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Col. Alvin R. Lubker Memorial 
Safety and Education Center – 
Highway Patrol
(573) 526-6149
mshp.dps.missouri.gov

Governor’s Mansion
(573) 230-7000
mansion.mo.gov

Jefferson Landing Historic Site
(573) 751-2854
mostateparks.com

Missouri State Penitentiary
(573) 632-2820
missouripentours.com

Runge Conservation Nature 
Center
(573) 526-5544
nature.mdc.mo.gov/discover-nature/places/
runge-nature-center

State Archives 
(573) 751-3280
sos.mo.gov/archives

State Capitol Tours
(573) 751-2854 
mostateparks.com

Supreme Court Building
(573) 751-7331
courts.mo.gov



Dear Friend,

Your federal, state, and local governments 
are here to serve you. However, finding 
the resource when you have a problem 
or need information may be difficult. 
This directory is intended to serve as 
an easy reference guide for residents of 
our district.

I hope you find this directory helpful. If 
I can ever provide assistance, please 
do not hesitate to contact me by calling, 
emailing, or stopping by my office.

As always, it is an honor and privilege to 
serve you.

Your State Representative,

COMMITTEES

Financial Institutions
Veterans

Special Committee on 
Small Business

HARDY BILLINGTON
State Representative - District 152 

STATE CAPITOL
201 W Capitol Ave • Room 201-C
Jefferson City, MO 65101-6806

(573) 751-4039
hardy.billington@house.mo.gov
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EMERGENCY CONTACT INFORMATION

FIRE
TO REPORT A FIRE.........................................................................................911
BUTLER COUNTY
Chief Bob Fredwell..........................................................................................911
Non-Emergency......................................................................................785-6049

POPLAR BLUFF...............................................................................................911
Fire Station #1 (Headquarters) 300 S Broadway..................................686-8692
Chief Ralph Stucker  
Fire Station #2 2777 Barron..................................................................686-8683
Fire Station #3 507 Hwy 53...................................................................686-8688

BROSELEY.......................................................................................................911 
HARVIELL.........................................................................................................911
NEELYVILLE....................................................................................................911
QULIN...............................................................................................................911

DUNKLIN COUNTY
Emergency.......................................................................................................911
MALDEN...........................................................................................................911
Chief Charles Cooper............................................................................276-4514
Fire Station #1 2999 N Douglas St
Fire Station #2 607 E Laclede

POLICE/SHERIFF/HIGHWAY PATROL

POPLAR BLUFF...............................................................................................911
Police Chief Danny Whiteley  
Non-Emergency......................................................................................785-5776

BUTLER COUNTY............................................................................................911
Sheriff Mark Dobbs 
Non-Emergency......................................................................................785-8444

DUNKLIN COUNTY..........................................................................................911
Sheriff Bob Holder 
Non-Emergency......................................................................................888-2424

MO STATE HIGHWAY PATROL......................... *55 (on cell) or 1-800-525-5555
Non-Emergency, Troop E.......................................................................840-9500

BUTLER COUNTY EMERGENCY MANAGEMENT 
614 Lindsay Ave, Poplar Bluff 63901
Robert Myers..........................................................................................686-8686

DUNKLIN COUNTY EMERGENCY MANAGEMENT
1175 Floyd St, Kennett 63857
Larry Kelley.............................................................................................888-2937

MALDEN EMERGENCY MANAGEMENT AGENCY
201 S Madison St, Malden 63863
Jim Hollingshad......................................................................................276-7048
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HOSPITALS/CLINICS/IN HOME SERVICES

BLACK RIVER MEDICAL CENTER........................................................727-9080
217 Physicians Park Dr, Poplar Bluff

DELTA NEW HOPE IN-HOME SERVICES................................... (888) 560-3166
JOHN J. PERSHING VA MEDICAL CENTER.........................................686-4151
1500 N Westwood Blvd, Poplar Bluff  

KNEIBERT CLINIC 686 Lester St, Poplar Bluff.......................................686-2411
MALDEN MEDICAL CENTER 806 N Douglass, Malden........................276-3873
MO HIGHLANDS MEDICAL CLINIC.......................................................785-6536
225 Physicians Park Dr, Ste 303, Poplar Bluff 

POPLAR BLUFF REGIONAL MEDICAL CENTER............785-7721 or 776-2000
3100 Oak Grove Rd, Poplar Bluff 

NORTH 2620 N Westwood Blvd, Poplar Bluff........................................785-7721
SOUTHEAST HEALTH 2002 Kanell Blvd, Poplar Bluff...........................778-0020
SOUTHEAST HEALTH CENTER - MALDEN CLINIC............................276-2221
500 N Douglass, Malden   

BUTLER COUNTY GOVERNMENT
POPLAR BLUFF – COUNTY SEAT

ASSESSOR Chris Rickman.....................................................................686-8084
CHILD SUPPORT ENFORCEMENT UNIT Courthouse..........................686-8059 
36TH JUDICIAL PRESIDING CIRCUIT JUDGE Michael Pritchett..........686-8080
ASSOCIATE CIRCUIT JUDGE C. Wade Pierce....................................686-8087
ASSOCIATE CIRCUIT JUDGE John Shock..........................................686-8073
CIRCUIT COURT CIVIL DIVISION.......................................................686-8082
CIRCUIT COURT CRIMINAL & TRAFFIC DIVISION...........................686-8087
CIRCUIT COURT PROBATE DIVISION...............................................686-8073

