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EMERGENCY DIAL 911
for Fire, Police, Ambulance, or Highway Patrol

Area Code (816) unless otherwise noted
Fire – Independence ..................................................................325-7123
 Emergency Preparedness Division...............................................325-7168
Police – Independence ..............................................................325-7300
Sheriff – Jackson County Non-Emergency .............................795-1960
 Administrative ............................................................................541-8017
Missouri Highway Patrol Highway Emergency Only ...... (800) 525-5555
Troop A Non-Emergency ........................................................... 622-0800
 Cell Phone (accident or emergency) .......................................................*55
MoDOT Current Road Conditions (24/7)  ....................... (888) 275-6636
 Traveler Information Map – modot.org
Missouri Poison Center .................................................. (800) 222-1222

HOSPITALS
Centerpoint Medical Center ......................................................698-7000
 19600 E 39th St, Independence 64057
Children’s Mercy Hospital ........................................................234-3000
 2401 Gillham Rd, Kansas City 64108
Children’s Mercy East ...............................................................234-3000
 20300 E Valley View Pkwy, Independence 64057
Kansas City VA Medical Center ...............................................861-4700
 4801 E Linwood Blvd, Kansas City 64128

TRANSPORTATION
AMTRAK General Information & Reservations ................. (800) 872-7245
 Independence Station, 600 S Grand Ave, Independence 64050
 amtrak.com
Kansas City International Airport ........................................... 243-5237
 1 International Square, Kansas City 64153
 flykc.com
RideKC ....................................................................................... 221-0660
 ridekc.org

UTILITIES
City of Independence-Power & Light .......................................325-7550
 24/7 Dispatch for Power Outage/Downed Wires
 Customer Service Utility Billing  8-5  M-F ......................................325-7930
 electric, sewer, water
Evergy Customer Service ............................................... (888) 471-5275
 evergy.com/customer-service
 Report Outage/Downed Power Line ................................... (888) 544-4852 
Spire.................................................................................. (800) 582-1234
 spireenergy.com/contact-us
 Gas smell, suspect gas leak, outage or natural gas emergency or customer
 service



Dear Friend,

Your state and local governments are 
here to serve you. However, finding the 
resource when you have a problem or 
need information may be difficult. This 
directory is intended to serve as an easy 
reference guide for residents of our 
district.

I hope you find this directory helpful. If 
I can ever provide assistance, please 
do not hesitate to contact me by calling, 
emailing, or stopping by my office.

As always, it is an honor and privilege to 
serve you.

Your State Representative,

COMMITTEES
◊	 Crime Prevention 

and Public Safety

◊	 Ethics

◊	 Government 
Efficiency	and	
Downsizing

◊	 Insurance Policy

◊	 Joint Committee on 
the Justice System

◊	 Special Committee 
on Public Policy

◊	 Judiciary, Ranking 
Minority Member

ROBERT SAULS
State Representative - District 21 

STATE CAPITOL
201 W Capitol Ave • Room 101-D
Jefferson	City,	MO	65101-6806

(573) 751-5701
Robert.Sauls@house.mo.gov
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CITY OF INDEPENDENCE
independencemo.org

City Hall ......................................................................................325-7000
 111 E Maple Ave, 64050
City Officials
 Mayor Rory	Rowland ...............................................................325-7027
 City Manager Zachary	Walker
 City Clerk Rebecca	Behrens
 Fire Chief Doug	Short
 Municipal Presiding Judge Gary	Helm
 Police Chief Adam	Dustman
 Prosecutor Mitchell	Langford
City Council  ...............................................................................325-7022
 District 1 John	Perkins
 District 2 Brice	Stewart
 District 3 Michael	Steinmeyer
 District 4 Dan	Hobart
 At-Large Jared	Fears
 At-Large Bridget	McCandless
Utilities Customer Service ........................................................325-7880
Independence Chamber of Commerce ....................................252-4745

