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Dear Friend,
In this booklet you will find information that
may be helpful to senior citizens and their
family members, such as rental assistance
programs, tax relief for the elderly, prescription
drug coverage, and personal planning and
protection.
You might also be interested to know that the
Missouri State Treasurer publishes unclaimed
property records of abandoned or forgotten bank accounts.
Call the Treasurer’s office at 573-751-0123 or visit the website at
www.showmemoney.com to find out if you or a family member has
unclaimed property.
It is an honor and a pleasure to serve as your State Representative,
and I am grateful for the trust placed in me by the citizens of our
district.
Sincerely,

Table of Contents
HEALTHCARE..................................................1
Medicare.........................................................1
Medicaid (MO HealthNet)............................... 1
Missouri Rx Plan (MORx)............................... 2
NUTRITION.......................................................3
Food Stamp Program.....................................3
Food Distribution Programs............................ 4
Congregate Programs....................................4
Meal Delivery Programs.................................5
SAFETY............................................................5
Elder Abuse....................................................5
Caregiver Background Checks....................... 6
Consumer Protection......................................6
FINANCIAL WELL-BEING............................... 8
Life Insurance.................................................8
Annuities.........................................................9
Investments....................................................9
ADDITIONAL RESOURCES........................... 11

HEALTHCARE
Understanding your basic healthcare
options is important to maintaining a
healthy, vibrant life during your golden
years. Private insurance, Medicare, and
Medicaid are all programs to help ensure
that you receive the best care possible to continue being an
active and youthful individual for many years to come.
Medicare
Medicare pays for many preventive services that can help
prevent illness or detect health problems early when they’re
easier to treat. Ask your healthcare provider what services you
need. There are two main ways to get your Medicare coverage—
Original Medicare (Part A and Part B) or a Medicare Advantage
Plan (Part C). Some people buy additional coverage, such
as Medicare prescription drug coverage (Part D) or Medicare
supplement insurance (Medigap).
(Source: medicare.gov)

Find out more at:

medicare.gov

You can also write to: Missouri Dept. of Health and Senior Services
			912 Wildwood
			
PO Box 570
Jefferson City, MO 65102
			

Phone: (573) 751-6400

Medicaid (MO HealthNet)
The purpose of the MO HealthNet Division is to purchase and
monitor healthcare services for low income and vulnerable
citizens of Missouri. The agency ensures quality healthcare
through development of service delivery systems, standards
setting and enforcement, and education of providers and
participants. The MO HealthNet Division is responsible for
the administration of healthcare services, while the Family
Support Division is responsible for determining eligibility.
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If you do not currently have healthcare through MO
HealthNet, the Family Support Division can assist you with
your application. Once you are approved, you will get a
letter from the Family Support Division identifying which
medical services you are eligible for and a MO HealthNet
identification card.  
(Source: MO Dept. of Social Services)

To apply for MO HealthNet, visit mydss.mo.gov.
For other inquiries: Phone: (855) 373-4636
			
TTY: (800) 735-2966
			Email: Ask.MHD@dss.mo.gov
			 (For those who are receiving Medicaid)

If you have been impacted by changes
in Missouri’s prescription drug program
for seniors, you may find the following
resources helpful:
MO HealthNet (Medicaid) To see if you
qualify, call the Family Support Division at
(855) 373-4636.
The Partnership for Prescription Assistance (PPA) The
PPA helps the uninsured and under-insured get prescription
medications from existing patient assistance programs. Call
the PPA at (888) 477-2669 or find them online at pparx.org
pparx.org..
Rx Outreach  Rx
Outreach  Rx Outreach is a nonprofit mail order pharmacy
that provides affordable medications for people in need.  
To find out if you qualify, call (800) 769-3880.
Community Leaders Assisting the Insured of Missouri
(CLAIM) To see if you qualify for a Medicare savings program,
speak with a CLAIMs counselor at (800) 390-3330.
Area Agencies on Aging (AAA) Missouri has 10 area
agencies ready to assist you.  To find out if you qualify for a
Medicare savings program, call AAA at (800) 677-1116.
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NUTRITION
By now you know the important role proper nutrition plays in
maintaining a healthy lifestyle. Unfortunately, the reality is that
many seniors living on a fixed income struggle with being able
to afford the costs of daily living, including buying groceries,
or sometimes with being able to get out of the house to go to
the store. The good news is that there are programs that can
help with these needs.

