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Dear Friend,

Keeping in mind that state and local 
governments serve the people, I have 
prepared this up-to-date directory specifically 
for the residents of our district.

This guide should help you find the right 
person, address, or phone number when you 
have a need for assistance or information.

Whether you are new to the district or a lifelong 
resident, this listing of our government officials 
and agencies should be helpful to you.

If I can ever provide any assistance, please 
do not hesitate to contact my office and we 
will do our best to help you.

I am honored to serve the people of our district 
in the Missouri House of Representatives 
and will continue to represent the interests 
of our honest and hardworking friends and 
neighbors.

Your State Representative,

Serving the People of Missouri’s 16th District

COMMITTEES
Member

Insurance Policy
●

Joint Committee on Public 
Employee Retirement

●
Rules - Legislative 

Oversight
●

Ways and Means
●

Subcomittee on Creation 
and Appointments

Noel J Shull
State Representative - District 16 

STATE CAPITOL
201 W Capitol Ave • Rm 412-C
Jefferson City, MO 65101-6806

(573) 751-9458
noel.shull@house.mo.gov
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HELPLINES
for Assistance

EMERGENCIES  911
Gladstone

Police • Fire Department • Ambulance................................................436-3550
Water Break...........................................................................................436-5442

After Hours...........................................................................................436-3550
Drug Task Force....................................................................................407-3280

Kansas City
Police (North Patrol)...............................................................................234-5540
Fire Department.......................................................................... (816) 274-6029	
Water Emergency • Leaks....................................................................513-1313
Crime Stoppers of Kansas City...........................................................474-8477

Area Hospitals & Medical Centers
Children’s Mercy Northland 501 NW Barry Rd......................................413-2500
Clay County Public Health Center 800 Haines, Liberty.........................595-4200 
North Kansas City

Emergency..............................................................................................691-2098
General Information................................................................................691-2000

St. Luke’s Northland................................................................................891-6000

Toll-free Helplines
Call Before You Dig......................................................................1-800-DIG-RITE 
Highway Patrol – Emergency Only.......................................... 1-800-525-5555
Mid-America Poison Control Hotline.......................................... 1-800-222-1222
MoDOT – Road Conditions Hotline............................................. 1-800-222-6400
Natural Gas Leak Emergency...................................................... 1-800-582-0000
Report Power Outage................................................................... 1-888-544-4852
TriCounty Mental Health Services Crisis Line........................... 1-888-279-8188

(24-hour emergency service)

Your Personal Emergency Phone Numbers
___________________________      ____________________________

___________________________      ____________________________

___________________________      ____________________________

___________________________      ____________________________
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KANSAS CITY
www.kcmo.org

City Hall....................................................................................................513-1313
29th Floor, 414 E 12th St, 64106

Mayor........................................................................................................513-3500
Health Department Switchboard............................................................513-6008
Kansas City Fire Department (Main Number)........................................784-9200
Kansas City, MO Action Center.................................................. 513-1313 or 311

A one-stop information and assistance office that can help answer your 
city-related questions and solve your problems. 
Division Development Services...........................................................513-1500
Neighborhood and Community Services............................................513-3200
Pick-Up Bulky Items.............................................................................513-1313
Pothole Repair ......................................................................................513-1313
Public Works.........................................................................................513-1313 
Solid Waste............................................................................................513-3470

Leaf & Brush Sites..................................................................................513-1313
♦ 1815 N Chouteau Trafficway just south of the Missouri River
♦ Raytown Rd site just south of I-470 on the east side of Raytown Rd

Northland Neighborhoods, Inc...............................................................454-2000
3015 NE Vivion Rd, 64119	 www.nni.org
Northland Neighborhoods, Inc. (NNI) is a nonprofit community development 
corporation established in June 1996 to help connect people to resources 
in the community and to assist neighborhoods, community leaders and 
businesses by empowering them to make positive changes. NNI assists in 
organizing neighborhoods and acts as a resource for neighborhood planning 
and revitalization. They organize community service projects to benefit 
residents, including the elderly or handicapped. NNI is designated by Kansas 
City to assist residents who meet certain guidelines to apply for weatherization, 
minor home repair, barrier removal and paint grants.

