
Principal Mrs. Mindi Richardson

Parkway Elementary 2900 Duncan ......................................................671-4310
Principal Mr. Solon Haynes

Pickett Elementary 3923 Pickett Road .................................................671-4330
Principal Dr. John Davison

Skaith Elementary 4701 Schoolside Lane ............................................671-4370
Principal Dr. Jennifer Patterson

BUCHANAN COUNTY R-IV SCHOOL DISTRICT

SCHOOL BOARD MEMBERS
 President Michael Reagan Vice President Pam Browning
 Shawna Gillis Doug Hickman
 Trevor Cassity Ashley Spencer
 Jeremy Hanshaw

Administrative Offices 702 Main Street, DeKalb 64440 ......................685-3160
Superintendent Mr. Travis A Dittamore

DeKalb High/Middle ..............................................................................685-3211
Principal Mr. Tanner Lawson

Rushville Elementary ...........................................................................688-7777
Principal Mrs. Jennifer Dittamore

MID-BUCHANAN COUNTY R-V SCHOOL 
DISTRICT

SCHOOL BOARD MEMBERS
 President Chad Eddins Vice President Cindy Rumpf
 Kim Smith Kevin Anderson
 Shawn Pettegrew Paula Chambers
 David Scaggs                                          

Central Office 3221 Route H, SE, Faucett 64448 .................................238-1646
Superintendent Mr. Jay Albright

Mid-Buchanan Co. R-V High ................................................ Ext. 177  238-1646
Principal Mrs. Allison Kreifels

Mid-Buchanan Co. R-V Elementary .................................... Ext. 253  238-1646
Principal Mrs. April Campbell

Mid-Buchanan Co. R-V Preschool ......................................................238-1646

VISITORS BUREAU
www.stjomo.com

St. Joseph Convention & Visitors Bureau 911 Frederick Ave ...........233-6688
Executive Director Marci Bennett

St. Joseph Visitors Center 502 N Woodbine .......................................232-1839
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CITIES and VILLAGES IN BUCHANAN 
COUNTY

CITY OF ST. JOSEPH
1100 Frederick Ave, St. Joseph 64501

www.ci.st-joseph.mo.us

Mayor Bill McMurray, Rm 303................................................................271-4640
Deputy Mayor Kent O’Dell

City Council Members
 District 1  Madison Davis District 5  Russell Moore 
 District 2  Marty Novak At-large  Brenda Blessing
 District 3  PJ Kovac At-large  Brian Myers 
 District 4  Gary Roach At-large  Kent O’Dell

Administrative Services Director Tom Mahoney  ...............................271-5526
Airport Manager Abraham Forney ........................................................271-5374
Chief of Police Chris Connally ..............................................................271-4702
City Attorney Bryan Carter....................................................................271-4680
City Clerk Paula Heyde .........................................................................271-4730
City Manager J. Bruce Woody...............................................................271-4610
Fire Chief Mike Dalsing .........................................................................271-4603
Health Director Debra Bradley ..............................................................271-4636
Municipal Judge John Boeh .................................................................271-4688
Parks, Recreation & Civic Facilities Director Chuck Kempf ..............271-5500
Planning & Community Development Director Clint Thompson ......  271-4827
Public Works & Transportation Director Andy Clements...................271-4653
Remington Nature Center 1502 MacArthur Dr.....................................271-5499
St. Joseph Recreation Center 2701 SW Parkway ...............................271-5512

Village of Agency PO Box 34, 64401 
  Chair of the Board Sandra Wood .......................................................383-3967
  Clerk Heather Marti ..............................................................................724-1668
Village of DeKalb PO Box 104, 64440
  Mayor Thomas Gillis ............................................................................294-1974
  Clerk Lisa Twigg ...................................................................................685-3055
Faucett (Unincorporated) 
  No Mayor
  No Clerk
Village of Rushville PO Box 187, 64484
  Mayor Gary Black
  Clerk Michael Frakes  
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PLATTE COUNTY ELECTED OFFICIALS
Platte County Courthouse

