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Dear Friend,

Your state and local governments are
here to serve you. However, finding the
resource when you have a problem or
need information may be difficult. This
directory is intended to serve as an easy
reference gquide for residents of our
district.

I hope you find this directory helpful. If
| can ever provide assistance, please
do not hesitate to contact me by calling,
emailing, or stopping by my office.

As always, it is an honor and privilege to
serve you.

Your State Representative,

%M/éd [ohergo

COMMITTEES

Ranking Minority Member

Special Committee to
Improve the Care and Well-
being of Young People

Member

Consent and House
Procedure

Economic Development

Special Committee on
Government Oversight

Subcommittee on
Tax Credit Review

Barbara Anne Washington

State Representative - District 23

STATE CAPITOL

201 W Capitol Ave * RM 135-AB
Jefferson City, MO 65101-6806

(573) 751-0538

barbara.washington@house.mo.gov



KANSAS CITY ELECTED OFFICIALS

MAYOR SLY JAMES ... ..o (816) 513-3500
CITY MANAGER TROY SCHULTE .....c.coooiiiiiiiciceceee (816) 513-1408
15T DISTRICT AT LARGE COUNCILMAN

& MAYOR PRO TEM SCOTT WAGNER.......cccciiiiiiiene (816) 513-6503
15T DISTRICT COUNCILWOMAN HEATHER HALL ................. (816) 513-6505
2\° DISTRICT AT LARGE

COUNCILWOMAN TERESA LOAR .....ccociiiiiciiiece (816) 513-6507
2N° DISTRICT COUNCILMAN DAN FOWLER.......ccooeiiiienee (816) 513-6509
3R0 DISTRICT AT LARGE

COUNCILMAN QUINTON LUCAS ... (816) 513-6511
3R0 DISTRICT COUNCILMAN JERMAINE REED .........cccueee. (816) 513-6513
4™ DISTRICT AT LARGE

COUNCILWOMAN KATHERYN SHIELDS ..........ccociiie (816) 513-6515
4™ DISTRICT COUNCILWOMAN JOLIE JUSTUS .................. (816) 513-6517
5™ DISTRICT AT LARGE

COUNCILMAN LEE BARNES, JR ..o (816) 513-6519
5™ DISTRICT COUNCILWOMAN ALISSIA CANADY .......ccccocueee. (816) 513-6521
6™ DISTRICT AT LARGE

COUNCILMAN SCOTT TAYLOR ... (816) 513-6523
6™ DISTRICT COUNCILMAN KEVIN MCMANUS ............ccccceee. (816) 513-6525

JACKSON COUNTY

JACKSON COUNTY COURTHOUSE Kansas City...........cccceeuv... (816) 881-3000
415 E 12", Kansas City 64106

JACKSON COUNTY CLERK MARY JO SPINO......cccc.ceevevveenne. (816) 881-3242
415 E 12", 2™ Fl, Kansas City 64106

PROSECUTING ATTORNEY ......ccvviiiiiiiiiiee e (816) 881-3555

JACKSON COUNTY ELECTED OFFICIALS

JACKSON COUNTY EXECUTIVE FRANK WHITE, JR............... (816) 881-3333
415 E 12", Ste 200, Kansas City 64106
15T DISTRICT AT LARGE GARRY J. BAKER........ccccvvireeenee. (816) 881-4477
15T DISTRICT, LEGISLATIVE CHAIR SCOTT BURNETT ....... (816) 881-3076
2\ DISTRICT AT LARGE CRYSTAL WILLIAMS..........cccvv..... (816) 881-3464
2" DISTRICT ALFRED JORDAN ...t (816) 881-3806
3R DISTRICT AT LARGE TONY MILLER ....ooiiiiiieeieeeeeee (816) 881-4423
3RP DISTRICT DENNIS WAITS ... (816) 881-4441
4™ DISTRICT DAN TARWATER HI .ovvieiiiiieeiee e (816) 881-3362
5™ DISTRICT GREG GROUNDS.......cooiiieeeeeeeeeeeee e (816) 881-4476
6™ DISTRICT THERESA GALVIN .....ooooiiiiiiieiieeeeee e (816) 881-3132

INTERIM SHERIFF DARRYL FORTE ... (816) 881-4302
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CHILDREN & FAMILIES

BOYS & GIRLS CLUBS OF GREATER KANSAS CITY .............. (816) 361-3600
4001 Blue Pkwy, Ste 102, Kansas City 64130

CHILD SUPPORT ENFORCEMENT — JACKSON COUNTY........ (816) 881-3171

GUADALUPE CENTER.........c.ooeiiiieeeeeeee e (816) 421-1015
1015 Avenida Cesar E Chavez