CIRCUIT COURT REPORTER Paula Hefner..........................................686-8089
CLERK – CIRCUIT COURT Cindi Bowman.............................................686-8082 
SEMO VETERANS TREATMENT COURT PROGRAM..........................429-0078 
CLERK – COUNTY COMMISSION Tonyi Deffendall..............................686-8050
COMMISSIONERS 100 N Main
Presiding Vince Lampe.........................................................................686-8081
Eastern District Don (Butch) Anderson................................................686-8081
Western District Dennis LeGrand.........................................................686-8081

COLLECTOR OF REVENUE Emily Parks...............................................686-8088
CORONER Andy Moore...........................................................................785-1200
FIRE DEPARTMENT 3240 S Westwood.................................................785-6049 
HEALTH DEPARTMENT 1619 N Main....................................................785-8478
Birth and/or Death Records....................................................................785-8478

PROSECUTING ATTORNEY Kacey Proctor...........................................686-8060
PUBLIC ADMINISTRATOR Sharron Payne............................................686-8078
RECORDER OF DEEDS Debby Lundstrom............................................686-8086
SHERIFF Mark Dobbs..............................................................................785-8444
TREASURER Tammy Marler...................................................................686-8083
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ROAD DEPARTMENT.............................................................................686-8057
SEWER DISTRICTS
Pike Creek 4878 Hwy PP, Poplar Bluff..................................................778-1321
East Butler County 2101 Hwy B, Poplar Bluff......................................686-1617

UNIVERSITY EXTENSION SERVICE 614 Lindsay Ave, Ste 3...............686-8064
WATER DISTRICTS
District #1 Butler County Poplar Bluff..................................................785-5010
District #2 Butler County Qulin............................................................328-4548
District #3 Butler County Brosley........................................................785-5571

DUNKLIN COUNTY GOVERNMENT 
KENNETT – COUNTY SEAT

ASSESSOR Karen Vandiver....................................................................888-1409
35TH JUDICIAL CIRCUIT PRESIDING JUDGE Robert N. Mayer..........888-9133
ASSOCIATE DIVISION II John Spielman................................................888-3378
ASSOCIATE DIVISION III H. Mark Preyer...............................................888-3272
CLERK - CIRCUIT COURT Paula Gargus...............................................888-2456
CIRCUIT DIVISION I CRIMINAL & TRAFFIC DIVISION..........................888-3378
ASSOCIATE CIRCUIT DIVISION II CIVIL...............................................888-2456
ASSOCIATE CIRCUIT DIVISION III PROBATE & JUVENILE................888-3272
DRUG COURT
Commissioner........................................................................ 888-6882 ext. 123
Administrator......................................................................... 888-6882 ext. 123

CLERK - COUNTY COMMISSION Kent Hampton..................................888-1374
COMMISSIONERS
Presiding Don Collins............................................................................888-4460
First District Ron Huber........................................................................888-4460
Second District Patrick McHaney.........................................................888-4460

COLLECTOR/TREASURER Kathy Rasberry..........................................888-2180
CORONER James Powell........................................................................276-7939
HEALTH DEPARTMENT 410 Teaco Rd.................................................888-9008
PROSECUTING ATTORNEY Nicholas Jain.......................888-6676 or 888-1010
PUBLIC ADMINISTRATOR Matthew Jackson........................................888-1433
RECORDER OF DEEDS Connie Green..................................................888-3468
SHERIFF Bob Holder ..............................................................................888-2424
UNIVERSITY EXTENSION 233 N Main, Kennett....................................888-4722

BUTLER COUNTY CITIES AND COMMUNITIES 

BROSELEY
BROSELEY COMMUNITY & SENIOR CENTER....................................328-1126
2470 County Rd 650, 63932  

POST OFFICE  779A County Rd 639, 63932..........................................328-4187
BROSELEY HEAD START 9348 Hwy 51...............................................328-4141
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 If you have been impacted by the recent changes in 
Missouri’s prescription drug program for seniors, 

you may find helpful information below.

The Department of Social Services offers other suggested 
resources to help with prescription drug costs:

MO HealthNet (Medicaid)  To see if you qualify, call the 
Family Support Division at (855) 373-4636.

Partnership for Prescription 
Assistance (PPA)  
The PPA helps the uninsured  
and under-insured get 
prescription medications from 
existing patient assistance programs.  Call the PPA at  
(888) 477-2669 or find them online at pparx.org.

Rx Outreach  Rx Outreach is a nonprofit mail order pharmacy 
that provides affordable medications for people in need.  
To find out if you qualify, call (800) 769-3880.

Community Leaders Assisting the Insured of Missouri 
(CLAIM)  To see if you qualify for a Medicare savings program, 
speak with a CLAIM counselor at (800) 390-3330.

Area Agencies on Aging (AAA)  Missouri has 10 area 
agencies ready to assist you.  To find out if you qualify for a 
Medicare savings program, call AAA at (800) 677-1116.

If you have questions about your eligibility, 
call the program at (800) 375-1406.

