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Dear Friend,

Your state and local governments are 
here to serve you. However, finding the 
resource when you have a problem or 
need information may be difficult. This 
directory is intended to serve as an easy 
reference guide for residents of our 
district.

I hope you find this directory helpful. If 
I can ever provide assistance, please 
do not hesitate to contact me by calling, 
emailing, or stopping by my office.

As always, it is an honor and privilege to 
serve you.

Your State Representative,

COMMITTEES

Elementary and  
Secondary Education

Workforce Development

KARLA ESLINGER
State Representative - District 155 

STATE CAPITOL
201 W Capitol Ave • Rm 400-CB
Jefferson City, MO 65101-6806

(573) 751-2042
karla.eslinger@house.mo.gov
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DOUGLAS COUNTY 
 Courthouse, 203 SE Second Ave, Ava 65608

ELECTED OFFICIALS
Assessor Alicia Degase ..........................................................................683-2829
Circuit Clerk Kim Hathcock .....................................................................683-4713
Collector Laura Stillings ..........................................................................683-4314
Coroner Rick Miller ..................................................................................543-0208
County Clerk Karry Davis ........................................................................683-4714
Presiding Commissioner Lance Stillings ...............................................683-6080

Commissioner District 1 Craig Cunningham
Commissioner District 2 Lawson Curtis

Prosecuting Attorney Christopher Wade ...............................................683-2919
Public Administrator Sheila Miller..........................................................683-3499
Recorder of Deeds Jacinda Sheppard....................................................683-1219
Sheriff Chris Degase ...............................................................................683-1020
Treasurer Theresa Miller .........................................................................683-2183

COUNTY SERVICES
Health Department 603 NW 12th Ave, Bldg C, Ava, 65608 ...................683-4174
Library 301 SW 3rd Ave, Ava, 65608 ......................................................683-5633
License Bureau 304 NW 12th Ave, Ava, 65608 .....................................683-2700
OATS Transportation information ................................................ 800-770-6287
Senior Center 109 NE Second Ave, Ava, 65608 ....................................683-5712
Social Services 603 Springfield, Ava, 65608 ..........................................683-2526
University Extension 203 SE 2nd Ave., Ava, 65608 ..............................683-4409
USDA Center 1401 NW 10th Ln, Ava, 65608 ..........................................683-4212
Veterans Commission 3044 Shepard of the Hills Exwy, Branson .........230-6150

SCHOOLS
Ava R-I 507 NE 3rd St, PO Box 338, Ava, 65608 ....................................683-4717

High School ..........................................................................................683-5747
Middle School .......................................................................................683-3835
Elementary School ...............................................................................683-5450

Bradleyville R-I 16474 N State Hwy 125, Bradleyville, 65614 ................796-2288
High School ..........................................................................................796-2288
Elementary School ...............................................................................796-2288

Cabool R-IV 1025 Rogers Ave, Cabool, 65689 .......................................962-3153
High School 720 Peabody St................................................................962-3153
Middle School 1025 Rogers Ave ..........................................................962-3153
Elementary School 1024 Garst St........................................................962-3153

Dora R-III 613 County Rd 379, Dora, 65637 ............................................261-2346
High School ..........................................................................................261-2673
Elementary School ...............................................................................261-2337

Gainesville R-V 422 Bulldog Dr, Gainesville, 65655 ...............................679-4260
High School ..........................................................................................679-4200
Elementary School 218 Bulldog Dr ......................................................679-4416

Mansfield R-IV 316 W Ohio St, Mansfield, 65704 ...................................924-3236
High School 315 W Ohio St. .................................................................924-3236
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Junior High School 306 W Ohio St ......................................................924-3236
Elementary School 414 W Ohio St ......................................................924-3236

Mountain Grove R-III 207 E Fifth, Mountain Grove, 65711 ....................926-3177
High School ..........................................................................................926-3177
Middle School .......................................................................................926-3177
Elementary School ...............................................................................926-3177

