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UNWANTED
SOLICITATIONS

MISSOURI NO-CALL
(866) 662-2551
ago.mo.gov/app/NoCallRegistration

To see if your phone number has been registered, go to
ago.mo.gov/app/NoCallRegistration/lookup

Consumers who believe a telemarketer has violated the no-call
law can file a complaint at ago.mo.gov/app/nocallcomplaint

NATIONAL DO NOT CALL REGISTRY

donotcall.gov
(888) 382-1222 - TTY (866) 290-4236

STOP GETTING CREDIT CARD OFFERS
Stop pre-approved credit card offers
(888) 567-8688 « DHH (800) 821-9631
optoutprescreen.com

STOP UNSOLICITED POSTAL MAIL

You can’t stop it all, but to reduce it visit
dmachoice.org

STOP JUNK EMAIL

Remove your name from Direct Marketing lists
dmachoice.org

HOW DO | KNOW WHETHERA CHARITY
IS LEGITIMATE ORA SCAM?
Visit ago.mo.govldivisions/consumer/check-a-charity
and enter the name of the charity in the box
for information regarding that charity.

FILE A COMPLAINT
Visit ago.mo.gov/divisions/consumer/consumer-complaints
or call the Consumer Protection Hotline at (800) 392-8222




Dear Friend,

Your state and local governments are
here to serve you. However, finding the
resource when you have a problem or
need information may be difficult. This
directory is intended to serve as an easy
reference guide for residents of our
district.

I hope you find this directory helpful. If
| can ever provide assistance, please
do not hesitate to contact me by calling,
emailing, or stopping by my office.

As always, it is an honor and privilege to
serve you.

Your State Representative,

bl Bromly

COMMITTEES
* Transportation
« Utilities
* Veterans

BOB BROMLEY

State Representative - District 162

STATE CAPITOL

201 W Capitol Ave « Room 102-BA
Jefferson City, MO 65101-6806
(573) 751-7082 + (417) 438-7285
bob.bromley@house.mo.gov
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JASPER COUNTY
County Seat, Carthage
302 S Main St, Carthage 64836

County COmMMISSION...... ..o 437-6474
Presiding Commissioner John Bartosh
Western District Commissioner Darieus K. Adams, Jr.
Eastern District Commissioner Tom Flanigan

County Assessor Connie Hoover...........ccoccoceiieeiiiiienenn. 358-0440 or 358-0437
County Auditor Sarah HOOVET. ..........ccoociiiiiiiiiie e 358-0406
Circuit Clerk Melissa Holcomb...........ccoocoiiiiiii e 625-4310
County Clerk Charlie Davis...........cooueiiiiiiiiiiee e 358-0416
County Collector Steven McIntosh ...........ccccceviiiiienne 625-4385 or 625-4386
County Coroner Rob Chapel ..o 434-8988
County Health Department ..............ccccooiiiiiiin e 358-0477
Circuit Judges
Division | Gayle Crane.........c.cccceeiiiiiiiiii e 625-4318
Division Il Dean Dankelson ..o 625-4320
Division Il David MOULON..........ccoiiiiiiiii e 625-2749
Division IV John Nicholas.........cccccueviiiiiiec e 358-0450
Division V Joseph Hensley...........cccooviiiiiiiiiiiiic e 625-4316
Division VI Jerry HOICOMD ........ccooiiiiiiiiiiicecec e 237-1096
Juvenile Court - Chief Juvenile Office 625-4300
County Recorder of Deeds Charlotte Pickering................ 358-0431 or 358-0432
County Treasurer Denise RONI..........cooooiiiiiiii e, 358-0484
Prosecuting Attorney Theresa Kenney..............cccccevenee. 358-0433 or 625-4314
Public Administrator Angie Casavecchia ...........cccoccceeiiieiiiiiiieeiiecee, 358-4268
Sheriff Randee KaiSer ...........ccccoviiiiiiiiiiccc e 358-8177 or 624-1601
County Jail ........c.oooiiiiiii 358-8177 EXT. 2