MORx



6

HARVIELL
POST OFFICE 54 E Main St 63945.........................................................785-1528
HARVIELL COMMUNITY CENTER.........................................................300-6619
77 Ponder St, PO Box 83 63945 

SUSTAINABLE COMMUNITY & SMALL FARMS NETWORK..............300-6619
77 Ponder St, PO Box 83 63945  

NEELYVILLE
ADMINISTRATIVE OFFICE.....................................................................989-6222
City Hall 150-3 Park St, PO Box 36, 63954

CITY COUNCIL 
MAYOR Kevin Bynum

CITY CLERK Jenna Davis.......................................................................989-6222
NEELYVILLE HEAD START 151 Park St...............................................989-3485
POST OFFICE 407 Hart St 63954...........................................................989-6334
WATER PLANT Hart St 63954................................................................989-4082

POPLAR BLUFF
ADMINISTRATIVE OFFICE 501 Vine St.................................................785-7474  
CITY COUNCIL 
MAYOR Robert L. Smith - Ward 5
MAYOR PRO TEM AT LARGE Steve Davis
MEMBERS:
Ward 1 Lisa Parson
Ward 2 Ed DeGaris 
Ward 3 Barbara Horton
Ward 4 Shane Cornman 
Ward 5 Robert L. Smith 
At Large Ron Black              

CITY ATTORNEY Mark Richardson, 501 Vine St....................................778-6366
COURT CLERK - Municipal Deana Teague 501 Vine St........................686-8679
CITY CLERK Pam Kearbey.....................................................................686-8620
CITY COLLECTOR Tiffany Baucom........................................................686-8616
CITY FINANCE DEPARTMENT Michelle Deken.....................................686-8042
CITY MANAGER Mark Massingham.......................................................785-7474
CITY MUNICIPAL JUDGE W. Dean Million.............................................686-8679
CITY PROSECUTOR Justin Gregory, 501 Vine St..................................686-8679
AIRPORT Gary Pride, Manager, 2903 Hwy B East.................................686-8669
ANIMAL CONTROL.................................................................................686-8635
BLACK RIVER COLISEUM 301 S 5th St................................................686-8001
Aquatic Center & Exercise Room...........................................................686-8009
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CEMETERY 1901 N Main St
OFFICE Angie Poole.............................................................................686-8633
Maintenance...........................................................................................686-8631

FIRE DEPARTMENT Jeff Shawan 218C N Broadway............................785-4666
Emergency Management (Butler County)............................................686-8686
Fire Chief Ralph Stucker

HEAD START
Full Year Center 1140 Hershel Bess Blvd.............................................778-0083
Part Year Center 405 Karen Dr.............................................................785-2372

HOUSING AUTHORITY 302 North E St..................................................785-8265
LIBRARY 
Poplar Bluff Library 318 N Main...........................................................686-8639
Director Sue Crites Szostak 

MUNICIPAL UTILITIES
Office 2901 Barron Rd...........................................................................686-8020
Collection Agent...................................................................................686-8023
Administration Office...........................................................................686-8003
TROUBLE NUMBER (After hours).........................................................686-8650
Electric Plant Office..............................................................................686-8644
Electric C-2 Building............................................................................ 686-8667
Water/Sewer Distribution.....................................................................686-8650 

MUSEUMS
Margaret Harwell Art Museum 421 N Main.........................................686-8002
Poplar Bluff Railroad Museum 303 Moran St......................................785-4539
Poplar Bluff Historical Museum 1010 N Main.....................................785-2220
(includes Sports Hall of Fame)

PARKS & RECREATION DEPARTMENT 430 N Second St
Director Lanny Corcimiglia..................................................................686-8645
Swimming Pool 436 N Second St.......................................................686-8651
Ozark Ridge Golf Course 3045 Cravens Rd......................................686-8634
Parks Information...............................................................................686-8000

PLANNING & INSPECTION DEPARTMENT
City Planner Matt Winters.....................................................................686-8615
Building Permits & Inspections Tony Chilton.....................................686-8614

POLICE DEPARTMENT 1111 Poplar St.................................................785-5776
Chief of Police Danny Whiteley 
EMERGENCY..................................................................................................911
Narcotics Hotline..................................................................................686-8661
Code Enforcement................................................................................686-8682

POST OFFICE 430 Poplar St 63901........................................................785-1491
RECYCLING
Ozark Foothills Recycling Center 1625 Rowe Pkwy..........................785-0034

SENIOR CITIZENS SERVICE CENTER  506 Hazel...............................785-8593
STREET DEPARTMENT 102 Johnson Dr
Street Superintendent Jerry Lawson....................................................686-8646
Motor Pool.............................................................................................686-8657
Mosquito Contol...................................................................................686-8646
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GREATER POPLAR BLUFF AREA CHAMBER OF COMMERCE........785-7761
1111 W Pine...................................................www.poplarbluffchamber.org
President Steve Halter
Office Manager Jeannette Townsend
Administrative Assistant Samantha Bacon

NUTRITION CENTER
NORTHSIDE NUTRITION CENTER 1450 Garfield Street.....................686-2074

QULIN
QULIN CITY HALL 245 D St 63961........................................................328-4488
CITY COUNCIL
MAYOR Glen Sedrick
WARD 1 Cheryl Johnson, Glenda McCameron
WARD 2 Mary Martin, Tom Wilcox

CITY CLERK Melissa Birchfield...............................................................328-4488
FIRE PROTECTION DISTRICT (Volunteer) PO Box 215, 63961
Volunteer Fire Chief (Fifth St) Lee Welty..............................................714-7538

POLICE CHIEF Michael Lashley.............................................................328-4488
LIONS CLUB 176 Fifth St........................................................................328-4928
President Darrell Bradley