328 Main, Platte City 64079
www.co.platte.mo.us

Administrative Building
415 Third, Platte City 64079

Commissioners...................................................................Fax: (816) 858-3329
     Presiding Ron Schieber .................................................................. 858-3331
     First District Dagmar Wood .............................................................858-3330
     Second District John Elliott..............................................................858-3333
Assessor David Cox ..............................................................................858-3310
Auditor Kevin Robinson.........................................................................858-3327
Circuit Clerk Kim Johnson ..................................................Press 1, 1 858-2232
County Clerk Nancy Armstrong ............................................................858-3343
County Collector Sheila L. Palmer .......................................................858-3355
Division 1 Circuit Judge Thomas C. Fincham ..................Press 1, 4  858-2232
Division 2 Circuit Judge James Van Amburg ...................Press 1, 5  858-2232
Division 3 Associate Circuit Judge Abe “Quint” Shafer...Press 1, 6  858-2232
Division 4 Associate Circuit Judge W. Ann Hansbrough Press 1, 7  858-2232
Division 5 Associate Circuit Judge Dennis C. Eckold .....Press 1, 8  858-2232
Prosecuting Attorney Eric Zahnd.........................................................858-3476
Public Administrator Jera Pruitt .......................................................... 858-3367
Recorder of Deeds Gloria Boyer...........................................................858-3326
Sheriff Mark Owen .................................................................................858-2424
Treasurer Rob Willard ...........................................................................858-1937

ADMINISTRATIVE SERVICES
Human Resources, Heather Hansen ....................................................858-3384
Jury Commissioner Allison Richardson ............................ Press 1, 3 858-3441

CHAMBER OF COMMERCE
Weston Chamber of Commerce

526 Main St .........................................................................................640-2909
President Chris Koonce

Platte City Area Chamber of Commerce/Economic Development Council
   620 3rd St ............................................................................................858-5270
   President David Sharp

LIBRARIES
Mid-Continent Public Library – Dearborn Branch
   206 W Maple Leaf Ave
   Branch Manager Tiara Dixon .............................................................450-3502
Mid-Continent Public Library – Edgerton Branch
   404 W Frank St
   Branch Manager Tiara Dixon .............................................................790-3569
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Mid-Continent Public Library – Weston
   18204 Library Dr
   Branch Manager Rachel Rafuse ........................................................640-2874
Mid-Continent Public Library – Platte City Branch 
   2702 NW Prairie View Rd
   Branch Manager Rachel Rafuse ........................................................858-2322
Mid-Continent Public Library – Boardwalk Branch
   8656 N Ambassador Dr, Kansas City
   Branch Manager Rebecca Richardson ..............................................741-9011   
Mid-Continent Public Library – Parkville Branch

8815 Tom Watson Parkway
Branch Manager Eric Bullock ............................................................741-4721

   

POST OFFICES
Camden Point 310 Camden St .............................................................445-3513
Dearborn 109 W 3rd St..........................................................................992-3624
Edgerton 604 Belt Ave ..........................................................................227-3734
Farley 106 Main St .................................................................................330-3690
Parkville 105 East St .............................................................................741-5973
Platte City 1101 Hampton Ln ................................................................858-2431
Riverside 4900 NW Gateway Ave .........................................................584-9912
Waldron 7230 NW River Rd ..................................................................891-9482
Weston 18205 Library Dr .......................................................................640-5521

PLATTE COUNTY HEALTH CARE
Saint Luke’s North Hospital 5830 NW Barry Rd, Kansas City ............891-6000
North Kansas City Hospital  
   2800 Clay Edwards Dr, North Kansas City..........................................691-2000
Platte County Health Department 212 Marshall Rd, Platte City ..........858-2412

PLATTE COUNTY SCHOOLS DISTRICTS
North Platte Co. R-I School District

SCHOOL BOARD MEMBERS
 President Bennett French Vice President Kevin Vernon
 Kerry Brooke Hyde Carla Shanks
 Stephanie Snook Karen Bartlett
 Trace Stone

Administrative Offices 212 W Sixth St, Dearborn................................450-3511
  Superintendent Mr. Karl G. Matt
North Platte Co. R-I Elementary 300 Scout St, Camden Point ............280-3422
  Principal Mrs. Kellie Goodlet
North Platte Co. R-I Intermediate 900 Lewis, Edgerton ......................790-3622
  Principal Mrs. Kelly Downing
North Platte Co. R-I Jr. High 212 W Sixth St, Dearborn ......................450-3350
  Principal Mrs. Michelle Johnson
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North Platte Co. High 212 W Sixth St, Dearborn..................................450-3344
  Principal Mrs. Michelle Johnson
North Platte Co. R-I Platte Valley Coop 900 Lewis, Edgerton ............450-8595
  Principal Dr. Robert Couldry

West Platte Co. R-II School District

SCHOOL BOARD MEMBERS
 President Ryan Rotterman Vice President Ron Rowe
 Shane Bartee Antonio Cutolo-Ring
 Tracie Kalic Kyle Stephenson
 Dr. Donald Wilson

