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MoDOT provides several 
sources for information on 
Missouri road conditions.

 MoDOT Traveler 
 Information App for 
 Mobile Devices
The Traveler Information Map, the 
same as on the web, is available 
for use on mobile devices. Check 
conditions on the routes you travel 
most often by setting up the “My 
Routes” feature.

Search “MoDOT” in your app 
store for a free download.

  MoDOT Traveler
  Information Map
Offers current views of road 
conditions and traffi c speeds 
for Missouri interstates and 
major highways, scheduled 
work zones, incidents and 
crashes, live weather radar 
and other travel tools. 
  traveler.modot.org/map

USA.GOV
USA.gov is an excellent starting point for questions about federal 
government branches, agencies, programs, benefi ts, and services. 
One phone call or website visit to USA.gov will answer your question 
directly or direct you to the right place.

Toll-free (844) 872-4681 (USA-GOV1)
Monday - Friday, 8 am to 8 pm (EST)



Dear Friend,

Your state and local governments are 
here to serve you. However, finding the 
resource when you have a problem or 
need information may be difficult. This 
directory is intended to serve as an easy 
reference guide for residents of our 
district.

I hope you find this directory helpful. If 
I can ever provide assistance, please 
do not hesitate to contact me by calling, 
emailing, or stopping by my office.

As always, it is an honor and privilege to 
serve you.

Your State Representative,

COMMITTEES
Member:

Ex-officio member of all 
committees of the House

Administration and 
Accounts

Rules - Legislative 
Oversight

Special Committee on 
Litigation Reform

Elijah Haahr
State Representative - District 134 

STATE CAPITOL
201 W Capitol Ave • Rm 301

Jefferson City, MO 65101-6806
(573) 751-2210

elijah.haahr@house.mo.gov
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SPRINGFIELD CITY INFORMATION

Administrative Offices
Busch Municipal Building, 840 N Boonville, 65802 ...............................864-1000
TDD (Hearing Impaired) ........................................................................864-1555

Airport Administration
2300 N Airport Blvd, 65802 ...................................................................868-0500
Midwest Premiere Aviation ....................................................................868-0590                                                                                                                

Art Museum 1111 E Brookside Dr, 65807...............................................837-5700
Building Development Services 840 N Boonville, 65802......................864-1059

Building Inspections (voicemail) ............................................................864-1066
Citizen Resource Center 840 N Boonville, 65802 ..................................864-1010

Service Requests ..................................................................................864-1010
Weed/Trash/Inoperable Vehicle Complaints .........................................864-1010

City Attorney 840 N Boonville, 65802 .....................................................864-1645
City Clerk/Mayor 840 N Boonville, 65802 ...............................................864-1651
City Prosecutor 625 N Benton, 65806 ....................................................864-1892
Day Camps/Schools-Parks 300 E Harrison, 65806 ...............................837-5737
Emergency Management

Administration 330 W Scott St, 65802...................................................869-6040
Environmental Services

Air Quality Control, 290 E Central, 65802 .............................................864-1412
Household Chemical Collection Center.................................................864-2000
Landfill Hwy 13 ......................................................................................742-3536
Northwest Treatment Plant, 4801 N Hwy 13 .........................................833-0697
Recycling Hotline...................................................................................864-1904
Sewer Billing..........................................................................................864-1924
Sewer Connection Permits ....................................................................864-1921
Sewer Maintenance...............................................................................864-1923 
Solid Waste Management .....................................................................864-1905
Southwest Treatment Plant, 3301 S FF Hwy, 65807 ............................891-1600

Family Centers
Chesterfield Family Center, 2511 W Republic Rd, 65807 .....................891-1616
Doling Family Center, 301 E Talmage, 65803 ......................................837-5900
Northview Center/Doling Museum, 301 E Talmage, 65803 ..................837-5808
Oak Grove Community Center, 1538 S Oak Grove, 65804 ..................891-1635