NUTRITION CENTER - Community Senior Center...............................328-4406
485 D St, Qulin  

POST OFFICE 548 D St 63961...............................................................328-4458
SENIOR HOUSING 586 Fourth St...........................................................429-5711
WATER - SEWER - TRASH 245 D St.....................................................328-4488

DUNKLIN COUNTY CITIES
MALDEN
CITY COUNCIL
MAYOR Denton Kooyman
MAYOR PRO TEM Dianna Rogers
MEMBERS
Ward I Lynette Jenkins, Debra Wilkerson
Ward II Dianna Rogers, Nick House
Ward III Karen Haley, Harold Jones
Ward IV Casen Coleman, Kevin Moore 

ADMINISTRATOR Ivone Smith, 201 S Madison.....................................276-4502
BOARD OF PUBLIC WORKS.................................................................276-4502
111 E Laclede 

CITY JUDGE Phillip A. Santie, 201 S Madison........................................276-4214
CITY COURT CLERK Debbie Brown, 201 S Madison............................276-4214
CITY ATTORNEY 203 College St, Kennett.............................................888-4631
CITY CLERK/COLLECTOR Mandy Lewis, 201 S Madison....................276-4502
FINANCE OFFICER Stephen Crump, 201 S Madison............................276-4502
AIRPORT/INDUSTRIAL PARK
Manager David Blalock..........................................................................276-2279
Office Manager Patty Smith..................................................................276-2279
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CIVIL AIR PATROL.................................................................................276-7707
Bootheel Composite Squadron Tommy Shepard, 3085 Mitchell Dr 

CEMETERY Eric Hays.............................................................................276-4502
COMMUNITY CENTER 607 N Douglass St............................................276-4502
ELECTRICAL SUPERINTENDENT Ronnie Lyons..................................276-2334
EMERGENCY MANAGEMENT 201 S Madison......................................276-7048 
Director Jim Hollingshad   

FIRE DEPARTMENT
Station 1 2999 N Douglas St
Station 2 Chief Charlie Cooper, 607 E Laclede St................................276-4514

HEAD START 507 Arnold Ave.................................................................276-3678
HOUSING AUTHORITY 109 Watson Dr..................................................276-3706
LIONS CLUB PO Box 34.........................................................................276-2288
NUTRITION CENTER 117 E Main 63863................................................276-3266
Administrator Denton Kooyman  

MUSEUMS
Bootheel Youth Museum 700A N Douglass........................................276-3600
Malden Historical Museum 201 N Beckwith........................................276-5008 
Malden Army Airfield Preservation Society Military Museum..........276-2279
3077 Mitchell Dr  

NATURAL GAS Liberty Utilities..................................................... (855) 872-3242
POLICE DEPARTMENT 112 E Laclede..................................................276-2211
Chief of Police Jarrett Bullock 

CODE ENFORCEMENT OFFICER Danny Grant, 201 S Madison..........276-4502
POWER PLANT Superintendent Wayne Shelton..................................276-2357
POST OFFICE 107 N Douglass St 63863...............................................276-4483
STREET DEPARTMENT, WATER & WASTEWATER...........................276-4846
Superintendent Kurt Krepps    

CHAMBER OF COMMERCE 607 N Douglass 63863.............................276-4519
Director Denton Kooyman .....................................info@maldenchamber.com

SCHOOLS
BUTLER COUNTY 

POPLAR BLUFF R-1 SCHOOL DISTRICT 
Superintendent of Schools Scott P. Dill................................................785-7751
1110 N Westwood

Senior High School (Grades 9-12).........................................................785-6471
Principal Michael Owen, 3209 Oak Grove Rd 

Technical Career Center (Grades 10-12 & adults).................................785-2248
Director Charles Kinsey, 3203 Oak Grove Rd 

Junior High School (Grades 7-8)...........................................................785-5602
Principal Candace Warren, 550 N Westwood 

Middle School (Grades 4-6)....................................................................785-5566
Principal Brad Owings, 1300 Liberty Ln 
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USA.GOV
USA.gov is an excellent starting point for questions about federal 
government branches, agencies, programs, benefits, and services. 
One phone call or website visit to USA.gov will answer your question  
directly or direct you to the right place.

Toll-free (844) 872-4681 (USA-GOV1)
Monday - Friday, 8 am to 8 pm (EST)
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ELEMENTARY SCHOOLS
Eugene Field Elementary School (Grades 1-3)....................................785-4047
Principal Jennifer Taylor, 711 Nickey St 

Lake Road Elementary School (Grades 1-3)........................................785-4392
Principal Erica Weadon, 986 Hwy AA

Oak Grove Elementary School (Grades 1-3)........................................785-6589
Principal Jenifer Richardson, 3297 Oak Grove Rd

O’Neal Elementary School (Grades 1-3)...............................................785-3037
Principal Amy Dill, 3200 Baugh Ln 

EARLY CHILDHOOD EDUCATION
Poplar Bluff Kindergarten Center (Grade K).........................................785-4905
Principal Jessica Thurston, 1200 Camp Rd

Poplar Bluff Early Childhood Center (Grade PK).................................785-6803
Principal Joanne Westbrook, 1235 N Main St

SPECIAL NEEDS
Shady Grove State School 2400 High St...............................................840-9592

