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Dear Friend,

Your state and local governments are 
here to serve you. However, finding the 
resource when you have a problem or 
need information may be difficult. This 
directory is intended to serve as an easy 
reference guide for residents of our 
district.

I hope you find this directory helpful. If 
I can ever provide assistance, please 
do not hesitate to contact me by calling, 
emailing, or stopping by my office.

As always, it is an honor and privilege to 
serve you.

Your State Representative,

COMMITTEES

Agriculture Policy, 
Vice-Chair

Financial Institutions

Joint Committee on 
Agriculture

Utilities

RICK FRANCIS
State Representative - District 145 

STATE CAPITOL
201 W Capitol Ave • Rm 415-A
Jefferson City, MO 65101-6806

(573) 751-5912
rick.francis@house.mo.gov
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AREA EMERGENCY NUMBERS

Bollinger County Fire/Sheriff/Police/Ambulance Emergency .....................911
Madison County Fire/Sheriff/Police/Ambulance Emergency ......................911
Madison County Health Emergency ............. (573) 783-2747 or (573) 783-1131
Perry County Fire/Sheriff/Police/Ambulance ................................................911
Toll-Free Poison Hotline ............................................................. 1-800-392-9111

BOLLINGER COUNTY

Assessor ....................................................................................... (573) 238-1900
Circuit Clerk .................................................................................. (573) 238-1900
Circuit Court Judge  ..................................................................... (573) 238-1900
Collector ........................................................................................ (573) 238-1900
Coroner  ......................................................................................... (573) 238-3644
County Clerk ................................................................................. (573) 238-1900
Fire Chief/EMS Director  .............................................................. (573) 225-5380
Health Department ....................................................................... (573) 238-2817
Presiding Commissioner ............................................................. (573) 238-1900
Prosecuting Attorney ................................................................... (573) 238-3223
Public Administrator .................................................................... (573) 238-3538
Recorder  ....................................................................................... (573) 238-1900
Sheriff ............................................................................................ (573) 238-2633
Treasurer ....................................................................................... (573) 238-1900

CITY OF MARBLE HILL
City Aldermen/City Hall
Mayor ............................................................................................. (573) 238-3622
Fire Chief ....................................................................................... (573) 225-5380
Police Chief ................................................................................... (573) 238-2970

MADISON COUNTY

Assessor ....................................................................................... (573) 783-3325
Circuit Clerk .................................................................................. (573) 783-2102
Collector ........................................................................................ (573) 783-6544
Coroner .......................................................................................... (573) 783-8336
County Clerk ................................................................................. (573) 783-2176
Health Department ....................................................................... (573) 783-2747
Presiding Commissioner ............................................................. (573) 783-2176
Prosecuting Attorney ................................................................... (573) 783-2157
Public Administrator .................................................................... (573) 783-5372
Recorder ........................................................................................ (573) 783-3410
Sheriff ............................................................................................ (573) 783-2234
Surveyor ........................................................................................ (573) 783-6345
Treasurer ....................................................................................... (573) 783-7847
Madison County Ambulance District  ......................................... (573) 783-7900
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Madison County Health Department  .......................................... (573) 783-2747
Madison County Medical Center ................................................. (573) 783-3341

CITY OF FREDERICKTOWN
City Aldermen/City Hall
Mayor ............................................................................................. (573) 783-3683
Fire Chief ....................................................................................... (573) 783-3575
Police Chief ..................................................... (573) 783-7401 or (573) 783-3660

CITY OF MARQUAND
City Aldermen/City Hall
Mayor ............................................................................................. (573) 783-7780
Fire Department ............................................................................ (573) 783-5438
Police Department ........................................................................ (573) 238-5256

PERRY COUNTY 

Assessor ....................................................................................... (573) 547-5211
Associate Circuit Judge............................................................... (573) 547-6581
Circuit Clerk .................................................................................. (573) 547-6581
Collector ........................................................................................ (573) 547-4422
Coroner .......................................................................................... (573) 768-9152
County Clerk ................................................................................. (573) 547-4242
Health Department........................................................................ (573) 547-6564
Presiding Commissioner ............................................................. (573) 547-4242
Prosecuting Attorney ................................................................... (573) 547-1023
Public Administrator .................................................................... (573) 547-8207
Recorder ........................................................................................ (573) 547-1611
Sheriff ............................................................................................ (573) 547-4576 
Surveyer  ....................................................................................... (573) 547-2310
Treasurer ....................................................................................... (573) 547-4502

CITY OF ALTENBURG
City Mayor/Aldermen/City Hall .................................................... (573) 824-5283
Altenburg/Frohna Fire Department ............................................. (573) 547-4576
Police Department ........................................................................ (573) 547-4576