Finance Department
Accounts Payable..................................................................................864-1627
Business Licenses.................................................................................864-1617
Fixed Assets, 840 N Boonville, 6580.....................................................864-1629
Sewer Tax Bills......................................................................................864-1503

Fire Department
Administration........................................................................................874-2300
To Report a Fire .............................................................................................911

Golf Courses
Horton Smith Golf Course, 2409 S Scenic, 65807 ................................891-1639
Stewart Golf Course 1825 E Norton, 65803 ..........................................833-9962
Rivercut Golf Course, 2850 W Farm Rd 190, 65810.............................891-1645
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Health Department 227 E Chestnut Expwy, 65802 ................................864-1658
Animal Complaints/City Shelter, 4002 N Farmer, 65803.......................833-3592
Birth & Death Certificates ......................................................................864-1411
Community Health Nursing ...................................................................864-1676
Food Safety/Permitting ..........................................................................864-1017
HIV/STD ................................................................................................864-1684
Immunization (Westside Public Health), 660 S Scenic, 65802 .............874-1220
Tuberculosis ..........................................................................................864-1697
Weed/Trash/Inoperable Vehicle Complaints .........................................864-1011
WIC .......................................................................................................851-1581
WIC Republic ........................................................................................732-1439

Hotlines
Dickerson Park Zoo Hotline...................................................................864-1800
Job Openings Hotline ........................................................................... 864-1606
Park Pavilions Hotline ...........................................................................864-2098
Pools Hotline .........................................................................................864-2099
Special Events Hotline ..........................................................................864-1400
Sports Hotline ........................................................................................864-1379
Tennis Hotline .......................................................................................864-2024
Youth Sports and Softball Hotline .........................................................864-1379
Volleyball Hotline ...................................................................................864-1379 

Human Resources 840 N Boonville, 65802 ............................................864-1607
Jobs Hotline/Current Vacancies ............................................................864-1607

Municipal Court 625 N Benton, 65806 ...................................................864-1890
Parks Department

Administration 1923 N Weller, 65803 ....................................................864-1049
Aquatics/Chesterfield Indoor Pool .........................................................891-1616
Botanical Center ....................................................................................891-1515
Dog Park Committee .............................................................................864-1404
Lake Springfield Boathouse ..................................................................891-1550
Mediacom Ice Park, 635 E Trafficway, 65806 .......................................866-7444
O’Reilly-Tefft Gym, 1408 E Pythian.......................................................837-5817
Outdoor Initiatives Programs .................................................................833-8647
Park Operations/Maintenance ...............................................................864-1051
Park Planning Office..............................................................................864-0288
Pavilion Rentals, 1923 N Weller, 65803 ................................................891-1616
Rutledge-Wilson Farm Park ..................................................................837-5949
School-Park Activities/Sports ................................................................837-5737
Skatepark, 845 W Meadowmere ...........................................................868-8758
Valley Water Mill Equestrian Center......................................................833-3291
Zoo ........................................................................................................833-1570

Planning Department
Economic Dev/Neighborhoods, 840 N Boonville, 65802.......................864-1031
Zoning ...................................................................................................864-1611 

Police Department, 321 E Chestnut Expressway, 65802 .......................864-1810
Emergencies/Police Dispatch......................................................................... 911
Crime Prevention...................................................................................874-2113
Crime Stoppers .....................................................................................869-8477
Criminal Investigations Division.............................................................864-1755
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Internal Affairs .......................................................................................864-1791
Narcotics Enforcement ..........................................................................864-1789
Office of the Chief..................................................................................864-1782
Patrol Division .......................................................................................864-1797
Recruitment ...........................................................................................864-1796
Support Services Division .....................................................................864-1739

Prosecutor’s Office 625 N Benton, 65806 .............................................864-1892
Public Information 

Main Offices ..........................................................................................864-1010
Public Works

Administration/Engineering, 840 N Boonville, 65802 ............................864-1901
Nights, Weekends, Holidays ................................................................864-1955