JACKSON COUNTY
jacksongov.org

Court House ...............................................................................881-3000
 415 E 12th St, Kansas City 64106
County Executive Frank	White,	Jr.
Prosecuting Attorney Jean	Peters	Baker
Public Administrator John	Pruitt	Killian
Sheriff Darryl	Forte
Clerk of the Jackson County Legislature Mary	Jo	Spino
Jackson County Legislature
 District 1 At-Large Jalen	Anderson
 District 2 At-Large Donna	Peyton
 District 3 At-Large Megan Marshall, 2023 Legislative Vice Chair
 District 1 Manuel	Abarca
 District 2 Venessa	Huskey
 District 3 Charlie	Franklin
 District 4 DaRon	McGee, 2023 Legislative Chair
 District 5 Jeanie	Lauer
 District 6 Sean	Smith
Jackson County Board of Elections ........................................325-4600

https://www.ci.independence.mo.us/CityCouncil/John-Perkins
https://www.ci.independence.mo.us/CityCouncil/Brice-Stewart
https://www.ci.independence.mo.us/CityCouncil/Michael-Steinmeyer
https://www.ci.independence.mo.us/CityCouncil/Dan-Hobart
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SCHOOLS, COLLEGES, AND UNIVERSITIES
Independence School District  .................................................521-5300
 201 N Forest Ave, Independence 64050 isdschools.org
 Superintendent Dr.	Dale	Herl
Metropolitan Community College-Blue River Campus ..........604-1000
 20301 E 78 Hwy, Independence 64057 mcckc.edu/blueriver
Graceland University Independence Campus ........................833-0524
 1401 W Truman Rd, Independence 64050 graceland.edu  
Summit Salon Academy Kansas City ......................................252-4247
 815 W 23rd St S, Independence 64055 summitsalonacademykc.com

Rep. Sauls, Rep. Burnett, and Sen. Rizzo with a school group prior to COVID.

PUBLIC LIBRARIES
IN THE CITY OF INDEPENDENCE

Farview Neighborhood Library ................................................252-0951
 18109 E 12th St N, Independence 64056
Midwest Genealogy Center.......................................................252-7228
 3440 S Lee’s Summit Rd, Independence 64055
Mid-Continent Public Library (North Independence Branch) ......252-0950
 317 W 24 Hwy, Independence 64050
Mid-Continent Public Library (South Independence Branch) .....461-2050
 13700 E 35th St S, Independence, 64055

Information for current hours of operation of all libraries listed above 
https://www.mymcpl.org/locations
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VISITORS ARE ALWAYS WELCOME!
Come see us at our state capitol office, Room 101-D!
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GENERAL GOVERNMENT INFORMATION
Federal usa.gov ................................................................ (844) 872-4681
Federal Fish And Wildlife Phone Line fws.gov .............. (800) 344-9453
Spanish usa.gov ...................................................... (844) 872-4681 ext 2
State (Missouri) ................................................................. (573) 751-2000
Zip Code usa.gov and/or usps.com .................................. (800) 275-8777
Motor Vehicle License Bureaus
 Independence .......................................................................307-7348 or
  16643 East 23rd St, Independence, MO 64055 text at (636) 306-1729
 Sugar Creek .........................................................................836-9191 or
  521 S Sterling Ave, Sugar Creek, MO 64054 text at 803-5920

Col. Alvin R. Lubker Memorial 
Safety and Education Center – 
Highway Patrol
(573) 526-6149
statepatrol.dps.mo.gov

Governor’s Mansion
(573) 230-4141
mansion.mo.gov

Jefferson Landing Historic Site
(573) 751-2854
mostateparks.com

Missouri State Penitentiary
(866) 998-6998
missouripentours.com

Runge Conservation Nature 
Center
(573) 526-5544
mdc.mo.gov/discover-nature/places/run-
ge-conservation-nature-center

State Archives 
(573) 751-3280
sos.mo.gov/archives

State Capitol Tours
(573) 751-2854 
mostateparks.com

Supreme Court Building
(573) 751-7331
courts.mo.gov
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STATE OFFICIALS
STATE CAPITOL

201 W Capitol Ave
Jefferson City 65101

Governor
MICHAEL L. PARSON .....................................................(573) 751-3222
 Kansas	City	office .............................................................(816) 889-2337
 St. Louis office ..................................................................(314) 340-6900

governor.mo.gov

Lieutenant Governor 
MIKE KEHOE ....................................................................(573) 751-4727

ltgov.mo.gov

Secretary of State
JOHN (JAY) ASHCROFT ...................................................(573) 751-4936 

sos.mo.gov

Auditor
SCOTT FITZPATRICK .....................................................(573) 751-4824

auditor.mo.gov

Attorney General
ANDREW BAILEY .............................................................(573) 751-3321

ago.mo.gov

Treasurer
VIVEK MALEK ...................................................................(573) 751-8533

treasurer.mo.gov

State Senator
JOHN RIZZO District 11 .....................................................(573) 751-3074

senate.mo.gov

State Representative
ROBERT SAULS District 21 .............................................(573) 751-5701 

house.mo.gov
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STATE GOVERNMENT DEPARTMENTS
All state agencies can be accessed through mo.gov.
All	addresses	listed	are	for	Jeff	erson	City	locations.

