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Dear Friend,

This directory has been prepared as a reference
guide especially for the residents of our district.
Whether you are a new resident or have lived
here a lifetime, an up-to-date listing of several
local and government agencies, officials,
addresses, and telephone numbers should
prove helpful in determining the right person or
office to contact for your specific need.

Your state and local governments are here to
serve you whether you have an urgent problem
or are just seeking information. You should
receive prompt and courteous assistance at
all levels. My office is here to assist as well.

As always, thank you for the honor and
privilege to serve you as your Missouri State
Representative.

Best wishes,

=

COMMITTEES

Member:

Vice Chair: Special
Committee on Innovation
and Technology

Economic Development
Local Government

Special Committee on
Tax Policy for Working
Families

Subcommittee on Urban
Community Economic
Development

DEREK GRIER

State Representative - District 100

STATE CAPITOL

201 W Capitol Ave * Rm 115G
Jefferson City, MO 65101-6806

(573) 751-9765

derek.grier@house.mo.gov



EMERGENCY - CALL 911

(TTY listings are for persons with hearing disabilities.)

HOTLINES

Behavioral Health Hotline.................cocooiiniii e (800) 811-4760
Citizens Against Domestic Violence Hotline ............................. (888) 809-7233
Child Abuse & Neglect Hotline................coccoiiniiiiiiie (800) 392-3738
Child Missing or Exploited Hotline ..................cccccoooiiiniinien. (800) 843-5678
Domestic or Sexual Violence Crisis Hotline (St. Louis)............. (314) 531-2003
Drug Rehab Hotline (Call 24/7) ........cccooiiiiiiiiiee e (877) 513-9585
Elder Abuse & Neglect Hotline..................cccooiiiiiniie (800) 392-0210
Homeless Hotline (St. Louis area).........cccccceeviiiiieiiiiiiieee e (314) 802-5440
Human Trafficking National Hotline......................cccciiie (888) 373-7888
LEAD Institute Hotline...................cccooiiiiiiin (800) 445-5035
e Domestic and Sexual Violence ..............c.cccooieiiinennn. VP (573) 303-5604
V/TTY (573) 445-5005
Missouri Public Assistance Fraud Hotline................................ (877) 860-3052

www.dss.mo.gov/dls/public-assistance-fraud-form.htm
Missouri School Violence Hotline..................ccocooiiniiininnen. (866) 748-7047
Runaway Hotline ................ccoiiii i (800) 786-2929
Suicide Prevention Lifeline (24/7) .........ccccoccviiinieninns (800) 273-8255 (TALK)

NON-EMERGENCY NUMBERS

FIRE

BallWin ..o (636) 458-2100
Metro West Fire Protection District, 14835 Manchester Rd

Chesterfield ... (636) 532-0098
Monarch Fire Protection District #1, 15700 Baxter Rd

Town & Country www.westcounty-fire.org............cccccoeveeecueennnnen. (314) 469-3335
West County EMS & FPD Station 3, 13443 Clayton Rd, St. Louis

WINChESEEr ... (636) 227-9350
West County EMS & Fire Protection District, 233 Henry Ave

POLICE

BallWin .......ooiiii s (636) 227-9636
300 Park Dr Dispatch (636) 227-2941

Chesterfield..............cooiiiii e (636) 537-3000
690 Chesterfield Pkwy W Dispatch (636) 529-8210

TOWN & COUNEIY ..o (314) 432-4696
1011 Municipal Center Dr Dispatch (314) 737-4600

Winchester Dispatch ... (636) 529-8210
Provided by contract with the St. Louis County Police Department.

West County Precinct ...............cccoiiiiiii e, (636) 225-0425

232 Vance Rd, Valley Park 63088 Dispatch (636) 529-8210



St. Louis County Police Department ....................cccoceeeieinnnen.n. (636) 529-8210
St. Louis County Sheriff’s Office 105 S Central Ave, Clayton....(314) 615-4724
Missouri Highway Patrol...................ccoooii e (314) 340-4000

599 S Mason Rd, St. Louis, MO 63141

SCHOOLS

PUBLIC

Parkway School District ... (314) 415-8100
455 N Woods Mill R, Chesterfield 63017 « www.parkwayschools.net

Claymont Elementary (K-5)..........ccccciiiiiiiiiieeee e (314) 415-6150
405 Country Club Dr, Ballwin 63011

Henry Elementary (K-5)........cccooueiiiiiiiiiiiee e (314) 415-6350
700 Henry Ave, Manchester 63011

Highcroft Ridge Elementary (K-5) ..........cccocciiiiiiiiiee (314) 314-6400
15380 Highcroft Dr, Chesterfield 63017

+Shenandoah Valley Elementary...................cccooiiiiiieeininnne (314) 415-6750
15399 Appalachian Trail, Chesterfield 63017

+Sorrento Springs Elementary................ccccooiiiiiie (314) 415-6800
390 Tumulty Dr, Ballwin 63021

+South Middle School................cociiiiiii e (314) 415-7200
760 Woods Mill Rd, St. Louis 63011

West Middle School (6-8) ............coceeniiiiiiiiiiiceec e (314) 415-7400
2312 Baxter Rd, Chesterfield 63017

West High School (9-12) .......ccoiiiiiiii e (314) 415-7500
14653 Clayton Rd, Chesterfield 63011

Rockwood School District......................ccoooiiiiiini, (636) 733-2000
111 E North St, Eureka 63025 « www.rsdmo.org