Parking Tickets, Municipal Court...........................................................513-2700
Tow Lot....................................................................................................513-1313

Smoke Detectors - Free (KCFD, Fire Marshall)......................................784-9100

GLADSTONE
www.gladstone.mo.us

City Hall.......................................................................................... (816) 436-2200
7010 N Holmes, Gladstone 64118-2546

Mayor.............................................................................................. (816) 436-2200
Mayor Pro Tem.............................................................................. (816) 436-2200
City Clerk.........................................................................................(816) 436-2200
City Counselor................................................................................(816) 436-2200
City Manager...................................................................................(816) 436-2200

Assistant City Manager...............................................................(816) 436-2200
Parks and Recreation Director......................................................(816) 436-2200
Public Works Director....................................................................(816) 436-2200
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LIBERTY
 www.libertymissouri.gov

City Hall....................................................................................................439-4400
101 E Kansas St, Liberty 64068

Mayor........................................................................................................781-4430
City Administrator...................................................................................439-4410
Assistant City Administrator................................................................439-4413

Deputy City Clerk....................................................................................439-4416
Parks and Recreation Director...............................................................439-4363
Public Works Director.............................................................................439-4500
Utilities Directory.....................................................................................439-4500

CHAMBERS OF COMMERCE
Clay County Economic Development Council.............................(816) 468-4989

1251 NW Briarcliff Pkwy, Ste 25, Kansas City 64116	 clayedc.com
Gladstone Area Chamber of Commerce......................................(816) 436-4523

6913 N Cherry, Gladstone 64118	 gladstonechamber.com
Greater KC Chamber of Commerce..............................................(816) 221-2424

30 W Pershing Rd, Ste 301, Kansas City 64108	 kcchamber.com
Northland Regional Chamber of Commerce................................(816) 455-9911

634 NW Englewood Rd, Kansas City 64118	 northlandchamber.com

CLAY COUNTY ELECTED OFFICIALS
www.claycountymo.gov

County Main Office.........................................................................(816) 407-3500 
1 Courthouse Square, Liberty 64068

Presiding Commissioner...............................................................(816) 407-3600
Associate Commissioner, Western District.................................(816) 407-3600
Associate Commissioner, Eastern District..................................(816) 407-3600

Assessor.........................................................................................(816) 407-3500
Auditor.............................................................................................(816) 407-3590
Circuit Clerk....................................................................................(816) 407-3900             
County Clerk...................................................................................(816) 407-3570
County Collector...............................................................................(816) 407-3200
County Treasurer.....................................................................................(816) 407-3540
Prosecuting Attorney.....................................................................(816) 736-8300 
Public Administrator......................................................................(816) 407-3250
Recorder of Deeds.........................................................................(816) 407-3550
Sheriff..............................................................................................(816) 407-3750

OTHER CLAY COUNTY OFFICES
Board of Election Commissioners (Election Information)......... (816) 415-VOTE

100 W Mississippi, Liberty 64068	 claycoelections.com
Family Support Division (State of Missouri)................................. (816) 407-5800

7000 Liberty Dr, Liberty 64068	 dss.mo.gov/fsd/office/clay.htm
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Planning & Zoning Director.......................................................... (816) 407-3380
234 W Shrader, Liberty 64068 

Public Defender’s Office............................................................... (816) 792-5394
234 W Shrader, Liberty 64068

Public Health Center Director...................................................... (816) 595-4200
800 Haines Dr, Liberty 64068	 clayhealth.com

University of Missouri Extension Center–Clay County................. (816) 407-3490
1901 NE 48th St, Kansas City 64118	 extension.missouri.edu/clay