CITY OF PERRYVILLE
City Aldermen/City Hall
Mayor ............................................................................................. (573) 547-2594
Fire Chief ......................................................................................  (573) 547-4545
Police Chief ................................................................................... (573) 547-4546
Parks & Rec Director .................................................................... (573) 547-7275
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DISTRICT SCHOOLS

BOLLINGER COUNTY
Leopold School ............................................................................. (573) 238-2211
Meadow Heights School Patton ................................................... (573) 866-0060
Woodland School Marble Hill ....................................................... (573) 238-3343
Zalma School ................................................................................ (573) 722-5504

MADISON COUNTY
Fredericktown School .................................................................. (573) 783-2570
Marquand-Zion School ................................................................. (573) 783-3388

PERRY COUNTY
Altenburg Elementary .................................................................. (573) 824-5857
Perry County School Perryville .................................................... (573) 547-7500

PAROCHIAL SCHOOLS

PERRYVILLE
Immanuel Lutheran ...................................................................... (573) 547-6161
St. Vincent de Paul School .......................................................... (573) 547-4300

LIBRARIES

Altenburg Public Library .............................................................. (573) 824-5267
Bollinger County Library ............................................................. (573) 238-2713
Ozark Regional Library Fredericktown......................................... (573) 783-2120
Perryville Public Library .............................................................. (573) 547-6508

HEALTH SERVICES

American Cancer Society ............................. (573) 334-9197 or 1-800-227-2345
 106 Farrar, Ste 104, Cape Girardeau
American Heart Association....................................................... 1-800-242-8721
American Lung Association ....................................................... 1-800-586-4872
Arthritis Foundation .................................................................... 1-800-283-7800
Brain Injury Association of Missouri ......................................... 1-800-444-6443 
Bureau of Special Health Care Needs ......... (573) 751-6246 or 1-800-451-0669
Covenant Care Services Fredericktown ...................................... 1-866-783-6256
Cross Trails Medical Center Marble Hill ...................................... (573) 238-2725
Developmental Disabilities Council ........................................... 1-800-500-7878
Easter Seal Society ..................................................................... 1-800-200-2119
March of Dimes Birth Defects Foundation SE MO Division ..... (314) 513-9990
Missouri School for the Deaf 505 E 5th, Fulton .......................... (573) 592-4000
Missouri Veterans Home.............................................................  (573) 290-5870

24-hour residential health care for veterans
Muscular Dystrophy Association................................................ (573) 335-4400
Perry County Memorial Hospital ................................................. (573) 547-2536
Poison Control Center ................................................................ 1-800-222-1222
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Rehabilitation Services for the Blind .......................................... (573) 472-5393
 106 Arthur, Ste E, Sikeston
Saint Francis Medical Center ...................................................... (573) 331-3000
Sikeston Center for the Developmentally Disabled .................. (573) 472-5300
 PO Box 966, 112 Plaza Dr, Sikeston
Southeast Missouri Hospital 1701 Lacey, Cape Girardeau ........ (573) 334-4822
Veterans Service Office ............................................................... (573) 290-5752
Vocational Rehabilitation ............................................................. (573) 290-5788

COUNSELING AND ASSISTANCE

Abuse & Neglect  ......................................................................... 1-800-392-3738
Alcoholics Anonymous Cape County ........................................ (573) 651-6969
Alzheimer’s Caregivers Support Group ..................................... (573) 334-5866
American Red Cross 2430 Myra, Cape Girardeau....................... (573) 335-9471
Arthritis Center ............................................................................. (573) 331-5880
Bereaved Parents, “SHARE” ....................................................... (573) 651-5825

Support group for parents grieving over the death of a child through 
miscarriage, early infant death, or stillbirth

Better Breathers Support Group ................................................ 1-800-586-4872
To promote educational programs and group social activities to people 
affected by COPD, asthma, emphysema or chronic bronchitis

Birthright ....................................................................................... (573) 335-0750
Assists women experiencing CRISIS pregnancies

Cancer Support Group, “We Can” .............................................. (573) 651-5825
Child Support Enforcement Unit ................................................. (573) 290-5720
Crisis Line .................................................................................... 1-800-356-5395

24-hour prevention of suicides and other crises  ....................... (573) 334-1100
Domestic Violence & Shelter for Women & Children ................ (573) 335-7745
24-hour Crisis Lines ...................................... 1-800-341-1830 or (573) 651-1614
Eastern MO Action Agency
Bollinger County ........................................................................... (573) 238-4220
Madison County ............................................................................ (573) 783-5226
Perry County ................................................................................. (573) 547-8496
Family Planning Clinic ................................................................. (573) 334-2516
First Call for Help Cape Girardeau ............................................... (573) 334-4357
Gibson Recovery Center.............................................................. (573) 334-5513