Ballwin Elementary (K-5) .........ccccooiiiiiiiiiee e (636) 891-6575
400 Jefferson Ave, Ballwin 63021

Kehrs Mill Elementary (K-5)........ccocooiiiiiiiiiieec e (636) 891-6050
2550 Kehrs Mill Rd, Chesterfield 63017

+Marquette High School ... (636) 891-6000
2351 Clarkson Rd, Clarkson Valley 63017

+Selvedge Middle School ..............ccccciiiiiiiiiiii e (636) 891-6100
235 New Ballwin Rd, Ballwin 63021

Westridge Elementary (K-5)..........cccocoiiiiiiiiniii e (636) 891-6150
908 Crestland Dr, Ballwin 63011

PRIVATE

+Chesterfield Day School.................cccoiiiiiii e (314) 469-6622
(Montessori and secondary education) 1100 White Rd, 63017

+Holy Infant School...............ccoooiiiiiii (636) 227-0802 x2
248 New Ballwin Rd, Ballwin 63021

+John F. Kennedy Catholic High School .................................. (636) 227-5900

500 Woods Mill Rd, Manchester 63011



+Missouri Torah Institute (HS) ... (636) 778-1896
1809 Clarkson Rd, Chesterfield 63017

+St. Clare of ASSiSi ........ccooiiuiiiiiiiiie (636) 227-8654
15642 Clayton Rd, Ellisville 63011

+8St. Joseph School (in Manchester) ..........cccocoiiiiiiieeiieee (636) 391-1253
555 St. Josephs Ln, Ballwin 63021

LOGAN UNIVERSITY ..ottt (800) 782-3344

1851 Schoettler Rd, Chesterfield 63017

+ School buildings outside 100" District boundaries but constituents served.

CITY OF BALLWIN
www.ballwin.mo.us
Government Center, 14811 Manchester Rd, Ballwin 63011
(636) 227-8580 e TTY (636) 527-9200
Email: contact@ballwin.mo.us

The Board of Aldermen meet on the 2nd and the 4th Monday of
each month at 7:00 pm in the Board Room of the Ballwin Police Department,
300 Park Dr. Schedule and place subject to change. Meetings are open
to the public. All citizens are urged to attend.

Mayor Tim Pogue « tpogue@ballwin.mo.us........................ (636) 207-2386 x3320
Council Members:
Ward 1: Alderman Michael Finley « mfinley@ballwin.mo.us....... 207-2386 x3310

Alderman James Terbrock « jterbrock@ballwin.mo.us............. 207-2386 x3330
Ward 2: Alderman Kevin M. Roach « kroach@ballwin.mo.us........ 207-2386 x3350
Alderman Mark Stallmann « mstallmann@ballwin.mo.us......... 207-2386 x3340
Ward 3: Alderman Frank Fleming « flleming@ballwin.mo.us....... 207-2386 x3370
Alderman Jim Leahy « jleahy@ballwin.mo.us...............c.......... 207-2386 x3360
Ward 4: Alderman Ross Bullington « rbullington@ballwin.mo.us .. 207-2386 x3380
Alderman Ray Kerlagon « rkkerlagon@ballwin.mo.us ............. 207-2386 x3390
City Administrator Eric Hanson « ehanson@ballwin.mo.us......... (636) 227-9000
City Clerk Abigail Johnson « ajohnson@ballwin.mo.us................. (636) 227-9000
Code Enforcement & Inspection Mike Roberts..............ccccoceee.. (636) 227-2129
mroberts@ballwin.mo.us
City Engineer « Public Works Director Gary R. Kramer ............. (636) 227-9000

gkramer@ballwin.mo.us
Economic Developer Andy Hixson « ahixson@ballwin.mo.us...... (636) 227-9000
Finance Officer Denise Keller « denisekeller@ballwin.mo.us....... (636) 227-9000

Information Systems Manager Paula Reeds................ccccuveeenn. (636) 227-9000
preeds@ballwin.mo.us
Municipal Court Courtroom 300 Park Dr..........cccccceeevviiieneeeenns (636) 227-9000

e Court Clerk Chris Northcutt « cnorthcutt@ballwin.mo.us ....... (636) 227-9000
e Municipal Judge Virginia Nye
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Parks and Recreation Director Linda Bruer ...............cccccceeeennns (636) 227-9000
Ibruer@ballwin.mo.us
e Deputy Director of Recreation Hedy Boone

e Ballwin Parks and Recreation Information ......................... (636) 227-8950

e Ballwin Golf Course & Club 333 Holloway Rd ..................... (636) 227-1750
Golf@ballwin.mo.us

o North Pointe Aquatic Center 335 Holloway Rd..................... (636) 227-2981

e The Pointe at Ballwin Commons #1 Ballwin Commons Cr.... (636) 227-8950
TTY (800) 735-2966

Police Chief Kevin Scott « police@ballwin.mo.us.......................... (636) 227-9636
Prosecuting Attorney Christopher Graville .............ccccooieeenene (636) 227-9000
Public Works 200 Park Dr, Ballwin ...........cccccvieiiiiiiiiiiineneeeeeeeeen (636) 227-9000

CITY OF CHESTERFIELD
www.chesterfield.mo.us
690 Chesterfield Parkway W, Chesterfield 63017-0760
(636) 537-4000
Email: cityofficials@chesterfield.mo.us

City Council meetings are held the 1st and the 3rd Monday
of each month at 7:00 pm.

