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Dear Friend,

Your state and local governments are 
here to serve you. However, finding the 
resource when you have a problem or 
need information may be difficult. This 
directory is intended to serve as an easy 
reference guide for residents of our 
district.

I hope you find this directory helpful. If 
I can ever provide assistance, please 
do not hesitate to contact me by calling, 
emailing, or stopping by my office.

As always, it is an honor and privilege to 
serve you.

Your State Representative,

COMMITTEES
Vice-Chair:

Higher Education
Special Committee on 

Tourism

Member:
Children and Families

ELAINE GANNON
State Representative - District 115 

STATE CAPITOL
201 W Capitol Ave • Rm 304B
Jefferson City, MO 65101-6806

(573) 751-7735
elaine.gannon@house.mo.gov
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JEFFERSON COUNTY
The mailing address for all individuals listed below is:

PO Box 100 Hillsboro 63050
City website: www.jeffcomo.org

COUNTY OFFICIALS
Assessor Robert S. (Bob) Boyer..............................................................797-5466 
Auditor Kristy Apprill.................................................................................797-5461 
Collector Beth Mahn................................................................................797-5406 
County Clerk Ken Waller.........................................................................797-5486 
County Council 
	 District 1 Brian Haskins.......................................................................797-5312 
	 District 2 Renee Reuter.......................................................................797-5345 
	 District 3 Phil Hendrickson..................................................................797-5351 
	 District 4 Charles Groeteke.................................................................797-5352 
	 District 5 Tracey Perry.........................................................................797-5353 
	 District 6 Dan Stallman .......................................................................797-5377 
	 District 7 Jim Terry..............................................................................797-5384 
County Executive Dennis Gannon..........................................................797-5400 
Prosecuting Attorney Trisha Sefanski....................................................797-5321 
Public Administrator Steve Farmer........................................................797-5385 
Recorder of Deeds Debbie Dunnegan....................................................797-5414 
Sheriff Dave Marshak...............................................................................797-5000 
Treasurer Paula Wagner..........................................................................797-5368 

MISCELLANEOUS
Jefferson County Health Center.............................................................789-3372
	 405 Main St, PO Box 437, Hillsboro 63050
Jefferson County Library........................................................................677-8689
	 5678 State Rd PP, High Ridge 63049

ST. FRANCOIS COUNTY 
County Website: www.sfcgov.org

Presiding Commissioner Harold Gallaher.....................................(573) 756-3623 
	 1 W Liberty St, Ste 301, Farmington 63640 
District 1 Gay Wilkinson..................................................................(573) 756-3623 
	 1 W Liberty St, Ste 301, Farmington 63640
District 2 Patrick Mullins..................................................................(573) 756-3623 
	 1 W Liberty St, Ste 301, Farmington 63640
Assessor Dan Ward........................................................................(573) 756-1878
	 1 W Liberty St, Ste 200, Farmington 63640
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Auditor Louie Seiberlich..................................................................(573) 756-6892
	 1 W Liberty St, Suite 302, Farmington 63640 
Circuit Clerk Vickie Weible.............................................................(573) 756-4551  
	 1 N Washington, Ste 102, Farmington 63640 
Collector Pamela J. Williams..........................................................(573) 756- 2645 
	 1 W Liberty St, Ste 201, Farmington 63640 
County Clerk Kevin Engler..............................................................(573) 756-5411
	 1 W Liberty St, Ste 300, Farmington 63640 
Prosecuting Attorney Melissa Gilliam ...........................................(573) 756-6666 
	 1 N Washington Ste 10, Farmington  63640
Recorder of Deeds Jay Graf...........................................................(573) 756-2323 
	 1 W Liberty St, Ste 100, Farmington  63640 
Sheriff Daniel R. Bullock..................................................................(573) 431-2777
	 1550 Doubet Rd, Farmington  63640
Treasurer Kerry Glore.....................................................................(573) 756-3349 
	 1 W Liberty St, Ste 303, Farmington  63640

SCHOOL DISTRICTS
DESOTO SCHOOL DISTRICT  .................................................... (636) 586-1000

Superintendent Dr. Josh Isaacson 
Central Office -610 Vineland School Rd,  DeSoto  63020