Administrative Offices 1103 Washington, Weston ..............................640-2236
   Superintendent Dr. John Rinehart
West Platte Co. R-II Central Elementary

1025 Washington St, Weston...............................................................640-2811
  Principal Dr. Elizabeth H. Woods
West Platte Co. R-II West Platte High 935 Washington St, Weston....640-2292
  Principal Mr. Vincent Matlick

VISTORS BUREAU
Platte County Convention and Visitors Bureau

11724 NW Plaza Cir, Ste 200, Kansas City .......................................270-3979
Executive Director Jennifer Goering

CITIES IN PLATTE COUNTY
Dearborn City Hall, PO Box 86, 64439

Mayor Jaime Morey.............................................................................992-3576
Clerk/Collector Cindy Atkison ............................................................992-3576

Edgerton City Hall, 411 Frank St, 64444
Mayor Shawn Harmer .........................................................................790-3484
Clerk Amy Bledsoe..............................................................................790-3484

Tracy City Hall, PO Box 318, 64079
Mayor Rita Rhoads .............................................................................858-5555
Clerk Patsy Murray..............................................................................858-5555

Weston City Hall, 300 Main, 64098
Mayor Steven George .........................................................................640-2752
Clerk Kim Kirby ...................................................................................640-2752
Collector Tami Weaver .......................................................................640-2752



10

STATE OFFICIALS
STATE CAPITOL

201 W Capitol Ave
Jefferson City 65101

Governor
MICHAEL L. PARSON .....................................................(573) 751-3222
St. Louis Office ...................................................................(314) 340-6900
Kansas City Office .....................................................................(816) 889-2337

governor.mo.gov

Lieutenant Governor 
MIKE KEHOE ....................................................................(573) 751-4727

ltgov.mo.gov

Secretary of State
JOHN (JAY) ASHCROFT ...................................................(573) 751-4936 

sos.mo.gov

Auditor
NICOLE R. GALLOWAY ..................................................(573) 751-4824

auditor.mo.gov

Attorney General
ERIC SCHMITT ..................................................................(573) 751-3321

ago.mo.gov

Treasurer
SCOTT FITZPATRICK .......................................................(573) 751-8533

treasurer.mo.gov

State Senator
TONY LUETKEMEYER  DISTRICT 34 ..............................(573) 751-2183

senate.mo.gov

State Representative
BRENDA SHIELDS  DISTRICT 11 ...................................(573) 751- 3643

house.mo.gov
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FEDERAL ELECTED OFFICIALS
President

DONALD J. TRUMP
Vice President

MICHAEL R. PENCE

THE WHITE HOUSE
1600 Pennsylvania Ave NW

Washington, DC 20500

UNITED STATES SENATORS
ROY BLUNT ................................................................................... (202) 224-5721                                            
260 Russell Senate Office Bldg, Washington, DC 20510 blunt.senate.gov

 District Office:
1000 Walnut St, Ste 1560, Kansas City 64106 ........................... (816) 471-7141 

JOSH HAWLEY  ............................................................................ (202) 224-6154 
212 Russell Senate Office Bldg, Washington, DC 20510  hawley.senate.gov

District Office:
4141 Pennsylvania Ave, Ste 101, Kansas City 64111 ................ (816) 960-4694

UNITED STATES REPRESENTATIVE
You can email your congressperson by going to their individual website.

SAM GRAVES - DISTRICT 6 ........................................................ (202) 225-7041
1135 Longworth HOB, Washington, DC 20515 ......................... graves.house.gov
 District Office:
 411 Jules St, Rm 111, St. Joseph 64501 ................................... (816) 749-0800
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OTHER HELPFUL SERVICES . . .
800, 877, and 866 numbers are toll free.  Directory assistance ........  (800) 555-1212 

ALCOHOL AND DRUG INFORMATION ....................................... (800) 622-2255 

ASSISTIVE TECHNOLOGY .......................................................... (800) 647-8557  
 at.mo.gov TTY (800) 647-8558 
 

AUTOMOBILE SAFETY ................................................................ (888) 327-4236  
 nhtsa.gov TTY (800) 424-9153
 

BETTER BUSINESS BUREAU of MISSOURI   
 bbb.org

Central Region (Columbia) ....................................................... (573) 886-8965
Eastern Region (St. Louis) ........................................................ (314) 645-3300
Southeast Region (Cape Girardeau) ........................................ (573) 803-3190
Southwest Region (Springfi eld) ................................................ (417) 862-4222
Western Region (Kansas City) .................................................. (816) 421-7800