Mayor Bob Nation « bnation@chesterfield.mo.us.......................... (636) 537-4000
Council Members:

Ward 1: Barry Flachsbart « barryf@chesterfield.mo.us

Barbara McGuinnes « bmcguinness@chesterfield.mo.us

Ward 2: Ben Keathley « bkeathley@chesterfield.mo.us

Guy Tilman « gtiiman@chesterfield.mo.us

Ward 3: Randy Logan « rlogan@chesterfield.mo.us

Dan Hurt « dhurt@chersterfield.mo.us

Ward 4: Tom DeCampi « tdecampi@chesterfield.mo.us

Michelle Ohley « mohley@chersterifeld.mo.us

City Administrator Michael O. Geisel...........c.ccocevevciiiiiccinnenn. (636) 537-4711

City Clerk Vickie Hass « cityclerk@chesterfield.mo.us................. (636) 537-6716

Code Enforcement Complaints...............ccoccooininiiiiiiniinee (636) 537-4000

Code Enforcement Questions................ccoccoiiiiiiiiiiinee (636) 537-4746
www.chesterfield.mo.us/city-ordinances.html

Economic Development Libbey Malberg-Tucker, CEcD.............. (636) 537-6721
economicdevelopment@chesterfield.mo.us

Municipal Court ..............oooiiiie e (636) 537-4718

Parks, Recreation & Arts Tom McCarthy............cccecooviriiineneenn. (636) 812-9503
tmccarthy@chesterfield.mo.us

Planning and Development Justin Wyse..........ccccoceiiiieeiniinenne (636) 537-4749

jwyse@chesterfield.mo.us
POHICE ... s (636) 537-3000
PUDBIiC WOTKS ... (636) 537-4762

(TTY listings are for persons with hearing disabilities.)
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CITY OF TOWN & COUNTRY
www.town-and-country.org
Municipal Center, 1011 Municipal Center Dr, Town & Country 63131
(314) 432-6606

All meetings of the Board of Aldermen are posted and open to the public,
except as otherwise provided by law, on the 2nd and 4th Monday of each
month at 7:00 pm.

Mayor Jon Dalton « Mayor@town-and-country.org........................ (314) 486-9991

o Executive Assistant Mary Olsen............cccccoovcievieeeiennnen. (314) 587-2804
olsenm@town-and-country.org

Aldermen:
Ward 1: Skip Mange « MangeS@town-and-country.org............ (314) 567-4869
Lynn Wright « WrightLH@town-and-country.org ........................ (314) 609-5644
Ward 2: Lindsey Butler « ButlerL@town-and-country.org........... (314) 556-1123
Tiffany Frautschi « FrautschiT@town-and-country.org............... (314) 824-8280

Ward 3: Gussie Crawford « CrawfordGB@town-and-country.org .. (314) 434-2191
Fred Meyland-Smith « MeylandSmithFJ@town-and-country.org ... (314) 878-0220

Ward 4: Jon Benigas « BenigasJ@town-and-country.org.......... (314) 434-6011

Linda Rallo « RalloL@town-and-country.org ............ccccecceevenn... (314) 330-8442

City Administrator Gary Hoelzer.............ccoocoiiniiiiiiiiee (314) 587-2802
hoelzerga@town-and-country.org

e Executive Assistant Mary Olsen............cccccoeeoieiieeeieeennnen. (314) 587-2804
olsenm@town-and-country.org

City Clerk Ashley McNamara ..........cccccceeeeiiiiiee e (314) 587-2806

McNamaraAN@town-and-country.org
e Code Official Neil Cantwell « cantwelln@town-and-country.org.. (314) 587-2826
City Planner Ryan Spencer « spencerr@town-and-country.org.... (314) 587-2827
Finance Director Betty Cotner « cotnerbk@town-and-country.org.... (314) 587-2808
e Accounts Payable Marian Oesterle.............ccccevieeiiiennnnen. (314) 587-2810
oesterlem@town-and-country.org
Fire Marshal David Phipps « phippsd@town-and-country.org ...... (314) 587-2839

Municipal Court ..o (314) 4321420

Parks & Recreation Department ..., (314) 587-2838

e Director of Parks and Recreation Anne Nixon..................... (314) 587-2812
nixona@town-and-country.org

e Parks Maintenance Technician Gene Russo....................... (636) 578-0318
russog@town-and-country.org

e Longview Farm Park ................ccooiiiii (314) 587-2838

13525 Clayton Rd, Longview Farm House
e Drace Park 2310 Cedar Valley Rd
e Preservation & Cadet Park 13625 North Forty Dr

Planning & Public Works Department..................cccccoieiiniinne (314) 587-2820
e Director Craig Wilde - wildecj@town-and-country.org ........... (314) 587-2824
Police Department................ccooieiiiiiiii e (314) 432-4696
e Chief of Police Pat Kranz............ccccoccoiiiiiiii e (314) 587-2850

Prosecuting Attorney ..............ccccooiiiieiiii e (314) 587-2834
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CITY OF WINCHESTER
www.city.winchester.mo.us
Winchester City Hall, 109 Lindy Blvd, Winchester 63021-5299
(636) 391-0600 e Voice/TDD: (636) 391-0600
Fax: (636) 391-6365
Email: cityhall@city.winchester.mo.us

Board of Aldermen meets the 2nd Wednesday of each month at 7:30 pm.