ADMINISTRATION, OFFICE OF ................................................... (573) 751-1851
201 W Capitol, Rm 125 oa.mo.gov

AGRICULTURE .............................................................................. (573) 751-4211
1616 Missouri Blvd agriculture.mo.gov

CONSERVATION ........................................................................... (573) 751-4115
2901 W Truman Blvd mdc.mo.gov

CORRECTIONS ............................................................................. (573) 751-2389
2729 Plaza Dr doc.mo.gov

COMMERCE AND INSURANCE ................................................. (573) 751-4126
301 W High St, Rm 530 dci.mo.gov

ECONOMIC DEVELOPMENT ....................................................... (573) 751-4962
301 W High St, Rm 680 ded.mo.gov

ELEMENTARY & SECONDARY  EDUCATION ............................. (573) 751-4212
205	Jeff	erson	St	 dese.mo.gov

HEALTH & SENIOR SERVICES .................................................... (573) 751-6400
912 Wildwood health.mo.gov

HIGHER EDUCATION AND WORKFORCE DEVELOPMENT . (573) 751-2361
205	Jeff	erson	St	 dhewd.mo.gov

LABOR & INDUSTRIAL  RELATIONS .......................................... (573) 751-4091
421 E Dunklin St labor.mo.gov

MENTAL HEALTH .............................................(800) 364-9687 or (573) 751-4122
1706 E Elm dmh.mo.gov

NATURAL RESOURCES ..................................(800) 361-4827 or (573) 751-3443
1101 Riverside Dr, PO Box 176 dnr.mo.gov

PUBLIC SAFETY ........................................................................... (573) 751-4905 
1101 Riverside Dr dps.mo.gov

REVENUE ...................................................................................... (573) 751-4450
301 W High St dor.mo.gov

SOCIAL SERVICES ....................................................................... (573) 751-4815
221 W High St dss.mo.gov

TRANSPORTATION ..................................(888) 275-6636 or (888) ASK-MODOT 
105 W Capitol Ave modot.org
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FEDERAL ELECTED OFFICIALS
President

JOSEPH R. BIDEN
Vice President

KAMALA HARRIS

THE WHITE HOUSE
1600 Pennsylvania Ave NW

Washington, DC 20500

UNITED STATES SENATORS
ERIC SCHMITT ..................................................................(202) 224-5721                                            
B-11 Russell	Senate	Office	Bldg,	Washington,	DC	20510	 schmitt.senate.gov

District Office
1123 Wilkes Blvd, Ste 320, Columbia 65201 ............................(573) 514-8680  

JOSH HAWLEY  ................................................................(202) 224-6154 
212	Russell	Senate	Office	Bldg,	Washington,	DC	20510		 hawley.senate.gov 

District Office
400 E 9th St, Ste 9350, Kansas City 64106 .............................(816) 960-4694

UNITED STATES REPRESENTATIVE
You can email your congressperson by going to their individual website.

EMANUEL CLEAVER - DISTRICT 5 .................................(202) 225-4535
2335 Rayburn HOB, Washington, DC 20515 cleaver.house.gov

District Offices
1923 Main St, Higginsville 64037 .............................................(660) 584-7373
411 W Maple Ave, Ste F, Independence 64050 .......................(816) 833-4545
4001 Blue Pkwy, Ste 210, Kansas City 64130 .........................(816) 842-4545
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DEPARTMENTS OF THE FEDERAL GOVERNMENT
whitehouse.gov/administration/cabinet

The Cabinet includes the Vice President 
and the heads of 15 executive departments.

AGRICULTURE .............................................................................. (202) 720-2791
 1400 Independence Ave SW, Washington, DC 20250  usda.gov

COMMERCE .................................................................................. (202) 482-2000
 1401 Constitution Ave NW, Washington, DC 20230   commerce.gov

DEFENSE....................................................................................... (703) 571-3343
 1400 Defense Pentagon, Washington, DC 20301-1400  defense.gov

EDUCATION .................................................................................. (800) 872-5327
 400 Maryland Ave SW, Washington, DC 20202  ed.gov

ENERGY ........................................................................................ (202) 586-5000
 1000 Independence Ave SW, Washington, DC 20585  energy.gov

HEALTH & HUMAN SERVICES .................................................... (877) 696-6775
 200 Independence Ave SW, Washington, DC 20201 hhs.gov