HOPE CENTER.........ooooiiiieeeeeeeeeee et (816) 931-6290
2800 E Linwood Blvd, 64128

LINWOOD YMC A . .......ooooiieeeeee ettt e e (816) 923-5675
3800 Linwood, 64128

RESTART, INC. ...t (816) 472-5664
918 E 9th St, Kansas City 64108

THE SALVATION ARMY ...t (816) 756-1455

3637 Broadway, 64111

COUNSELING & GUIDANCE

ALCOHOLICS ANONYMOUS. ..ot (816) 471-7229
DISMAS HOUSE .........coooiiiiiieiee e (816) 531-6050
301 E Armour Blvd, Ste 210, Kansas City 64111
NARCOTICS ANONYMOUS HELPLINE.............cccovviirirenen. (816) 531-2250
REDISCOVER (MENTAL HEALTH & SUBSTANCE ABUSE)
Intake/Crisis (24 hOUIS).......ceveiiiieeie e (816) 966-0900
Substance ADBUSE ...........cccooiiiiiiie e (816) 931-6500
CRISIS HOTLINES
ALCOHOL & DRUG TREATMENT REFERRAL..............cccceeuuee. (816) 361-5900
CHILD ABUSE & NEGLECT .........cccooiiiiiiieeie e (800) 392-3738
ELDERLY ABUSE ...........c.ooiiiii e (800) 392-0210
HOMELESS HOTLINE...........cocuiiiiiiie e (816) 474-4599
MENTAL HEALTH CRISIS LINE.............cooooiiiiiiee e (888) 279-8188
RAPE CRISIS LINE ..........cooiiiiiiii e (816) 531-0233
SEXUAL ASSAULT HOTLINE ........ccccooiiiiiiieiieee e (800) 656-4673
SUICIDE PREVENTION HOTLINE...........cooiiiiiiiiie e (800) 784-2433

EDUCATION GRANTS & LOANS

FEDERAL STUDENT INFORMATION CENTER ......................... (800)-433-3243
PO Box 84, Washington, D.C. 20044
FINANCIAL AID INFORMATION SERVICE CENTER................... (800)-473-6757
3515 Amazonas Dr, Jefferson City 65109
ELECTIONS
FEDERAL ELECTION COMMISSION............ccooiiiiiiiieiiee e (800) 424-9530
JACKSON COUNTY ELECTION BOARD ........ccccceeeviieeeiieeeee. (816) 325-4600
KANSAS CITY BOARD OF ELECTIONS ...........ccoooiiiiiiieeee (816) 842-4820
MISSOURI ETHICS COMMISSION ............cccoviiiiieeiiee e (573) 751-2020

STATE ELECTION SERVICES ... (573) 751-2301
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EMERGENCY - DIAL 911
Non-Emergency Numbers

FBI. .o e e (816) 512-8200
KANSAS CITY FIRE ..ottt (816) 784-9200
Hazardous Materials...............ccccoooiiiiiiiiii e (816) 784-2020
KANSAS CITY POLICE.........cociiiiiiienit e (816) 234-5111
TIPS Crime Stoppers Hotline...............cocccooiiiiiiiiiee (816) 474-8477
TIPS Drug Crime Hotline...............cooooiiiiieee (816) 474-3784
MAST AMBULANCE
Alternate Emergency Line...............ccocooiiiiiiiiiini e (816) 921-8055
MISSOURI HIGHWAY PATROL
TrOOP Ao (816) 622-0800
Cell Phone Users in MiSSOUN...........cccoouiiiiiiiiiiicc e *55
EMPLOYMENT
DISABILITY DETERMINATIONS UNIT.......cocooiiiiiiiinicieeeee, (800) 772-1213
6320 Euclid Ave, Kansas City 64134
DIVISION OF WORKERS’ COMPENSATION.............ccccvcevrieenn. (573) 751-4231
FULL EMPLOYMENT COUNCIL.........cccoooiiiniiiiieceeeee e (816) 471-2330
1740 Paseo Blvd, Kansas City 64108
MERIT JOB OPPORTUNITIES...........ccooviiiiiieeeeeec e (573) 751-4162
UNEMPLOYMENT CLAIM FILING/INQUIRIES .............cccceeveennen. (816) 889-3101