Mayor Gail M. Winham ... (636) 394-6023
Aldermen:
Ward I: Marie Bach .........coccoiiiiiieeeeeeeeee e (636) 227-6344
Sarah GibDS.......oouiiiiii (309) 749-7003
Ward Il: Tony DeLuca .......ccooiuieiiiiiiiiiiee e (314) 220-2119
Michael Schmidt ..........ccoooiiiiiii e (314) 706-8169
City Administrator/Clerk Barbara Beckett ..............cccccoiiiiiee (636) 391-0600
e Assistant City Clerk Jewell Meadows...........c.ccccceveeiirennnnen. (636) 391-0600

Building Commissioner - Contracted with City of Ballwin
Building Inspector - Contracted with City of Ballwin

City Attorney Howard Paperner

Code Enforcement Officer - Contracted with City of Ballwin
Emergency Management Director Gail M. Winham
Municipal Judge Daniel Bruntrager

Prosecuting Attorney Howard Paperner

Provisional Judge Sally Slipian

The City of Winchester Municipal Court
Court convenes at 7 pm on the 1st Wednesday each month at Winchester
City Hall. For information on municipal court, please contact:
Court Administrator Diane Tomlin-Bledsoe (636) 391-0600
dtbledsoe@city.winchester.mo.us

ST. LOUIS COUNTY
www.stlouisco.com
Administration Building, 41 S Central Ave, Clayton 63105
General Information (314) 615-5000
Government Center - West (314) 615-0900 o TTY (314) 615-0998

ELECTED OFFICIALS

County Executive Steve Stenger « sstenger@stlouisco.com....... (314) 615-7016
Council District 3 Colleen Wasinger « CWasinger@stlouisco.com.... (314) 615-5438
Council District 7 Mark Harder « mharder@stlouisco.com........... (314) 615-5443
County Council Office Administrative Director/County Clerk Genevieve Frank

(TTY listings are for persons with hearing disabilities.)



Assessor's OffiCe ...........cccoueiiiiiiiiiiiie e (314) 615-5124
e Assessor Jake Zimmerman TTY (314) 615-3746
o Personal Property ............cccoooiiiiiiiiiieee e (314) 615-1500
e Real Estate...............oooiiiiiiii e 314) 615-2555
o All Other INQUITIES .........ceeoviiiiiie e (314) 615-5500

Auditor Mark Tucker « auditor@stlouisco.com............c....cc........ (314) 615-5491

Circuit Clerk and Court « www.stlcountycourts.com .................... (314) 615-8029

TTY (314) 615-4567

County Clerk/Administrative Director Genevieve Frank............ (314) 615-7173

County Clerk West - Satellite Center ...................ccccciiiii. (314) 615-0900
82 Clarkson Wilson Centre, Chesterfield 63017

County Collector Mark R. Devore « collector@stlouisco.com....... (314) 615-5500

TTY (314) 615-3746

County Police Department................ccoooiiiiiiiiinieccee e (636) 529-8210
e Chief of Police Col. Jon Belmar

County Sheriff Jim BUckles.............ccooeiiiiiiiiieeee e (314) 615-4567
105 S Central Ave, Clayton ..........oocveiiiieiiie e (314) 615-4724

Election Commissioners General Information ......................... (314) 615-1800

Emergency Management ...............cccooiiiiiiiiiiiie i (314) 615-9500

Fire Standards Commission..............c.ccccooviiiiiiie i (314) 889-8690

Human Services Department...................cccooiiiiiiiii i (314) 615-4453

Judicial General Information...................cccoooiiiiii (314) 615-8029

Prosecuting Attorney Robert P. McCulloch « pa@stlouisco.com..... (314) 615-2600
100 S Central Ave, Clayton

Public Administrator Thomas Arras........cccoccceeviiieiiiiiiniicc e (314) 616-2663
105 S Central Ave, Clayton

Recorder of Deeds...............oooiiiiiiiiiiiiie e (314) 615-7100

COUNTY DEPARTMENTS

Administration ... (314) 615-7046

TTY (314) 615-5889
Animal Care and Control ................ccccoooiiiiiii s (314) 615-0650

TTY (314) 615-8428
Building Permits ... (314) 615-7156
Business Assistance Center..................ccccooiiiiiiiien e (314) 615-5222
Family & Community Services............cccccoooiiiiiiiiiiiiee e (314) 615-4516
Family Mental Health..................c.ocooiiii e (314) 993-1000

www.stlouisco.com/HealthandWellness/HealthCentersandMedicalServices

General Information ..............coccooiiiii (314) 615-5000

TTY (314) 615-5889
Juvenile Detention Center ..., (314) 615-2996

TTY (314) 615-0618
Municipal Courts ............oociiiiiiii e (314) 615-8760
Municipal Court/Traffic Ticket Information Line....................... (314) 615-8055
Neighborhood Preservation..................cccoooiiiiiiiinii e (314) 615-4100
Parks & Recreation Department...................cccccceeviinene (314) 615-PARK (7275)

TTY (314) 615-7840



Public Health................cocoiiiii e (314) 615-0600
RECYCIING. ... (314) 615-8958
TTY (314) 615-8428

Residential Reoccupancy Permit Requests.................ccccoeceee (314) 615-4100
Residential Sewer Lateral Repair Program.................cccccooceee (314) 615-8427
Residential Water Service Repair Program................................ (314) 615-8420
Revenue Department ................ccoooiiiniiiiieeee e (314) 615-5500
TTY (314) 615-3746