VILLAGE OF AIRPORT DRIVE

Municipal Building
25150 Dermott Dr, Joplin 64801 .........oooiiiiiiiieee e 623-6744
Email: apdrive @att.net
Clerk Sue Hirshey
Deputy Clerk Kristy Hoggatt
City Attorney Derek Snyder
Street Commissioner Raymond Bryant
Trustees:
Chairman Jim Paul
Chair Pro Tem Terry Myers
Ray Bryant, Mark Rains, Reed Thompson
Village Engineer Jerald Norton
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CITY OF CARL JUNCTION

City Hall 303 N Main St, Carl Junction 64834 ...........ccccoeviiieeieiiiieeeee 649-7237
Mayor Mark Powers
Building Inspector Greg Coats
City Administrator Steve Lawver
City Clerk Maribeth Matney
Court Clerk Alaina Wright
Judge Mark Elliston
Planning & Zoning Commission
Secretary Steve Lawver
Public Works Superintendent Jimmy Chaligoj
Carl Junction Chamber of Commerce..............ccccoociiiniiiiiiieciiiee, 649-8846
205 N Main St, Carl Junction 64834
President Ashley Butcher

CITY OF CARTERVILLE

City Hall 1200 E 1st, Carterville 64835.........cccceeiiiiiieiieeee e 673-1341
Mayor Alan Griffin

City Administrator Will Cline

City Attorney Derek Snyder

City Clerk Debbie Cornell

City Collector Gretchen Boykin

Court Clerk Emily Beaver

Police Chief Clint Worley

Prosecuting Attorney Phil Cheney

CITY OF DUENWEG

City Hall 106 Webb, Duenweg 64841..........cccceevvieeeiiieeeiee e 623-2027
Mayor Russell Olds

Administrative Director Justin Pryor

City Attorney Judd McPherson

City Clerk/Collector Shirley Lewis

Court Clerk Adrienne Weston

Police Chief Robert Vice

CITY OF JOPLIN
City Hall 602 S Main, Joplin 64801...........cccoiiiiiiiiii e 624-0820

All agencies below, dial this number and then the 3 digit extension except
where otherwise indicated

Mayor Gary Shaw .......ccc.oiiiiiiiiiie e Ext 220
Airport Manager Steve Stockam............ccooiiiiiiin 623-0262
City Attorney Peter EAWards .........c.ccoiiiiiiiiieiiiee e Ext 225
City Clerk Barbara GollnOfer ..........cocciiiiiiiiiiie e Ext 220
City Manager Dan PeKarek ...........ccoouiiiiiiiiiieiiiee e Ext 200

Court Administrator Lamonte Ratcliff ..............cccovvviiiiieiiin, Ext 236



CVB Director Patrick TUttle ..o Ext 271
Director of Finance Leslie Haase............cccocoviiiiiiiiiiii e Ext 251
Director of Health Dan Pekarek ............ccccooviiiiiiiiin e Ext 282
Division of Emergency Preparedness Keith Stammer..............c............ Ext 260
Fire Chief Jim FUrgerson ..........cooiiiiiiiiiie e Ext 300
Municipal Judge John PodIeski ...........cccceeiiiiiiiiiiiiiicee e Ext 236
Parks & Recreation Paul Bloomberg ...........ccccooiiiiiiiii 625-4750
Prosecuting Attorney Joe Crosphwait ...........cccccviviiiiiiiiieciniii e Ext 223
Police Chief Matt Stewart.............ccooiiiiiiii e Ext 400
Public Information Officer Lynn Onstot...........cccciiiiiiiiiiinieec e Ext 204
Public Works David Hertzberg............coccviiiiiiiiiiee e Ext 500
Wastewater Treatment Supt. of Plants Lyndell Edwards..................... 624-3615

Joplin City Council Members
General Council Members:
Ryan Stanley, Doug Lawson, Taylor Brown, Keenan Cortez, Anthony Monteleone
Zone | Gary Shaw
Zone Il Melodee Colbert-Kean
Zone Il Phil Stinnett
Zone IV Diane Reid Adams
Mayor Pro-tem Ryan Stanley
Joplin Chamber of Commerce 320 E 4th Joplin 64801............ccccceenne 624-4150
President Toby Teeter