HOMELAND SECURITY ................................................................ (202) 282-8000
 Washington, DC 20528 dhs.gov

HOUSING & URBAN DEVELOPMENT ......................................... (202) 708-1112
 451 7th St SW, Washington, DC 20410  hud.gov

INTERIOR ...................................................................................... (202) 208-3100 
 1849 C St NW, Washington, DC 20240  doi.gov

JUSTICE ........................................................................................ (202) 514-2000
 950 Pennsylvania Ave NW, Washington, DC 20530-0001  usdoj.gov

LABOR ........................................................................................... (866) 487-2365
 200 Constitution Ave NW, Washington, DC 20210 dol.gov

STATE ............................................................................................ (202) 647-4000
 2201 C St NW, Washington, DC 20520  state.gov

TRANSPORTATION ...................................................................... (202) 366-4000
 1200 New Jersey Ave SE, Washington, DC 20590  transportation.gov

TREASURY .................................................................................... (202) 622-2000
 1500 Pennsylvania Ave NW, Washington, DC 20220  home.treasury.gov

VETERANS AFFAIRS .................................................................... (800) 827-1000
 810 Vermont Ave NW, Washington, DC 20420  va.gov
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OTHER HELPFUL SERVICES
800, 866, 877, and 888 numbers are toll free. Directory assistance ...... (800) 555-1212 

ALCOHOL AND DRUG INFORMATION ........................................(800) 575-7480 
dmh.mo.gov

ASSISTIVE TECHNOLOGY ...........................................................(816) 655-6700 
 at.mo.gov TTY (816) 655-6711
 

AUTOMOBILE SAFETY .................................................................(888) 327-4236  
 nhtsa.gov TTY (800) 424-9153
 

BETTER BUSINESS BUREAU of MISSOURI   
 bbb.org

Central Region (Columbia) ........................................................(573) 886-8965
Eastern Region (St. Louis) .........................................................(314) 645-3300
Southeast Region (Cape Girardeau) .........................................(573) 803-3190
Southwest Region	(Springfi	eld) .................................................(417) 862-4222
Western Region (Kansas City) ...................................................(816) 421-7800

DISEASE CONTROL AND PREVENTION .....................................(800) 232-4636  
cdc.gov TTY (888) 232-6348

DOMESTIC VIOLENCE .....................................................(800) 799-7233 (SAFE)  
The National Domestic Violence Hotline TTY (800) 787-3224
thehotline.org

EDUCATION GRANTS AND LOANS
Federal Student Aid Information Center ..........................................(800) 433-3243  
studentaid.gov  TTY (800) 730-8913

 

ELECTIONS
Federal Election Commission ..........................................................(800) 424-9530  
fec.gov TTY (202) 219-3336

 

EMERGENCY PREPAREDNESS (FEMA) .....................................(202) 646-2500  
ready.gov  TTY (800) 462-7585
  

FAMILY ASSISTANCE PROGRAMS (Missouri) .............................(816) 426-3981   
hhs.gov  TTY (800) 537-7697
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FEDERAL INCOME TAX ................................................................(800) 829-1040 
irs.gov TTY (800) 829-4059
  
LAWYER REFERRAL SERVICES  
lsmo.org
    Eastern (LSEM) ...........................................(800) 444-0514 or (314) 534-4200
    Mid-Missouri (MMLS) .................................(800) 568-4931 or (573) 442-0116
    Southern (LSSM) 
  Rolla ........................................................(800) 444-4863 or (573) 341-3655
  Springfi eld ..............................................(800) 444-4863 or (417) 881-0533
    Western (LAWMO) ....................................................................(816) 474-6750

LEGAL SERVICES ........................................................................(573) 636-3635
MissouriLawyersHelp.org
Missouri.freelegalanswers.org

MISSING CHILDREN (24-hour hotline) ..........................................(800) 843-5678   
National Center for Missing and Exploited Children                                                        
missingkids.org

MEDICARE INFORMATION ...........................................................(800) 633-4227 
medicare.gov   TTY (877) 486-2048 
MyMedicare.gov

OCCUPATIONAL SAFETY .............................................................(800) 321-6742 
osha.gov
 

PASSPORTS AND INTERNATIONAL TRAVEL ..........................(877) 487-2778 
travel.state.gov  TTY (888) 874-7793 
  

RUNAWAY CHILDREN SAFELINE (24-hour hotline) .....................(800) 786-2929  
1800runaway.org Text 66008
  