Sanitation, General................ccoooiiii (314) 615-8900
TTY (314) 615-8428

Spirit of St. Louis Airport..............coooiiii (636) 532-2222
8270 Edison Ave, Chesterfield e spiritairport.com TTY (636) 532-2222
St. Louis Economic Development Partnership......................... (314) 615-7663
Transportation ... (314) 615-8504
TTY (314) 615-5889

Veterans Affairs............ccccoiiiiiiiiiii e (314) 615-4516
TTY (800) 735-2966

Victim Service CouncCil.............coocoeiiiiiiiie e (314) 615-4872

A FEW COMMUNITY SERVICE ORGANIZATIONS

Chesterfield Chamber of Commerce................cccccoecviiiinnnenn. (636) 532-3399
101 Chesterfield Business Pkwy, Chesterfield 63005
info@chesterfieldmochamber.com

Mid-East Area Agency On Aging .........ccccoocveieiiiieiniiicnieee e (636) 227-3882
14535 Manchester Rd, Ballwin 63011
https://www.agingmissouri.org

Missouri Department of Revenue ................cccoccceeiiiiiniiinnnen. (636) 230-5041
West County Office, Gordon Plaza, 15533 Manchester Rd
(license plates, car titles, etc.)

St. Louis County Library..............cccooiiiiiiiiineeees (314) 994-3300
Samuel C. Sachs Branch Library
16400 Burkhardt PI, Chesterfield 63017
www.slcl.org

St. Louis County Older Resident Programs..................c.c..coc... (314) 615-0900
West - Satellite Center, Clarkson Wilson Centre,

82 Clarkson Wilson Centre, Chesterfield 63017
www.stlouisco.com/HealthandWellness/HumanServices/
CountyOlderResidentPrograms

transportation; home visits and telephone reassurance; home care and
repair; legal assistance; tax preparation; forms assistance; Age-Smart,
Age Well; information and referral; volunteer opportunities; active aging

(TTY listings are for persons with hearing disabilities.)
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MOTwABLE

POWERED BY STABLEY ACCOUNTS

THE RULES HAVE CHANGED.....

MO ABLE Accounts are made possible by the Achieving a Beller
Life Experience (ABLE) Aci that allows individuals with disabilities
the ability to save and invest up to $14,000 per year without losing
federal government benefils such as Medicaid or SSI.

GETTING STARTED
Go to MOABLE, com and follow the steps below:

CREATE FUND SAVE,
AN ACCOUNT YOURACCOUNT  INVEST & SPEND

Ofum oy st onien ot Dapoast o be 14,000 0 pan MAD Bwicass Ao el s 40 nal
sy Man e BLE oo AOLE nobdaind treiry yisi aflect Sl nonds-Sased Prancod
o such oy Mmdzzad o 551

Call to talk to an account specialist at 300-439-1653
Enroll online at www.MOABLE.com

Every year volunteers provide thousands of hours of service to Missouri’'s
seven veterans homes. Located in Cameron, Cape Girardeau, Mexico,
Mount Vernon, St. James, St. Louis, and Warrensburg, these homes provide
long-term skilled nursing care to veterans. We may never be able to repay
them for their service, but we can show them how much we appreciate all
they’ve done. Try volunteering at a veterans home, a great way to give back
to the brave men and women who have served our country.

Visit mvec.dps.mo.gov/homes/volunteer.php
to fill out a volunteer application.




STATE OFFICIALS

STATE CAPITOL
201 W Capitol Ave
Jefferson City 65101

Governor

ERIC GREITENS.........coiii e
St. Louis OffiCe ...ccoiiiiiiiiiiiiii e
Kansas City OffiCe........cooeiiiiiiieseeee

Lt. Governor

MIKE PARSON ...

Secretary of State

JOHN (JAY) ASHCROFT ..o

Auditor

NICOLE R. GALLOWAY .........cciiiiiiieiee e

Treasurer

ERIC SCHMITT ...

Attorney General

JOSH HAWLEY .......ccooiiiiiiee e

Supreme Court Bldg, 207 W High St, Jefferson City 65101

State Senators

ANDREW KOENIG - District 15.........ccccoicieiiiiene
JILL SCHUPP - District 24 ..........ccoooiiiiieee e
DAVE SCHATZ - District 26 .........ccccccveiieiiiiieiieeee

State Representative

DEREK GRIER - District 100 ...........ccocoiiiiiieiiie

..... (573) 751-3222
..... (314) 340-6900
..... (816) 889-2337

governor.mo.gov

..... (573) 751-4727

ltgov.mo.gov

..... (573) 751-2379

S0S.Mmo.gov

..... (573) 751-4824

auditor.mo.gov

..... (573) 751-2411

treasurer.mo.gov

..... (573) 751-3321

ago.mo.gov

..... (573) 751-5568
..... (573) 751-9762
..... (573) 751-3678

senate.mo.gov

....(573) 751-9765

house.mo.gov
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STATE GOVERNMENT DEPARTMENTS

(Numbers listed are for Jefferson City locations)
All state agencies can be accessed through Missouri’s
state government home page at mo.gov.

State Government Information Number
(573) 751-2000
Divisions under departments may change as missions and goals change by order of
the legislature. If you are unsuccessful reaching a state department by phone, you
may write the department at the address listed or contact your state representative.