DISEASE CONTROL AND PREVENTION ..................................... (800) 232-4636  
cdc.gov TTY (888) 232-6348

DOMESTIC VIOLENCE ..................................................... (800) 799-7233 (SAFE)  
The National Domestic Violence Hotline TTY (800) 787-3224
thehotline.org

EDUCATION GRANTS AND LOANS
Federal Student Aid Information Center ......................................... (800) 433-3243  
studentaid.ed.gov  TTY (800) 730-8913

 

ELECTIONS
Federal Election Commission ......................................................... (800) 424-9530  
fec.gov TTY (202) 219-3336

 

EMERGENCY PREPAREDNESS (FEMA) ......................................(800) 333-4636  
ready.gov  TTY (800) 462-7585
  

FAMILY ASSISTANCE PROGRAMS (Missouri) ............................ (816) 426-3981   
hhs.gov  TTY (800) 537-7697



13

FEDERAL INCOME TAX ............................................................... (800) 829-1040 
irs.gov TTY (800) 829-4059
  
LAWYER REFERRAL SERVICES  
lsmo.org
    Eastern (LSEM) .......................................... (800) 444-0514 or (314) 534-4200
    Mid-Missouri (MMLS) ................................  (800) 568-4931 or (573) 442-0116
    Southern (LSSM) 
  Rolla ........................................................(800) 444-4863 or (573) 341-3655
  Springfi eld ..............................................(800) 444-4863 or (417) 881-0533
    Western (LAWMO) ................................................................... (816) 474-6750

LEGAL SERVICES ....................................................................... (573) 636-3635
MissouriLawyersHelp.org
Missouri.freelegalanswers.org

MISSING CHILDREN (24-hour hotline) ......................................... (800) 843-5678   
 National Center for Missing and Exploited Children  missingkids.org

MEDICARE INFORMATION .......................................................... (800) 633-4227 
medicare.gov   TTY (877) 486-2048 
MyMedicare.gov

OCCUPATIONAL SAFETY ............................................................ (800) 321-6742 
osha.gov
 

PASSPORTS AND INTERNATIONAL TRAVEL ......................... (877) 487-2778 
travel.state.gov  TTY (888) 874-7793 
  

RUNAWAY CHILDREN SAFELINE (24-hour hotline) .................... (800) 786-2929  
1800runaway.org Text 66008
  

SOCIAL SECURITY ....................................................................... (800) 772-1213 
ssa.gov TTY (800) 325-0778
    

VETERANS INFORMATION 
mo.gov/veterans
 Benefi ts Information .................................................................. (800) 827-1000
 Health Care Information ............................................................ (877) 222-8387
 Missouri Veterans Commission ................................................ (573) 751-3779 
 Veterans Crisis Hotline .............................................................. (800) 273-8255
 Veterans Education and Training ..............................................(877) 530-2765



14

Every year volunteers provide thousands of hours of service to Missouri’s 
seven veterans homes. Located in Cameron, Cape Girardeau, Mexico, 
Mount Vernon, St. James, St. Louis, and Warrensburg, these homes provide
long-term skilled nursing care to veterans. We may never be able to repay 
them for their service, but we can show them how much we appreciate all 
they’ve done. Try volunteering at a veterans home, a great way to give back 
to the brave men and women who have served our country.

Visit mvc.dps.mo.gov/homes/volunteer.php 
and fi ll out a volunteer application.

THE MISSOURI LAW 
ENFORCEMENT MEMORIAL

� is memorial pays 
tribute to all the 
law enforcement 
o�  cers who 
made the ultimate 
sacri� ce by giving 
their lives to serve 
and protect the 

citizens of Missouri.  Plaques on the walls contain 
the name of the hero, his or her position, his or her 
city or town, and the date of death.
A memorial service is normally held on the 1st 
Saturday in May.  It is located on the northwest 
grounds of the State Capitol.  More information 
is available on the Department of Public Safety 
website at: dps.mo.gov/lememorial.php or call 
573-751-5432.
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TAX RELIEF FOR MISSOURI SENIORS AND DISABLED
The Missouri Property Tax Credit allows a credit to certain senior citizens 
and 100% disabled individuals based on total household income (taxable and 
nontaxable) and the amount of property taxes or rent paid. The credit is for a 
maximum of $750 for renters and $1,100 for those who own and occupy a home.