HEALTH SERVICES

CANCER INFORMATION SERVICE OF MISSOURI................. (800) 4-CANCER
COMMUNITY BLOOD CENTER OF

GREATER KANSAS CITY ..o (816) 753-4040
JACKSON COUNTY HEALTH DEPARTMENT ...........ccooiiiins (816) 404-6415

313 S Liberty, Independence 64050
KANSAS CITY DEPARTMENT OF HEALTH
2400 Troost, Kansas City 64109

Main NUMDber.............oooiiii e (816) 513-6008
Birth & Death Records ...............occoiiiiiiiiii e (816) 513-6309
Childhood Immunizations.................cccocoiiiiiiiii e, (816) 513-6108
Women, Infants & Children (WIC)...........ccceiiiiiiiiiiiiiceee (816) 513-6360
PLANNED PARENTHOOD..........cccooiiiiiieeeeeeee e (816) 756-2277

1001 Cleaver Il Blvd, Kansas City 64111

HOSPITALS

CHILDREN’S MERCY HOSPITAL
2401 Gillham Rd, Kansas City 64108
EMEIGENCY ......ooiiiiiiieie s (816) 234-3430
NON-EMEIGENCY .......oooiiiiiiiiiiiii et (816) 234-3000



RESEARCH MEDICAL CENTER

2316 E Meyer Blvd, Kansas City 64132

Main NUMDEer.............ooooiiiiee e (816) 276-4000
SAINT LUKE’S HEALTH CENTER

4401 Wornall Rd, Kansas City 64111

NON-EMEIGENCY .......oooiiiiiiiiiiiii e (816) 932-2000
NUIFSE liNe ..o (816) 932-6220
Pharmacy ..........coooiiiiiiiiie e (816) 932-2107

SAMUEL RODGERS

825 Euclid Ave, Kansas City 64124

Main NUMDET ..o (816) 474-4920
TRUMAN MEDICAL CENTERS

2301 Holmes, Kansas City 64108

Main NUMDET ... (816) 404-1000

Transportation ............ccociiiiiii i (816) 404-3375
VETERANS ADMINISTRATION MEDICAL CENTER

4801 E Linwood Blvd, Kansas City 64128

Main NUMDbET ..o (816) 861-4700

IMMIGRATION o CITIZENSHIP ISSUES

U.S. DEPARTMENT OF HOMELAND SECURITY ..........cccceeuenn. (202) 282-8000
U.S. CITIZENSHIP & IMMIGRATION SERVICE OFFICE............. (800) 375-5283
Washington, D.C. WWW.USCIS.gov
LEGAL RESOURCES
LEGAL AID OF WESTERN MISSOURI ...........ccocooviiiiiiieee (816) 474-6750
MISSOURIBAR ...t (573) 636-3635
MEDIA
DOS MUNDOS ... ... e e a e (816) 221-4747
KANSAS CITY CALL..... e (816) 842-3804
KANSAS CITY GLOBE ...t (816) 531-5253
KANSAS CITY STAR ...t (816) 234-4636
NORTHEAST NEWS ...t (816) 241-0765

MENTAL HEALTH
KC REGIONAL CENTER DIVISION OF

DEVELOPMENTAL DISABILITIES ..........ccccoooiiiiiiiiiieeiec e (816) 889-3400

Comprehensive Mental Health .......................cooo . (816) 254-3652

Truman Behavioral Health.....................ccccie (816) 404-5709
MISSOURI DEPARTMENT OF MENTAL HEALTH

Division of Alcohol & Drug Abuse...............cc.ccceiiiiiiiiieninneen. (816) 482-5770

Western Missouri Mental Health Center...................cocccoe. (816) 512-7000
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POST OFFICE
MAIN POST OFFICE — KANSAS CITY ... (800) 275-8777