ADMINISTRATION (OFFICE OF)

(573) 751-1851
201 W Capitol, Rm 125
oa.mo.gov
Divisions

« Accounting « Information

- Budget and Planning Technology
- Commissioner’s Services
Office « Personnel
« Facilities « Purchasing and
Management Materials
« General Services Management
« Office of Equal
Opportunity
CONSERVATION

(573) 751-4115
2901 W Truman Blvd
mdc.mo.gov
Divisions

* Administrative * Outreach and

Services Education

* Design and * Private Land
Development Services

* Fisheries * Protection

* Forestry + Resource Science

* Human Resources - Wildlife

AGRICULTURE

(573) 751-4211
1616 Missouri Blvd
mda.mo.gov
Divisions
« Office of the Director  + Grain Inspection
« Agriculture Business ~ and Warehousing
Development * Plant Industries

* Animal Health » Weights, Measures

and Consumer
Protection

Boards and Commissions

« MASBDA - State Milk Board
« State Fair * Wine and Grape

CORRECTIONS
(573) 751-2389
2729 Plaza Dr
doc.mo.gov
Divisions
« Office of the Director  « Offender
* Adult Institutions Rehabilitative

« Probation and Parole Services
* Human Services



ECONOMIC DEVELOPMENT

(573) 751-4962
301 W High St, Rm 680
ded.mo.gov
Divisions

« Business and « Development

Community Services Finance Board
 Business Specialists  « Energy
* Tourism » Workforce
« Office of Public Development
Courjsel ) » Women'’s Council
+ Public Service - Small Business
Commission Regulatory
* Arts Council Fairness Board
* Housing « Film Office
Development
Commission glechiology
Corporation

HEALTH AND SENIOR SERVICES

(573) 751-6400
912 Wildwood
health.mo.gov
Divisions
* Administration
« Community and

« Office of Human
Resources

Public Health « Public Information
* Regulation and * General Counsel
Licensure » Governmental
« Senior and Disability Policy and
Services Legislation

INSURANCE, FINANCIAL
INSTITUTIONS AND PROFESSIONAL
REGISTRATION (DIFP)

(573) 751-4126
301 W High St, Rm 530

difp.mo.gov
Divisions
* Insurance * Professional
* Finance Registration

« Credit Unions
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ELEMENTARY AND SECONDARY
EDUCATION
(573) 751-4212

205 Jefferson St
dese.mo.gov

Divisions

« Adult Learning and « Office of Data

Rehabilitation System
Services Management
» Communications « Office of Educator
* Financial and Quality
Administrative - Office of Quality
Services Schools
+ Office of College and ., o¢fice of Special
Career Readiness B

HIGHER EDUCATION

(573) 751-2361
205 Jefferson St
dhe.mo.gov

At the direction of the Coordinating Board
for Higher Education (CBHE), the Missouri
Department of Higher Education (MDHE) strives
to coordinate higher education policy that fosters
a quality postsecondary system, as well as
to increase participation in Missouri’'s public
instututions.

LABOR AND INDUSTRIAL RELATIONS
(DOLIR)
(573) 751-4091
421 E Dunklin St
labor.mo.gov

Labor and Industrial Relations Commission

(573) 751-2461
3315 W Truman Blvd, Rm 214

Divisions

* Employment « State Board of

Security Mediation
« Workers’ * Human Rights
Compensation Commission

« Labor Standards
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MENTAL HEALTH NATURAL RESOURCES
(800) 364-9687 or (573) 751-4122 (800) 364-4827 or (573) 751-3443
1706 E Elm 1101 Riverside Dr
dmh.mo.gov dnr.mo.gov
Divisions Divisions
* Administrative » Developmental » Administrative * Geological Survey
Services Disabilities Support « State Parks
+ Behavorial Health » Environmental
Quality
PUBLIC SAFETY REVENUE
(573) 751-4905 (573) 751-4450
1101 Riverside Dr 301 W High
dps.mo.gov dor.mo.gov
Divisions Divisions
 Missouri National « Fire Safety « Motor Vehicle and « Taxation
Guard * Highway Patrol Driver Licensing + Administration
(Adjutant General) * Alcohol and * Legal Services
+ SEMA (State Tobacco
Emergency Control
Management » Gaming
Agency) Commission
* Veterans’ + Capitol Police
Commission
SOCIAL SERVICES TRANSPORTATION
(573) 751-4815 (888) 275-6636 or (573) 751-2251
2221 W High St 105 W Capitol Ave
dss.mo.gov modot.org
Divisions
The Missouri Department of Transportation
+ Family Support * MO HealthNet (MoDOT), under the guidance of the Missouri
+ Children’s * Youth Services Highways and Transportation Commission, is

committed to providing the public with a safe and
modern transportation system.
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TAKE CHARGE OF YOUR FUTURE

with ]

Your local Missouri Job Center is staffed with trained workforce specialists who can match
your skills and goals with the qualifications you need to get a better job or a new career.

The computer resource area enables you to search and apply for job openings. You can
also find regional industry trends and projections online.

As a job seeker, you may qualify for training to upgrade your skills to meet the demands of
high-growth industries. Talk to a career counselor at your local Missouri Job Center to find
out more.

Visit jobs.mo.gov to locate your nearest Job Center
or call (888) 728-JOBS (5627)

SMmall Business

Is THE KEY TO MIissouRlI’s
EcoNnoMic DEVELOPMENT

The Missouri Small Business & Technology Development Centers
and the Missouri Procurement Technical Assistance Centers assist
businesses at every stage - from concept to start-up, growth to renewal,
maturity to succession - all to help you succeed.