To be eligible a person must be:
• 65 years of age or older,

• 60 years of age or older 
 and receiving Social Security 
 surviving spouse benefi ts, or 

• 100% disabled

The maximum income level to qualify:
OWNED AND OCCUPIED HOME 
FOR ENTIRE YEAR
 Single - $30,000
 Married fi ling jointly - $34,000
RENTERS/PART YEAR OWNERS 
 Single - $27,500 
 Married fi ling jointly - $29,500

For information, visit dor.mo.gov/personal/ptc
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∙ Are you concerned that someone is taking advantage 
of a family member’s finances?

∙ Has someone insisted that money be sent immediately?

∙ Have you received high pressure sales pitches that 
have caused you to invest in something you don’t 
understand?

Call the Vulnerable Citizens Services Hotline 

855-653-7300

M
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Securities Commission 
Missouri Secretary of State 

John R. Ashcroft
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 If you have been impacted by the recent changes in 
Missouri’s prescription drug program for seniors, 

you may find helpful information below.

The Department of Social Services offers other suggested 
resources to help with prescription drug costs:

MO HealthNet (Medicaid)  To see if you qualify, call the 
Family Support Division at (855) 373-4636.

Partnership for Prescription 
Assistance (PPA) 
The PPA helps the uninsured 
and under-insured get 
prescription medications from 
existing patient assistance programs.  Call the PPA at 
(888) 477-2669 or find them online at pparx.org.

Rx Outreach  Rx Outreach is a nonprofit mail order pharmacy 
that provides affordable medications for people in need.  
To find out if you qualify, call (800) 769-3880.

Community Leaders Assisting the Insured of Missouri 
(CLAIM)  To see if you qualify for a Medicare savings program, 
speak with a CLAIM counselor at (800) 390-3330.

Area Agencies on Aging (AAA)  Missouri has 10 area 
agencies ready to assist you.  To find out if you qualify for a 
Medicare savings program, call AAA at (800) 677-1116.

If you have questions about your eligibility, 
call the program at (800) 375-1406.

MORX
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MISSOURI NO-CALL
(866) 662-2551

ago.mo.gov/app/NoCallRegistration

To see if your phone number has been registered, go to
ago.mo.gov/app/NoCallRegistration/lookup

Consumers who believe a telemarketer has violated the no-call 
law can fi le a complaint at ago.mo.gov/app/nocallcomplaint

NATIONAL DO NOT CALL REGISTRY
donotcall.gov

(888) 382-1222  •  TTY (866) 290-4236

STOP GETTING CREDIT CARD OFFERS
Stop pre-approved credit card offers

(888) 567-8688  •  DHH (800) 821-9631
optoutprescreen.com

STOP UNSOLICITED POSTAL MAIL
You can’t stop it all, but to reduce it visit 

dmachoice.org

STOP JUNK EMAIL
Remove your name from Direct Marketing lists

dmachoice.org

HOW DO I KNOW WHETHER A CHARITY
IS LEGITIMATE OR A SCAM?

Visit ago.mo.gov/divisions/consumer/check-a-charity
 and enter the name of the charity in the box 

for information regarding that charity.

FILE A COMPLAINT
Visit ago.mo.gov/divisions/consumer/consumer-complaints 
or call the Consumer Protection Hotline at (800) 392-8222

UNWANTED
SOLICITATIONS



19

Add your personal cell phone to the over 4.3 million 
phones already on Missouri’s No-Call List. 

Stop unwanted telemarketing calls. 
Cell phones and landlines are eligible.

866-289-9633   •   ago.mo.gov

house.mo.gov
The full text and latest action on legislation being considered by the 
Missouri House of Representatives can be accessed by going to
house.mo.gov. You can also check committee hearing schedules,
calendars, fl oor schedules and the Journals for both the House and 
Senate, and even listen to live debate during session. 
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Col. Alvin R. Lubker Memorial 
Safety and Education Center – 
Highway Patrol
(573) 526-6149
mshp.dps.missouri.gov

Governor’s Mansion
(573) 230-7000
mansion.mo.gov

Jeff erson Landing Historic Site
(573) 751-2854
mostateparks.com

Missouri State Penitentiary
(573) 632-2820
missouripentours.com

Runge Conservation Nature 
Center
(573) 526-5544
nature.mdc.mo.gov/discover-nature/places/
runge-nature-center

State Archives 
(573) 751-3280
sos.mo.gov/archives

State Capitol Tours
(573) 751-2854 
mostateparks.com

Supreme Court Building
(573) 751-7331
courts.mo.gov
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