COLLEGE 
Three Rivers College............................................... 840-9600 or (877) 879-8722
President Dr. Wesley Payne, 2080 Three Rivers Blvd, Poplar Bluff 63901
Admissions...........................................................................................840-9605
Financial Aid.........................................................................................840-9606

NEELYVILLE R-IV SCHOOL DISTRICT
Superintendent of Schools Debra Parish..............................................989-3813
289 Broadway St, PO Box 8, Neelyville 63954

High School (Grades 7-12).....................................................................989-3815
Principal Justin Dobbins, 289 Broadway St, PO Box 8 

Elementary (Grades 3-6).........................................................................989-3814
Principal Aaron Burton, 289 Broadway St, PO Box 8 

Hillview Elementary (Grades PK-2).......................................................989-3370
Principal Aaron Burton, 11001 Hwy 160, Harviell 63945 

TWIN RIVERS R-X SCHOOL DISTRICT
Superintendent of Schools Jeremy Siebert...........................................328-4321
9348 Hwy 51, Broseley 63932  

High School (Grades 9-12).....................................................................328-4730
Principal Misti Lovelace, 9261 Hwy 51, Broseley 63932

Fisk Elementary & Middle School (Grades K-8)...................................967-3607
Principal Leean Mann, 301 McKinley St, Fisk 63940 

Qulin Elementary & Middle School (Grades K-8).................................328-4444
Principal Seth McBroom, 406 Connecticut St, Qulin 63961 
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DUNKLIN COUNTY 

MALDEN R-1 SCHOOL DISTRICT
Superintendent of Schools Kenneth Cook............................................276-5794
505 Burkhart St 63863

High School (Grades 7-12).....................................................................276-4546
Principal Josh Blaylock, 505 Burkhart St 

Lower Elementary (Grades PK-6)..........................................................276-5791
Principal Carie Fowler, 505 Burkhart St  

OTHER DUNKLIN SCHOOLS
St. Teresa Catholic School (PK-8) Glennonville....................................328-4197
40648 State Hwy JJ, Campbell 63933 (mailing address)

Southeast Missouri State University....................................................276-4577
Bootheel Education Center 700 N Douglass St, Malden 

Three Rivers College Center at Malden................................................276-3529
2203 Narvel Felts Dr, Malden 63863 
(Note: Head Start Information located with city, community information if 
applicable)

BUTLER COUNTY

Poplar Bluff Adult Learning Center......................................................686-2011
2620 Westwood Blvd, Poplar Bluff 

Sacred Heart Catholic School (Grades PK-8).......................................785-5836
111 N 8th St, Poplar Bluff  

Westwood Baptist Academy (Grades PK-12).......................................785-2922
419 County Rd 5231, Poplar Bluff  

OTHER IMPORTANT CONTACTS

ALZHEIMER’S ASSOCIATION St. Louis Chapter........................ (314) 432-3422
9370 Olive Blvd, St. Louis 63132

AMERICAN CANCER SOCIETY................................................... (573) 334-9197
106 Farrar, Ste 104, Cape Girardeau

AMERICAN LEGION
Post #293 1109 N Douglas, Malden 63863...........................................276-5974
Post #153 2320 Kanell Blvd, Poplar Bluff 63901...................................785-5051
Post #630 309 S Broadway St, Poplar Bluff 63901...............................718-7914
Post #494 Hwy N, Box 128, Qulin 63961...............................................328-4455

AMERICAN RED CROSS 2430 Myra Dr, Cape Girardeau.....................335-9471
BLACK RIVER COLISEUM.....................................................................686-8001
301 S 5th St, Poplar Bluff  63901  

BOOTHEEL REGIONAL PLANNING AND 
  ECONOMIC DEVELOPMENTCOMMISSION Serving Dunklin Co........614-5178
105 E North Main, Dexter 63841  
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BUTLER COUNTY COMMUNITY RESOURCE COUNCIL.....................776-7830
644 Charles St, Poplar Bluff 63901

BUTLER COUNTY HISTORICAL SOCIETY...........................................785-0931
424 Pine St, Poplar Bluff 63901  

CHILD CONCERN OF BUTLER COUNTY..............................................785-3108
601 Poplar, Poplar Bluff 63901  

DUNKLIN COUNTY TRANSIT SERVICE, INC........................................276-5806
610 N Douglas St, Malden  

GRANDPARENTS RAISING GRANDCHILDREN SUPPORT GROUP...686-8064
GOODWILL STORE 1335 N Westwood Blvd, Poplar Bluff.....................727-0737
HAVEN HOUSE, INC. PO Box 4875, Poplar Bluff 63901........................686-4873
INDEPENDENT LIVING CENTER OF SEMO......... 686-2333 or 1-888-890-2333
511 Cedar St, Poplar Bluff 

LICENSE BUREAU
2509 Three Rivers Blvd, Poplar Bluff 63901..........................................840-9073
106 W Laclede, Malden 63863...............................................................276-5006

MARCH OF DIMES 11829 Dorsett Rd, Maryland Heights 63043...(314) 513-9990
Cape Girardeau Contact............................................................ (314) 513-9966

NATIONAL GUARD 1605 Cravens Rd, Poplar Bluff 63901....................785-6828
OZARK BORDER ELECTRIC COOPERATIVE......................................785-4631 
3281 S Westwood, Poplar Bluff 63901
Hwy J West (MM Junction), Malden 63863 ...........................................276-3214