24-hour long-term residence for chronically addicted or dependent, or 
physically handicapped persons who are 18 years old or older

Lifeline ........................................................................................... (573) 331-5166
Lutheran Family & Children’s Services ...................................... (573) 334-5866
Southeast Missouri

Counseling for pregnancy, seniors over 60, life enrichment programs, etc.
Salvation Army ............................................................................. (573) 335-7000
Teen Challenge International of Mid-America ........................... (573) 335-6508

Live-in quarters for drug abusers, addicts, and delinquent youth
Tele-Care ....................................................................................... (573) 331-5166 
Youth Services Aftercare, Division of ........................................ (573) 290-5883

Youth counselors work with parents and youth upon completion of program
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NUMBERS FOR SENIORS

Bollinger County D.F.S. ............................................................... (573) 238-2624
Cape Girardeau Nutrition Center ................................................ (573) 334-3880
Cape Girardeau Regional Meals on Wheels............................... (573) 651-5800
Department of Health and Senior Services ................................ (573) 290-5781
 710 Southern Expwy, Ste A, Cape Girardeau 
Fredericktown Senior Center ...................................................... (573) 783-5357
Madison County D.F.S. ................................................................ (573) 783-2703
Marble Hill Nutrition Center ......................................................... (573) 238-2809
National Eye Care Project ........................................................... 1-800-222-3937
 Provides medical and surgical eye care to residents 65 or older
Perry County D.F.S. ...................................................................... (573) 290-5239
Perry County Senior Center ........................................................ (573) 547-2188
SEMO Food Bank - Call for a center near you .............................. (573) 651-0400
Senior Nutrition Center Marble Hill .............................................. (573) 238-2809
Social Security Administration, District Office ......................... 1-866-931-7077
 339 Broadway, Cape Girardeau
Southeast Missouri Area Agency on Aging .............................. 1-800-392-8771
 1219 N Kingshighway, Ste 100, Cape Girardeau ...................... (573) 335-3331
Visiting Nurse Association of SEMO ......................................... 1-800-286-5892

VETERANS INFORMATION NUMBERS

American Legion Post 133 Perryville ........................................... (573) 547-4588
American Legion Post 248 Fredericktown ................................... (573) 238-8505
AMVETS Perryville ......................................................................... (573) 547-1521
Disability and Health Benefit Information ................................. 1-800-827-1000
Educational Benefits ................................................................... 1-888-422-4551
MO Veterans Commission Jefferson City 65101 .......................1-866-VET-INFO
Ombudsman for Veterans............................................................ (573) 522-4220
Outreach Center 2901 Olive, St. Louis 63101 .............................. (314) 531-5355
U.S. Department of Veterans Affairs – Regional Office ........... 1-800-827-1000
 400 S 18th Street, St. Louis 63103 • www.va.gov
VFW Post #3838 Cape Girardeau ................................................. (573) 334-4438
VFW Post #4282 Perryville  ........................................................... (573) 547-1521
VFW Post #4320 Fredericktown .................................................... (573) 783-6116
VFW Post #5900 Marble Hill .......................................................... (573) 238-2848



7

STATE OFFICIALS
STATE CAPITOL

201 W Capitol Ave
Jefferson City 65101

Governor
MICHAEL L. PARSON .....................................................(573) 751-3222
St. Louis Office ...................................................................(314) 340-6900
Kansas City Office .....................................................................(816) 889-2337

governor.mo.gov

Lieutenant Governor 
MIKE KEHOE ....................................................................(573) 751-4727

ltgov.mo.gov

Secretary of State
JOHN (JAY) ASHCROFT ...................................................(573) 751-4936 

sos.mo.gov

Auditor
NICOLE R. GALLOWAY ..................................................(573) 751-4824

auditor.mo.gov

Attorney General
ERIC SCHMITT ..................................................................(573) 751-3321

ago.mo.gov

Treasurer
SCOTT FITZPATRICK .......................................................(573) 751-2411

treasurer.mo.gov

State Senator
WAYNE WALLINGFORD District 27 ..................................(573) 751-2459

senate.mo.gov

State Representative
RICK FRANCIS District 145  ..............................................(573) 751-5912

house.mo.gov
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STATE GOVERNMENT DEPARTMENTS
All state agencies can be accessed through mo.gov.
All addresses listed are for Jeff erson City locations.