FREE...ClayCountyRX Prescription Discount Cards 
Any county resident with or without prescription coverage can use this free 
program. Even those with insurance for prescription drugs may still benefit 
from the ClayCountyRX card by saving money on prescription drugs their 
insurance does not cover. You can get your card from most Clay County 
offices and other public facilities.  For more information on ClayCountyRX, 

log on to www.claycogov.com/drugcard

FAMILIES
American Family Conservancy 3100 NE 83rd, Ste 1401......................436-0486

Healthy Families Counseling & Support.................................................508-1600
Scheduling & New Appointments.................................................. (913) 342-1110

American Red Cross of Greater Kansas City.......................................931-8400
Clay County Clothes Closet 3939 N Cleveland......................................454-3960
Clay–Platte YMCA 1101 NE 47th St........................................................453-6600
Credit Counseling Service............................................................... (877) 422-9045

(a non-professional counseling service)	 consumerdebtcounseling.org
Encouraging Families with Exceptional Children Together (EFECT)...... 600-8395

efect.org
Family Support Division, Clay County 7000 Liberty Dr.........................407-5800
First Steps..................................................................................... 1-866-583-2392
Healthy Families Counseling & Support...............................................508-1600

3100 NE 83rd St, Ste 1401, Kansas City
Housing and Community Development of Kansas City......................513-3036

(minor home repairs, weatherization, barrier removal and handicap accessibility)
Missouri Parents Act (MPACT) ● ptimpact.org............................ 1-800-743-7634
MO HealthNet (low-income health assistance)............................. 1-888-275-5908

MC+ Program (low-income health insurance for kids)................ 1-888-275-5908
MO Veterans Commission ● mvc.dps.mo.gov.............................. (573) 751-3779
Narcotics Anonymous NKC......................................................... 1-800-561-2250
Northland Assistance Center 3018 Gentry, NKC...................................421-2243

(emergency assistance with food, rent, utilities)
Northland Coalition 3100 NE 83rd St.....................................................468-0400
Northland Neighborhood, Inc. 3015 NE Vivion Rd...................... (816) 454-2000
The Family Conservancy....................................................................... 436-0486
WIC (Women, Infants & Children) Program......................................... 595-4358
	 health.mo.gov/living/families/wic/index.php
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NORTH KANSAS CITY SCHOOLS INFORMATION
www.nkcschools.org

Cummings Administrative Office 2000 NE 46th St.............................. 413-5000

ELEMENTARY SCHOOLS
Bell Prairie Elementary 3000 NE 108th St.......................................... 321-5020
Clardy Elementary 8100 N Troost Ave................................................ 321-5060
Fox Hill Elementary 545 NE 106th St.................................................. 321-5090
Gashland Elementary 500 NE 83rd St................................................. 321-5100
Linden West Elementary 7333 N Wyandotte St.................................. 321-5130
Maple Valley School 2575 NE Barry Rd.............................................. 437-3711
Nashua Elementary 221 NE 114th St.................................................. 321-5160
Northview Elementary 9201 N Indiana Ave......................................... 321-5170
West Englewood 1506 NW Englewood Rd.......................................... 321-5210	

MIDDLE SCHOOLS
Gateway Sixth Grade Center 9201 N Indiana Ave.............................. 321-5360
New Mark Middle 515 NE 106th St...................................................... 321-5290

HIGH SCHOOLS
Oak Park High 825 NE 79th Ter........................................................... 321-5320
Staley High 2800 NE Shoal Creek Pkwy.............................................. 321-5330

LIBERTY SCHOOL DISTRICT
www.liberty.k12.mo.us

Administrative Office 8 Victory Ln......................................................... 736-5300

ELEMENTARY SCHOOLS
Kellybrook Elementary 10701 N Eastern Ave......................................736-5700
Liberty Oaks Elementary 8150 N Farley Ave.......................................736-5600 
Shoal Creek Elementary 9000 Flintlock Rd..........................................736-7150

MIDDLE SCHOOLS
Liberty Middle School 200 Blue Jay Dr............................................... 736-5140

HIGH SCHOOLS
Liberty High School 200 Blue Jay Dr.................................................. 736-5340
Liberty North High School 1000 NE 104th......................................... 736-5000
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house.mo.gov
The full text and latest action on legislation being considered by the 
Missouri House of Representatives can be accessed by going to
house.mo.gov. You can also check committee hearing schedules,
calendars, fl oor schedules and the Journals for both the House and 
Senate, and even listen to live debate during session. 