CITY OF WEBB CITY

City Hall 200 S Main Webb City 64870 .........cccooviieiiiiiiiieceeeeee e 673-4651
Mayor Lynn Ragsdale .........cc.ooiiiiiiiiiiiii e 673-4651
City Administrator Carl Francis..........cccoccevviiiiiieii e 673-4651
City Attorney Troy SalChOw ..........ccccceeviiiiniiiiiiec e 673-4651 or 673-0015
City Clerk Kimberly DEMOSS..........ccoiuiiiiiiieiiiie e 673-4651
Finance Administrator Tracy Craig.........ccccoeviniiiiriiiiniiee e 673-4651
Municipal Judge Mark ElliSton...........ccoooeiiiiiiiiiee e 673-4651
Parks Director Tom Reeder..........ccccuiiiiiiiiiiiiiiie e 673-3700
Police Chief Dawn Melton ...........ccocceviiiiiiiici i 673-1911 or 673-4651
CITY COUNCIL MEMBERS
FIRST WARD
Ray EAWArdS .......ccooiiiiiiiiiee e 673-3558
Joshua Hensley .........coooiiiiiiiiiie e 573-864-2959
SECOND WARD
GiNA MONSON ..ttt 529-9840
Alisa Barroeta
THIRD WARD
Jonathan Shull..........cociiiii e 816-808-7766
JEITY FISNET ... 673-2919
FOURTH WARD
Debbie Darby........cociiiiiiiiiieiee e 317-2442
JIM DAWSON ..ot 540-2522

Webb City Chamber of Commerce 112 W Broadway St Webb City 64870



DISASTER ASSISTANCE TELEPHONE NUMBERS

American Red CroSS ..........ccoouiiiiiiiiiiiiiciiee et 832-9500
1-866-206-0256
FEMA (Federal Emergency Management Agency)
Registration HOtling .........ccceiiiiiiiii e 1-800-621-3362
Hearing Impaired (TTY) ..ooouiiiiee e 1-800-462-7582
Salvation Army
Joplin 320 E 8th St, JOPIN .....eeeiiiiiiiiiiee e 624-4528
USDA Offices of Jasper County.............ccoeeviiiiiiiiiiiiniiee e 358-8196

JOPLIN R-VIIl PUBLIC SCHOOLS

Cecil Floyd Elementary K-5

2201 W 24th, JOPIIN ..o 625-5320
Columbia Elementary K-5

610 W F St, JOPIN 1.ttt 625-5325
East Middle 6-8

4594 E 20th, JOPIIN ....ooiiiiieiie e 625-5280
Eastmorland Elementary K-5

1131 Highview, JOplin........ccooiiiiii e 625-5340
Franklin Technology Center 9-12

2220 INAIBNEA AV ... .eiiiiieiie et e 625-5260
Irving Elementary K-5

311 Gabby St BIvd, JOPIIN ......cooiiiiiiiiieiee e 625-5350
Jefferson Elementary K-5

130 McKinley, JOPIN......ccuiiiiie e 625-5355
Joplin Early Childhood

2825 S McClelland Blvd, JOPIiN .......oooiiiiiiiiiiieee e 625-5275
Joplin High School 9-12

2104 Indiana, JOPliN.........cooiiiiiiiiiiiiee e 625-5230 Ext.1
Kelsey Norman Elementary K-5

1323 E 28th, JOPIIN ..coiiieiiiie s 625-5360
McKinley Elementary K-5

610 S Forest, JOPIN......coooiiiiiiie e 625-5365
North Middle 6-8

102 Gray, JOPIN....cooiieiee e 625-5270
Royal Heights Elementary K-5

2100 Rolla St, JOPIN.....oiiiiiiiieeee e s 625-5370
Soaring Heights Elementary

4594 E 20th, JOPIIN ..eoiiiiiiieiie e s 625-5330
Stapleton Elementary

101 E 418t St, JOPIN..oiiiiiiiiie e 625-5375
West Central Elementary K-5

1001 W Seventh, JOPlin........cceviiiiiiiiiiie e 625-5380

Washington Education Center
1112 E 2nd St, JOPIIN....eiiiiiiiieiie e 625-5290
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WEBB CITY R-VII PUBLIC SCHOOLS