Food Stamp Program
The Food Stamp Program helps low-income individuals
buy food. To apply for the Food Stamp Program, you must
complete the application for Food Stamp benefits.  You can
drop off, mail, fax or complete an application at a Family
Support Division (FSD) office.
In most cases, you will need to complete an interview and
provide or help FSD get the requested documentation in order
to process your Food Stamp application. You will typically
know if you are eligible for Food Stamp benefits within 30
days. In some emergency cases, you can get Food Stamp
benefits in seven days or less.   
(Source: MO Dept. of Social Services)

For more information, contact the FSD office in your
community.  To find your nearest office, call (855) FSD-INFO
(855) 373-4636 or visit dss.mo.gov/dss_map.
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Food Distribution Programs
The Family Support Division (FSD) Food Distribution Unit,
through the U.S. Department of Agriculture (USDA) Food
Distribution Program, provides food to help improve the
nutritional status of children and needy adults. These programs
provide for distribution of USDA-donated foods to recipient
agencies.
FSD distributes foods to summer food service programs for
children, disaster relief, and non-profit food banks that provide
emergency food assistance to food pantries, soup kitchens,
homeless shelters, domestic violence shelters, Kid’s Cafes,
and other non-profit organizations providing meals in a
congregate setting to needy persons/households.
Under certain terms and conditions, donated foods may be
obtained from FSD for use in:
• Hospitals
• Nursing homes
• Retirement homes
• Other group homes
• Senior citizen centers
• Day care centers
• Emergency shelters

• Homeless shelters
• Soup kitchens
• Sheltered workshops
• Substance abuse centers
• Correctional facilities
• Halfway houses
• Other charitable institutions

For more information, visit mydss.mo.gov/food-assistance/
food-distribution.

(Source: MO Dept. of Social Services)

Congregate Programs
Congregate meals are provided daily in group settings such as
senior centers. Participants in the congregate meal program
have the opportunity to socialize while enjoying nutritionally
balanced meals. As part of the program, nutrition counseling
and nutrition education are also made available.
(Source: missouriseniors.com)
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Meal Delivery Programs
Home-delivered meals are provided by Meals on Wheels and
by Area Agencies on Aging. Meals on Wheels delivers meals
to the homes of the elderly and people with disabilities who
cannot shop for or prepare food for themselves and have no
other reliable means of obtaining their daily meals. Meals
on Wheels also improves the physical and mental health of
those served by providing them with a balanced, nutritious
and appealing diet, as well as providing daily contact with
a caring volunteer. Area Agencies on Aging throughout the
state provide information, food, community centers, legal
resources, etc.
(Source: missouriseniors.com)

SAFETY
Providing for the safety of Missouri’s seniors is a key component
to protecting the welfare of future generations. While physical
safety is the main concern, there is also a need for consumer
protection as well. Keeping seniors safe from abuse, neglect,
fraud, and exploitation is the primary focus of the Missouri
Department of Health and Senior Services.
Elder Abuse
The Missouri Department of Health and Senior Services (DHSS)
investigates abuse, neglect, and exploitation of vulnerable
individuals age 60 and older and people with disabilities
between ages 18 and 59. These individuals may live in the
community or in long-term care facilities. Either way, they are
unable to protect their own interests or adequately perform or
obtain services necessary to meet their essential human needs.
Abuse can happen to people of all ethnicities and income levels
and can be physical, sexual, or emotional in nature.
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Missouri’s Adult Abuse and Neglect Hotline responds to reports
of abuse, bullying, neglect, and financial exploitation.  If you
suspect someone is being abused, bullied, neglected, or
exploited, call the hotline at (800) 392-0210. The hotline
operates 365 days per year from 7 am to 12 midnight.
(Source: MO Dept. of Health & Senior Services)

Caregiver Background Checks
Missouri’s
Family
Care
Safety Registry (FCSR) was
established by law to promote
family
and
community
safety. The registry helps
to protect children, seniors,
and the disabled by providing
background information. Families and employers can call
the registry’s toll-free call center to request background
information on registered child care, elder care, and personal
care workers. This service is intended to help employers and
families make informed decisions when hiring caregivers to
work with children, the elderly, and the disabled.
(Source: MO Dept. of Health & Senior Services)