TAX RELIEF FOR MISSOURI SENIORS AND DISABLED
The Missouri Property Tax Credit allows a credit to certain senior citizens 
and 100% disabled individuals based on total household income (taxable and 
nontaxable) and the amount of property taxes or rent paid. The credit is for a 
maximum of $750 for renters and $1,100 for those who own and occupy a home.

To be eligible a person must be:
• 65 years of age or older,

• 60 years of age or older 
 and receiving Social Security 
 surviving spouse benefi ts, or 

• 100% disabled

The maximum income level to qualify:
OWNED AND OCCUPIED HOME 
FOR ENTIRE YEAR
 Single - $30,000
 Married fi ling jointly - $34,000
RENTERS/PART YEAR OWNERS 
 Single - $27,500 
 Married fi ling jointly - $29,500

For information, visit dor.mo.gov/personal/ptc
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STATE OFFICIALS
STATE CAPITOL

201 W Capitol Ave
Jefferson City 65101

Governor
MIKE PARSON...................................................................(573) 751-3222
St. Louis Office....................................................................(314) 340-6900
Kansas City Office......................................................................(816) 889-2337

governor.mo.gov

Lt. Governor
MIKE KEHOE......................................................................(573) 751-4727

ltgov.mo.gov

Secretary of State
JOHN (JAY) ASHCROFT....................................................(573) 751-2379

sos.mo.gov

Auditor
NICOLE R. GALLOWAY.....................................................(573) 751-4824

auditor.mo.gov

Treasurer
ERIC SCHMITT...................................................................(573) 751-2411

treasurer.mo.gov

Attorney General
JOSH HAWLEY..................................................................(573) 751-3321
Supreme Court Bldg, 207 W High St, Jefferson City 65101 ago.mo.gov

State Senator
LAUREN ARTHUR - District 17..........................................(573) 751-5282

senate.mo.gov

State Representative
NOEL J SHULL...................................................................(573) 751-9458

house.mo.gov
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STATE GOVERNMENT DEPARTMENTS
All state agencies can be accessed through mo.gov
All addresses listed are for Jefferson City locations.

ADMINISTRATION, OFFICE OF ................................................... (573) 751-1851
201 W Capitol, Rm 125 oa.mo.gov

AGRICULTURE .............................................................................. (573) 751-4211
1616 Missouri Blvd agriculture.mo.gov

CONSERVATION ........................................................................... (573) 751-4115
2901 W Truman Blvd mdc.mo.gov

CORRECTIONS ............................................................................. (573) 751-2389
2729 Plaza Dr doc.mo.gov

ECONOMIC DEVELOPMENT ....................................................... (573) 751-4962
301 W High St, Rm 680 ded.mo.gov

ELEMENTARY & SECONDARY  EDUCATION ............................. (573) 751-4212
205 Jefferson St dese.mo.gov

HEALTH & SENIOR SERVICES .................................................... (573) 751-6400
912 Wildwood health.mo.gov

HIGHER EDUCATION ................................................................... (573) 751-2361
205 Jefferson St dhe.mo.gov

INSURANCE, FINANCIAL INSTITUTIONS and 
PROFESSIONAL REGISTRATION ............................................... (573) 751-4126

301 W High St, Rm 530 difp.mo.gov
LABOR & INDUSTRIAL  RELATIONS .......................................... (573) 751-4091

421 E Dunklin St labor.mo.gov
MENTAL HEALTH .............................................(800) 364-9687 or (573) 751-4122