Ozark Mtn Tech Center 211 E Fifth St, Mountain Grove, 65711 ............926-3177
Mount Zion Bible School Rt 1, Box 48, Ava, 65608 ..............................683-4600
Norwood R-I 675 N Hawk Ave, Norwood, 65717 ....................................746-4101

High School ..........................................................................................746-4101
Elementary School ...............................................................................746-4101

Plainview R-VIII Rt 3, Box 145, Ava, 65608 ............................................683-2046
Elementary School ...............................................................................683-2046

Skyline R-II Rt 72, Box 486, Norwood, 65717 .........................................683-4874
Elementary School ...............................................................................683-4874

Victory Academy 437 N Main, PO Box 309, Seymour, 65746 ...............935-2315
Willow Springs R-IV 215 W Fourth St, Willow Springs, 65793 ...............469-3260

High School ..........................................................................................469-3260
Middle School .......................................................................................469-3260
Elementary School ...............................................................................469-3260

OZARK COUNTY
Courthouse, 1 Court Sq, Gainesville 65655

ELECTED OFFICIALS
Assessor Jama Berry ..............................................................................679-4705
Circuit Clerk & Recorder Becki Strong ..................................................679-4232
Collector Darla Sullivan ...........................................................................679-4448
Coroner Shane Ledbetter ........................................................................679-3315
County Clerk Brian Wise .........................................................................679-3516
Presiding Commissioner John Turner ...................................................679-4096

Eastern District Commissioner Gary Collins
Western District Commissioner Greg Donley

Prosecuting Attorney Thomas Cline ......................................................679-4648
Public Administrator Melinda Abraham .................................................679-3809
Sheriff Darrin Reed ..................................................................................679-4633
Treasurer Phyllis Turner ..........................................................................679-3553

COUNTY SERVICES
Health Department 370 3rd St, Gainesville, 65655 ................................679-3334
Library 200 Elm St, Gainesville, 65655 ...................................................679-4442
License Bureau 98 First St, Ste #2, Gainesville, 65655 .........................679-0280
OATS Transportation Information ................................................ 800-770-6287
Senior Center 307 3rd St., Gainesville, 65655 ........................................679-4746  
Social Services 19049 Hwy 160 W, Gainesville, 65655 .........................679-4616
University Extension 526 3rd St ............................................................679-3525
USDA Center 1401 NW 10th Ln, Ava, 65608 ..........................................683-4212
Veterans Services 3044 Shepherd of the Hills Exwy, Branson ..............230-6150
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SCHOOLS
Bakersfield R-IV 357 St Hwy O, PO Box 38, Bakersfield, 65609............284-7333

High School ..........................................................................................284-3744
Elementary School ...............................................................................284-7593

Dora R-III 613 County Rd 379, Dora, 65637 ............................................261-2346
High School ..........................................................................................261-2673
Elementary School ...............................................................................261-2337

Gainesville R-V 422 Bulldog Dr, Gainesville, 65655 ...............................679-4260
High School ..........................................................................................679-4200
Elementary School 218 Bulldog Dr ......................................................679-4416

Lutie R-VI 5802 US Hwy 60, Theodosia 65761 .......................................273-4274
High School ..........................................................................................273-4274
Elementary School ...............................................................................273-4274

Thornfield R-I 37 County Rd 855, Thornfield, 65762 ..............................265-3212
Elementary School ...............................................................................265-3212

TANEY COUNTY 
Courthouse, 132 David St, Forsyth 65653

Judicial Building 266 Main St, Forsyth 65653

ELECTED OFFICIALS
Assessor Chuck Pennel ..........................................................................546-7240
Auditor David Clark .................................................................................546-7215
Collector Ramona (Mona) Cope .............................................................546-7216
Coroner Kevin Tweedy ............................................................................239-4387
County Clerk Donna Neeley ...................................................................546-7249
Presiding Commissioner Mike Scofield .................................................546-7204

Western District Commissioner Brandon Williams
Eastern District Commissioner Sheila Wyatt