OZARK FOOTHILLS REGIONAL PLANNING COMMISSION...............785-6402
3019 Fair St, Poplar Bluff 63901  

RECYCLING GRACE MINISTRIES.........................................................778-1603
503 Apple St, Poplar Bluff 63901  

ROTARY CLUB PO Box 386, Poplar Bluff 63902...................................429-8774
SALVATION ARMY....................................................................... (314) 646-3023
Midland Div. Service Extension 

SECURITY HOUSE, INC. 1307 N Douglass, Malden 63863...................276-4541
SOUTH CENTRAL COMMUNITY ACTION AGENCY............................785-4727
1800 S Broadway, Poplar Bluff  

SOUTHEAST MISSOURI TRANSPORTATION SERVICE, INC.............783-5505
700 E Hwy 72, Fredericktown 63645 Headquarters
SATELLITE 2510 Kanell Blvd, Poplar Bluff...........................................785-2928

SOUTHEAST COMMUNITY SERVICES PROBATION SERVICES.....888-1995
102 Slicer St, Kennett 

SPECIAL OLYMPICS - SE Area ............................................................339-6733
1625 N Kingshighway, Cape Girardeau 63701 

ST. VINCENT DePAUL - Sacred Heart Catholic Church ........................686-1948
UNITED CANCER ASSISTANCE NETWORK (UCAN)..........................776-1892
1899 N Westwod, Ste C, PMB 172, Poplar Bluff
Serving Butler Co. and Stoddard Co. residents - Independent Non-Profit 

UNITED GOSPEL RESCUE MISSION SHELTER..................................785-4683
400 S Broadway, Poplar Bluff 63901
STORE 421 W Pine St

U.S. SOCIAL SECURITY ADMINISTRATION............................... (855) 722-3498
2600 Kanell Blvd, Poplar Bluff
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house.mo.gov
The full text and latest action on legislation being considered by the 
Missouri House of Representatives can be accessed by going to 
house.mo.gov. You can also check committee hearing schedules, 
calendars, floor schedules and the Journals for both the House and 
Senate, and even listen to live debate during session. 

TAX RELIEF FOR MISSOURI SENIORS AND DISABLED
The Missouri Property Tax Credit allows a credit to certain senior citizens 
and 100% disabled individuals based on total household income (taxable and  
nontaxable) and the amount of property taxes or rent paid. The credit is for a  
maximum of $750 for renters and $1,100 for those who own and occupy a home.

To be eligible a person must be:
• 65 years of age or older,

• 60 years of age or older  
 and receiving Social Security 
	 surviving	spouse	benefits,	or	

• 100% disabled

The maximum income level to qualify:
OWNED AND OCCUPIED HOME 
FOR ENTIRE YEAR
 Single - $30,000
 Married filing jointly - $34,000
RENTERS/PART YEAR OWNERS 
 Single - $27,500 
 Married filing jointly - $29,500

For information, visit dor.mo.gov/personal/ptc



15

STATE OFFICIALS
STATE CAPITOL

201 W Capitol Ave
Jefferson City 65101

Governor
MICHAEL L. PARSON......................................................(573) 751-3222
St. Louis Office....................................................................(314) 340-6900
Kansas City Office......................................................................(816) 889-2337

governor.mo.gov

Lieutenant Governor 
MIKE KEHOE.....................................................................(573) 751-4727

ltgov.mo.gov

Secretary of State
JOHN (JAY) ASHCROFT....................................................(573) 751-4936 

sos.mo.gov

Auditor
NICOLE R. GALLOWAY...................................................(573) 751-4824

auditor.mo.gov

Attorney General
ERIC SCHMITT...................................................................(573) 751-3321

ago.mo.gov

Treasurer
SCOTT FITZPATRICK........................................................(573) 751-2411

treasurer.mo.gov

State Senator
DOUG LIBLA......................................................................(573) 751-4843

senate.mo.gov

State Representative
HARDY BILLINGTON.......................................................(573) 751-4039

house.mo.gov
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STATE GOVERNMENT DEPARTMENTS
All state agencies can be accessed through mo.gov.
All addresses listed are for Jeff erson City locations.

ADMINISTRATION, OFFICE OF ................................................... (573) 751-1851
201 W Capitol, Rm 125 oa.mo.gov

AGRICULTURE .............................................................................. (573) 751-4211
1616 Missouri Blvd agriculture.mo.gov

CONSERVATION ........................................................................... (573) 751-4115
2901 W Truman Blvd mdc.mo.gov

CORRECTIONS ............................................................................. (573) 751-2389
2729 Plaza Dr doc.mo.gov

ECONOMIC DEVELOPMENT ....................................................... (573) 751-4962
301 W High St, Rm 680 ded.mo.gov

ELEMENTARY & SECONDARY  EDUCATION ............................. (573) 751-4212
205 Jeff erson St dese.mo.gov

HEALTH & SENIOR SERVICES .................................................... (573) 751-6400
912 Wildwood health.mo.gov

HIGHER EDUCATION ................................................................... (573) 751-2361
205 Jeff erson St dhe.mo.gov

INSURANCE, FINANCIAL INSTITUTIONS and 
PROFESSIONAL REGISTRATION ............................................... (573) 751-4126

301 W High St, Rm 530 difp.mo.gov
LABOR & INDUSTRIAL  RELATIONS .......................................... (573) 751-4091