DeSoto Sr. High School............................................................... (636) 586-1085
Principal John Daniels, 815 Amvets Dr, DeSoto 63020

DeSoto Jr. High School................................................................ (636) 586-1030
Principal Alex Mahn, 731 Amvets Dr, Desoto 63020

Athena Elementary....................................................................... (636) 586-1020
Principal Ron Farrow, 3775 Athena School Rd, DeSoto 63020 

Vineland Elementary.................................................................... (636) 586-1010
Principal Alex Mahn, 650 Vineland School Rd, DeSoto 63020 

Early Childhood Center ............................................................... (636) 586-1040
1812 Rock Rd, DeSoto 63020 

JEFFERSON COUNTY R-VII SCHOOL DISTRICT   .................... (636) 937-7940
Superintendent Clint Jonston 
Central Office – 1250 Dooling Hollow Rd, Festus 63028

Jefferson High School................................................................. (636) 933-6900
Principal David Haug, 7 Blue Jay Way, Festus 63028

Danby-Rush Tower Middle School.............................................. (636) 937-9188
Principal Cynthia Holdinghausen, 1250 Dooling Hollow Rd, Festus 63028

Plattin Primary School................................................................. (636) 937-7170
Principal Tina Basler, 2400 R7 School Rd, Festus 63028

Telegraph Intermediate School................................................... (636) 937-6530
Principal Dalania Watson, 1265 Dooling Hollow Rd, Festus 36028
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NORTH ST. FRANCOIS COUNTY R-1.......................................... (573) 431-3300
Superintendent Jeff Levy 
Central Office – 300 Berry Rd, Bonne Terre 63628

North County Senior High........................................................... (573) 431-3300
Principal Ryan Long, 7151 Raider Rd, Bonne Terre 63628

Unitec Career Center ................................................................... (573) 358-2271
Principal Larry Kekec, 7163 Raider Rd, Bonne Terre  63628

North County Middle School....................................................... (573) 431-3300
Principal Brenda Hampton, 406 E. Chestnut, Desloge 63601

North County Primary School..................................................... (573) 431-3300
Principal Chad Lynn, 405 Hillcrest Dr, Bonne Terre 63628

Intermediate School..................................................................... (573) 431-3300
Principal Jessica Mattingly, 801 Elm St, Desloge 63601

North County Parkside Elementary ........................................... (573) 431-3300
Principal Brandon Gregory, 100 N Parkside, Desloge 63601

SUNRISE R-IX............................................................................... (636) 586-6660
Superintendent Dr. Armand Spurgin 
Central Office – 4485 Sunrise School Rd, DeSoto 63020

COLLEGES 
Jefferson County Jr. College........................................................(636) 481-3100
	 President Dr. Ray Cumminskey 
	 1000 Viking Dr, Hillsboro  63050	 www.jeffco.edu 

Mineral Area Community College.................................................(573) 431-4593
	 President Dr. Joe Gilgour  
	 PO Box 1000, Park Hills  63601	 www.mineralarea.edu 

Add your personal cell phone to the over 4.3 million 
phones already on Missouri’s No-Call List. 

Stop unwanted telemarketing calls. 
Cell phones and landlines are eligible.

866-289-9633   •   ago.mo.gov
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STATE OFFICIALS
STATE CAPITOL

201 W Capitol Ave
Jefferson City 65101

Governor
MICHAEL L. PARSON......................................................(573) 751-3222
St. Louis Office....................................................................(314) 340-6900
Kansas City Office......................................................................(816) 889-2337

governor.mo.gov

Lieutenant Governor 
MIKE KEHOE.....................................................................(573) 751-4727

ltgov.mo.gov

Secretary of State
JOHN (JAY) ASHCROFT....................................................(573) 751-4936 

sos.mo.gov

Auditor
NICOLE R. GALLOWAY...................................................(573) 751-4824

auditor.mo.gov

Attorney General
ERIC SCHMITT...................................................................(573) 751-3321

ago.mo.gov

Treasurer
SCOTT FITZPATRICK........................................................(573) 751-2411

treasurer.mo.gov

State Senator
GARY ROMINE ..................................................................(573) 751-4008

senate.mo.gov

State Representative
ELAINE GANNON .............................................................(573) 751-7735

house.mo.gov
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STATE GOVERNMENT DEPARTMENTS
All state agencies can be accessed through mo.gov.
All addresses listed are for Jeff erson City locations.