Hazelwood Cemetery, 1642 E Seminole, 65804...................................891-1660
Safety ....................................................................................................874-2181 
Stormwater Engineering ........................................................................864-1901 
Street Operations/Public Grounds.........................................................864-1965
Traffic Operations ..................................................................................864-1980
Traffic Signal Maintenance ....................................................................864-1977
Transportation Engineering ...................................................................864-1901 
Transportation Management Center (TMC) ..........................................864-1160

Purchasing
Main Offices ..........................................................................................864-1620

Sports Programs (Adult & Youth)
Killian Sports Complex, 2141 E Pythian, 65802 ....................................837-5817

Tennis Info
Cooper Tennis Complex, 2331 E Pythian, 65802 .................................837-5800
Gillenwaters Tennis, 3635 S Jefferson, 65807......................................891-1634

Trails
Ozark Greenways..................................................................................864-2015 

Workforce Development - Missouri Career Center
1514 S Glenstone, 65804......................................................................887-4343

SPRINGFIELD-GREENE COUNTY LIBRARIES

Brentwood Branch ....................................................................................883-1974
Library Station-Springfield ........................................................................865-1340
Midtown Carnegie Branch ........................................................................862-0135
Mobile Library ...........................................................................................883-5366
Park Central Branch .................................................................................831-1342
The Library Center....................................................................................882-0714

GREENE COUNTY 

Courthouse, 940 Boonville, 65802 ...........................................................868-4000
Help Desk .................................................................................................868-4000
Jail, 1000 Boonville, 65804.......................................................................868-4048
Judicial Facility, 1010 Boonville, 65802 ....................................................868-4000
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Departments
Archives, 1126 N Boonville, 65802 .......................................................868-4021
Budget Office, 1443 N Robberson, 65802 ............................................868-4115
Building Regulations, 940 N Boonville, Room 305, 65802 ....................868-4015
Office Hours: Monday-Friday 8:00 am to 5:00 pm
Permits issued from 8:30 am to 4:00 pm

Emergency Management, 330 W Scott, 65802.....................................869-6040
Environmental Division ..........................................................................868-4147
Highway, 2065 N Clifton, 65803 ............................................................831-3591
Human Resources, 933 N Robberson, 65802 ......................................868-4116
Vacancies Hotline ................................................................................868-4117

Juvenile, 1111 N Robberson, 65802 .....................................................868-4008
Planning & Zoning, 940 N Boonville, 65802 ..........................................868-4005
Public Information, 940 N Boonville, 65802 ..........................................829-6019
Purchasing, 933 N Robberson (2nd Floor), 65802................................868-4012
Resource Management .........................................................................868-4007

Offices
Assessor, 940 N Boonville, 65802 ........................................................868-4101
Office Hours: Monday-Friday 8:00 am to 4:30 pm 

Auditor, 940 N Boonville, Room 211, 65802 .........................................868-4120
Office Hours: Monday-Friday 8:00 am to 4:30 pm 

Circuit Clerk/Court, 1010 N Boonville, 65802 ........................................868-4074
Collector, 940 N Boonville, 65802 .........................................................868-4036
Office Hours: Monday-Friday 8:00 am to 4:30 pm 

County Clerk, 940 N Boonville, 65802 ..................................................868-4055
County Commission, 1443 N Robberson, 65802 ..................................868-4112
Prosecuting Attorney, 1010 N Boonville, 65802 ....................................868-4061
Public Administrator, 843 N Boonville, 65802 .......................................868-4022
Recorder, 940 N Boonville, 65802 ........................................................868-4068
Office Hours: Monday-Friday 8:00 am to 4:30 pm 

Sheriff, 1010 N Boonville, 65802 ...........................................................868-4040
Treasurer, 940 N Boonville, 65802........................................................868-4051
Office Hours: Monday-Friday 9:00 am to 4:30 pm 
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STATE OFFICIALS
STATE CAPITOL

201 W Capitol Ave
Jefferson City 65101

Governor
MIKE PARSON ..................................................................(573) 751-3222
St. Louis Office ...................................................................(314) 340-6900
Kansas City Office .....................................................................(816) 889-2337

governor.mo.gov

Lt. Governor........................................................................(573) 751-4727
ltgov.mo.gov