ADMINISTRATION, OFFICE OF ................................................... (573) 751-1851
201 W Capitol, Rm 125 oa.mo.gov

AGRICULTURE .............................................................................. (573) 751-4211
1616 Missouri Blvd agriculture.mo.gov

CONSERVATION ........................................................................... (573) 751-4115
2901 W Truman Blvd mdc.mo.gov

CORRECTIONS ............................................................................. (573) 751-2389
2729 Plaza Dr doc.mo.gov

ECONOMIC DEVELOPMENT ....................................................... (573) 751-4962
301 W High St, Rm 680 ded.mo.gov

ELEMENTARY & SECONDARY  EDUCATION ............................. (573) 751-4212
205 Jeff erson St dese.mo.gov

HEALTH & SENIOR SERVICES .................................................... (573) 751-6400
912 Wildwood health.mo.gov

HIGHER EDUCATION ................................................................... (573) 751-2361
205 Jeff erson St dhe.mo.gov

INSURANCE, FINANCIAL INSTITUTIONS and 
PROFESSIONAL REGISTRATION ............................................... (573) 751-4126

301 W High St, Rm 530 difp.mo.gov
LABOR & INDUSTRIAL  RELATIONS .......................................... (573) 751-4091

421 E Dunklin St labor.mo.gov
MENTAL HEALTH .............................................(800) 364-9687 or (573) 751-4122

1706 E Elm dmh.mo.gov
NATURAL RESOURCES ..................................(800) 361-4827 or (573) 751-3443

1101 Riverside Dr, PO Box 176 dnr.mo.gov
PUBLIC SAFETY ........................................................................... (573) 751-4905 

1101 Riverside Dr dps.mo.gov
REVENUE ...................................................................................... (573) 751-4450

301 W High St dor.mo.gov
SOCIAL SERVICES ....................................................................... (573) 751-4815

221 W High St dss.mo.gov
TRANSPORTATION ..................................(888) 275-6636 or (888) ASK-MODOT 

105 W Capitol Ave modot.org
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FEDERAL ELECTED OFFICIALS
President

DONALD J. TRUMP
Vice President

MICHAEL R. PENCE

THE WHITE HOUSE
1600 Pennsylvania Ave NW

Washington, DC 20500

UNITED STATES SENATORS
ROY BLUNT ................................................................................... (202) 224-5721                                            
260 Russell Senate Office Bldg, Washington, DC 20510 blunt.senate.gov

 District Office:
2502 Tanner Dr, Ste 208, Cape Girardeau 63703 ...................... (573) 334-7044 

JOSH HAWLEY  ............................................................................ (202) 224-6154 
212 Russell Senate Office Bldg, Washington, DC 20510  hawley.senate.gov 

District Office:
4141 Pennsylvania Ave, Ste 101, Kansas City 64111 ................ (816) 960-4694

UNITED STATES REPRESENTATIVE
You can email your congressperson by going to their individual website.

JASON SMITH - DISTRICT 8 ........................................................ (202) 225-4404
1118 Longworth HOB, Washington, DC 20515 jasonsmith.house.gov 

District Office:
2502 Tanner Dr, Ste 205, Cape Girardeau 63703 ...................... (573) 335-0101
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Col. Alvin R. Lubker Memorial 
Safety and Education Center – 
Highway Patrol
(573) 526-6149
mshp.dps.missouri.gov

Governor’s Mansion
(573) 230-7000
mansion.mo.gov

Jeff erson Landing Historic Site
(573) 751-2854
mostateparks.com

Missouri State Penitentiary
(573) 632-2820
missouripentours.com

Runge Conservation Nature 
Center
(573) 526-5544
nature.mdc.mo.gov/discover-nature/places/
runge-nature-center

State Archives 
(573) 751-3280
sos.mo.gov/archives

State Capitol Tours
(573) 751-2854 
mostateparks.com

Supreme Court Building
(573) 751-7331
courts.mo.gov
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HOUSE BILLS

HB 1 Appropriates money to the Board 
of Fund Commissioners.

HB 2 Appropriates money for the 
expenses, grants, refunds, and 
distributions of the State Board 
of Education and Department 
of Elementary and Secondary 
Education.

HB 3 Appropriates money for the 
expenses, grants, refunds, and 
distributions of the Department of 
Higher Education.

HB 4 Appropriates money for the 
expenses, grants, refunds, and 
distributions of the Department 
of Revenue and Department of 
Transportation.

HB 5 Appropriates money for the 
expenses, grants, refunds, and 
distributions of the Offi  ce of 
Administration, Department of 
Transportation, and Department 
of Public Safety.