ADMINISTRATION, OFFICE OF ................................................... (573) 751-1851
201 W Capitol, Rm 125 oa.mo.gov

AGRICULTURE .............................................................................. (573) 751-4211
1616 Missouri Blvd agriculture.mo.gov

CONSERVATION ........................................................................... (573) 751-4115
2901 W Truman Blvd mdc.mo.gov

CORRECTIONS ............................................................................. (573) 751-2389
2729 Plaza Dr doc.mo.gov

ECONOMIC DEVELOPMENT ....................................................... (573) 751-4962
301 W High St, Rm 680 ded.mo.gov

ELEMENTARY & SECONDARY  EDUCATION ............................. (573) 751-4212
205 Jeff erson St dese.mo.gov

HEALTH & SENIOR SERVICES .................................................... (573) 751-6400
912 Wildwood health.mo.gov

HIGHER EDUCATION ................................................................... (573) 751-2361
205 Jeff erson St dhe.mo.gov

INSURANCE, FINANCIAL INSTITUTIONS and 
PROFESSIONAL REGISTRATION ............................................... (573) 751-4126

301 W High St, Rm 530 difp.mo.gov
LABOR & INDUSTRIAL  RELATIONS .......................................... (573) 751-4091

421 E Dunklin St labor.mo.gov
MENTAL HEALTH .............................................(800) 364-9687 or (573) 751-4122

1706 E Elm dmh.mo.gov
NATURAL RESOURCES ..................................(800) 361-4827 or (573) 751-3443

1101 Riverside Dr, PO Box 176 dnr.mo.gov
PUBLIC SAFETY ........................................................................... (573) 751-4905 

1101 Riverside Dr dps.mo.gov
REVENUE ...................................................................................... (573) 751-4450

301 W High St dor.mo.gov
SOCIAL SERVICES ....................................................................... (573) 751-4815

221 W High St dss.mo.gov
TRANSPORTATION ..................................(888) 275-6636 or (888) ASK-MODOT 

105 W Capitol Ave modot.org
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FEDERAL ELECTED OFFICIALS
President

DONALD J. TRUMP
Vice President

MICHAEL R. PENCE

THE WHITE HOUSE
1600 Pennsylvania Ave NW

Washington, DC 20500

UNITED STATES SENATORS
ROY BLUNT.................................................................................... (202) 224-5721                                            
260 Russell Senate Office Bldg, Washington, DC 20510	 blunt.senate.gov

 District Office:
111 S 10th St, Ste 23.305, St. Louis 63102................................. (314) 725-4484

JOSH HAWLEY ............................................................................. (202) 224-6154 
212 Russell Senate Office Bldg, Washington, DC 20510 	 hawley.senate.gov 

UNITED STATES REPRESENTATIVE
You can email your congressperson by going to their individual website.

JASON SMITH - DISTRICT 8......................................................... (202) 225-4404
1118 Longworth HOB, Washington, DC 20515	 jasonsmith.house.gov 

District Office:
22 E Columbia St, Farmington 63640.......................................... (573) 756-9755

USA.GOV
USA.gov is an excellent starting point for questions about federal 
government branches, agencies, programs, benefi ts, and services. 
One phone call or website visit to USA.gov will answer your question 
directly or direct you to the right place.

Toll-free (844) 872-4681 (USA-GOV1)
Monday - Friday, 8 am to 8 pm (EST)
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DEPARTMENTS of FEDERAL GOVERNMENT
whitehouse.gov/administration/cabinet

The Cabinet includes the Vice President 
and the heads of 15 executive departments.