1706 E Elm dmh.mo.gov
NATURAL RESOURCES ..................................(800) 361-4827 or (573) 751-3443

1101 Riverside Dr, PO Box 176 dnr.mo.gov
PUBLIC SAFETY ........................................................................... (573) 751-4905 

1101 Riverside Dr dps.mo.gov
REVENUE ...................................................................................... (573) 751-4450

301 W High St dor.mo.gov
SOCIAL SERVICES ....................................................................... (573) 751-4815

221 W High St dss.mo.gov
TRANSPORTATION ..................................(888) 275-6636 or (888) ASK-MODOT 

105 W Capitol Ave modot.org



10

FEDERAL ELECTED OFFICIALS
President

DONALD J. TRUMP
Vice President

MICHAEL R. PENCE

THE WHITE HOUSE
1600 Pennsylvania Ave NW

Washington, DC 20500

UNITED STATES SENATORS

ROY BLUNT.................................................................................... (202) 224-5721                                            
260 Russell Senate Office Bldg, Washington, DC 20510	 blunt.senate.gov

District Office:
1000 Walnut St, Ste 1560, Kansas City 64106............................ (816) 471-7141 

CLAIRE McCASKILL...................................................................... (202) 224-6154 
503 Hart Senate Office Bldg, Washington, DC 20510	 mccaskill.senate.gov 

District Office:
4141 Pennsylvania Ave, Ste 101, Kansas City 64111................. (816) 421-1639 

UNITED STATES REPRESENTATIVE
You can email your congressperson by going to their individual website.

SAM GRAVES - District 6.............................................................. (202) 225-7041
1135 Longworth HOB, Washington, DC 20515	 graves.house.gov
	 District Office:
	 11724 NW Plaza Cir, Ste 900, Kansas City 64153...................... (816) 792-3976
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DEPARTMENTS of FEDERAL GOVERNMENT
whitehouse.gov/administration/cabinet

The Cabinet includes the Vice President 
and the heads of 15 executive departments.

AGRICULTURE .............................................................................. (202) 720-2791
 1400 Independence Ave SW, Washington, DC 20250  usda.gov

COMMERCE .................................................................................. (202) 482-2000
 1401 Constitution Ave NW, Washington, DC 20230   commerce.gov

DEFENSE....................................................................................... (703) 571-3343
 1400 Defense Pentagon, Washington, DC 20301-1400  defense.gov

EDUCATION .................................................................................. (800) 872-5327
 400 Maryland Ave SW, Washington, DC 20202  ed.gov

ENERGY ........................................................................................ (202) 586-5000
 1000 Independence Ave SW, Washington, DC 20585  energy.gov

HEALTH & HUMAN SERVICES .................................................... (877) 696-6775
 200 Independence Ave SW, Washington, DC 20201 hhs.gov

HOMELAND SECURITY ................................................................ (202) 282-8000
 Washington, DC 20528 dhs.gov

HOUSING & URBAN DEVELOPMENT ......................................... (202) 708-1112
 451 7th St SW, Washington, DC 20410  hud.gov

INTERIOR ...................................................................................... (202) 208-3100 
 1849 C St NW, Washington, DC 20240  doi.gov

JUSTICE ........................................................................................ (202) 514-2000
 950 Pennsylvania Ave NW, Washington, DC 20530-0001  usdoj.gov

LABOR ........................................................................................... (866) 487-2365
 200 Constitution Ave, NW, Washington, DC 20210 dol.gov

STATE ............................................................................................ (202) 647-4000
 2201 C St NW, Washington, DC 20520  state.gov

TRANSPORTATION ...................................................................... (202) 366-4000
 1200 New Jersey Ave SE, Washington, DC 20590  transportation.gov

TREASURY .................................................................................... (202) 622-2000
 1500 Pennsylvania Ave NW, Washington, DC 20220  treasury.gov