Bess Truman Primary Center (K-1)

800 N Hwy D, WebD City ......eeeiieiiieiiieieeriie e 673-6055
Carterville Elementary (K-4)

210 E Hall, Carterville ..ot 673-6080
Eugene Field Elementary (4)

510 S Oronogo, Webb City.......cceeiiiiiiiiiiiiiie e 673-6040
Harry S. Truman (2-4)

810 N Hwy D, WebDb City ......eeeiiiiiieiiieeieeriie e 673-6085
Heritage Preschool

1020 N Webb, Webb City ........coiiiiiiiiiiiieie e 673-6070
Madge T. James Kindergarten

211 W Aylor, Webb City.......cceeiiiiiiiiieie e 673-6075
Mark Twain Elementary (3)

1427 W Aylor, Webb City........coiiiiiiiiiieriece e 673-6050
Webb City High School (9-12)

621 N Madison, Webb City ........cccociiiiiiiieiiceee e 673-6010
Webb City Junior High (7-8)

807 W First, Webb City.......coouieiiiiiieiiieie e 673-6030
Webb City Middle School (5-6)

603 W Aylor, Webb City........ccoiiiiiiiiiiiee e 673-6045
Webster Primary Center (1-2)

704 N Main, Webb City.......ccoiiiiiiiiiieieee e 673-6060

CARL JUNCTION R-I PUBLIC SCHOOLS

Central OffiCe ..... ... 649-7026
206 South Roney, Carl Junction
Early Childhood and Primary K-1

306 W Allen St, Carl JUNCON .......ccoeeiiiiiieeiee e, 649-7045
Primary 2-3

201 S Verbryck, Carl JuNCHioN ...........oooiiiiiiiie e 649-7034
Intermediate Schools (4-6)

401 W Well St, Carl JuNCHION ........cooieieeeeee e, 649-5760
Junior High

306 Keeney St, Carl JUNCHON .......ocueiiiiiiie e 649-7246
High School

#1 Bulldog Ln, Carl Junction............cooooiiiiiiiiiie e 649-7081

PRIVATE SCHOOLS

Church Alive Christian School

917 1NOIS, JOPIIN . 781-6764
College Heights Christian School
4311 Newman Rd, JOPliN.........coiiiiiiiiiiiieeeeeeee e 782-4114

Discovery School
2700 E 44th, JOPIIN ....ooieiiieeie et 781-1538



Joplin Christian Academy

1211 Hlinois AVe, JOPIIN ....ooiiiiiieiiiee e 622-0122
Martin Luther School

2616 Conneticut, JOPIiN ......cccuiiiiiii e 624-1403
McAuley Catholic High School

930 S Pearl Ave, JOPIIN ....cccuuiiiiiiiiiieeee e 624-9320
St. Mary’s Preschool & Elementary

3025 S Central City Rd, JOPIin........ocoeiiiiiiiiicecc e 623-1465
St. Peter’s Middle School

931 Byers Ave, JOPIiN ......ooiiiiiiiiee e 624-5605
Thomas Jefferson Independent Day School

3401 E Newman Rd, JOPIiN .....cccoiiiiiiiiiiii e 781-5124

COLLEGES - UNIVERSITIES

Missouri Southern State University

3950 E Newman Rd, JOplin .......cccccoviieiiiiiiciec e 866-318-6778
Ozark Christian College

1111 N Main, JOPIN ...oooiieiiiicie e 626-1234
Vatterott College

909 HlliN0is AVE, JOPIIN ...coiiiiiiiiiie e 781-5633

CAPITOL
REPORT

If an inside view of legislative
activities in the Missouri Capitol
interests you, sign up for my
Capitol Report.