Recorder of Deeds Jody Stahl ................................................................546-7234
Treasurer Melanie Smith .........................................................................546-7207
Circuit Clerk Amy Strahan ......................................................................546-7230
Prosecuting Attorney William Duston ....................................................546-7260
Public Administrator Carol Davis ...........................................................546-7208 
Sheriff Jimmie Russell .............................................................................546-7250

COUNTY SERVICES
Health Department 15479 US Hwy 160, Forsyth, 65653........................546-4725
Library 162 Main St, Forsyth, 65653 .......................................................546-5257
License Bureau 210 Shadowrock Dr, Forsyth, 65653 ............................546-3085
OATS Transportation Information ................................................ 800-770-6287
Senior Center 13879 N 160 Hwy, Forsyth, 65653 ..................................546-6100
Social Services 2720 Shepherd of the Hills Exwy, Branson ...................239-3211
University Extension 122 Felkins Ave, PO Box 598, Forsyth ................546-4431
USDA Service Center 1786 S 16th Ave, Ozark 65721 ...........................581-2718
Veterans Commission 3417 Division St., West Plains, 65775 ...............256-3452
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SCHOOLS
Bradleyville R-I 16474 N State Hwy 125, Bradleyville, 65614 ................796-2288

High School ..........................................................................................796-2288
Elementary School ...............................................................................796-2288

Forsyth R-III 178 Panther Dr, PO Box 187, Forsyth, 65653 ....................546-6384
High School ..........................................................................................546-6383
Middle School .......................................................................................546-6382
Elementary School ...............................................................................546-6381

Kirbyville R-VI 6225 State Hwy 76 E, Kirbyville, 65679 ..........................337-8913
Middle School .......................................................................................348-0444
Elementary School 4278 State Hwy 76 E ............................................334-2757

Mark Twain R-VIII 37707 US Hwy 160, Rueter 65744 ............................785-4323
Elementary School ...............................................................................785-4323

Riverview Bible Baptist Christian School ............................................546-4580
13901 US Hwy 160, Forsyth

Taneyville R-II 302 Myrtle St, Taneyville, 65759 .....................................546-5803
Elementary School ...............................................................................546-5803

MISSOURI’S
FINANCIAL AID PROGRAMS

A+ Program
Available to students of A+ high schools

Access Missouri
A need-based program

Bright Flight
Based on ACT or SAT score

Department of Higher Education  •  205 Jefferson St  •  Jefferson City 65102-1469 
Phone: (573) 751-2361  •  Toll-free: (800) 473-6757  •  Email: info@dhe.mo.gov

Marguerite Ross Barnett
For part-time students

Wartime Veteran’s Survivors
Available to spouses or children under 25

For more information on all available Missouri scholarships, 
visit dhe.mo.gov/ppc/grants.
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STATE OFFICIALS
STATE CAPITOL

201 W Capitol Ave
Jefferson City 65101

Governor
MICHAEL L. PARSON .....................................................(573) 751-3222
St. Louis Office ...................................................................(314) 340-6900
Kansas City Office .....................................................................(816) 889-2337

governor.mo.gov

Lieutenant Governor 
MIKE KEHOE ....................................................................(573) 751-4727

ltgov.mo.gov

Secretary of State
JOHN (JAY) ASHCROFT ...................................................(573) 751-4936 

sos.mo.gov

Auditor
NICOLE R. GALLOWAY ..................................................(573) 751-4824

auditor.mo.gov

Attorney General
ERIC SCHMITT ..................................................................(573) 751-3321

ago.mo.gov

Treasurer
SCOTT FITZPATRICK .......................................................(573) 751-2411

treasurer.mo.gov

State Senators
DAVID SATER District 29 .................................................. (573) 751-1480
MIKE CUNNINGHAM District 33 ........................................(573) 751-1882

senate.mo.gov

State Representative
KARLA ESLINGER District 155 .........................................(573) 751-2042

house.mo.gov

STATE GOVERNMENT DEPARTMENTS
All state agencies can be accessed through mo.gov.
All addresses listed are for Jeff erson City locations.