421 E Dunklin St labor.mo.gov
MENTAL HEALTH .............................................(800) 364-9687 or (573) 751-4122

1706 E Elm dmh.mo.gov
NATURAL RESOURCES ..................................(800) 361-4827 or (573) 751-3443

1101 Riverside Dr, PO Box 176 dnr.mo.gov
PUBLIC SAFETY ........................................................................... (573) 751-4905 

1101 Riverside Dr dps.mo.gov
REVENUE ...................................................................................... (573) 751-4450

301 W High St dor.mo.gov
SOCIAL SERVICES ....................................................................... (573) 751-4815

221 W High St dss.mo.gov
TRANSPORTATION ..................................(888) 275-6636 or (888) ASK-MODOT 

105 W Capitol Ave modot.org
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FEDERAL ELECTED OFFICIALS
President

DONALD J. TRUMP
Vice President

MICHAEL R. PENCE

THE WHITE HOUSE
1600 Pennsylvania Ave NW

Washington, DC 20500

UNITED STATES SENATORS
ROY BLUNT.................................................................................... (202) 224-5721                                            
260 Russell Senate Office Bldg, Washington, DC 20510	 blunt.senate.gov

 District Office:
2502 Tanner Dr, Ste 208, Cape Girardeau 63703....................... (573) 334-7044 

JOSH HAWLEY ............................................................................. (202) 224-6154 
212 Russell Senate Office Bldg, Washington, DC 20510 	 hawley.senate.gov

555 Independence St, #1600, Cape Girardeau 63703................ (573) 334-5995
 

UNITED STATES REPRESENTATIVE
You can email your congressperson by going to their individual website.

JASON SMITH - DISTRICT 8.........................................................(202) 225-4404
1118 Longworth HOB, Washington, DC 20515                     jasonsmith.house.gov 

District Office:
2502 Tanner Dr, Ste 205, Cape Girardeau 63703.......................(573) 335-0101
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MISSOURI NO-CALL
(866) 662-2551

ago.mo.gov/app/NoCallRegistration

To see if your phone number has been registered, go to
ago.mo.gov/app/NoCallRegistration/lookup

Consumers who believe a telemarketer has violated the no-call 
law can file a complaint at ago.mo.gov/app/nocallcomplaint

NATIONAL DO NOT CALL REGISTRY
donotcall.gov

(888) 382-1222  •  TTY (866) 290-4236

STOP GETTING CREDIT CARD OFFERS
Stop pre-approved credit card offers

(888) 567-8688  •  DHH (800) 821-9631
optoutprescreen.com

STOP UNSOLICITED POSTAL MAIL
You can’t stop it all, but to reduce it visit 

dmachoice.org

STOP JUNK EMAIL
Remove your name from Direct Marketing lists

dmachoice.org

HOW DO I KNOW WHETHER A CHARITY 
IS LEGITIMATE OR A SCAM?

Visit ago.mo.gov/divisions/consumer/check-a-charity
 and enter the name of the charity in the box  

for information regarding that charity.

FILE A COMPLAINT
Visit ago.mo.gov/divisions/consumer/consumer-complaints 
or call the Consumer Protection Hotline at (800) 392-8222

UNWANTED
SOLICITATIONS
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OTHER HELPFUL SERVICES . . .
800, 877, and 866 numbers are toll free.  Directory assistance.........  (800) 555-1212 

ALCOHOL AND DRUG INFORMATION........................................ (800) 622-2255 
National Council on Alcoholism and Drug Dependence Incorporated	 ncadd.org
(NCADD) provides assistance confronting the diseases of alcoholism 
and drug dependence, 24-hour referral service.

ASSISTIVE TECHNOLOGY........................................................... (800) 647-8557  
. TTY (800) 647-8558 
	 The mission of Missouri Assistive Technology is to increase access to	 at.mo.gov 
	 AT devices, adaptive equipment and DME, offering low-interest loans,  
	 and recycling and reuse programs, such as the online “Swap ‘n Shop”.	

AUTOMOBILE SAFETY................................................................. (888) 327-4236  
	 The National Highway Traffic Safety Administration accepts auto safety	 nhtsa.gov 
	 problem reports, provides vehicle safety ratings, and information about  
	 recalls, including child safety seats. 

BETTER BUSINESS BUREAU of MISSOURI  	
	 Check business reviews, file a complaint, and stay informed on consumer issues.	 bbb.org

Central Region (Columbia)........................................................ (573) 886-8965
Eastern Region (St. Louis)......................................................... (314) 645-3300
Southeast Region (Cape Girardeau)......................................... (573) 803-3190
Southwest Region (Springfield)................................................. (417) 862-4222
Western Region (Kansas City)................................................... (816) 421-7800

DISEASE CONTROL AND PREVENTION...................................... (800) 232-4636  
	 Centers for Disease Control and Prevention works 24/7 to	 cdc.gov 
	 protect America from health and safety threats.

DOMESTIC VIOLENCE...................................................... (800) 799-7233 (SAFE)  
The National Domestic Violence Hotline	 thehotline.org

EDUCATION GRANTS AND LOANS
Federal Student Aid Information Center.......................................... (800) 433-3243  

Providing grants, loans, and work-study funds for college	 fafsa.ed.gov  
or career school.