Secretary of State
JOHN (JAY) ASHCROFT ...................................................(573) 751-2379

sos.mo.gov

Auditor
NICOLE R. GALLOWAY ....................................................(573) 751-4824

auditor.mo.gov

Treasurer
ERIC SCHMITT ..................................................................(573) 751-2411

treasurer.mo.gov

Attorney General
JOSH HAWLEY .................................................................(573) 751-3321
Supreme Court Bldg, 207 W High St, Jefferson City 65101 ago.mo.gov

State Senators
JAY WASSON - District 20 .................................................(573) 751-1503
BOB DIXON - District 30 ....................................................(573) 751-2583

senate.mo.gov

State Representative
ELIJAH HAAHR .................................................................(573) 751-2210

house.mo.gov
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STATE GOVERNMENT DEPARTMENTS
All state agencies can be accessed through mo.gov
All addresses listed are for Jefferson City locations.

ADMINISTRATION, OFFICE OF ................................................... (573) 751-1851
201 W Capitol, Rm 125 oa.mo.gov

AGRICULTURE .............................................................................. (573) 751-4211
1616 Missouri Blvd agriculture.mo.gov

CONSERVATION ........................................................................... (573) 751-4115
2901 W Truman Blvd mdc.mo.gov

CORRECTIONS ............................................................................. (573) 751-2389
2729 Plaza Dr doc.mo.gov

ECONOMIC DEVELOPMENT ....................................................... (573) 751-4962
301 W High St, Rm 680 ded.mo.gov

ELEMENTARY & SECONDARY  EDUCATION ............................. (573) 751-4212
205 Jefferson St dese.mo.gov

HEALTH & SENIOR SERVICES .................................................... (573) 751-6400
912 Wildwood health.mo.gov

HIGHER EDUCATION ................................................................... (573) 751-2361
205 Jefferson St dhe.mo.gov

INSURANCE, FINANCIAL INSTITUTIONS and 
PROFESSIONAL REGISTRATION ............................................... (573) 751-4126

301 W High St, Rm 530 difp.mo.gov
LABOR & INDUSTRIAL  RELATIONS .......................................... (573) 751-4091

421 E Dunklin St labor.mo.gov
MENTAL HEALTH .............................................(800) 364-9687 or (573) 751-4122

1706 E Elm dmh.mo.gov
NATURAL RESOURCES ..................................(800) 361-4827 or (573) 751-3443

1101 Riverside Dr, PO Box 176 dnr.mo.gov
PUBLIC SAFETY ........................................................................... (573) 751-4905 

1101 Riverside Dr dps.mo.gov
REVENUE ...................................................................................... (573) 751-4450

301 W High St dor.mo.gov
SOCIAL SERVICES ....................................................................... (573) 751-4815

221 W High St dss.mo.gov
TRANSPORTATION ..................................(888) 275-6636 or (888) ASK-MODOT 

105 W Capitol Ave modot.org
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FEDERAL ELECTED OFFICIALS
President

DONALD J. TRUMP
Vice President

MICHAEL R. PENCE

THE WHITE HOUSE
1600 Pennsylvania Ave NW

Washington, DC 20500

UNITED STATES SENATORS
ROY BLUNT ................................................................................... (202) 224-5721                                            
260 Russell Senate Office Bldg, Washington, DC 20510 blunt.senate.gov

 District Office:
2740 B E Sunshine, Springfield 65804 ....................................... (417) 877-7814 

CLAIRE McCASKILL  .................................................................... (202) 224-6154 
503 Hart Senate Office Bldg, Washington, DC 20510  mccaskill.senate.gov 

District Office:
324 Park Central W, Ste 101, Springfield 65806 ........................ (417) 868-8745 

UNITED STATES REPRESENTATIVE
You can email your congressperson by going to their individual website.