ADMINISTRATION, OFFICE OF ................................................... (573) 751-1851
201 W Capitol, Rm 125 oa.mo.gov

AGRICULTURE .............................................................................. (573) 751-4211
1616 Missouri Blvd agriculture.mo.gov

CONSERVATION ........................................................................... (573) 751-4115
2901 W Truman Blvd mdc.mo.gov

CORRECTIONS ............................................................................. (573) 751-2389
2729 Plaza Dr doc.mo.gov

ECONOMIC DEVELOPMENT ....................................................... (573) 751-4962
301 W High St, Rm 680 ded.mo.gov

ELEMENTARY & SECONDARY  EDUCATION ............................. (573) 751-4212
205 Jeff erson St dese.mo.gov

HEALTH & SENIOR SERVICES .................................................... (573) 751-6400
912 Wildwood health.mo.gov

HIGHER EDUCATION AND WORKFORCE DEVELOPMENT . (573) 751-2361
205 Jeff erson St dhe.mo.gov

COMMERCE AND INSURANCE ................................................. (573) 751-4126
301 W High St, Rm 530 difp.mo.gov

LABOR & INDUSTRIAL  RELATIONS .......................................... (573) 751-4091
421 E Dunklin St labor.mo.gov

MENTAL HEALTH .............................................(800) 364-9687 or (573) 751-4122
1706 E Elm dmh.mo.gov

NATURAL RESOURCES ..................................(800) 361-4827 or (573) 751-3443
1101 Riverside Dr, PO Box 176 dnr.mo.gov

PUBLIC SAFETY ........................................................................... (573) 751-4905 
1101 Riverside Dr dps.mo.gov

REVENUE ...................................................................................... (573) 751-4450
301 W High St dor.mo.gov

SOCIAL SERVICES ....................................................................... (573) 751-4815
221 W High St dss.mo.gov

TRANSPORTATION ..................................(888) 275-6636 or (888) ASK-MODOT 
105 W Capitol Ave modot.org
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FEDERAL ELECTED OFFICIALS
President

DONALD J. TRUMP
Vice President

MICHAEL R. PENCE

THE WHITE HOUSE
1600 Pennsylvania Ave NW

Washington, DC 20500

UNITED STATES SENATORS

ROY BLUNT ................................................................................... (202) 224-5721                                            
260 Russell Senate Office Bldg, Washington, DC 20510 blunt.senate.gov

 District Office
2740 B E Sunshine, Springfield 65804 ....................................... (417) 877-7814 

JOSH HAWLEY  ............................................................................ (202) 224-6154 
212 Russell Senate Office Bldg, Washington, DC 20510  hawley.senate.gov 

UNITED STATES REPRESENTATIVES
You can email your congresspersons by going to their individual website.

BILLY LONG - DISTRICT 7 ........................................................... (202) 225-6536
2454 Rayburn HOB, Washington, DC 20515 long.house.gov
 District Office:
 3232 E Ridgeview St, Springfield 65804..................................... (417) 889-1800
 
JASON SMITH - DISTRICT 8 ........................................................ (202) 225-4404
1118 Longworth HOB, Washington, DC 20515 jasonsmith.house.gov 

District Office:
35 Court Sq, Ste 300, West Plains 65775 .................................. (417) 255-1515
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DEPARTMENTS of FEDERAL GOVERNMENT
whitehouse.gov/administration/cabinet

The Cabinet includes the Vice President 
and the heads of 15 executive departments.

AGRICULTURE .............................................................................. (202) 720-2791
 1400 Independence Ave SW, Washington, DC 20250  usda.gov

COMMERCE .................................................................................. (202) 482-2000
 1401 Constitution Ave NW, Washington, DC 20230   commerce.gov

DEFENSE....................................................................................... (703) 571-3343
 1400 Defense Pentagon, Washington, DC 20301-1400  defense.gov

EDUCATION .................................................................................. (800) 872-5327
 400 Maryland Ave SW, Washington, DC 20202  ed.gov

ENERGY ........................................................................................ (202) 586-5000
 1000 Independence Ave SW, Washington, DC 20585  energy.gov