This email update provides
valuable information on
legislation under discussion

before it becomes law. = : =

Contact me to sign up to receive a copy of my Capitol Report.
My email address is listed on the opening letter page of this booklet.
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STATE OFFICIALS

STATE CAPITOL
201 W Capitol Ave
Jefferson City 65101

Governor
MICHAEL L. PARSON ...t (573) 751-3222
St. LOUIS OffiCe ..eviiiiiiiiie e (314) 340-6900
Kansas City OffiCe.......ccoiiieiriiiiseceee e (816) 889-2337
governor.mo.gov
Lieutenant Governor
MIKE KEHOE................oooiiiicee e (573) 751-4727
ltgov.mo.gov
Secretary of State
JOHN (JAY) ASHCROFT........oooiiiiiiieiieiee e (573) 751-4936
S0S.mo.gov
Auditor
NICOLE R. GALLOWAY ..........ooiiiieeeeeeee e (573) 751-4824
auditor.mo.gov
Attorney General
ERIC SCHMITT ..o (573) 751-3321
ago.mo.gov
Treasurer
SCOTT FITZPATRICK ........oooeiiieeeeeee e (573) 751-2411
treasurer.mo.gov
State Senator
BILLWHITE .........oooee et (573) 751-2173
senate.mo.gov
State Representative
BOB BROMLEY ...........ooovieoiieeeeeeee et (573) 751-7082
house.mo.gov

(417) 438-7285



STATE GOVERNMENT DEPARTMENTS

All state agencies can be accessed through mo.gov.
All addresses listed are for Jefferson City locations.

ADMINISTRATION, OFFICE OF ...........cocooiiiiiiiiiieic e (573) 751-1851
201 W Capitol, Rm 125 oa.mo.gov
AGRICULTURE............ccoiiiiiiiit ettt (573) 751-4211
1616 Missouri Blvd agriculture.mo.gov
CONSERVATION ..ottt (573) 751-4115
2901 W Truman Blvd mdc.mo.gov
CORRECTIONS ...ttt (573) 751-2389
2729 Plaza Dr doc.mo.gov
ECONOMIC DEVELOPMENT ........ccocviiiiiiiienit e (573) 751-4962
301 W High St, Rm 680 ded.mo.gov
ELEMENTARY & SECONDARY EDUCATION............ccccccerenennnn (573) 751-4212
205 Jefferson St dese.mo.gov
HEALTH & SENIOR SERVICES.............ccccoiniiiiieeee (573) 751-6400
912 Wildwood health.mo.gov
HIGHER EDUCATION AND WORKFORCE DEVELOPMENT. (573) 751-2361
205 Jefferson St dhe.mo.gov
COMMERCE AND INSURANCE.............cccoiiiiieeeeee (573) 751-4126
301 W High St, Rm 530 difp.mo.gov
LABOR & INDUSTRIAL RELATIONS.........cccoiiiiiiiniieieieee, (573) 751-4091
421 E Dunklin St labor.mo.gov
MENTAL HEALTH.........ooooiiiiieeene (800) 364-9687 or (573) 751-4122
1706 E Elm dmh.mo.gov
NATURAL RESOURCES.............ccccciiiiieee (800) 361-4827 or (573) 751-3443
1101 Riverside Dr, PO Box 176 dnr.mo.gov
PUBLIC SAFETY ..ottt (573) 751-4905
1101 Riverside Dr dps.mo.gov
REVENUE ... e (573) 751-4450
301 W High St dor.mo.gov
SOCIAL SERVICES. ............ooiiiiiiiiieee e (573) 751-4815
221 W High St dss.mo.gov
TRANSPORTATION .......ccccoiviiiiiiieennene (888) 275-6636 or (888) ASK-MODOT