AGRICULTURE .............................................................................. (202) 720-2791
 1400 Independence Ave SW, Washington, DC 20250  usda.gov

COMMERCE .................................................................................. (202) 482-2000
 1401 Constitution Ave NW, Washington, DC 20230   commerce.gov

DEFENSE....................................................................................... (703) 571-3343
 1400 Defense Pentagon, Washington, DC 20301-1400  defense.gov

EDUCATION .................................................................................. (800) 872-5327
 400 Maryland Ave SW, Washington, DC 20202  ed.gov

ENERGY ........................................................................................ (202) 586-5000
 1000 Independence Ave SW, Washington, DC 20585  energy.gov

HEALTH & HUMAN SERVICES .................................................... (877) 696-6775
 200 Independence Ave SW, Washington, DC 20201 hhs.gov

HOMELAND SECURITY ................................................................ (202) 282-8000
 Washington, DC 20528 dhs.gov

HOUSING & URBAN DEVELOPMENT ......................................... (202) 708-1112
 451 7th St SW, Washington, DC 20410  hud.gov

INTERIOR ...................................................................................... (202) 208-3100 
 1849 C St NW, Washington, DC 20240  doi.gov

JUSTICE ........................................................................................ (202) 514-2000
 950 Pennsylvania Ave NW, Washington, DC 20530-0001  usdoj.gov

LABOR ........................................................................................... (866) 487-2365
 200 Constitution Ave, NW, Washington, DC 20210 dol.gov

STATE ............................................................................................ (202) 647-4000
 2201 C St NW, Washington, DC 20520  state.gov

TRANSPORTATION ...................................................................... (202) 366-4000
 1200 New Jersey Ave SE, Washington, DC 20590  transportation.gov

TREASURY .................................................................................... (202) 622-2000
 1500 Pennsylvania Ave NW, Washington, DC 20220  home.treasury.gov

VETERANS AFFAIRS .................................................................... (800) 827-1000
 810 Vermont Ave NW, Washington, DC 20420  va.gov
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TAX RELIEF FOR MISSOURI SENIORS AND DISABLED
The Missouri Property Tax Credit allows a credit to certain senior citizens 
and 100% disabled individuals based on total household income (taxable and 
nontaxable) and the amount of property taxes or rent paid. The credit is for a 
maximum of $750 for renters and $1,100 for those who own and occupy a home.

To be eligible a person must be:
• 65 years of age or older,

• 60 years of age or older 
 and receiving Social Security 
 surviving spouse benefi ts, or 

• 100% disabled

The maximum income level to qualify:
OWNED AND OCCUPIED HOME 
FOR ENTIRE YEAR
 Single - $30,000
 Married fi ling jointly - $34,000
RENTERS/PART YEAR OWNERS 
 Single - $27,500 
 Married fi ling jointly - $29,500

For information, visit dor.mo.gov/personal/ptc

Every year volunteers provide thousands of hours of service to Missouri’s 
seven veterans homes. Located in Cameron, Cape Girardeau, Mexico, 
Mount Vernon, St. James, St. Louis, and Warrensburg, these homes provide
long-term skilled nursing care to veterans. We may never be able to repay 
them for their service, but we can show them how much we appreciate all 
they’ve done. Try volunteering at a veterans home, a great way to give back 
to the brave men and women who have served our country.

Visit mvc.dps.mo.gov/homes/volunteer.php 
and fi ll out a volunteer application.
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SELECTED BILLS TRULY AGREED TO AND FINALLY PASSED  
BY THE GENERAL ASSEMBLY 

The Legislative Library (573-751-4633) can also answer questions on bill status and content.

You can determine the effective date of a bill, usually but not always August 28th,  
by going to house.mo.gov.

Fast Track (SB 68) – Provides grants for Missouri citizens over the age of 25 to 
attend an approved Missouri postsecondary institution. The intent of the bill is to 
give adults whose income is below the Missouri average an opportunity to gain skills 
that can boost their earning potential and prepare them for work in high-demand 
occupations. The program provides short-term training in fields like manufacturing, 
nursing, welding, and information technology. Grant funding can be renewed, but the 
student must continue to meet the eligibility requirements and demonstrate a grade-
point average of at least a 2.5 on a 4.0 scale.