HEALTH & HUMAN SERVICES .................................................... (877) 696-6775
 200 Independence Ave SW, Washington, DC 20201 hhs.gov

HOMELAND SECURITY ................................................................ (202) 282-8000
 Washington, DC 20528 dhs.gov

HOUSING & URBAN DEVELOPMENT ......................................... (202) 708-1112
 451 7th St SW, Washington, DC 20410  hud.gov

INTERIOR ...................................................................................... (202) 208-3100 
 1849 C St NW, Washington, DC 20240  doi.gov

JUSTICE ........................................................................................ (202) 514-2000
 950 Pennsylvania Ave NW, Washington, DC 20530-0001  usdoj.gov

LABOR ........................................................................................... (866) 487-2365
 200 Constitution Ave, NW, Washington, DC 20210 dol.gov

STATE ............................................................................................ (202) 647-4000
 2201 C St NW, Washington, DC 20520  state.gov

TRANSPORTATION ...................................................................... (202) 366-4000
 1200 New Jersey Ave SE, Washington, DC 20590  transportation.gov

TREASURY .................................................................................... (202) 622-2000
 1500 Pennsylvania Ave NW, Washington, DC 20220  home.treasury.gov

VETERANS AFFAIRS .................................................................... (800) 827-1000
 810 Vermont Ave NW, Washington, DC 20420  va.gov



10

SELECTED BILLS TRULY AGREED TO AND FINALLY PASSED  
BY THE GENERAL ASSEMBLY 

The Legislative Library (573-751-4633) can also answer questions on bill status and content.

You can determine the effective date of a bill, usually but not always August 28th,  
by going to house.mo.gov.

Fast Track (SB 68) – Provides grants for Missouri citizens over the age of 25 to 
attend an approved Missouri postsecondary institution. The intent of the bill is to 
give adults whose income is below the Missouri average an opportunity to gain skills 
that can boost their earning potential and prepare them for work in high-demand 
occupations. The program provides short-term training in fields like manufacturing, 
nursing, welding, and information technology. Grant funding can be renewed, but the 
student must continue to meet the eligibility requirements and demonstrate a grade-
point average of at least a 2.5 on a 4.0 scale.

Missouri One Start (SB 68) – Allows the Missouri Department of Economic 
Development to improve and consolidate its workforce development programs. 
Missouri One Start is meant to improve Missouri’s workforce programs that help 
businesses recruit and train large numbers of job applicants during major expansions. 
The changes made to the programs make them easier for businesses to navigate 
and also enacts performance-based funding for training providers.

Missouri Works – Deal Closing Fund (SB 68) – Gives the Missouri Department 
of Economic Development an additional tool to bring new jobs to Missouri. The bill 
modifies an existing state program to establish a closing fund the department can 
use to make agreements with companies to create new jobs in the state. The bill 
enhances the existing Missouri Works Program, which helps businesses access 
capital through withholdings or tax credits, to embark on facility expansions in an 
effort to create jobs. 

Automotive Economic Development Tools (SB 68) – Provides tax credits to a 
qualified manufacturing company that invests $500 million or more in plant upgrades. 
The bill provides $5 million annually in credits for 5 years, and a company can qualify 
for an additional 5 years of credits if it makes an additional $250 million investment. 
The bill is in part meant to incentivize General Motors to make a $1 billion expansion 
to its plant in Wentzville. 

New Limits to Abortion (HB 126) – Specifies that an abortion shall not be performed 
or induced upon a woman at eight weeks gestational age or later, except in cases 
of medical emergency. The language does not make a specific exception for rape 
or incest. A person who knowingly violates these provisions shall be guilty of a class 
B felony, as well as subject to suspension or revocation of his or her professional 
license. A woman upon whom an abortion is performed or induced in violation of 
these provisions shall not be prosecuted for a conspiracy to violate the provisions 
of this bill.