BILLY LONG - District 7 ............................................................... (202) 225-6536
2454 Rayburn HOB, Washington, DC 20515  long.house.gov

 District Office:
 3232 E Ridgeview St, Springfield 65804..................................... (417) 889-1800
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DEPARTMENTS of FEDERAL GOVERNMENT
whitehouse.gov/administration/cabinet

The Cabinet includes the Vice President 
and the heads of 15 executive departments.

AGRICULTURE .............................................................................. (202) 720-2791
 1400 Independence Ave SW, Washington, DC 20250  usda.gov

COMMERCE .................................................................................. (202) 482-2000
 1401 Constitution Ave NW, Washington, DC 20230   commerce.gov

DEFENSE....................................................................................... (703) 571-3343
 1400 Defense Pentagon, Washington, DC 20301-1400  defense.gov

EDUCATION .................................................................................. (800) 872-5327
 400 Maryland Ave SW, Washington, DC 20202  ed.gov

ENERGY ........................................................................................ (202) 586-5000
 1000 Independence Ave SW, Washington, DC 20585  energy.gov

HEALTH & HUMAN SERVICES .................................................... (877) 696-6775
 200 Independence Ave SW, Washington, DC 20201 hhs.gov

HOMELAND SECURITY ................................................................ (202) 282-8000
 Washington, DC 20528 dhs.gov

HOUSING & URBAN DEVELOPMENT ......................................... (202) 708-1112
 451 7th St SW, Washington, DC 20410  hud.gov

INTERIOR ...................................................................................... (202) 208-3100 
 1849 C St NW, Washington, DC 20240  doi.gov

JUSTICE ........................................................................................ (202) 514-2000
 950 Pennsylvania Ave NW, Washington, DC 20530-0001  usdoj.gov

LABOR ........................................................................................... (866) 487-2365
 200 Constitution Ave, NW, Washington, DC 20210 dol.gov

STATE ............................................................................................ (202) 647-4000
 2201 C St NW, Washington, DC 20520  state.gov

TRANSPORTATION ...................................................................... (202) 366-4000
 1200 New Jersey Ave SE, Washington, DC 20590  transportation.gov

TREASURY .................................................................................... (202) 622-2000
 1500 Pennsylvania Ave NW, Washington, DC 20220  treasury.gov

VETERANS AFFAIRS .................................................................... (800) 827-1000
 810 Vermont Ave NW, Washington, DC 20420  va.gov
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OTHER HELPFUL SERVICES . . .
800, 877, and 866 numbers are toll free.  Directory assistance ........  (800) 555-1212 

ALCOHOL AND DRUG INFORMATION ....................................... (800) 622-2255 
National Council on Alcoholism and Drug Dependence Incorporated ncadd.org
(NCADD) provides assistance confronting the diseases of alcoholism
and drug dependence, 24-hour referral service.

ASSISTIVE TECHNOLOGY .......................................................... (800) 647-8557  
 TTY (800) 647-8558 
 The mission of Missouri Assistive Technology is to increase access to at.mo.gov
 AT devices, adaptive equipment and DME, offering low-interest loans, 
 and recycling and reuse programs, such as the online “Swap ‘n Shop”. 

AUTOMOBILE SAFETY ................................................................ (888) 327-4236  
 The National Highway Traffi c Safety Administration accepts auto safety nhtsa.gov
 problem reports, provides vehicle safety ratings, and information about 
 recalls, including child safety seats. 

BETTER BUSINESS BUREAU of MISSOURI   
 Check business reviews, fi le a complaint, stay informed on consumer issues. bbb.org

Central Region (Columbia) ....................................................... (573) 886-8965
Eastern Region (St. Louis) ........................................................ (314) 645-3300
Western Region (Kansas City) .................................................. (816) 421-7800
Southeast Region (Cape Girardeau) ........................................ (573) 803-3190
Southwest Region (Springfi eld) ................................................ (417) 862-4222

DISEASE CONTROL AND PREVENTION ..................................... (800) 232-4636  
 Centers for Disease Control and Prevention works 24/7 to cdc.gov
 protect America from health and safety threats.