PROBLEM SOLVING NUMBERS

ABANDONED CARS ............cooieeeeeee e (816) 513-1313 or 311
ABANDONED HOUSES .............cooieeeeeeeeeeee e (816) 513-1313 or 311
ACTION CENTER ..........oooiiiiiieecee e (816) 513-1313 or 311
ANIMAL CONTROL........cccviiiiiiiiciee e (816) 513-1313 or 311
Low-cost spay/neuter programs for cats & dogs
BUS SERVICE (METRO).........cooiiiiiiiie et (816) 221-0660
CLEAN-UPS (Neighborhood & Clean Sweep)................... (816) 513-1313 or 311
DANGEROUS BUILDINGS ............cccoeiviiieciieeciee e (816) 513-1313 or 311
HOUSING AUTHORITY ... (816) 968-4100
ILLEGAL DUMPING ..........cooiiiieieeee e (816) 513-1313 or 311
NEIGHBORHOOD PRESERVATION ...............ccccveeeiiienns (816) 513-1313 or 311
PARKING TICKETS..........cooiieieiieeeeee e (816) 513-1313 or 311
PUBLIC WORKS ...........oooiiiiieeee e (816) 513-1313 or 311
SIDEWALK REPAIR............cooviieiieeeee e (816) 513-1313 or 311
STREET LIGHT REPAIR (KCPL)...........ccceeeviieeiee e (816) 513-1313 or 311
STREET REPAIR...........ccooooiieeeeeee e (816) 513-1313 or 311
TRASH COLLECTION...........ocviieieeeee e (816) 513-1313 or 311
TREES ON PUBLIC PROPERTY .......cccoovviiieiiieeeieeee (816) 513-1313 or 311
WATER SERVICES .............oooiiiieeeeee e (816) 513-1313 or 311
SENIOR CITIZENS
AARP ... (816) 471-1884
1 Armour Blvd, Kansas City
AREA AGENCY ON AGING............oooiiiieiiee e (816) 474-4240
600 Broadway, Kansas City 64105
ELDERLY ABUSE & NEGLECT HOTLINE...............ccccevvirennnen. (800) 392-0210
FOOD STAMPS ...ttt (800) 392-1261
GENERAL RELIEF ..........oooiiiiiiiee et (800) 392-1261
GUADALUPE CENTERS SENIOR CENTER..............cceoocvivennee. (816) 421-1015
1015 Avenida Cesar E Chavez
HEALTH INSURANCE FOR SENIORS (CLAIM)............cccccn..... (800) 390-3330
KC CONNECT FOR SENIORS............oooiiiiiiieeeeeece e (816) 421-4980
Information on services for senior citizens
LOW-INCOME EMERGENCY ASSISTANCE PROGRAM ........... (800) 392-1261
MARC AGING AND ADULT REFERRAL SERVICES................... (816) 474-4240
MEALS ONWHEELS .............oooiiiieieeeee e (816) 474-4240
Home-delivered and low-cost lunch program
MEDICARE ...........ooiiiieie et (800) MEDICARE
Prescription drug program; billing & claims; preventive services
PALESTINE SENIOR ACTIVITY CENTER ............ccocovviiiieeee. (816) 921-1963
SENIOR CITIZENS’ PROPERTY TAXCREDIT ............cccovvennee. (573) 751-3505
SENIOR COMPANION PROGRAM............cccovveiieeecie e (816) 753-8400

SHARE-A-RIDE PROGRAM.........ccccooiiiiiiii e (816) 842-9070



SOCIAL SECURITY OFFICES ............cooiii (800) 772-1213
TRANSPORTATION SERVICES FOR THE ELDERLY ................ (816) 421-4980
TRANSPORTATION

AMTRAK 2200 Main, Kansas City 64108

Station Information (816) 421-3622

ReServations..............cccoi i (800) 872-7245
BUS SERVICE (KC Area Transportation Authority)...........c........... (816) 221-0660
GREYHOUND BUS LINES

1101 Troost, Kansas City 64106

Fare & Schedule Info...............cccooiiiiiiii e (800) 231-2222
ENESPanol..........cccoiiiiiii e (800) 531-5332
Charter Service...........ooccoe i (800) 454-2487
SHARE-A-FARE .........cccooiiiiiiiit e (816) 346-0810
YELLOW CAB OF KANSAS CITY ....cccoiiiiiiiiiienieeec e (816) 471-5000
522 Locust, Kansas City 64106
UTILITIES
EMERGENCY UTILITY ASSISTANCE...........c.ccoeveenenn. (816) 513-1313 or 311
KANSAS CITY POWER & LIGHT .......cccooiiiiiiieieee e (816) 471-5275
1201 Walnut, Kansas City 64105
KANSAS CITY WATER DEPARTMENT ........ccoooiiiiiiiieeee, (816) 513-0123
4800 E 63" St, Kansas City 64130
MISSOURI GAS ENERGY .........ooiiiiiiiiiieiienie e (816) 756-5252

3420 Broadway, Kansas City 64111

VETERANS BENEFITS

VET CENTER (All VELEraNS) .......veeorveereeeeeeeseeeeseeesseseeessseeeeeseee (816) 753-1866
VETERANS INFORMATION..........ccoovveemeeeeeeeeeeseeeeseseesseeeeeseeee (800) 827-1000
BenefitS-KC OFfiCe...........oveeeveeeeeeeeeeeeeeeeeeeeeseeeeeeseeeeseee e (816) 922-2660

CAPITOL /
REPORT ﬁ~

If an inside view of legislative
activities in the Missouri Capitol
interests you, sign up for my
Capitol Report.