Hailey’s Law (HB 397) – Improves the state’s Amber Alert System to better protect 
children. The bill is known as Hailey’s Law in honor of Hailey Owens, who was 
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abducted and murdered at the age of 10 while walking home from a friend’s house. 
The legislation requires the Amber Alert System to be tied into the Missouri Uniform 
Law Enforcement System (MULES), which is the computer system that allows all 
law enforcement in Missouri to communicate.  That means once an officer enters 
information about a missing child into MULES, it would immediately be available to 
the Amber Alert System.  

Simon’s Law (HB 397) and (HB 138) – Prevents do-not-resuscitate orders from 
being issued for Missouri children without a parent being aware. Commonly referred 
to as Simon’s Law, the legislation prohibits a health care facility, nursing home, 
physician, nurse, or medical staff from putting such an order in a child’s file without a 
parent’s permission. That permission may be written or given orally in the presence 
of at least two witnesses.

Nathan’s Law (HB 397) – Limits the total number of children allowed at an unlicensed 
day care to six with a maximum of three children under age two. The provision is 
named in honor of Nathan Blech, who died in 2007 after suffocating at an unlicensed 
day care. It was later determined the day care operator was watching more children 
than recommended. Children who live in the caregiver’s home and who are eligible 
for enrollment in a public kindergarten, elementary, or high school are not included 
in the total.

Sentencing Reform (HB 192) – Gives judges greater discretion when sentencing 
nonviolent offenders. The bill is meant to help nonviolent offenders get a second 
chance and to slow the growth of Missouri’s prison population. The bill allows judges 
to issue sentences below Missouri’s current minimum sentencing requirements with 
exceptions to certain offenses.

Preventing Debtors’ Prison (HB 192) – Keeps judges from putting people back in 
jail for failing to pay the cost of previous jail stays. The bill keeps a person’s failure 
to pay from resulting in more jail time that would result in additional housing costs.  
Instead, counties may use civil means to collect such costs or a judge may waive 
those costs. The bill prevents a warrant from being used solely because of the failure 
to pay costs. 

Farm Regulations (SB 391) – Prohibits counties from enacting health ordinances 
on concentrated animal feeding operations if the ordinance is not consistent or 
if it is more stringent than state laws and regulations. Proponents believe the bill 
provides consistency in the way farm operations across the state are regulated and 
encourages agricultural development, protects jobs, and ensures food security. 
Opponents believe the bill removes the ability that gives local counties the flexibility 
to address local problems.

Joint Committee on Agriculture (SB 391) – Establishes the Joint Committee on 
Agriculture. The committee will study the economic impact of Missouri’s agriculture 
industry, as well as efforts to improve environmental stewardship, while improving 
the economic sustainability of Missouri agriculture. The committee will also look at 
incentives to encourage best practices to scientifically address Missouri’s carbon 
footprint.
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Bonding Plan for Bridge Repair (SCR 14) – Supports the issuance of $301 
million in bonds by the Missouri Highways and Transportation Commission to pay 
for the construction and repair of bridges on the state highway system. When fully 
implemented, the infrastructure plan will allow Missouri to fix 215 bridges identified by 
local entities as most in need of critical repair or replacement. The plan will only take 
effect if MoDOT receives and accepts potential federal Infrastructure for Rebuilding 
America (INFRA) grants for road and bridge purposes.

School Turnaround Act (HB 604) – Provides more tools to better meet the needs 
of students in underperforming schools. The bill empowers the Missouri Department 
of Elementary and Secondary Education to identify underperforming schools and 
provide an influx of much-needed support to the teachers and leaders within those 
schools. Once implemented, the program will create opportunities for identified 
schools to partner with outside organizations that have demonstrable expertise in 
school improvement. Those organizations will provide the intensive professional 
learning and coaching necessary to help school staff better meet students’ needs.