Missouri One Start (SB 68) – Allows the Missouri Department of Economic 
Development to improve and consolidate its workforce development programs. 
Missouri One Start is meant to improve Missouri’s workforce programs that help 
businesses recruit and train large numbers of job applicants during major expansions. 
The changes made to the programs make them easier for businesses to navigate 
and also enacts performance-based funding for training providers.

Fighting Sex Trafficking (HB 397) – Changes laws to fight sex trafficking and 
prostitution, and states that if the court determines that the person was under 18 years 
of age when committing the offense, the court shall enter an order of expungement. 

Hailey’s Law (HB 397) – Improves the state’s Amber Alert System to better protect 
children. The bill is known as Hailey’s Law in honor of Hailey Owens, who was 
abducted and murdered at the age of 10 while walking home from a friend’s house. 
The legislation requires the Amber Alert System to be tied into the Missouri Uniform 
Law Enforcement System (MULES), which is the computer system that allows all 
law enforcement in Missouri to communicate.   That means once an officer enters 
information about a missing child into MULES, it would immediately be available to 
the Amber Alert System.  

Bonding Plan for Bridge Repair (SCR 14) – Supports the issuance of $301 
million in bonds by the Missouri Highways and Transportation Commission to pay 
for the construction and repair of bridges on the state highway system. When fully 
implemented, the infrastructure plan will allow Missouri to fix 215 bridges identified by 
local entities as most in need of critical repair or replacement. The plan will only take 
effect if MoDOT receives and accepts potential federal Infrastructure for Rebuilding 
America (INFRA) grants for road and bridge purposes.

Protecting Taxpayer Dollars (HB 1088) – Increases transparency for taxpayers so 
they are aware of what the state is doing with their tax dollars. The bill requires the 
Office of Administration to submit a report on specified projects that are one year 
behind schedule or $1 million or more over original cost estimates to the General 
Assembly. The report will also be posted to the Office of Administration website.
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Veterans Treatment Courts (HB 547) – Requires every circuit court in the state of 
Missouri to have at least one veterans treatment court in its jurisdiction. Treatment 
courts utilize an intensive program of court supervision, drug or alcohol testing, and 
rehabilitation to help defendants overcome substance abuse; mental, emotional, or 
behavioral issues; and to keep them from re-offending. Veterans treatment courts 
specifically focus on those who have served or currently serve in the military. Many 
of the veterans needs, including drug testing, utilize the Veterans Administration’s 
services.

Stiffer Penalties for Poaching (HB 260) – Increases the fines for poaching wild 
turkeys, deer, elk, black bears, or paddlefish in Missouri. The bill makes the fines 
range from $500 to $1,000 for a wild turkey or paddlefish, between $1,000 and 
$5,000 for an antlered white-tailed deer, and between $10,000 and $15,000 for a 
black bear or elk. Moneys from the fines collected will go to the school district in 
which the poaching incident occurred.

MoDOT provides several 
sources for information on 
Missouri road conditions.

 MoDOT Traveler 
 Information App for 
 Mobile Devices
The Traveler Information Map, the 
same as on the web, is available 
for use on mobile devices. Check 
conditions on the routes you travel 
most often by setting up the “My 
Routes” feature.

Search “MoDOT” in your app 
store for a free download.

  MoDOT Traveler
  Information Map
Off ers current views of road 
conditions and traffi  c speeds 
for Missouri interstates and 
major highways, scheduled 
work zones, incidents and 
crashes, live weather radar 
and other travel tools. 
  traveler.modot.org/map
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OTHER HELPFUL SERVICES . . .
800, 877, and 866 numbers are toll free.  Directory assistance ........  (800) 555-1212 

ALCOHOL AND DRUG INFORMATION ....................................... (800) 622-2255 
National Council on Alcoholism and Drug Dependence Incorporated 
(NCADD) provides assistance confronting the diseases of alcoholism
and drug dependence, 24-hour referral service.