SOCIAL SECURITY ........................................................................(800) 772-1213 
ssa.gov TTY (800) 325-0778
    

VETERANS INFORMATION 
mo.gov/veterans
 Benefi ts Information ...................................................................(800) 827-1000
 Health Care Information .............................................................(877) 222-8387
 Missouri Veterans Commission .................................................(573) 751-3779 
 Veterans Crisis Hotline ...............................................................(800) 273-8255
 Veterans Education and Training ..............................................(877) 530-2765
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ADDITIONAL SERVICES
AARP aarp.org/states/mo .................................................(866) 389-5627
MARC Mid-America Regional Council marc.org ..................... 474-4240
 600 Broadway, Ste 200, Kansas City 64105
Area Agency on Aging ............................................................. 421-4980
 Meals on Wheels
 Resources for Elderly or Disabled 
 Silver Haired Legislature
 Long Term Care Ombudsman .......................................................... 701-8288
Missouri Office of Administration Office of Equal Opportunity
 Minority/Women Business Enterprise Program ....................... (573) 751-8130
 oeo.mo.gov or (877) 259-2963
Missouri Department of Health and Senior Services
 Office	of	Minority	Health	and	Health	Equity ............................ (800) 877-3180
 health.mo.gov/living/families/minorityhealth/ or (314) 982-8266
Tobacco Quitline ..............................................................(800) 784-8669
 health.mo.gov/living/wellness/tobacco/smokingandtobacco/
Transportation .................................................................(888) 275-6636
 modot.org/eupdates
	 Sign	up	for	up-to-the	minute	email	and/or	text	alerts	of	urgent	road	and	traffic
 information by creating an account and choosing which counties, routes and
 regions you want to know about.

Chiefs Day at the Missouri State Capitol
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house.mo.gov
The full text and latest action on legislation being considered by the 
Missouri House of Representatives can be accessed by going to 
house.mo.gov. You can also check committee hearing schedules, 
calendars, floor schedules and the Journals for both the House and 
Senate, and even listen to live debate during session. 
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If an inside view of legislative 
activities in the Missouri Capitol 
interests you, sign up for my 
Capitol Report.

This email update provides 
valuable information on 
legislation under discussion 
before it becomes law.

Contact me to sign up to receive a copy of my Capitol Report.   
My email address is listed on the opening letter page of this booklet.
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THE MISSOURI LAW 
ENFORCEMENT MEMORIAL

This memorial pays 
tribute to all the 
law enforcement 
officers who 
made the ultimate 
sacrifice by giving 
their lives to serve 
and protect the 

citizens of Missouri.  Plaques on the walls contain 
the name of the hero, his or her position, his or her 
city or town, and the date of death.
A memorial service is normally held on the 1st 
Saturday in May.  It is located on the northwest 
grounds of the State Capitol.  More information 
is available on the Department of Public Safety 
website at: dps.mo.gov/lememorial.php or call 
(573) 751-4905.
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The Organ and Tissue Donor Registry is statewide, voluntary,  
confidential registry of  organ and tissue donors.  It is a first-person  

consent registry making your decision final unless revoked.

If  you are age 18 or older, register on-line today at: 
health.mo.gov/living/organdonor

For more information visit: 
health.mo.gov/living/organdonor/aboutus.php

(573) 522-2847 or Toll Free at (888) 497-4564

The Organ and Tissue Donor Program and Registry is managed  
by the Missouri Department of  Health and Senior Services

THE GIFT OF LIFE
IS EASIER THAN EVER TO GIVE.

Rep. Sauls and Rep. Ashley Aune (District 14) at bill signing
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Missouri s Third Leading Cause of Death 

Do you suspect 
someone may be 
having a STROKE? 

Think 
ace numbness or weakness, especially

on one side

rm numbness or weakness, especially
only on one side of the body

f!llpeech slurred or difficulty speaking, Dil understanding or sudden confusion

II ime to call 911 - especially if there is a
sudden loss of vision, loss of balance 
with dizziness, or severe headache

Any of these symptoms may indicate stroke. 
Only a qualified health care provider can diagnose stroke. 

Time is critical for optimal treatment. 

(j) health.mo.gov/living/healthcondiseases/chronic/tcdsystem/index.php
Missouri Department of Health and Senior Services. Heart Disease and Stroke 
Prevention Program. DHSS is an equal opportunity/affirmative action employer. 
Services are provided on a nondiscriminatory basis. For more information call \' 1 7
(573) 751-6001. 

, __ 
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