Experts are located statewide to provide professional analysis, consultations,
and educational seminars.

missouribusiness.net

MiSSOLI_I‘i . Missouri
sg;ﬁ'{.ﬂi‘,.’.'ﬂﬁ:,}t UNIVERSITY OF MISSOURI Posimment, e
evelopmen . Centers
centes @ EXtension

A University of Missouri Extension Portner




FEDERAL ELECTED OFFICIALS

President
DONALD J. TRUMP

Vice President
MICHAEL R. PENCE

THE WHITE HOUSE
1600 Pennsylvania Ave NW
Washington, DC 20500

UNITED STATES SENATORS

ROY BLUNT ..ottt (202) 224-5721
260 Russell Senate Office Bldg, Washington, DC 20510 blunt.senate.gov

District Office:

7700 Bonhomme Ave, Ste 315, Clayton 63105............ccccceuvee. (314) 725-4484
CLAIRE MCCASKILL .........ccveiiiiiieccieeeeee e (202) 224-6154
503 Hart Senate Office Bldg, Washington, DC 20510 mccaskill.senate.gov

District Office:

5850 Delmar Blvd, Ste A, St. Louis 63112........cccccevvveecieeiiennne (314) 367-1364

UNITED STATES REPRESENTATIVE
You can email your congressperson by going to her individual website.

ANN WAGNER -District 2.............c.oooiiiiii e (202) 225-1621
435 Cannon HOB, Washington, DC 20515 wagner.house.gov
District Office:
301 Sovereign Ct, Ste 201, Ballwin 63011 ........coovvviiiieeiiieenns (636) 779-5449
T
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DEPARTMENTS of FEDERAL GOVERNMENT
whitehouse.gov/administration/cabinet
The Cabinet includes the Vice President and the heads of 15 executive

departments.

AGRICULTURE........cciiiierriree st s (202) 720-2791

200-A Whitten Bldg, 1400 Independence Ave SW, Washington, DC 20250
usda.gov
COMMERGCE ... e e e e mn e e s e e mme e e mme e ean (202) 482-2000
1401 Constitution Ave NW, Washington, DC 20230 commerce.gov
DEFENSE..........iiiieeiecere s s ceer s e sssr e s s s s e s s ssn e e s s ssnn e s s smn e nennnes (703) 571-3343
1400 Defense Pentagon, Washington, DC 20301-1400 defense.gov
EDUCATION ...t s n s s (800) 872-5327
400 Maryland Ave SW, Washington, DC 20202 ed.gov
ENERGY ...ieiieereeeecrme e e e e se s e s s e mm e e e s s emme e e e s me e e mn e e e nnnes (202) 586-5000
1000 Independence Ave SW, Washington, DC 20585 energy.gov
HEALTH & HUMAN SERVICES. ..........cooccireerccerre s s sseeeeennnes (877) 696-6775
200 Independence Ave SW, Washington, DC 20201 hhs.gov
HOMELAND SECURITY .....coiiiiirirriessr e e ses e (202) 282-3000
Washington, DC 20528 dhs.gov
HOUSING & URBAN DEVELOPMENT .......cccoveemmrerenerrseeeseneeenas (202) 708-1112
451 7th St SW, Washington, DC 20410 hud.gov
INTERIOR ... e r e e e s s e n e e (202) 208-3100
1849 C St NW, Washington, DC 20240 doi.gov
JUSTICE ...t s s s (202) 514-2000
950 Pennsylvania Ave NW, Washington, DC 20530-0001 usdoj.gov
I = 0 (866) 487-2365

Frances Perkins Bldg, 200 Constitution Ave, NW, Washington, DC 20210
dol.gov
L 1 I (202) 647-4000
2201 C St NW, Washington, DC 20520 state.gov
TRANSPORTATION ...t s (202) 366-4000
1200 New Jersey Ave SE, Washington, DC 20590 transportation.gov
TREASURY ......ooiieicierceessres e e s e s sme e s s e s e sssme s e e s s e sssmeensnnes (202) 622-2000
1500 Pennsylvania Ave NW, Washington, DC 20220 treasury.gov
VETERANS AFFAIRS. ... e (800) 827-1000

810 Vermont Ave NW, Washington, DC 20420 va.gov
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OTHER HELPFUL SERVICES. ..

800, 877, and 888 numbers are toll free. Directory assistance

ALCOHOL AND DRUG INFORMATION ...........ccccooiiiie.

National Council on Alcoholism and Drug Dependence
Incorporated (NCADD) provides support to those who need
assistance confronting the diseases of alcoholism and drug
dependence. 24-hour referral service.

..... (800) 555-1212
..... (800) 622-2255

ncadd.org

AMTRAK ...t e e e e e e e eaaaaas (800) 872-7245
amtrak.com

ASSISTIVE TECHNOLOGY .........coeevvveeeennnnn. (800) 647-8557 or (816) 655-6700
TTY: (800) 647-8558 or (816) 655-6711 at.mo.gov

The mission of Missouri Assistive Technology is to increase
access to assistive technology for Missourians of all ages with
all types of disabilities.

AUTOMOBILE SAFETY HOTLINE ...........ccooiiee,

The National Highway Traffic Safety Administration accepts
auto safety problem reports and answers questions about
recalls, including child safety seats.