VETERANS AFFAIRS .................................................................... (800) 827-1000
 810 Vermont Ave NW, Washington, DC 20420  va.gov
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Col. Alvin R. Lubker Memorial 
Safety and Education Center – 
Highway Patrol
(573) 526-6149
mshp.dps.missouri.gov

State Capitol Tours
(573) 751-2854 
mostateparks.com

Jefferson Landing Historic Site
(573) 751-2854
mostateparks.com

Governor’s Mansion
(573) 230-7000
mansion.mo.gov

Missouri State Penitentiary
(573) 632-2820
missouripentours.com

Runge Conservation Nature 
Center
(573) 526-5544
nature.mdc.mo.gov/discover-nature/places/
runge-nature-center

State Archives 
(573) 751-3280
sos.mo.gov/archives

Supreme Court Building
(573) 751-7331
courts.mo.gov
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Add your personal cell phone to the over 4.3 million 
phones already on Missouri’s No-Call List. 

Stop unwanted telemarketing calls. 
Cell phones and landlines are eligible.

(866) NOCALL1   •   (866) 662-2551   •   ago.mo.gov
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USA.GOV
USA.gov is an excellent starting point for questions about federal 
government branches, agencies, programs, benefi ts, and services. 
One phone call or website visit to USA.gov will answer your question 
directly or direct you to the right place.

Toll-free (844) 872-4681 (USA-GOV1)
Monday - Friday, 8 am to 8 pm (EST)
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OTHER HELPFUL SERVICES . . .
800, 877, and 866 numbers are toll free.  Directory assistance ........  (800) 555-1212 

ALCOHOL AND DRUG INFORMATION ....................................... (800) 622-2255 
National Council on Alcoholism and Drug Dependence Incorporated ncadd.org
(NCADD) provides assistance confronting the diseases of alcoholism
and drug dependence, 24-hour referral service.

ASSISTIVE TECHNOLOGY .......................................................... (800) 647-8557  
 TTY (800) 647-8558 
 The mission of Missouri Assistive Technology is to increase access to at.mo.gov
 AT devices, adaptive equipment and DME, offering low-interest loans, 
 and recycling and reuse programs, such as the online “Swap ‘n Shop”. 

AUTOMOBILE SAFETY ................................................................ (888) 327-4236  
 The National Highway Traffi c Safety Administration accepts auto safety nhtsa.gov
 problem reports, provides vehicle safety ratings, and information about 
 recalls, including child safety seats. 

BETTER BUSINESS BUREAU of MISSOURI   
 Check business reviews, fi le a complaint, stay informed on consumer issues. bbb.org

Central Region (Columbia) ....................................................... (573) 886-8965
Eastern Region (St. Louis) ........................................................ (314) 645-3300
Western Region (Kansas City) .................................................. (816) 421-7800
Southeast Region (Cape Girardeau) ........................................ (573) 803-3190
Southwest Region (Springfi eld) ................................................ (417) 862-4222

DISEASE CONTROL AND PREVENTION ..................................... (800) 232-4636  
 Centers for Disease Control and Prevention works 24/7 to cdc.gov
 protect America from health and safety threats.

DOMESTIC VIOLENCE ..................................................... (800) 799-7233 (SAFE)  
The National Domestic Violence Hotline thehotline.org

EDUCATION GRANTS AND LOANS
Federal Student Aid Information Center ......................................... (800) 433-3243  

Providing grants, loans, and work-study funds for college fafsa.ed.gov 
or career school

ELECTIONS
Federal Election Commission ......................................................... (800) 424-9530  

Federal campaign laws, election fundraising regulations, fec.gov
and fi nancial records on candidates

EMERGENCY PREPAREDNESS (FEMA) ..................................... (800) 232-4636  
 Active shooter, tornadoes, fi nancial preparedness, fl ooding,  ready.gov
 cybersecurity, social media, and more  