HB 6 Appropriates money for the 
expenses, grants, refunds, and 
distributions of the Department of 
Agriculture, Department of Natural 
Resources, and Department of 
Conservation.

HB 7 Appropriates money for the 
departments of Economic 
Development; Insurance, 
Financial Institutions and 
Professional Registration; and 
Labor and Industrial Relations.

HB 8 Appropriates money for the 
expenses, grants, refunds, and 
distributions of the Department of 
Public Safety.

HB 9 Appropriates money for the 
expenses, grants, refunds, and 
distributions of the Department of 
Corrections. 

HB 10 Appropriates money for the 
expenses, grants, refunds, and 
distributions of the Department 
of Mental Health, Board of Public 
Buildings, and Department of 
Health and Senior Services.

HB 11 Appropriates money for 
the expenses, grants, and 
distributions of the Department of 
Social Services.

HB 12 Appropriates money for the 
expenses, grants, refunds, and 
distributions of statewide elected 
offi  cials, the Judiciary, Offi  ce of 
the State Public Defender, and 
General Assembly.

HB 13 Appropriates money for real 
property leases and related 
services.

HB 14 Appropriates money for 
supplemental purposes for the 
several departments and offi  ces 
of state government.

HB 17 Appropriates money for capital 
improvements and other purposes 
for the several departments 
of state government and the 
divisions and programs thereof 
to be expended only as provided 
in Article IV, Section 28 of the 
Constitution of Missouri, from the 
funds herein designated for the 
period beginning July 1, 2019, 
and ending June 30, 2020.

HB 18 Appropriates money for purposes 
for the several departments and 
offi  ces of state government; 

You can determine the eff ective date of a bill, usually but not always August 28th, 
by going to house.mo.gov.  The Legislative Library (573-751-4633) 

can answer questions on bill status and content.
Vetoed Bills are noted with strikethrough.

BILLS TRULY AGREED TO AND FINALLY PASSED 
BY THE GENERAL ASSEMBLY THIS SESSION 
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for projects involving the 
maintenance, repair, replacement, 
and improvement of state 
buildings and facilities.

HB 19 Appropriates money for purposes 
for the several departments and 
offi  ces of state government, 
and for planning and capital 
improvements including, but not 
limited to, major additions and 
renovations, new structures, and 
land improvements or acquisitions 
to be expended only as provided 
in Article IV, Section 28 of the 
Constitution of Missouri, from the 
funds herein designated for the 
fi scal period beginning July 1, 
2019, and ending June 30, 2020.

HB 77 Modifi es provisions relating to 
teacher and school employee 
retirement systems.

HB 126 Establishes the “Missouri Stands 
for the Unborn Act” that places 
new limits on abortion.

HB 138 Establishes “Simon’s Law”, which 
changes the laws regarding 
life-sustaining or nonbenefi cial 
treatment policies of health care 
facilities.

HB 182 Modifi es provisions related 
to interest rates on insurance 
payments.

HB 192 Modifi es provisions relating to the 
payment of fi nes by off enders.

HB 220 Modifi es provisions relating to the 
taxation of property involved in 
producing wind energy.

HB 243 Allows victims of certain crimes 
to be released from certain lease 
agreements if documentation is 
provided to the landlord.

HB 260 Imposes civil penalties for 
poaching certain animals.

HB 266 Creates the designation of 
“Missouri Historical Theater” and 

specifi es criteria to apply for and 
achieve such designation.

HB 355 Modifi es provisions relating to 
utilities.

HB 397 Modifi es provisions regarding the 
protection of children.

HB 399 Modifi es provisions relating to 
health care.

HB 447 Modifi es provisions relating to 
coroners.

HB 448 Designates the Cloria Brown 
Memorial Highway in St. Louis 
County.

HB 499 Modifi es provisions relating to 
transportation.

HB 547 Requires each judicial circuit to 
establish a veterans’ treatment 
court.

HB 565 Establishes seven new state 
designations.

HB 604 Establishes the School 
Turnaround Act.

HB 612 Transfers the Missouri State 
Council on the Arts to the Offi  ce of 
the Lieutenant Governor by type II 
transfer.

HB 655 Modifi es provisions relating to 
killing feral hogs.

HB 677 Modifi es provisions relating to 
certain tourism infrastructure 
facilities.

HB 694 Modifi es provisions relating to 
fi ngerprint-based criminal records 
checks.

HB 812 Designates the “Trooper John 
N Greim Memorial Highway” on 
a portion of U.S. Highway 50 in 
Johnson County and the “Trooper 
Fred L Walker Memorial Highway” 
on a portion of State Highway A in 
Clinton County.
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HB 821 Establishes the Land Bank Act, 
which authorizes St. Joseph to 
create a land bank.