Care for Children with Developmental Disabilities (HB 399) and (SB 514) – 
Expands the existing insurance coverage requirement for children with autism to 
include children with other disabilities and adds therapeutic care for developmental 
or physical disabilities to the insurance coverage requirement for autism spectrum 
disorders. The bill specifies that autism spectrum disorder will not be subject to any 
limits on the number of visits an individual may make to an autism service provider. 
Coverage for therapeutic care for developmental or physical disabilities may be 
limited to a number of visits per calendar year; however, the bill provides for coverage 
for additional visits if they are approved and deemed medically necessary by the 
health benefit plan. (HB 399 has been Vetoed)

Hearing Aids for Low-Income Missourians (SB 101) – Creates a hearing aid 
distribution program for low-income Missourians who are deaf or hard of hearing. 
The program created by the bill will provide financial assistance to deaf or hard of 
hearing Missourians who earn less than the federal poverty level. The bill requires 
the assessment for the distribution of hearing aids to be performed by licensed 
audiologists, hearing instrument specialists, or licensed physicians. The bill also 
creates a Statewide Hearing Aid Distribution Fund to provide funding for the program.

Veterans Treatment Courts (HB 547) – Requires every circuit court in the state of 
Missouri to have at least one veterans treatment court in its jurisdiction. Treatment 
courts utilize an intensive program of court supervision, drug or alcohol testing, and 
rehabilitation to help defendants overcome substance abuse; mental, emotional, or 
behavioral issues; and to keep them from re-offending. Veterans treatment courts 
specifically focus on those who have served or currently serve in the military. Many 
of the veterans needs, including drug testing, utilize the Veterans Administration’s 
services.

Stiffer Penalties for Poaching (HB 260) – Increases the fines for poaching wild 
turkeys, deer, elk, black bears, or paddlefish in Missouri. The bill makes the fines 
range from $500 to $1,000 for a wild turkey or paddlefish, between $1,000 and 
$5,000 for an antlered white-tailed deer, and between $10,000 and $15,000 for a 
black bear or elk. Moneys from the fines collected will go to the school district in 
which the poaching incident occurred.
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Col. Alvin R. Lubker Memorial 
Safety and Education Center – 
Highway Patrol
(573) 526-6149
mshp.dps.missouri.gov

Governor’s Mansion
(573) 230-7000
mansion.mo.gov

Jeff erson Landing Historic Site
(573) 751-2854
mostateparks.com

Missouri State Penitentiary
(573) 632-2820
missouripentours.com

Runge Conservation Nature 
Center
(573) 526-5544
nature.mdc.mo.gov/discover-nature/places/
runge-nature-center

State Archives 
(573) 751-3280
sos.mo.gov/archives

State Capitol Tours
(573) 751-2854 
mostateparks.com

Supreme Court Building
(573) 751-7331
courts.mo.gov



Add your personal cell phone to the over 4.3 million 
phones already on Missouri’s No-Call List. 

Stop unwanted telemarketing calls. 
Cell phones and landlines are eligible.

866-289-9633   •   ago.mo.gov
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If an inside view of legislative 
activities in the Missouri Capitol 
interests you, sign up for my 
Capitol Report.

This email update provides 
valuable information on 
legislation under discussion 
before it becomes law.

Contact me to sign up to receive a copy of my Capitol Report.  
My email address is listed on the opening letter page of this booklet.
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OTHER HELPFUL SERVICES . . .
800, 877, and 866 numbers are toll free.  Directory assistance ........  (800) 555-1212 

ALCOHOL AND DRUG INFORMATION ....................................... (800) 622-2255 
National Council on Alcoholism and Drug Dependence Incorporated ncadd.org
(NCADD) provides assistance confronting the diseases of alcoholism 
and drug dependence, 24-hour referral service.

ASSISTIVE TECHNOLOGY .......................................................... (800) 647-8557  
 TTY (800) 647-8558 
 The mission of Missouri Assistive Technology is to increase access to at.mo.gov 
 AT devices, adaptive equipment and DME, offering low-interest loans,  
 and recycling and reuse programs, such as the online “Swap ‘n Shop”. 

AUTOMOBILE SAFETY ................................................................ (888) 327-4236  
 The National Highway Traffic Safety Administration accepts auto safety nhtsa.gov 
 problem reports, provides vehicle safety ratings, and information about  
 recalls, including child safety seats. 