BETTER BUSINESS BUREAU of MISSOURI

Central Region .............ooociiiiiiiii e
Eastern Region ..o
Western Region ...
Southeast Region ...
Southwest Region .............ccooiiiiiiiiii
BBB’s mission is to be the leader in advancing marketplace trust.

CHILDREN

MISSING 24-hour hotline..........uveeeeeeieiiiieeeee e

National Center for Missing and Exploited Children.

RUNAWAY National Runaway Safeline...........cccccevoeeninens

Crisis intervention and referrals to runaway,
homeless youth, and families.

DISEASE CONTROL AND PREVENTION (CENTERS FOR)
Centers for Disease Control and Prevention works 24/7 to
protect America from health, safety, and security threats.

EDUCATION GRANTS AND LOANS

Federal Student Aid Information Center.........cccccceeeeeeiieiniininnnne.

The office of Federal Student Aid provides grants, loans, and
work-study funds for college or career school.

ELECTIONS

Federal Election CommISSION..........ceeiiiiiiiiiiiiiiiieee e

Federal campaign laws, election fund-raising regulations,
and/or financial records on candidates.

..... (888) 327-4236

nhtsa.gov

bbb.org

..... (573) 886-8965
..... (314) 645-3300
..... (816) 421-7800
..... (573) 803-3190
..... (417) 862-4222

..... (800) 843-5678

missingkids.com

..... (800) 786-2929

1800runaway.org

..... (800) 232-4636

cdc.gov

..... (800) 433-3243

fafsa.ed.gov

..... (800) 424-9530

fec.gov



19

ENERGY EFFICIENCY AND RENEWABLE ENERGY (EERE)........... (202) 586-5000

This federal program leads DOE efforts to reduce our eere.energy.gov
reliance on foreign oil.

FAMILY ASSISTANCE PROGRAMS (MissOuri).........ccccovveeernnenn. (816) 426-3981
The Administration for Children and Families is responsible acf.hhs.gov

for federal programs that include social services, welfare,
developmental disabilities, and child adoption, abuse, care,

and support.

FEDERAL INCOME TAX ...t see et neeee e (800) 829-1040

irs.gov

LAWYER REFERRAL SERVICES
Legal Services of Missouri Ismo.org (under “find a lawyer”)

Eastern (LSEM).............coocviiiiiieeee, (800) 444-0514 or (314) 534-4200

Mid-Missouri (MMLS)...............cccoeeiernne (800) 568-4931 or (573) 442-0116

Southern (LSSM)..............ooooiiiiiiiiee. (800) 444-4863 or (417) 881-0533

Western (LAWMO)...........oooiiiiiiiiiee e (816) 474-6750
Provides legal help to low-income and elderly people in Missouri.

MISSOURIBAR...........ooiiii e (573) 636-3635
This website was created by The Missouri Bar to MissouriLawyersHelp.org
provide a variety of resources and services to the citizens
of Missouri. Members of the public may find a lawyer online
or download one of the 20-plus guides or forms on topics
ranging from family law to wills and advance directives.

MEDICARE INFORMATION ... (800) 633-4227
For specific billing and claim questions and questions, medicare.gov
medical records, or expenses, log in to MyMedicare.gov

MENTAL ILLNESS, (NATIONAL ALLIANCE ON)

MISSOURI CHAPTER ... (800) 374-2138
Information, helpline, support groups, family education namimissouri.org
classes, and advocacy for children and adults relating
to serious mental iliness.

OCCUPATIONAL SAFETY ...ttt (800) 321-6742
The Occupational Safety and Health Administration (OSHA) osha.gov
accepts reports about hazardous working conditions.

PASSPORTS. ...t (877) 487-2778

passports.state.gov

SOCIAL SECURITY ...t (800) 772-1213
Nationwide information and direction to area offices. ssa.gov

VETERANS INFORMATION ... (800) 827-1000

mo.gov/veterans
Missouri Veterans Commission.................. (866) 838-4636 or (573) 751-3779
Benefits Information ... (800) 827-1000

Health Care Information .................cccooiiniiiii e, (877) 222-8387



20

T S

-
e
-

Life is better with kids around

L

Do You Receive Food Stamp Benefits?

Get job training and support through

skinbp

- Increase your income

. Job training

. Work experience

. Free through any Missouri Job Center

Missouri Jobs Center: 1-888-728-5627
FSD Info Line: 1-855-373-4636




UNWANTED
SOLICITATIONS

MISSOURI NO CALL
(866) 662-2551
ago.mo.gov/app/NoCallRegistration

To see if your phone number has been registered, go to
ago.mo.gov/app/NoCallRegistration/lookup

Consumers who believe a telemarketer has violated the no-call
law can file a complaint at ago.mo.gov/app/nocallcomplaint

FEDERAL NO CALL
donotcall.gov
(888) 382-1222

STOP GETTING CREDIT CARD OFFERS
Stop pre-approved credit card offers
(888) 567-8688
optoutprescreen.com

STOP UNSOLICITED POSTAL MAIL
You can’t stop it all, but to reduce it visit
dmachoice.org

STOP JUNK EMAIL
Remove your name from Direct Marketing lists
dmachoice.org

HOW DO | KNOW WHETHER A CHARITY
IS LEGITIMATE ORA SCAM?
Visit ago.mo.govldivisions/consumer/check-a-charity
and enter the name of the charity in the appropriate box
for more information on that organization.

FILEA COMPLAINT
Visit ago.mo.govldivisions/consumer/consumer-complaints
or call the Missouri Attorney General's office at (800) 392-8222
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