HB 831 Establishes a special license plate 
for the Association of Missouri 
Electric Cooperatives and the 
Missouri Association of Municipal 
Utilities.

HB 898 Establishes a “Back the Blue” 
special license plate.

HB 926 Modifi es provisions relating to 
dealer license plates.

HB 959 Modifi es provisions of the Motor 
Vehicle Franchise Practices Act.

HB 1088 Establishes the Million Dollar 
Boondoggle Act of 2019.

SENATE BILLS

SB 1 Removes certain off enses 
from the list of off enses where 
expungement is not currently 
available.

SB 7 Modifi es provisions of civil 
procedure regarding joinder and 
venue.

SB 12 Modifi es provisions relating to 
charges for the service of court 
orders.

SB 17 Exempts any person retired and 
receiving a retirement allowance 
from PSRS and employed by a 
public community college from 
current law relating to retirement 
allowance restrictions.

SB 21 Authorizes the city of Portageville 
to propose a sales tax for public 
safety.

SB 29 Extends the sunset on 
certain health care provider 
reimbursement allowances.

SB 30 Allows evidence of failure to wear 
a seatbelt to prove comparative 
negligence or to mitigate 
damages.

SB 36 Modifi es provisions relating to 
immunity of real estate licensees.

SB 54 Changes the laws regarding 
insurance companies.

SB 68 Modifi es provisions relating to 
workforce development.

SB 83 Modifi es provisions relating to the 
relocation of a child covered by a 
custody or visitation order.

SB 84 Extends the sunset date on certain 
geologic resources fees from 
December 31, 2020, to December 
31, 2025.

SB 87 Modifi es provisions relating to tax 
refund donations.

SB 89 Enacts provisions relating to 
licenses to operate motor vehicles.

SB 90 Modifi es various  provisions 
relating to employment security.

SB 101 Establishes a statewide hearing 
aid distribution program.

SB 133 Modifi es provisions relating to 
agriculture.

SB 134 Modifi es provisions relating to solid 
waste.

SB 138 Creates new provisions relating to 
reports issued by the State Auditor.

SB 147 Enacts provisions relating to motor 
vehicles.

SB 167 Modifi es provisions relating to 
bonding requirements on public 
works. 

SB 174 Modifi es provisions relating to the 
reduction of taxes owed on certain 
income.

SB 179 Modifi es fi ling requirements 
for certain banks and fi nancial 
institutions.

SB 180 Modifi es provisions relating to 
incentives for the creation of 
military jobs.
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SB 182 Modifi es provisions regarding 
tax incentives for businesses 
that relocated to certain 
counties on the Missouri-
Kansas border.

SB 185 Provides eligibility for certain 
state employers in the Missouri 
State Employees’ Retirement 
System.

SB 196 Changes the law regarding the 
Division of State Parks.

SB 197 Modifi es provisions relating to 
intoxicating liquor.

SB 202 Creates provisions relating 
to mining royalties on federal 
land.

SB 203 Changes the law regarding 
certain property regulations.

SB 210 Designates state emblems.

SB 213 Enacts new provisions relating 
to the nonpartisan state 
demographer.

SB 224 Modifi es various Supreme 
Court Rules relating to 
discovery.

SB 230 Modifi es provisions relating 
to venue in guardianship and 
conservatorship proceedings.

SB 275 Limits the prescribing of long-
acting or extended-release 
opioids by dentists.

SB 282 Modifi es provisions relating 
to the disposition of human 
remains.

SB 291 Modifi es provisions relating 
to emergency communication 
services.

SB 297 Allows individuals 75 years 
of age or older to be excused 
from petit and grand jury 
service.

SB 306 Modifi es provisions regarding 
school registration and in-
state tuition for dependents of 
military members.

SB 333 Authorizes certain fi re 
protection districts and 
municipalities to propose 
a 0.5% sales tax for fi re 
protection.

SB 368 Allows for dealer license plates 
to be displayed on motor 
vehicles owned by a dealership 
for use by a customer while 
the customer’s vehicle is being 
serviced or repaired.

SB 391 Modifi es provisions relating to 
agricultural operations.

SB 397 Extends the period of time in 
which a petition to create a 
museum and cultural district 
may be fi led.

SB 414 Enacts provisions relating to 
innovation in health insurance.

SB 514 Modifi es provisions relating 
to MO HealthNet benefi ts for 
persons in foster care.

SCR 2 Requests the United States 
Congress to replace the statue 
of Thomas Hart Benton in the 
Statuary Hall of the United 
States Capitol with a statue of 
Harry S. Truman.