This email update provides
valuable information on

legislation under discussion }Hwﬂ-‘m
before it becomes law.
B T el

Contact me to sign up to receive a copy of my Capitol Report.
My email address is listed on the opening letter page of this booklet.
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COMMUNITY CENTERS - KANSAS CITY

ADMINISTRATIVE CENTER 531 Garfield, Kansas City
Hours: 8:30-4:30, Monday-Friday
BISHOP SULLIVAN CENTER 6435 Truman Rd.............ccccceeeenee. (816) 231-0984

ENGLISH AS A SECOND LANGUAGE SCHOOL........................ (816) 691-2900
535 Garfield, Kansas City
A partnership with Metropolitan Community College Penn Valley offers an eight-
level English-language learning program. Morning and evening classes provide
opportunities to an average of 300 people per day. Morning classes are held
9:00-Noon, Monday-Friday. Evening classes are held 6:00-9:00, Monday, Tuesday,
and Thursday.

FAMILY SUPPORT CENTER 520 Garfield, Kansas City .............. (816) 691-2959
Emergency Assistance Hours: 9:00-Noon (Monday, Wednesday, and Friday)
Emergency assistance is provided to over 11,000 people per year as they solve
urgent crises that threaten health and survival. This assistance may include food,
clothing, rent or utility assistance, job referrals or referrals to other agencies.
Services that develop self-sufficiency through information, educational programs
and supportive case management are also offered. Requires picture ID, eviction
or shut-off notices, and Social Security cards of everyone in the household. Must
reside in any of these ZIP codes: 64106, 64120, 64123, or 64124.

Donations: Call (816) 691-2952 for scheduling. Clothing donations and small
appliances can be accepted 8:00-4:00 daily. Furniture donations must be scheduled
at donor’s convenience. Pick-ups occur Tuesday and Thursday, 9:00-3:00.

GREGG/KLICE COMMUNITY CENTER .........cccoooiiiiiiee (816) 513-0652
1600 John “Buck” O’Neil Way, Kansas City, MO 64108

J & D WAGNER UNIT OF THE BOYS AND GIRLS CLUB OF
GREATER KANSAS CITY 2405 Elmwood Ave ..........cccceeenneee. (816) 241-5252

SENIOR CENTER 580 Campbell.............ccooeeeiiiiiiiieciiee e (816) 421-3160
8:30-4:30, Monday-Friday
A hot, nutritious lunch is served to individuals ages 18-59 with disabilities or adults
60+ every weekday from 11:30-1:00 for a suggested one dollar donation. Home-
delivered meals are provided on approval from the Mid-America Regional Council.
Recreational, educational, and therapeutic activities are provided as well as a
service coordinator to work specifically with homebound clientele. Transportation
is available at no charge. Spanish speakers welcome.

SETON CENTER 2816 E 23" St, Kansas City 64127 ................... (816) 231-3955

WHATSOEVER COMMUNITY CENTER.............coooiiiiiiiieeeee (816) 231-0227
THE DON BOSCO CENTERS have a network of five comprehensive centers
established to help meet the needs of the community, with a focus on fostering
self-sufficiency. Founded in 1940, THE DON BOSCO CENTERS serve over 2,000
people a day in Northeast Kansas City. More information available at donbosco.org.

YOUTH DEVELOPMENT CENTER 535 Garfield, Kansas City.....(816) 691-2984
Hours: 8:30-4:30, Monday-Friday
Tutorial activities, summer camps, teen support groups, intramural sports,
opportunities for volunteering, field trips, and career & leadership programs are
offered. Youth from all over Greater Kansas City may participate.

............... (816) 691-2900



STATE OFFICIALS

STATE CAPITOL
201 W Capitol Ave
Jefferson City 65101

Governor

MIKE PARSON ..ot
St. Louis OffiCe ..ovviiiiiiiiiiiiiiiee e
Kansas City OffiCe......cccoiirriiciieeeeeeee s

Lt. Governor

MIKE KEHOE ...

Secretary of State

JOHN (JAY) ASHCROFT........ccoovooivemeeeeerereeeeeeeeeee.

Auditor

NICOLE R. GALLOWAY ...

Treasurer

ERIC SCHMITT ...

Attorney General

JOSH HAWLEY ...

Supreme Court Bldg, 207 W High St, Jefferson City 65101

State Senator

S. KIKI CURLS - District 9.........cocoeiiiiiieeee

State Representative

BARBARA ANNE WASHINGTON - District 23 ............