105 W Capitol Ave modot.org



FEDERAL ELECTED OFFICIALS

President
DONALD J. TRUMP

Vice President
MICHAEL R. PENCE

THE WHITE HOUSE
1600 Pennsylvania Ave NW
Washington, DC 20500

UNITED STATES SENATORS

ROY BLUNT ...ttt (202) 224-5721
260 Russell Senate Office Bldg, Washington, DC 20510 blunt.senate.gov

District Office:

2740 B E Sunshine, Springfield 65804 ..............cccevveriieniennieene (417) 877-7814
JOSH HAWLEY ... (202) 224-6154
212 Russell Senate Office Bldg, Washington, DC 20510 hawley.senate.gov

District Office:

324 Park Central West, Ste 101, Springfield 65806 ................... (417) 869-4433

UNITED STATES REPRESENTATIVE
You can email your congressperson by going to their individual website.

BILLY LONG - DISTRICT 7 .....cvviieiiiieeiee et (202) 225-6536
2454 Rayburn HOB, Washington, DC 20515 long.house.gov
District Office:

2727 E 32nd St, Ste 2, Joplin 64804 ..........cccoeiiiiiiieeee (417) 781-1041

Current g
Legislative ACthltV--

house.mo.gov

The full text and latest action on legislation being considered by the
Missouri House of Representatives can be accessed by going to
house.mo.gov. You can also check committee hearing schedules,
calendars, floor schedules and the Journals for both the House and
Senate, and even listen to live debate during session.
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TOURS IN JEFFERSON CITY

Col. Alvin R. Lubker Memorial
Safety and Education Center —

Highway Patrol
(573) 526-6149
mshp.dps.missouri.gov

Governor’s Mansion
(573) 230-7000
mansion.mo.gov

Jefferson Landing Historic Site
(573) 751-2854
mostateparks.com

Missouri State Penitentiary
(573) 632-2820
missouripentours.com

Runge Conservation Nature

Center

(573) 526-5544
nature.mdc.mo.gov/discover-nature/places/
runge-nature-center

State Archives
(573) 751-3280
s0s.mo.gov/archives

State Capitol Tours
(573) 751-2854
mostateparks.com

Supreme Court Building
(573) 751-7331
courts.mo.gov
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TAX RELIEF FOR MISSOURI SENIORS AND DISABLED

The Missouri Property Tax Credit allows a credit to certain senior citizens
and 100% disabled individuals based on total household income (taxable and
nontaxable) and the amount of property taxes or rent paid. The credit is for a
maximum of $750 for renters and $1,100 for those who own and occupy a home.

To be eligible a person must be: The maximum income level to qualify:

« 65 years of age or older, OWNED AND OCCUPIED HOME
FOR ENTIRE YEAR
¢ 60 years of age or older Single - $30,000
and receiving Social Security Married filing jointly - $34,000

surviving spouse benefits, or RENTERS/PART YEAR OWNERS
Single - $27,500
Married filing jointly - $29,500

* 100% disabled

For information, visit dor.mo.gov/personal/ptc

Every year volunteers provide thousands of hours of service to Missouri’'s
seven veterans homes. Located in Cameron, Cape Girardeau, Mexico,
Mount Vernon, St. James, St. Louis, and Warrensburg, these homes provide
long-term skilled nursing care to veterans. We may never be able to repay
them for their service, but we can show them how much we appreciate all
they’ve done. Try volunteering at a veterans home, a great way to give back
to the brave men and women who have served our country.

Visit mve.dps.mo.gov/homes/volunteer.php
and fill out a volunteer application.
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MISSOURI’S
FINANCIAL AID PROGRAMS

A+ Program
Available to students of A+ high schools

Access Missouri Marguerite Ross Barnett

A need-based program For part-time students

Bright Flight Wartime Veteran’s Survivors
Based on ACT or SAT score Available to spouses or children under 25

For more information on all available Missouri scholarships,
visit dhe.mo.gov/ppcigrants.

Department of Higher Education ¢ 205 Jefferson St ¢ Jefferson City 65102-1469
Phone: (573) 751-2361 + Toll-free: (800) 473-6757 + Email: info@dhe.mo.gov

#Showlt2Vote

Questions about the new photo voter ID law?