SCR 4 Designates the Kansas 
City Chiefs as the offi  cial 
professional football team of 
the state of Missouri.

SCR 14 Authorizes and directs the 
Offi  ce of Administration to 
execute and deliver a fi nancing 
agreement for payment of debt 
service on transportation bonds 
issued by the Highways and 
Transportation Commission.

SJR 14 Modifi es term limits for various 
elected public offi  cers.
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Every year volunteers provide thousands of hours of service to Missouri’s 
seven veterans homes. Located in Cameron, Cape Girardeau, Mexico, 
Mount Vernon, St. James, St. Louis, and Warrensburg, these homes provide
long-term skilled nursing care to veterans. We may never be able to repay 
them for their service, but we can show them how much we appreciate all 
they’ve done. Try volunteering at a veterans home, a great way to give back 
to the brave men and women who have served our country.

Visit mvc.dps.mo.gov/homes/volunteer.php 
and fi ll out a volunteer application.

house.mo.gov
The full text and latest action on legislation being considered by the 
Missouri House of Representatives can be accessed by going to
house.mo.gov. You can also check committee hearing schedules,
calendars, fl oor schedules and the Journals for both the House and 
Senate, and even listen to live debate during session. 
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OTHER HELPFUL SERVICES . . .
800, 877, and 866 numbers are toll free.  Directory assistance ........  (800) 555-1212 

ALCOHOL AND DRUG INFORMATION ....................................... (800) 622-2255 
National Council on Alcoholism and Drug Dependence Incorporated 
(NCADD) provides assistance confronting the diseases of alcoholism
and drug dependence, 24-hour referral service.

ASSISTIVE TECHNOLOGY .......................................................... (800) 647-8557  
 The mission of Missouri Assistive Technology is to increase access     TTY (800) 647-8558 
 to AT devices, adaptive equipment and DME, off ering low-interest  at.mo.gov
 loans, and recycling and reuse programs, such as the online “Swap ‘n Shop”. 

AUTOMOBILE SAFETY ................................................................ (888) 327-4236  
 The National Highway Traffi  c Safety Administration accepts auto TTY (800) 424-9153
 safety problem reports, provides vehicle safety ratings, and  nhtsa.gov
 information about recalls, including child safety seats. 

BETTER BUSINESS BUREAU of MISSOURI   
 Check business reviews, fi le a complaint, and stay informed on consumer issues. bbb.org

Central Region (Columbia) ....................................................... (573) 886-8965
Eastern Region (St. Louis) ........................................................ (314) 645-3300
Southeast Region (Cape Girardeau) ........................................ (573) 803-3190
Southwest Region (Springfi eld) ................................................ (417) 862-4222
Western Region (Kansas City) .................................................. (816) 421-7800

DISEASE CONTROL AND PREVENTION ..................................... (800) 232-4636  
Centers for Disease Control and Prevention works 24/7 to TTY (888) 232-6348
 protect America from health and safety threats. cdc.gov

DOMESTIC VIOLENCE ..................................................... (800) 799-7233 (SAFE)  
The National Domestic Violence Hotline TTY (800) 787-3224
  thehotline.org

EDUCATION GRANTS AND LOANS
Federal Student Aid Information Center ......................................... (800) 433-3243  

Providing grants, loans, and work-study funds for college TTY (800) 730-8913
or career school. studentaid.ed.gov 

ELECTIONS
Federal Election Commission ......................................................... (800) 424-9530  

Federal campaign laws, election fundraising regulations, TTY (202) 219-3336
and fi nancial records on candidates fec.gov

EMERGENCY PREPAREDNESS (FEMA) ......................................(800) 333-4636  
 Active shooter, tornadoes, fi nancial preparedness, fl ooding,  TTY (800) 462-7585
 cybersecurity, social media, and more. ready.gov

FAMILY ASSISTANCE PROGRAMS (Missouri) ............................ (816) 426-3981   
 Help fi nding resources for adoption, child care, foster care, youth,  TTY (800) 537-7697
 housing, human traffi  cking, LGBT, Native Americans, refugees, and more. hhs.gov
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FEDERAL INCOME TAX ............................................................... (800) 829-1040 
  TTY (800) 829-4059
  irs.gov
LAWYER REFERRAL SERVICES  
 Provides legal help to low-income and disadvantaged people in Missouri. lsmo.org
    Eastern (LSEM) .......................................... (800) 444-0514 or (314) 534-4200
    Mid-Missouri (MMLS) ................................  (800) 568-4931 or (573) 442-0116
    Southern (LSSM) 
  Rolla ........................................................(800) 444-4863 or (573) 341-3655
  Springfi eld ..............................................(800) 444-4863 or (417) 881-0533
    Western (LAWMO) ................................................................... (816) 474-6750

LEGAL SERVICES ....................................................................... (573) 636-3635
 Search online for a lawyer or download one of the 20-plus  MissouriLawyersHelp.org
 guides or forms on topics including family law, wills, and 
 advance directives.