Find out more at:

health.mo.gov/safety/fcsr

You can also write to: Family Care Safety Registry
			
			

Missouri Dept. of Health and Senior Services
PO Box 570
Jefferson City, MO 65102-0570

			
Phone: (866) 422-6872 (toll-free)
			Email: fcsr@health.mo.gov

Consumer Protection
The Attorney General’s Office aggressively works to protect
the rights of Missouri’s senior consumers. The Consumer
Protection Division prosecutes those who prey on seniors and
provides educational brochures and speakers for groups.
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Most businesses are ethical in their dealings with Missouri’s
seniors. But, there are some con artists who deliberately target
seniors, hoping to get their money before being exposed.
Common scams against seniors are home repair fraud, doorto-door sales, travel scams, and telemarketing fraud.
The Attorney General also has launched a Check-A-Charity
program where hundreds of charities have voluntarily
filed with the Attorney General’s Office to provide financial
information such as administrative costs. Before giving, get
more information on charitable giving.
Seniors who think they have been defrauded should call
the Consumer Protection Hotline at (800) 392-8222 or fill
out a consumer complaint form available at the website
below. Seniors also can obtain information by emailing the
Attorney General.
(Source: MO Office of Atty. General)

Find out more at:

ago.mo.gov/civil-division/consumer/for-seniors

You can also write to: Missouri Attorney General’s Office
Supreme Court Building
207 W High Street
PO Box 899
Jefferson City, MO 65102
Phone: (573) 751-3321
Email: attorney.general@ago.mo.gov
Other useful links:

consumer.ftc.gov/features/feature-0030-		
pass-it-on
ago.mo.gov/divisions/consumer/for-seniors
sos.mo.gov/securities/sspa
mo.gov/safety/children-elderly-disabled
mo.gov/safety/crime-law
ago.mo.gov/docs/default-source/publications/		
consumers-takeaction.pdf
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FINANCIAL WELL-BEING
Securing yourself financially
is one of the most effective
ways of providing for your
family’s future needs.
It
may initially seem to be a
daunting task, but there are
professionals who work hard
to make it easy to understand and navigate. There are also
multiple options for stashing away your funds for a rainy day.
Life Insurance
There are two types of life insurance—term and permanent.
Term life insurance provides coverage for a specific period of
time, whether it’s for 5, 10, 20, or 30 years. Permanent life
insurance, also known as “cash value” life insurance, covers
a policyholder for his or her entire life and has a financial
component of the policy that will accumulate cash, like a
savings account. Both types of insurance pay out what is
known as a death benefit, which is the amount of money paid
to the beneficiaries named in the policy upon the death of the
insured.
Term insurance provides protection for a specified period
of time. Terms of 1, 5, 10, or 20 years or up to the age of
65 are available.   This type of policy only pays a benefit if
you die during the policy term. Term insurance doesn’t build
cash value. If you stop paying your premium, the insurance
expires. This insurance is generally less expensive than other
types of life insurance.
Permanent life insurance is designed to provide protection
for the entire life of the policyholder, assuming the premiums
are paid on time. Permanent life insurance includes a death
benefit and a financial component that will accumulate cash
over the life of the policy. With permanent life insurance, part
of the premium you pay goes toward building cash value.
Therefore, the premiums are generally higher than term life
insurance.
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Permanent life insurance allows money to accumulate tax free,
meaning you don’t have to pay income tax on the growth each
year. However, if you surrender the policy for its cash value,
the gain on that value over the policy’s life is then taxable if
it exceeds the total premiums paid. Permanent life policies
also allow the policyholder to borrow against the cash value of
the policy. Any unpaid loans will be deducted from the death
benefit or from the cash value of the policy.
(Source: MO Dept. of Insurance)

Annuities
Annuities are investment products sold by insurance
companies. Consumers buy annuities as a way to generate
interest on their savings, generate income, or both. A
consumer pays a lump sum or makes periodic payments to
the insurance company offering the annuity.  In exchange, the
annuity provides periodic payments to the consumer.
You can buy an immediate or deferred annuity. An immediate
annuity begins making payments to you right away. A
deferred annuity begins paying after a surrender period, say
10 or 20 years. This allows for a longer accumulation time
for the insurer to invest your premiums, so the annuity (your
investment) builds in value.
(Source: MO Dept. of Insurance)