FAMILY ASSISTANCE PROGRAMS (Missouri) ............................ (816) 426-3981   
 Help fi nding resources for adoption, child care, foster care, youth, 
 housing, human traffi cking, LGBT, Native Americans, refugees, and more.
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FEDERAL INCOME TAX ............................................................... (800) 829-1040 
  irs.gov
LAWYER REFERRAL SERVICES  
 Provides legal help to low-income and disadvantaged people in Missouri. lsmo.org
    Eastern (LSEM) .......................................... (800) 444-0514 or (314) 534-4200
    Mid-Missouri (MMLS) ................................  (800) 568-4931 or (573) 442-0116
    Southern (LSSM) 
  Charleston ............................................................................(573) 683-3786
  Rolla ........................................................(800) 444-4863 or (573) 341-3655
  Springfi eld ..............................................(800) 444-4863 or (417) 881-0533
    Western (LAWMO) ................................................................... (816) 474-6750

LEGAL SERVICES ........................................................................ (573) 636-3635
 Search online for a lawyer or download one of the 20-plus  MissouriLawyersHelp.org
 guides or forms on topics including family law, wills, and 
 advance directives

 Free advice and information about noncriminal  Missouri.freelegalanswers.org
 legal issues to those who can’t afford an attorney

MISSING CHILDREN (24-hour hotline) ......................................... (800) 843-5678   
 National Center for Missing and Exploited Children  missingkids.com

MEDICARE INFORMATION .......................................................... (800) 633-4227 
 Find and compare doctors, nursing homes, hospitals   medicare.gov
 and more online

 For specifi c billing and claim questions, medical records,   MyMedicare.gov
 or expenses

OCCUPATIONAL SAFETY ............................................................ (800) 321-6742 
 The Occupational Safety and Health Administration (OSHA)  osha.gov
 accepts reports about hazardous working conditions.

PASSPORTS AND INTERNATIONAL TRAVEL ............................ (877) 487-2778 
 Get a passport or visa, international travel info, and intercountry  travel.state.gov
 adoption and parental child abduction info  

RUNAWAY CHILDREN SAFELINE (24-hour hotline)  ................... (800) 786-2929  
 Crisis intervention and referrals to runaway and homeless 1800runaway.org

youth and their families

SOCIAL SECURITY ....................................................................... (800) 772-1213 
 Check your Social Security statement, manage benefi ts, calculate ssa.gov
 retirement benefi ts, and direction to area offi ces   

VETERANS INFORMATION mo.gov/veterans
 Missouri Veterans Commission .................. (866) 838-4636 or (573) 751-3779 
 Benefi ts Information .................................................................. (800) 827-1000
 Health Care Information  ........................................................... (877) 222-8387
 VA Crisis Hotline  ....................................................................... (800) 273-8255



MISSOURI NO-CALL
(866) 662-2551

ago.mo.gov/app/NoCallRegistration

To see if your phone number has been registered, go to
ago.mo.gov/app/NoCallRegistration/lookup

Consumers who believe a telemarketer has violated the no-call 
law can fi le a complaint at ago.mo.gov/app/nocallcomplaint

NATIONAL DO NOT CALL REGISTRY
donotcall.gov

(888) 382-1222  •  TTY (866) 290-4236

STOP GETTING CREDIT CARD OFFERS
Stop pre-approved credit card offers

(888) 567-8688  •  DHH (800) 821-9631
optoutprescreen.com

STOP UNSOLICITED POSTAL MAIL
You can’t stop it all, but to reduce it visit 

dmachoice.org

STOP JUNK EMAIL
Remove your name from Direct Marketing lists

dmachoice.org

HOW DO I KNOW WHETHER A CHARITY
IS LEGITIMATE OR A SCAM?

Visit ago.mo.gov/divisions/consumer/check-a-charity
 and enter the name of the charity in the box 

for information regarding that charity.

FILE A COMPLAINT
Visit ago.mo.gov/divisions/consumer/consumer-complaints 
or call the Consumer Protection Hotline at (800) 392-8222

UNWANTED
SOLICITATIONS
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