 Free advice and information about noncriminal  Missouri.freelegalanswers.org
 legal issues to those who can’t aff ord an attorney.

MISSING CHILDREN (24-hour hotline) ......................................... (800) 843-5678   
 National Center for Missing and Exploited Children  missingkids.org

MEDICARE INFORMATION .......................................................... (800) 633-4227 
 Find and compare doctors, nursing homes, hospitals,   TTY (877) 486-2048 
and more online. medicare.gov

 For specifi c billing and claim questions, medical records,   MyMedicare.gov
 or expenses.

OCCUPATIONAL SAFETY ............................................................ (800) 321-6742 
 The Occupational Safety and Health Administration (OSHA)  osha.gov
 accepts reports about hazardous working conditions.

PASSPORTS AND INTERNATIONAL TRAVEL ......................... (877) 487-2778 
 Get a passport or visa, international travel info, and intercountry  TTY (888) 874-7793 
adoption and parental child abduction info.  travel.state.gov

RUNAWAY CHILDREN SAFELINE (24-hour hotline)  ................... (800) 786-2929  
 Crisis intervention and referrals to runaway and homeless Text 66008
 youth and their families. 1800runaway.org

SOCIAL SECURITY ....................................................................... (800) 772-1213 
 Check your Social Security statement, manage benefi ts, calculate TTY (800) 325-0778
 retirement benefi ts, and directions to area offi  ces.   ssa.gov

VETERANS INFORMATION mo.gov/veterans
 Benefi ts Information .................................................................. (800) 827-1000
 Health Care Information  ........................................................... (877) 222-8387
 Missouri Veterans Commission ................................................ (573) 751-3779 
 Veterans Crisis Hotline  ............................................................. (800) 273-8255
 Veterans Education and Training ..............................................(877) 530-2765
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MISSOURI NO-CALL
(866) 662-2551

ago.mo.gov/app/NoCallRegistration

To see if your phone number has been registered, go to
ago.mo.gov/app/NoCallRegistration/lookup

Consumers who believe a telemarketer has violated the no-call 
law can fi le a complaint at ago.mo.gov/app/nocallcomplaint

NATIONAL DO NOT CALL REGISTRY
donotcall.gov

(888) 382-1222  •  TTY (866) 290-4236

STOP GETTING CREDIT CARD OFFERS
Stop pre-approved credit card offers

(888) 567-8688  •  DHH (800) 821-9631
optoutprescreen.com

STOP UNSOLICITED POSTAL MAIL
You can’t stop it all, but to reduce it visit 

dmachoice.org

STOP JUNK EMAIL
Remove your name from Direct Marketing lists

dmachoice.org

HOW DO I KNOW WHETHER A CHARITY
IS LEGITIMATE OR A SCAM?

Visit ago.mo.gov/divisions/consumer/check-a-charity
 and enter the name of the charity in the box 

for information regarding that charity.

FILE A COMPLAINT
Visit ago.mo.gov/divisions/consumer/consumer-complaints 
or call the Consumer Protection Hotline at (800) 392-8222

UNWANTED
SOLICITATIONS
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∙ Are you concerned that someone is taking advantage 
of a family member’s finances?

∙ Has someone insisted that money be sent immediately?

∙ Have you received high pressure sales pitches that 
have caused you to invest in something you don’t 
understand?

Call the Vulnerable Citizens Services Hotline 

855-653-7300
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Securities Commission 
Missouri Secretary of State 

John R. Ashcroft

TAX RELIEF FOR MISSOURI SENIORS AND DISABLED
The Missouri Property Tax Credit allows a credit to certain senior citizens 
and 100% disabled individuals based on total household income (taxable and 
nontaxable) and the amount of property taxes or rent paid. The credit is for a 
maximum of $750 for renters and $1,100 for those who own and occupy a home.

To be eligible a person must be:
• 65 years of age or older,

• 60 years of age or older 
 and receiving Social Security 
 surviving spouse benefi ts, or 

• 100% disabled

The maximum income level to qualify:
OWNED AND OCCUPIED HOME 
FOR ENTIRE YEAR
 Single - $30,000
 Married fi ling jointly - $34,000
RENTERS/PART YEAR OWNERS 
 Single - $27,500 
 Married fi ling jointly - $29,500

For information, visit dor.mo.gov/personal/ptc
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