Investments
No one is born knowing how to save or to invest; every successful
investor starts with the basics. A few people may stumble into
financial security—a wealthy relative may die, or a business may
take off.   But for most people, the only way to attain financial
security is to save and invest over a long period of time. Time
after time, people of even modest means who begin the journey
reach financial security and all that it promises.
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To end up where you want to be, you’ll need a roadmap, a
financial plan.  To get started on your plan, you’ll need to ask
yourself what are the things you want to save and invest for.
Decide how many years you have to meet each specific goal,
because when you save or invest you’ll need to find a savings
or investment option that fits your time frame for meeting each
goal.
When you “invest,” you have a greater chance of losing
your money than when you “save.” Unlike FDIC-insured
deposits, the money you invest in securities, mutual funds,
and other similar investments are not federally insured. All
investments involve taking on risk. It’s important that you go
into any investment in stocks, bonds, or mutual funds with
a full understanding that you could lose some or all of your
money in any one investment. While over the long term the
stock market has historically provided around 10% annual
returns (closer to 6% or 7% “real” returns when you subtract
for the effects of inflation), the long term does sometimes
take a rather long time to play out. It is true that the greater
the risk, the greater the potential rewards in investing, but
taking on unnecessary risk is often avoidable. Investors can
protect themselves against risk by spreading their money
among various investments, hoping that if one investment
loses money, the other investments will more than make up
for those losses.  This strategy, called “diversification,” can be
neatly summed up as, “Don’t put all your eggs in one basket.”
Investors also protect themselves from the risk of investing
all their money at the wrong time (think 1929) by following a
consistent pattern of adding new money to their investments
over long periods of time.
(Source: U.S. Securities and Exchange Commission, https://www.investor.gov/additionalresources/general-resources/publications-research/publications/saving-investing-roadmap)
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ADDITIONAL RESOURCES
AREA AGENCY ON AGING &
SERVICES
(573) 526-4542
health.mo.gov/seniors/aaa
Develops and implements programs
and services for older persons at
the local level.

DEPARTMENT OF SOCIAL
SERVICES - DIVISION OF FAMILY
SERVICES
dss.mo.gov/mhd
Purchases and monitors health
care services for low income and
vulnerable citizens.

ASSISTIVE TECHNOLOGY
1-800-647-8557
TTY 1-800-647-8558
at.mo.gov
Offers programs to provide low
cost assistive devices to individuals
with disabilities of all ages.

MISSOURI HOSPICE AND
PALLIATIVE CARE ASSOCIATION
(573) 634-5514
mohospice.org
A non-profit organization that supports
and strengthens coordinated care for
terminally ill Missourians and their
families through the advancement of
hospice and palliative care.

ABUSE, NEGLECT, AND
EXPLOITATION OF THE ELDERLY
& DISABLED
1-800-392-0210
health.mo.gov/safety/abuse
If you suspect an elderly or
disabled person is being abused
or financially exploited, call the
department’s hotline from 7 am to
midnight, seven days a week.
CONSUMER PROTECTION
HOTLINE
1-800-392-8222
ago.mo.gov/divisions/consumer
Seeks to ensure that everyone,
businesses and consumers alike,
has the opportunity to operate in
a marketplace that is free of fraud,
deception, misrepresentations, false
promises, unfair practices,
and unfair competition.
HEALTH INSURANCE
ASSISTANCE PROGRAM
(CLAIM PROGRAM)
1-800-390-3330
missouriclaim.org
Provides local counselors to help
you understand and get the most
from your Medicare benefits.
MO HEALTHNET DIVISION
1-855-373-4636
TDD 1-800-735-2466

LONG-TERM CARE OMBUDSMAN
PROGRAM
1-800-309-3282
health.mo.gov/seniors/		
ombudsman
Provides support and guidance with
problems or complaints to residential
care facilities (see back panel for
more information).
PRIMARY CARE ASSOCIATION
(573) 636-4222
mo-pca.org
Locate the closest Federally Qualified
Health Center (FQHC) for medically
underserved populations.
SENIOR & DISABILITY SERVICES
(573) 751-6400
health.mo.gov/seniors/		
seniorservices
Provides a list of services available to
seniors and people with disabilities.
VETERANS COMMISSION
(866) 838-4636
mo.gov/veterans
Provides resources for longtime
veterans, new veterans, family
members of veterans, and survivors
of veterans.
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