..... (573) 751-3222
..... (314) 340-6900
..... (816) 889-2337

governor.mo.gov

..... (573) 751-4727

ltgov.mo.gov

..... (573) 751-2379

S0S.mo.gov

..... (573) 751-4824

auditor.mo.gov

..... (573) 751-2411

treasurer.mo.gov

..... (573) 751-3321

ago.mo.gov

..... (573) 751-3158

senate.mo.gov

..... (573) 751-0538

house.mo.gov



STATE GOVERNMENT DEPARTMENTS

All state agencies can be accessed through mo.gov
All addresses listed are for Jefferson City locations.

ADMINISTRATION, OFFICE OF ...........cocoiiiiiiiiiieee e (573) 751-1851
201 W Capitol, Rm 125 oa.mo.gov
AGRICULTURE...........cooiiiiiiie ittt (573) 751-4211
1616 Missouri Blvd agriculture.mo.gov
CONSERVATION ..ot (573) 751-4115
2901 W Truman Blvd mdc.mo.gov
CORRECTIONS ... (573) 751-2389
2729 Plaza Dr doc.mo.gov
ECONOMIC DEVELOPMENT ........coooviiiiiiiieiec e (573) 751-4962
301 W High St, Rm 680 ded.mo.gov
ELEMENTARY & SECONDARY EDUCATION............c.cccerennnnnn (573) 751-4212
205 Jefferson St dese.mo.gov
HEALTH & SENIOR SERVICES.............ccccoiiiiiiiecee (573) 751-6400
912 Wildwood health.mo.gov
HIGHER EDUCATION .......cociiiiiiiiitceeee e (573) 751-2361
205 Jefferson St dhe.mo.gov
INSURANCE, FINANCIAL INSTITUTIONS and
PROFESSIONAL REGISTRATION ........ccoiiiiiiiiiiiieie e (573) 751-4126
301 W High St, Rm 530 difp.mo.gov
LABOR & INDUSTRIAL RELATIONS...........cccooiiiiiiniieieee (573) 751-4091
421 E Dunklin St labor.mo.gov
MENTAL HEALTH..........coooiiiiieene (800) 364-9687 or (573) 751-4122
1706 E Elm dmh.mo.gov
NATURAL RESOURCES...............ociiiiiiee (800) 361-4827 or (573) 751-3443
1101 Riverside Dr, PO Box 176 dnr.mo.gov
PUBLIC SAFETY ....oooiiiiiiiiiie ittt e (573) 751-4905
1101 Riverside Dr dps.mo.gov
REVENUE ...t (573) 751-4450
301 W High St dor.mo.gov
SOCIAL SERVICES. ..........cooiiiiiiiit e (573) 751-4815
221 W High St dss.mo.gov
TRANSPORTATION .......cooviiiiriiiienne (888) 275-6636 or (888) ASK-MODOT

105 W Capitol Ave modot.org
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The Low Income
Energy Assistance
Program (LIHEAP)
can offer relief

heating & cooling bills.

To get an application .
Go to mydss.mo.gov/services
or call 1-855-373-4636

L)
\ Missowri Department of Social Services

FAMILY SUPPORT DIVISION

Finding Help
JustiGot Easier
Health Care
Child Care
Food Assistance
Child Support
Blind Support
Temporary Assistance

Apply for Services

Bonune rronE
,’ myDSS.mo.gov 855-373-4636
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FEDERAL ELECTED OFFICIALS

President
DONALD J. TRUMP

Vice President
MICHAEL R. PENCE

THE WHITE HOUSE
1600 Pennsylvania Ave NW
Washington, DC 20500

UNITED STATES SENATORS

ROY BLUNT ...t (202) 224-5721
260 Russell Senate Office Bldg, Washington, DC 20510 blunt.senate.gov

District Office:

1000 Walnut St, Ste 1560, Kansas City 64106.............ccccceeeenne. (816) 471-7141
CLAIRE MCCASKILL .......oooiiiiiiiiieeiee e (202) 224-6154
503 Hart Senate Office Bldg, Washington, DC 20510 mccaskill.senate.gov

District Office:

4141 Pennsylvania Ave, Ste 101, Kansas City 64111 ................ (816) 421-1639

UNITED STATES REPRESENTATIVE
You can email your congressperson by going to their individual website.

EMANUEL CLEAVER -DISTRICT 5........oooiiiiiieeeeee e (202) 225-4535
2335 Rayburn HOB, Washington, DC 20515 cleaver.house.gov

District Office:

101 W 31st St, Kansas City 64108 ...........ccceviierireieenieeieenenns (816) 842-4545

) - v‘\',\:
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DEPARTMENTS of FEDERAL GOVERNMENT

whitehouse.gov/administration/cabinet

The Cabinet includes the Vice President
and the heads of 15 executive departments.