DOMESTIC VIOLENCE ..................................................... (800) 799-7233 (SAFE)  
The National Domestic Violence Hotline thehotline.org

EDUCATION GRANTS AND LOANS
Federal Student Aid Information Center ......................................... (800) 433-3243  

Providing grants, loans, and work-study funds for college fafsa.ed.gov 
or career school

ELECTIONS
Federal Election Commission ......................................................... (800) 424-9530  

Federal campaign laws, election fundraising regulations, fec.gov
and fi nancial records on candidates

EMERGENCY PREPAREDNESS (FEMA) ..................................... (800) 232-4636  
 Active shooter, tornadoes, fi nancial preparedness, fl ooding,  ready.gov
 cybersecurity, social media, and more  

FAMILY ASSISTANCE PROGRAMS (Missouri) ............................ (816) 426-3981   
 Help fi nding resources for adoption, child care, foster care, youth, 
 housing, human traffi cking, LGBT, Native Americans, refugees, and more.
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FEDERAL INCOME TAX ............................................................... (800) 829-1040 
  irs.gov
LAWYER REFERRAL SERVICES  
 Provides legal help to low-income and disadvantaged people in Missouri. lsmo.org
    Eastern (LSEM) .......................................... (800) 444-0514 or (314) 534-4200
    Mid-Missouri (MMLS) ................................  (800) 568-4931 or (573) 442-0116
    Southern (LSSM) 
  Charleston ............................................................................(573) 683-3786
  Rolla ........................................................(800) 444-4863 or (573) 341-3655
  Springfi eld ..............................................(800) 444-4863 or (417) 881-0533
    Western (LAWMO) ................................................................... (816) 474-6750

LEGAL SERVICES ........................................................................ (573) 636-3635
 Search online for a lawyer or download one of the 20-plus  MissouriLawyersHelp.org
 guides or forms on topics including family law, wills, and 
 advance directives

 Free advice and information about noncriminal  Missouri.freelegalanswers.org
 legal issues to those who can’t afford an attorney

MISSING CHILDREN (24-hour hotline) ......................................... (800) 843-5678   
 National Center for Missing and Exploited Children  missingkids.com

MEDICARE INFORMATION .......................................................... (800) 633-4227 
 Find and compare doctors, nursing homes, hospitals   medicare.gov
 and more online

 For specifi c billing and claim questions, medical records,   MyMedicare.gov
 or expenses

OCCUPATIONAL SAFETY ............................................................ (800) 321-6742 
 The Occupational Safety and Health Administration (OSHA)  osha.gov
 accepts reports about hazardous working conditions.

PASSPORTS AND INTERNATIONAL TRAVEL ............................ (877) 487-2778 
 Get a passport or visa, international travel info, and intercountry  travel.state.gov
 adoption and parental child abduction info  

RUNAWAY CHILDREN SAFELINE (24-hour hotline)  ................... (800) 786-2929  
 Crisis intervention and referrals to runaway and homeless 1800runaway.org

youth and their families

SOCIAL SECURITY ....................................................................... (800) 772-1213 
 Check your Social Security statement, manage benefi ts, calculate ssa.gov
 retirement benefi ts, and direction to area offi ces   

VETERANS INFORMATION mo.gov/veterans
 Missouri Veterans Commission .................. (866) 838-4636 or (573) 751-3779 
 Benefi ts Information .................................................................. (800) 827-1000
 Health Care Information  ........................................................... (877) 222-8387
 VA Crisis Hotline  ....................................................................... (800) 273-8255
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Your local Missouri Job Center is staffed with trained workforce specialists who can match 
your skills and goals with the qualifi cations you need to get a better job or a new career.

The computer resource area enables you to search and apply for job openings. You can 
also fi nd regional industry trends and projections online.

As a job seeker, you may qualify for training to upgrade your skills to meet the demands of 
high-growth industries. Talk to a career counselor at your local Missouri Job Center to fi nd 
out more.

Visit jobs.mo.gov to locate your nearest Job Center 
or call (888) 728-JOBS (5627)
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