ASSISTIVE TECHNOLOGY .......................................................... (800) 647-8557  
 The mission of Missouri Assistive Technology is to increase access     TTY (800) 647-8558 
 to AT devices, adaptive equipment and DME, off ering low-interest  at.mo.gov
 loans, and recycling and reuse programs, such as the online “Swap ‘n Shop”. 

AUTOMOBILE SAFETY ................................................................ (888) 327-4236  
 The National Highway Traffi  c Safety Administration accepts auto TTY (800) 424-9153
 safety problem reports, provides vehicle safety ratings, and  nhtsa.gov
 information about recalls, including child safety seats. 

BETTER BUSINESS BUREAU of MISSOURI   
 Check business reviews, fi le a complaint, and stay informed on consumer issues. bbb.org

Central Region (Columbia) ....................................................... (573) 886-8965
Eastern Region (St. Louis) ........................................................ (314) 645-3300
Southeast Region (Cape Girardeau) ........................................ (573) 803-3190
Southwest Region (Springfi eld) ................................................ (417) 862-4222
Western Region (Kansas City) .................................................. (816) 421-7800

DISEASE CONTROL AND PREVENTION ..................................... (800) 232-4636  
Centers for Disease Control and Prevention works 24/7 to TTY (888) 232-6348
 protect America from health and safety threats. cdc.gov

DOMESTIC VIOLENCE ..................................................... (800) 799-7233 (SAFE)  
The National Domestic Violence Hotline TTY (800) 787-3224
  thehotline.org

EDUCATION GRANTS AND LOANS
Federal Student Aid Information Center ......................................... (800) 433-3243  

Providing grants, loans, and work-study funds for college TTY (800) 730-8913
or career school. studentaid.ed.gov 

ELECTIONS
Federal Election Commission ......................................................... (800) 424-9530  

Federal campaign laws, election fundraising regulations, TTY (202) 219-3336
and fi nancial records on candidates fec.gov

EMERGENCY PREPAREDNESS (FEMA) ......................................(800) 333-4636  
 Active shooter, tornadoes, fi nancial preparedness, fl ooding,  TTY (800) 462-7585
 cybersecurity, social media, and more. ready.gov

FAMILY ASSISTANCE PROGRAMS (Missouri) ............................ (816) 426-3981   
 Help fi nding resources for adoption, child care, foster care, youth,  TTY (800) 537-7697
 housing, human traffi  cking, LGBT, Native Americans, refugees, and more. hhs.gov



13

FEDERAL INCOME TAX ............................................................... (800) 829-1040 
  TTY (800) 829-4059
  irs.gov
LAWYER REFERRAL SERVICES  
 Provides legal help to low-income and disadvantaged people in Missouri. lsmo.org
    Eastern (LSEM) .......................................... (800) 444-0514 or (314) 534-4200
    Mid-Missouri (MMLS) ................................  (800) 568-4931 or (573) 442-0116
    Southern (LSSM) 
  Rolla ........................................................(800) 444-4863 or (573) 341-3655
  Springfi eld ..............................................(800) 444-4863 or (417) 881-0533
    Western (LAWMO) ................................................................... (816) 474-6750

LEGAL SERVICES ....................................................................... (573) 636-3635
 Search online for a lawyer or download one of the 20-plus  MissouriLawyersHelp.org
 guides or forms on topics including family law, wills, and 
 advance directives.

 Free advice and information about noncriminal  Missouri.freelegalanswers.org
 legal issues to those who can’t aff ord an attorney.

MISSING CHILDREN (24-hour hotline) ......................................... (800) 843-5678   
 National Center for Missing and Exploited Children  missingkids.org

MEDICARE INFORMATION .......................................................... (800) 633-4227 
 Find and compare doctors, nursing homes, hospitals,   TTY (877) 486-2048 
and more online. medicare.gov

 For specifi c billing and claim questions, medical records,   MyMedicare.gov
 or expenses.

OCCUPATIONAL SAFETY ............................................................ (800) 321-6742 
 The Occupational Safety and Health Administration (OSHA)  osha.gov
 accepts reports about hazardous working conditions.