BETTER BUSINESS BUREAU of MISSOURI   
 Check business reviews, file a complaint, and stay informed on consumer issues. bbb.org

Central Region (Columbia) ....................................................... (573) 886-8965
Eastern Region (St. Louis) ........................................................ (314) 645-3300
Southeast Region (Cape Girardeau) ........................................ (573) 803-3190
Southwest Region (Springfield) ................................................ (417) 862-4222
Western Region (Kansas City) .................................................. (816) 421-7800

DISEASE CONTROL AND PREVENTION ..................................... (800) 232-4636  
 Centers for Disease Control and Prevention works 24/7 to cdc.gov 
 protect America from health and safety threats.

DOMESTIC VIOLENCE ..................................................... (800) 799-7233 (SAFE)  
The National Domestic Violence Hotline thehotline.org

EDUCATION GRANTS AND LOANS
Federal Student Aid Information Center ......................................... (800) 433-3243  

Providing grants, loans, and work-study funds for college fafsa.ed.gov  
or career school.

ELECTIONS
Federal Election Commission ......................................................... (800) 424-9530  

Federal campaign laws, election fundraising regulations, fec.gov 
and financial records on candidates

EMERGENCY PREPAREDNESS (FEMA) ..................................... (800) 232-4636  
 Active shooter, tornadoes, financial preparedness, flooding,  ready.gov 
 cybersecurity, social media, and more. 

FAMILY ASSISTANCE PROGRAMS (Missouri) ............................ (816) 426-3981   
 Help finding resources for adoption, child care, foster care, youth,  
 housing, human trafficking, LGBT, Native Americans, refugees, and more.
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FEDERAL INCOME TAX ............................................................... (800) 829-1040 
  irs.gov
LAWYER REFERRAL SERVICES  
 Provides legal help to low-income and disadvantaged people in Missouri. lsmo.org
    Eastern (LSEM) .......................................... (800) 444-0514 or (314) 534-4200
    Mid-Missouri (MMLS) ................................  (800) 568-4931 or (573) 442-0116
    Southern (LSSM) 
  Charleston ............................................................................(573) 683-3786
  Rolla ........................................................(800) 444-4863 or (573) 341-3655
  Springfield ..............................................(800) 444-4863 or (417) 881-0533
    Western (LAWMO) ................................................................... (816) 474-6750

LEGAL SERVICES ....................................................................... (573) 636-3635
 Search online for a lawyer or download one of the 20-plus  MissouriLawyersHelp.org 
 guides or forms on topics including family law, wills, and  
 advance directives.

 Free advice and information about noncriminal  Missouri.freelegalanswers.org 
 legal issues to those who can’t afford an attorney.

MISSING CHILDREN (24-hour hotline) ......................................... (800) 843-5678   
 National Center for Missing and Exploited Children  missingkids.com

MEDICARE INFORMATION .......................................................... (800) 633-4227 
 Find and compare doctors, nursing homes, hospitals,   medicare.gov 
 and more online.

 For specific billing and claim questions, medical records,   MyMedicare.gov
 or expenses.

OCCUPATIONAL SAFETY ............................................................ (800) 321-6742 
 The Occupational Safety and Health Administration (OSHA)  osha.gov
 accepts reports about hazardous working conditions.

PASSPORTS AND INTERNATIONAL TRAVEL ......................... (877) 487-2778 
 Get a passport or visa, international travel info, and intercountry  travel.state.gov 
 adoption and parental child abduction info.  

RUNAWAY CHILDREN SAFELINE (24-hour hotline)  ................... (800) 786-2929  
 Crisis intervention and referrals to runaway and homeless 1800runaway.org 

youth and their families.

SOCIAL SECURITY ....................................................................... (800) 772-1213 
 Check your Social Security statement, manage benefits, calculate ssa.gov 
 retirement benefits, and directions to area offices.   

VETERANS INFORMATION mo.gov/veterans
 Benefits Information .................................................................. (800) 827-1000
 Health Care Information  ........................................................... (877) 222-8387
 Missouri Veterans Commission .................. (866) 838-4636 or (573) 751-3779 
 VA Crisis Hotline  ....................................................................... (800) 273-8255
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