Call toll-free (866) 868-3245
or email Showlt2Vote@sos.mo.gov

I

ote.com
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OTHER HELPFUL SERVICES...
800, 877, and 866 numbers are toll free. Directory assistance........ (800) 555-1212

ALCOHOL AND DRUG INFORMATION ..........cccoooiiiiiiiieeeiieeee (800) 622-2255
National Council on Alcoholism and Drug Dependence Incorporated
(NCADD) provides assistance confronting the diseases of alcoholism
and drug dependence, 24-hour referral service.

ASSISTIVE TECHNOLOGY .......oooviiiiiiiiiieeeeeeeeeeeeecinveneneees (800) 647-8557
The mission of Missouri Assistive Technology is to increase access TTY (800) 647-8558
to AT devices, adaptive equipment and DME, offering low-interest at.mo.gov

loans, and recycling and reuse programs, such as the online “Swap ‘n Shop”.

AUTOMOBILE SAFETY ....ooiiiieiieee e (888) 327-4236
The National Highway Traffic Safety Administration accepts auto TTY (800) 424-9153
safety problem reports, provides vehicle safety ratings, and nhtsa.gov

information about recalls, including child safety seats.

BETTER BUSINESS BUREAU of MISSOURI
Check business reviews, file a complaint, and stay informed on consumer issues.  bbb.org

Central Region (Columbia) ..........cccceoiiiiiiiiieeee e (573) 886-8965
Eastern Region (St. LOUIS).......ccooiiiiiiiiiiiiiiiie e, (314) 645-3300
Southeast Region (Cape Girardeau)..........ccccoeeeviiiinieecinneene (573) 803-3190
Southwest Region (Springfield).........ccccooiiiiiiiiiiiiceee (417) 862-4222
Western Region (Kansas City)........cccccoeciieeiiiiiiiiiee e (816) 421-7800
DISEASE CONTROL AND PREVENTION ..........cccccoeviiiniiniennn. (800) 232-4636
Centers for Disease Control and Prevention works 24/7 to TTY (888) 232-6348
protect America from health and safety threats. cdc.gov
DOMESTIC VIOLENCE............ccoiiiiiieniceeet e (800) 799-7233 (SAFE)
The National Domestic Violence Hotline TTY (800) 787-3224

thehotline.org
EDUCATION GRANTS AND LOANS

Federal Student Aid Information Center...........ccccoovvviiiinicciiieene (800) 433-3243
Providing grants, loans, and work-study funds for college TTY (800) 730-8913
or career school. studentaid.ed.gov

ELECTIONS

Federal Election COmMmMISSION.........ccccveiiiiriiiieeiee e (800) 424-9530
Federal campaign laws, election fundraising regulations, TTY (202) 219-3336
and financial records on candidates fec.gov

EMERGENCY PREPAREDNESS (FEMA) ..........cccoooiiiiiiieeeiiieens (800) 333-4636
Active shooter, tornadoes, financial preparedness, flooding, TTY (800) 462-7585
cybersecurity, social media, and more. ready.gov

FAMILY ASSISTANCE PROGRAMS (Missouri)..........cccccceeeeennnnen. (816) 426-3981

Help finding resources for adoption, child care, foster care, youth, TTY (800) 537-7697
housing, human trafficking, LGBT, Native Americans, refugees, and more. hhs.gov



FEDERAL INCOME TAX ......ooiiiiiiiiiiiiiiee e (800) 829-1040
TTY (800) 829-4059
irs.gov

LAWYER REFERRAL SERVICES
Provides legal help to low-income and disadvantaged people in Missouri. Ismo.org
Eastern (LSEM)........ccoocoeiiiiiiiiiieeeeee e (800) 444-0514 or (314) 534-4200
Mid-Missouri (MMLS) ..........cccoooiiiiiiiennnn (800) 568-4931 or (573) 442-0116

Southern (LSSM)

RoOlla......coooiii e, (800) 444-4863 or (573) 341-3655
Springfield ... (800) 444-4863 or (417) 881-0533
Western (LAWMO) ........oiiiiiiiiiieere e (816) 474-6750
LEGAL SERVICES. ... (573) 636-3635
Search online for a lawyer or download one of the 20-plus MissouriLawyersHelp.org

guides or forms on topics including family law, wills, and
advance directives.