PASSPORTS AND INTERNATIONAL TRAVEL ......................... (877) 487-2778 
 Get a passport or visa, international travel info, and intercountry  TTY (888) 874-7793 
adoption and parental child abduction info.  travel.state.gov

RUNAWAY CHILDREN SAFELINE (24-hour hotline)  ................... (800) 786-2929  
 Crisis intervention and referrals to runaway and homeless Text 66008
 youth and their families. 1800runaway.org

SOCIAL SECURITY ....................................................................... (800) 772-1213 
 Check your Social Security statement, manage benefi ts, calculate TTY (800) 325-0778
 retirement benefi ts, and directions to area offi  ces.   ssa.gov

VETERANS INFORMATION mo.gov/veterans
 Benefi ts Information .................................................................. (800) 827-1000
 Health Care Information  ........................................................... (877) 222-8387
 Missouri Veterans Commission ................................................ (573) 751-3779 
 Veterans Crisis Hotline  ............................................................. (800) 273-8255
 Veterans Education and Training ..............................................(877) 530-2765
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 If you have been impacted by the recent changes in 
Missouri’s prescription drug program for seniors, 

you may find helpful information below.

The Department of Social Services offers other suggested 
resources to help with prescription drug costs:

MO HealthNet (Medicaid)  To see if you qualify, call the 
Family Support Division at (855) 373-4636.

Partnership for Prescription 
Assistance (PPA) 
The PPA helps the uninsured 
and under-insured get 
prescription medications from 
existing patient assistance programs.  Call the PPA at 
(888) 477-2669 or find them online at pparx.org.

Rx Outreach  Rx Outreach is a nonprofit mail order pharmacy 
that provides affordable medications for people in need.  
To find out if you qualify, call (800) 769-3880.

Community Leaders Assisting the Insured of Missouri 
(CLAIM)  To see if you qualify for a Medicare savings program, 
speak with a CLAIM counselor at (800) 390-3330.

Area Agencies on Aging (AAA)  Missouri has 10 area 
agencies ready to assist you.  To find out if you qualify for a 
Medicare savings program, call AAA at (800) 677-1116.

If you have questions about your eligibility, 
call the program at (800) 375-1406.

MORX
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MISSOURI NO-CALL
(866) 662-2551

ago.mo.gov/app/NoCallRegistration

To see if your phone number has been registered, go to
ago.mo.gov/app/NoCallRegistration/lookup

Consumers who believe a telemarketer has violated the no-call 
law can fi le a complaint at ago.mo.gov/app/nocallcomplaint

NATIONAL DO NOT CALL REGISTRY
donotcall.gov

(888) 382-1222  •  TTY (866) 290-4236

STOP GETTING CREDIT CARD OFFERS
Stop pre-approved credit card offers

(888) 567-8688  •  DHH (800) 821-9631
optoutprescreen.com

STOP UNSOLICITED POSTAL MAIL
You can’t stop it all, but to reduce it visit 

dmachoice.org

STOP JUNK EMAIL
Remove your name from Direct Marketing lists

dmachoice.org

HOW DO I KNOW WHETHER A CHARITY
IS LEGITIMATE OR A SCAM?

Visit ago.mo.gov/divisions/consumer/check-a-charity
 and enter the name of the charity in the box 

for information regarding that charity.

FILE A COMPLAINT
Visit ago.mo.gov/divisions/consumer/consumer-complaints 
or call the Consumer Protection Hotline at (800) 392-8222

UNWANTED
SOLICITATIONS
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∙ Are you concerned that someone is taking advantage 
of a family member’s finances?

∙ Has someone insisted that money be sent immediately?

∙ Have you received high pressure sales pitches that 
have caused you to invest in something you don’t 
understand?

Call the Vulnerable Citizens Services Hotline 

855-653-7300
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Securities Commission 
Missouri Secretary of State 

John R. Ashcroft

 John R. Ashcroft • Secretary of State 
What is Safe at Home?  

Who is eligible for Safe at Home? 

What services are available through Safe at Home? 

To find out more about how Safe at Home works 
and to receive information about enrolling, 

visit MoSafeAtHome.com 

Call toll-free 
(866) 509-1409
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