ELECTIONS
Federal Election Commission.......................................................... (800) 424-9530  

Federal campaign laws, election fundraising regulations,	 fec.gov 
and financial records on candidates

EMERGENCY PREPAREDNESS (FEMA)...................................... (800) 232-4636  
	 Active shooter, tornadoes, financial preparedness, flooding, 	 ready.gov 
	 cybersecurity, social media, and more.	

FAMILY ASSISTANCE PROGRAMS (Missouri)............................. (816) 426-3981   
	 Help finding resources for adoption, child care, foster care, youth,  
	 housing, human trafficking, LGBT, Native Americans, refugees, and more.
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FEDERAL INCOME TAX................................................................ (800) 829-1040 
		  irs.gov
LAWYER REFERRAL SERVICES	  
	 Provides legal help to low-income and disadvantaged people in Missouri.	 lsmo.org
	    Eastern (LSEM)........................................... (800) 444-0514 or (314) 534-4200
	    Mid-Missouri (MMLS).................................  (800) 568-4931 or (573) 442-0116
	    Southern (LSSM) 
		  Charleston.............................................................................(573) 683-3786
		  Rolla.........................................................(800) 444-4863 or (573) 341-3655
	 	 Springfield...............................................(800) 444-4863 or (417) 881-0533
	    Western (LAWMO).................................................................... (816) 474-6750

LEGAL SERVICES........................................................................ (573) 636-3635
	 Search online for a lawyer or download one of the 20-plus 	 MissouriLawyersHelp.org 
	 guides or forms on topics including family law, wills, and  
	 advance directives.

	 Free advice and information about noncriminal 	 Missouri.freelegalanswers.org 
	 legal issues to those who can’t afford an attorney.

MISSING CHILDREN (24-hour hotline).......................................... (800) 843-5678   
 National Center for Missing and Exploited Children 	 missingkids.com

MEDICARE INFORMATION........................................................... (800) 633-4227 
	 Find and compare doctors, nursing homes, hospitals,  	 medicare.gov 
	 and more online.

	 For specific billing and claim questions, medical records,  	 MyMedicare.gov
	 or expenses.

OCCUPATIONAL SAFETY............................................................. (800) 321-6742 
	 The Occupational Safety and Health Administration (OSHA) 	 osha.gov
	 accepts reports about hazardous working conditions.

PASSPORTS AND INTERNATIONAL TRAVEL.......................... (877) 487-2778 
	 Get a passport or visa, international travel info, and intercountry 	 travel.state.gov 
	 adoption and parental child abduction info. 	

RUNAWAY CHILDREN SAFELINE (24-hour hotline) .................... (800) 786-2929  
	 Crisis intervention and referrals to runaway and homeless	 1800runaway.org 

youth and their families.

SOCIAL SECURITY........................................................................ (800) 772-1213 
	 Check your Social Security statement, manage benefits, calculate	 ssa.gov 
	 retirement benefits, and directions to area offices.  	

VETERANS INFORMATION	 mo.gov/veterans
	 Benefits Information................................................................... (800) 827-1000
	 Health Care Information ............................................................ (877) 222-8387
	 Missouri Veterans Commission................... (866) 838-4636 or (573) 751-3779 
	 VA Crisis Hotline ........................................................................ (800) 273-8255
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DEPARTMENTS of FEDERAL GOVERNMENT
whitehouse.gov/administration/cabinet

The Cabinet includes the Vice President  
and the heads of 15 executive departments.

AGRICULTURE............................................................................... (202) 720-2791
	 1400 Independence Ave SW, Washington, DC 20250 	 usda.gov

COMMERCE................................................................................... (202) 482-2000
	 1401 Constitution Ave NW, Washington, DC 20230  	 commerce.gov

DEFENSE....................................................................................... (703) 571-3343
	 1400 Defense Pentagon, Washington, DC 20301-1400 	 defense.gov

EDUCATION................................................................................... (800) 872-5327
	 400 Maryland Ave SW, Washington, DC 20202 	 ed.gov

ENERGY......................................................................................... (202) 586-5000
	 1000 Independence Ave SW, Washington, DC 20585 	 energy.gov

HEALTH & HUMAN SERVICES..................................................... (877) 696-6775
	 200 Independence Ave SW, Washington, DC 20201	 hhs.gov

HOMELAND SECURITY................................................................. (202) 282-8000
	 Washington, DC 20528	 dhs.gov

HOUSING & URBAN DEVELOPMENT.......................................... (202) 708-1112
	 451 7th St SW, Washington, DC 20410 	 hud.gov

INTERIOR....................................................................................... (202) 208-3100 
	 1849 C St NW, Washington, DC 20240 	 doi.gov

JUSTICE......................................................................................... (202) 514-2000
	 950 Pennsylvania Ave NW, Washington, DC 20530-0001 	 usdoj.gov

LABOR............................................................................................ (866) 487-2365
	 200 Constitution Ave, NW, Washington, DC 20210	 dol.gov

STATE............................................................................................. (202) 647-4000
	 2201 C St NW, Washington, DC 20520 	 state.gov

TRANSPORTATION....................................................................... (202) 366-4000
	 1200 New Jersey Ave SE, Washington, DC 20590 	 transportation.gov

TREASURY..................................................................................... (202) 622-2000
	 1500 Pennsylvania Ave NW, Washington, DC 20220 	 treasury.gov

VETERANS AFFAIRS..................................................................... (800) 827-1000
	 810 Vermont Ave NW, Washington, DC 20420 	 va.gov
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