AGRICULTURE..........ooiiiiiiiii e

1400 Independence Ave SW, Washington, DC 20250

COMMERCE
1401 Constitution Ave NW, Washington, DC 20230

DEFENSE. ...

1400 Defense Pentagon, Washington, DC 20301-1400

EDUCATION
400 Maryland Ave SW, Washington, DC 20202

ENERGY
1000 Independence Ave SW, Washington, DC 20585

HEALTH & HUMAN SERVICES
200 Independence Ave SW, Washington, DC 20201

HOMELAND SECURITY ...,

Washington, DC 20528

HOUSING & URBAN DEVELOPMENT
451 7th St SW, Washington, DC 20410

INTERIOR
1849 C St NW, Washington, DC 20240

JUSTICE
950 Pennsylvania Ave NW, Washington, DC 20530-0001

2201 C St NW, Washington, DC 20520

TRANSPORTATION
1200 New Jersey Ave SE, Washington, DC 20590

TREASURY
1500 Pennsylvania Ave NW, Washington, DC 20220

VETERANS AFFAIRS .........ooiiiiiiiie e

810 Vermont Ave NW, Washington, DC 20420

(202) 720-2791
usda.gov

(202) 482-2000
commerce.gov

(703) 571-3343
defense.gov

(800) 872-5327
ed.gov

(202) 586-5000
energy.gov

(877) 696-6775
hhs.gov

(202) 282-8000
dhs.gov

(202) 708-1112
hud.gov

(202) 208-3100
doi.gov

(202) 514-2000
usdoj.gov

(866) 487-2365
dol.gov

(202) 647-4000
state.gov

(202) 366-4000
transportation.gov

(202) 622-2000
treasury.gov

(800) 827-1000
va.gov
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OTHER HELPFUL SERVICES ...
800, 877, and 866 numbers are toll free. Directory assistance........ (800) 555-1212

ALCOHOL AND DRUG INFORMATION ...........ccocvviiiiiiiieeeeins (800) 622-2255
National Council on Alcoholism and Drug Dependence Incorporated ncadd.org
(NCADD) provides assistance confronting the diseases of alcoholism
and drug dependence, 24-hour referral service.

ASSISTIVE TECHNOLOGY .......oooiiiiiiiiiiieeeee e (800) 647-8557
TTY (800) 647-8558
The mission of Missouri Assistive Technology is to increase access to at.mo.gov

AT devices, adaptive equipment and DME, offering low-interest loans,
and recycling and reuse programs, such as the online “Swap ‘n Shop”.

AUTOMOBILE SAFETY .....oooiiiiiiiiiie ettt e (888) 327-4236
The National Highway Traffic Safety Administration accepts auto safety nhtsa.gov
problem reports, provides vehicle safety ratings, and information about
recalls, including child safety seats.

BETTER BUSINESS BUREAU of MISSOURI

Check business reviews, file a complaint, stay informed on consumer issues. bbb.org
Central Region (Columbia) ..........cooiiiiiiiiiiiiiiee e (573) 886-8965
Eastern Region (St. LOUIS)........ccccooviiiiiiiiiiiiiccceciec e (314) 645-3300
Western Region (Kansas City).........cccocuvrrniiieiiieneiiiee e, (816) 421-7800
Southeast Region (Cape Girardeau)............ccceveeiiniiiieeiiinnnns (573) 803-3190
Southwest Region (Springfield)...............coooeiiiiccieeeeees (417) 862-4222

DISEASE CONTROL AND PREVENTION .............cooooeiiiiiiiine (800) 232-4636

Centers for Disease Control and Prevention works 24/7 to cdc.gov

protect America from health and safety threats.

DOMESTIC VIOLENCE ............ccooiiiiiiieeee e (800) 799-7233 (SAFE)
The National Domestic Violence Hotline thehotline.org

EDUCATION GRANTS AND LOANS

Federal Student Aid Information Center.............ccccceeiiiiiieeieeniines (800) 433-3243
Providing grants, loans, and work-study funds for college fafsa.ed.gov
or career school

ELECTIONS
Federal Election COMMISSION.........cccoviiiiiiiiiiiieiiee e (800) 424-9530
Federal campaign laws, election fundraising regulations, fec.gov

and financial records on candidates

EMERGENCY PREPAREDNESS (FEMA) .............cccoooiiiiiiiiees (800) 232-4636
Active shooter, tornadoes, financial preparedness, flooding, ready.gov
cybersecurity, social media, and more

FAMILY ASSISTANCE PROGRAMS (MisSOuUri).........cccuveeeerannnen. (816) 426-3981
Help finding resources for adoption, child care, foster care, youth,
housing, human trafficking, LGBT, Native Americans, refugees, and more.