Free advice and information about noncriminal Missouri.freelegalanswers.org
legal issues to those who can't afford an attorney.

MISSING CHILDREN (24-hour hotling) .........ccccoveeiiiieniieeieee (800) 843-5678
National Center for Missing and Exploited Children missingkids.org
MEDICARE INFORMATION ........ooooiiiiiieieeeee e (800) 633-4227
Find and compare doctors, nursing homes, hospitals, TTY (877) 486-2048
and more online. medicare.gov
For specific billing and claim questions, medical records, MyMedicare.gov

or expenses.

OCCUPATIONAL SAFETY ... (800) 321-6742
The Occupational Safety and Health Administration (OSHA) osha.gov
accepts reports about hazardous working conditions.

PASSPORTS AND INTERNATIONAL TRAVEL..........cccooeee.. (877) 487-2778
Get a passport or visa, international travel info, and intercountry ~ TTY (888) 874-7793

adoption and parental child abduction info. travel.state.gov

RUNAWAY CHILDREN SAFELINE (24-hour hotline) ................... (800) 786-2929
Crisis intervention and referrals to runaway and homeless Text 66008
youth and their families. 1800runaway.org

SOCIAL SECURITY ...t (800) 772-1213
Check your Social Security statement, manage benefits, calculate TTY (800) 325-0778
retirement benefits, and directions to area offices. Ssa.gov

VETERANS INFORMATION mo.gov/veterans
Benefits Information ....................ccoo (800) 827-1000
Health Care Information ................cccocoiiiii, (877) 222-8387
Missouri Veterans Commission...............cccoooeiiiiiiiineennne (573) 751-3779
Veterans Crisis Hotline .................ccooooiiiii (800) 273-8255

Veterans Education and Training ..............ccccccoviiiiiiiiinnnnne (877) 530-2765
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DEPARTMENTS of FEDERAL GOVERNMENT

whitehouse.gov/administration/cabinet

The Cabinet includes the Vice President
and the heads of 15 executive departments.

AGRICULTURE
1400 Independence Ave SW, Washington, DC 20250

COMMERCE
1401 Constitution Ave NW, Washington, DC 20230

DEFENSE
1400 Defense Pentagon, Washington, DC 20301-1400

EDUCATION
400 Maryland Ave SW, Washington, DC 20202

ENERGY
1000 Independence Ave SW, Washington, DC 20585

HEALTH & HUMAN SERVICES
200 Independence Ave SW, Washington, DC 20201

HOMELAND SECURITY
Washington, DC 20528

HOUSING & URBAN DEVELOPMENT
451 7th St SW, Washington, DC 20410

INTERIOR
1849 C St NW, Washington, DC 20240

JUSTICE
950 Pennsylvania Ave NW, Washington, DC 20530-0001

2201 C St NW, Washington, DC 20520

TRANSPORTATION
1200 New Jersey Ave SE, Washington, DC 20590

TREASURY
1500 Pennsylvania Ave NW, Washington, DC 20220

VETERANS AFFAIRS
810 Vermont Ave NW, Washington, DC 20420

(202) 720-2791
usda.gov

(202) 482-2000
commerce.gov

(703) 571-3343
defense.gov

(800) 872-5327
ed.gov

(202) 586-5000
energy.gov

(877) 696-6775
hhs.gov

(202) 282-8000
dhs.gov

(202) 708-1112
hud.gov

(202) 208-3100
doi.gov

(202) 514-2000
usdoj.gov

(866) 487-2365
dol.gov

(202) 647-4000
state.gov

(202) 366-4000
transportation.gov

(202) 622-2000
home.treasury.gov

(800) 827-1000
va.gov
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