FEDERAL INCOME TAX ..ottt e (800) 829-1040
irs.gov

LAWYER REFERRAL SERVICES
Provides legal help to low-income and disadvantaged people in Missouri. Ismo.org
Eastern (LSEM)............ooooiiiiiiiiiee e (800) 444-0514 or (314) 534-4200
Mid-Missouri (MMLS).........ccccceeeeiiienneenn. (800) 568-4931 or (573) 442-0116

Southern (LSSM)

Charleston ... (573) 683-3786
Rolla..........cccocniiiiiiieees ....(800) 444-4863 or (573) 341-3655
Springfield ... (800) 444-4863 or (417) 881-0533
Western (LAWMO) ... (816) 474-6750
LEGAL SERVICES ..o (573) 636-3635
Search online for a lawyer or download one of the 20-plus MissouriLawyersHelp.org

guides or forms on topics including family law, wills, and
advance directives

Free advice and information about noncriminal Missouri.freelegalanswers.org
legal issues to those who can’t afford an attorney

MISSING CHILDREN (24-hour hotline) .........cccooiiiiiiiiiiiiieeees (800) 843-5678
National Center for Missing and Exploited Children missingkids.com
MEDICARE INFORMATION ...t e e (800) 633-4227
Find and compare doctors, nursing homes, hospitals medicare.gov

and more online

For specific billing and claim questions, medical records, MyMedicare.gov
or expenses

OCCUPATIONAL SAFETY ...oooiiiiiiiieeeeeeeeeeeeeeeeeeeee e (800) 321-6742
The Occupational Safety and Health Administration (OSHA) osha.gov
accepts reports about hazardous working conditions.

PASSPORTS AND INTERNATIONAL TRAVEL......................... (877) 487-2778
Get a passport or visa, international travel info, and intercountry travel.state.gov

adoption and parental child abduction info

RUNAWAY CHILDREN SAFELINE (24-hour hotline) ................... (800) 786-2929
Crisis intervention and referrals to runaway and homeless 1800runaway.org
youth and their families

SOCIAL SECURITY ... (800) 772-1213
Check your Social Security statement, manage benefits, calculate ssa.gov
retirement benefits, and direction to area offices

VETERANS INFORMATION mo.gov/veterans
Missouri Veterans Commission.................. (866) 838-4636 or (573) 751-3779
Benefits Information ..................cccoiiiiii (800) 827-1000

Health Care Information ... (877) 222-8387
VA Crisis Hotline ............cccooiiiiiiii e (800) 273-8255
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‘\¥ - Orapply by phone
3 Q ‘) 1-855-373-9994
4

Apply ONLINE for your family!

Questions? Call 1-855-373-4636
Find a Resource Center near you:
dss.mo.gov/dss_map/

Relay Missouri: 711
The Family Support Division is an equal opportunity

provid

By applying ONLINE
for the state’s low-income
health care program, you can:

« Create a private account.
« Get updates about your account and application.
« Find out if you are eligible for other benefits.

« See your results FASTER. =
Mol-k}ulthNet




UNWANTED
SOLICITATIONS

MISSOURI NO-CALL
(866) 662-2551
ago.mo.gov/app/NoCallRegistration

To see if your phone number has been registered, go to
ago.mo.gov/app/NoCallRegistration/lookup

Consumers who believe a telemarketer has violated the no-call
law can file a complaint at ago.mo.gov/app/nocallcomplaint

NATIONAL DO NOT CALL REGISTRY

donotcall.gov
(888) 382-1222 - TTY (866) 290-4236

STOP GETTING CREDIT CARD OFFERS
Stop pre-approved credit card offers
(888) 567-8688 « DHH (800) 821-9631
optoutprescreen.com

STOP UNSOLICITED POSTAL MAIL

You can't stop it all, but to reduce it visit
dmachoice.org

STOP JUNK EMAIL

Remove your name from Direct Marketing lists
dmachoice.org

HOW DO | KNOW WHETHERA CHARITY
IS LEGITIMATE ORA SCAM?
Visit ago.mo.govldivisions/consumer/check-a-charity
and enter the name of the charity in the box
for information regarding that charity.

FILE A COMPLAINT
Visit ago.mo.govl/divisions/consumer/consumer-complaints
or call the Consumer Protection Hotline at (800) 392-8222
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